CornaweHune o6 3NIeKTPOHHOM JOKYMeHToo6opoTe
Bepcusa 21

Hactosiwee CornaweHne 06 3nekKTpoHHOM [okyMeHToobopoTe (panee — CornawleHue)
yCTaHaBnvMBaeT MOpsAoKk OOMeHa [OKyMEHTaMu B 3EKTPOHHOM BMAE C MCMONb30BaHMEM MNPOCTON
9MNEKTPOHHOW MOANUCU (PU3NYECKOro nuua, WMHOVBMAYanbHOro npeanpuHuMatens (ganee — KnumewrT,
CtopoHa 1) n O6wectBa C OrpaHMYEHHOW OTBETCTBEHHOCTbIO «Ynpasnswwas Komnanus «Anbda-
KanuTtan» (ganee — Ynpasnsawowwun, Ynpasnsowas komnaHus, CTopoHa 2), n Npu3HaHus OOKYMEHTOB U
COoOOLLEeHU, HanpaBneHHbIX C WCMOfb30BaHMEM MNPOCTON SMEKTPOHHOW MNOANMUCKM W/MNW  YCUMEHHON
KBanM@OUUUPOBAHHON  3MEKTPOHHOW  MOAMUCW, PaBHO3HAYHbIMW  [JOKYMEHTaM W COOBLLeHMAM,
HanpaBnsembiM CTOpoHamMn Ha ByMaXkHbiX HOCUTENHAX M NOAMUCAHHBIX COBCTBEHHOPYYHOMW MOAMUCHIO
CTOpOH.

1. TEPMWHbI U UX ONPEQENEHUA
Ons uenen CornaweHna MCNONb3YHOTCA cregyowme TePMUHbI U COKPaLLEHUA:

Push-yBegomneHnne — mobunbHble Push-yBegomneHus (nepegaBaemble MOCPEACTBOM MOOMIIBHOMO
npunoxeHns) n Web push - ysegomneHus (6paysepHble coobLieHuns), nepegaBaemMblie N0 MHULMATUBE
Ynpaenswowero Ha OCHOBaHMU COOTBETCTBYIOLMX MPOTOKOMOB, MNOAAEPKMBAEMbIX MPOrPaMMHbLIM
obecneyeHveM, yCTaHOBIIEHHOM Ha nobom ycTponctee KnveHTa.

ABTonnatex — ycnyra, npegoctaensowas KnveHTy BO3MOXHOCTb aBTOMAaTMYECKOrO MOMOSIHEHMWS
uHBeCTUUMOHHOro noptdensa KnveHta. [opsaok npefocTaBneHus ycryru ABTonnaTtex perynupyercs
Ycnosusamu npefoctasneHuns Yenyru « ABTonnarex.

ABTOMaTu3snpoBaHHoe paboyee mecto (APM) — nporpaMMHO-TEXHUYECKMIA KOMMIEKC, obecneynBatoLmmn
paboty KnueHTa ¢ Cuctemon.

AyTeHTUdMKauma — ygocToBepeHne npaBoOMOYHOCTM obpaieHnsa KnumeHta k CTopoHe 2 1 npoueaypa
noaTBepxaeHns  npuHagnexHoctn  Naentudwmkatopa  KnueHty.  [MonoxutenbHbin  pesynbTat
AyTeHTudmkaumm noareepxgaeT, 4Tto dopmupoBaHne U nepegada 30 u (unn) MHdOpMaUMOHHOro
coobLLeHus nponssoanTca camum KnueHTtom.

AyTteHTudmkauma B BaHke — ygocTtoBepeHue npaBOMOYHOCTM obpaleHