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Mopsapok nHpopmMmupoBaHUA nony4vatensa (ouHaAHCOBLIX YCIYT O NOMy4YeHUU obpaLeHunsa (kanobbl)

1. Nopsapok nHopMUpoBaHUs nony4vaTens (pUHaAHCOBLIX YCNYT O NOJNy4eHUMU obpalleHus (kanobbl)
no ycrnyram AOBepuTENnbLHOro ynpasrfieHUsi B paMKax AOroBOPOB AOBEPUTENbHOIO ynpaBrieHUs U
ynpaBrneHus naeBbIM1M UHBECTULIMOHHbLIMU hoHAaMM

MonyyaTenb ¢hmHaHCOBOW ycnyrn BrpaBe HanpaBuTb obpalleHue (kanoby), copepkallee cBedeHust O
BO3MOXHOM HapyweHumn YK «Anbta-Kanutan» (ganee — YnpasnsawoLwimii) 3akoHogaTtenbctBa Poccuinckon
degepauumn n/vnn xanoby Ha AencTBus YNpaBnsoLwwero/CoTpygHMKoB YNpaBnsoLwero HeNoCcCpeacTBEHHO
YnpaenswowemMy nytem HanpasneHus obpawieHus (kanobbl) B MMcbMeHHOM Bude no agpecy: 123001,
Mocksa, yn. Cagosasa-KyapuHckas, 4. 32, ctp. 1, no anekTpoHHoW noyTe Ha agpec info@alfacapital.ru nnm
yepes yHKunio «OTnpaBuTb obpalleHne» Ha CcTpaHuue oduumanbHOro canTta YnpaBnsoLlero
https://www.alfacapital.ru/disclosure/clients _info, a Takke npu nMyHom obpalleHmm B ocoumc YnpasnstoLwero
unu K areHTy Ynpasnstowiero AO «Anbga-baHk», MHbIM (Npy Hanuyun).

O6palueHuns, He cogepxalwme cBedeHun o HaummeHoBaHuu (PUNO) n/nnn mecte HaxoxpeHus (agpece)
obpaTmBleroca nuua (ganee - 3adABUTENb), NPU3HAOTCA AHOHUMHBLIMW M HE paccMaTpuBaloTCs, 3a
UCKNIOYEHMEM Cry4vaeB, Korga 3asBuTENb SBNSETCA (ABMANCS) KAMEHTOM YNpaBndawwero u emy
Ynpaensowmm Obinl NPUCBOEH NAEHTUMPUKALMOHHBIN KO, Ha KOTOPbIV 3asBUTENb CCbiNaeTcs B obpaLleHun
(npn Hanuumm B o6paLLeHnn noanmcy obpaTusLLerocsa nuua).

Ynpaensowmn nHbopmmupyeT nonydarens MHaHCOBLIX YCNyr O nonyvyeHmun obpalleHunsa (>kanobbl) nytem
HanpaBneHus 3asBUTENO CBEAEHWM, COAepXKalnxX perucTpauMoHHbii HoMep obpaweHns (>kanobbl),
NPUCBOEHHBIN B XXypHane BXOASLLEN KOPpeCnoHAEHUMN YNpaBistoLwero, NoCpeacTBOM 3N1EKTPOHHOM NOYTbI
No agpecy 3asBUTENS, 3aperMcTpupoBaHHOMY YNpaBnsawLWwmUM, UNn no agpecy, ykazaHHoOMy B obpalleHun
(>xanobe).

B cnyyae ecnu y YnpaBnsioulero OTCYTCTBYeT afpecC 3MeKTPOHHOMW MOYTbl 3asiBUTENs, HanpaBneHue
YnpaenswowmMm nocpeacTtBOM NOYTOBOro OTMNpaBfeHnsl OTBETA 3asiBUTENO Ha ero obpalleHne (xanoby),
cogepxawero  perncrtpauuoHHbIN HoMep  obpalleHus (kanobbl), gaBnseTca Hagnexalium
MHOPMUPOBAHMEM 3asiBUTENS O NonyvyeHmn obpawleHuns (kanobbl).

YnpaBnsowmnin ntHpopmMmmpyeT nonyyaTtens uHaHCOBbIX YCNyr 0 nosnydyeHun obpaweHnsa (kanobbl) B CPOK
He nosgHee 5 pabounx gHen ¢ gaTbl NonyyYeHns obpaiueHnst (>kanobbl).

OTBeT Ha obpalieHne (kanoby) Hanpaensetca B TeyeHne 30 kaneHAapHbIX OAHEW C AaTbl MOMyYeHust
obpawleHna (kanobbl), 3a UCKMKYEHMEM Cry4YyaeB, Koraa YCTaHOBMEHbl cneuunanbHble TpeboBaHusA K
cpokam. [Npu aTom crnocob oTnpaBkn oTBeTa Ha obpalieHne (kanoby) onpenensieTca B 3aBUCUMOCTU OT
cnocoba HanpaBneHus obpalwieHusa (kanobbl) Ynpasnsiowemy. B cnyyae noctynneHus obGpalleHus
(»xanobbl) npu nu4yHoM obpatleHnmn B odhuc Ynpasnsatowero nnm yepes AO «Anbga-baHk», NHbIX areHToB n
OTCYTCTBUSA B HEM cnocoba nonydeHns oTeeTa Ha obpalleHune (kanoby), oTBeT Ha obpalieHne (kanoby)
Hanpaengaetca nocpencteBoMm AO «[llouta Poccum» Ha noOYTOBbIA adpec KINWEHTa, YKasaHHbIA Mpu
odhopmIIeHUN AOroBopa AOBEPUTENBHOMO YNpaBreHUs.

O6palueHune (xkanoba) moxeT BbITb OCTaBeHO 6€3 pacCMOTPEHUS, eCriv NOBTOPHOE obpalueHne (kanoba)
He COOEPXWUT HOBbIX [AaHHbIX, @ BCE W3MNOXEHHble B HWX [OBOAbl paHee MOMHO U OOGBLEKTUBHO
paccmaTpuBanucb, 1 3asBuTento Obin aaH oTBeT. B aTOM cnyyae 3asiButento HanpasnseTcsa coobLlieHne 06
ocTaBneHun obpalueHuns (>kanobbl) 6e3 pacCMOTPEHMST CO CChINKOM Ha NPegoCTaBfeHHbIN paHee OTBET.



2. Mopspok HdopMupoBaHUs nony4vartens (pMHaHCOBbIX YCIYT O Nosly4eHun odbpallieHuns (Kanoodbl)
no ycnyre «<MHBeCTULMOHHOE KOHCYNbTUPOBaHUEN»

2.1. Mony4yatenb dwuHaHcoBOM Yycnyrn «VIHBECTULUMOHHOE KOHCYNbTMpPOBaHWE» BrpaBe HarnpaBUTb
obpaleHune (xanoby), cogepxallee cBegeHus o Bo3aMoxHoMm HapyweHun YK «Anbga-Kanutan» (ganee —
MHBECTUUMOHHBIN COBETHUMK) 3akoHogaTtenbcTBa Poccunckon depepaumm n/unu xanoby Ha OencTBUSA
MHBeCTUUMOHHOIO COBETHMKA/COTPYOHUKOB MHBecTUumnoHHoro COBETHMKA HenocpenCTBEHHO
MHBECTULNMOHHOMY COBETHUKY NyTEM HanpasneHus obpalleHms (kanobbl) B MMCbMEHHOM BUAE MO agpecy:
123001, Mockea, yn. Capoasa-KygpuHckasi, 4. 32, cTp. 1, MO 3MEKTPOHHOW noyTe Ha agpec
info@alfacapital.ru, a Takke npu nuyHom obpaleHnn B opmuc MIHBECTULIMOHHOIO COBETHMKA.

2.2. 'HBECTMLMOHHbIV COBETHUK MHOPMUPYET nonyvaTens (oMHAHCOBbLIX YCNyr O NonyvyeHnn obpalleHns
(xanobbl) B CpOK He nosgHee 5 paboumx AHew € paTtbl nonyveHust obpalleHusa (kanobbl) nytem
HanpaBneHnss OTBETHOro cooOLieHns Ha nonydeHHoe obpalweHne (kanoby) OAHMM U3 CcregyloLwmx
cnocoboB: NO 3MNEKTPOHHOM no4Te, nocpeacTtBom [louTbl Poccum unu nytem fAMYHOTO BPYYEHWUS KOMUK
obpawieHms (kanobbl) 3asiBUTEND, codepXKalwlen BXOOALWMN PEerncTpauMoHHbIA HOMEpP [LOKYMEHTA,
NPUCBOEHHbIN VIHBECTULMOHHBIM COBETHUKOM U AaTbl perucTpaumm JoKyMeHTa.

2.3. 'HBECTULUMOHHbIN COBETHMK BMpaBe He OTBeYaTb Ha NocTynuellee K HeMy obpalieHune (kanoby) B
crnegyroLwmx crnyyasx:

e B obpalleHnn (kanobe) He ykasaHbl naeHTUUUMpyoLWmne NpusHakM nonyyvyatenst UHaAHCOBbIX YCNyr
(B TOM uyncne, B OTHOLIEHMM (hM3MYEeCKOro nuua - amunums, UMsi, OT4eCTBO (MPU HaNM4YUKn), B OTHOLLEHUN
IOPUANYECKOTO NMLA - NOSTHOE HAUMEHOBaHNE M MECTO HaXOXAEHUSA PUONYECKOro nuua), a TaKkke agpec
(PEKBM3UTDLI) ANA HaNpaBreHNs OTBETA;

e B oOpaweHun (kanobe) cogepxaTcs HeueH3ypHble NGO OCKOpOUTENbHLIE BbIPAXEHUs, Yrpo3bl
MMYLLECTBY WHBECTULMOHHOIO COBETHUKA, XWU3HW W (MNKn) 300POBbIO MHBECTULMOHHOIO COBETHUKA,
ABNAOLLErocs MHAMBMAyanbHbIM NpegnpuHumarenem, paboTHUKOB MHBECTULMOHHOIO COBETHUKA, a TaKkKe
YreHOB UX CEMEN;

e  TEKCT NUCbMEHHOro obpalleHus (kanobbl) He NOAAAETCA NPOYTEHMIO;

e B oOpaweHun (kanobe) coaoepXxmTcss BOMPOC, Ha KOTOPbIA nonyyaTento (OMHaHCOBbLIX YCNyr paHee
NpeaoCcTaBnAncs OTBET MO CyLWecTBy, M NpU 3TOM BO BHOBb MOSNydYeHHOM obpalleHun (kanobe) He
NpuBOAATCA HOBble [OBOAbl unu obcTodATenbcTBa, nNubo obpauieHne (kanoba) comoepXuT BOMpoc,
pacCMOTPEHNE KOTOPOro He BXOOAMT B KOMMETEHUNIO MHBECTULMOHHOIO COBETHMKA, O YEM yBEAOMNAETCH
nonyvatenb (OMHAHCOBbIX YCNYT;

e B o6paweHun (kanobe) oTcyTCTBYET NOANUCH (ANEKTPOHHAsA NOANUCE) NonyyYyaTensa UHAHCOBLIX yCNyr
WK ero ynoriHOMOYEHHOro NpeacTaBuTenNs (B OTHOLLEHWW IOPUONYECKUX NnLL).

2.4, OtBeT Ha obpaweHne npegocTtaBnseTca NHBECTULUMOHHLIM COBETHUMKOM B MUCbMEHHOM BuAe, Ha
ByMaXHOM HOCUTENE UK B 3NEKTPOHHON hopMe Nno 3neKTPOHHOW NoyTe B Cpok He no3gHee 30 (Tpuauatu)
KaneHgapHbIX AHEN CO AHA NOCTynneHus obpaiueHnst (kanobbl), 3a UCKMOYEHMEM CIy4aeB, yKasaHHbIX B
nn. 2.3. n 2.5. Hactosulero lNopsaka.

2.5. B cnyyae nony4yeHus obpalleHnss 0 NpeaoCTaBleHnn MHopMaunm B OTHOLLEHUM OAHHOW paHee
WHOMBMAYaNbHONW  WHBECTULUMOHHOW  pekoMeHgauuu OT  nuua, pJorosop 06  MHBECTULMOHHOM
KOHCYNbTUPOBAHWM C KOTOPbIM MPEeKpaTurics, a Takke OT KIMEeHTa, HanpaBfieHHOro B pamKax CpPOKOB,
npeaycMOTPEHHbIX ANA XpaHeHUs JOKYMEHTOB 1 MHgopmaumm YkasaHnem baHka Poccum ot 17.12.2018 N
5014-Y, VIHBECTULMOHHBIA COBETHUK B TeueHne 10 paboumx gHen co AHS NonyveHUst COOTBETCTBYIOLLENO
obpalleHua npegocTaBnseT 3asaBUTeNO MHOUBUAYANbHY NHBECTULMOHHYI0 PEKOMEHAALMI0, AaHHYI0 eMY
paHee B paMkax gorosopa 06 MHBECTULMOHHOM KOHCYNbTUPOBAHUN, UMW ee KOMUo Crnocobom, ykasaHHbIM
B oOpaLleHnn, B 0QHOM U3 cneayoLwmx opm:

e B (bopMe AOKyMeHTa Ha DymaKHOM HocuTene unm B oopMe 3NEKTPOHHOrO AOKYMEHTA, NOAMMCAHHOIo
SNEKTPOHHOW noanucbld HBECTUUMOHHOIO COBETHWKa, Mo BbIGOpy 3asBuTens, - B Cly4ae ecnu
NHAMBMAYanNbHasa MHBECTULMOHHAA pekoMeHaauus paHee Obina npegocraBneHa B oopmMe OOKYyMEHTa Ha
Oyma)KkHOM HocuTene;

e B (bopMe AOKyMeHTa Ha BymaxHOM HocuTene unm B (oopMe 3NEeKTPOHHOrO AOKYMEHTa, MOAMUCaHHOro
9NEKTPOHHOM Noanucbo MHBECTULMOHHOIO COBETHMKA, no3sonsowero 6e3 ncnonb3oBaHUA NporpamMmmbl
aBTOCNeaoBaHMA  MONyYUTb  codepXkaHue NpefoCTaBfEeHHOW  WHAMBUAYaNbHOW  MHBECTULMOHHOW
pekomMeHAaLmu, no Belbopy 3asBUTens, - B Cydae ecnv uHansuayanbHas MHBECTULMOHHAA pekoMeHaauuns
paHee Obina npegocTasrneHa B PopMe 3MeKTPOHHOIo JOKyMeHTa.

2.6. \HBECTUUMNOHHBLIN COBETHMK BMpaBe MpUM pPacCMOTPeHUM obpalleHus 3anpocuTb AOMNOMHUTENbHbIE
OOKYMEHTbI U CBEAEHNS Y 3asBUTENS.



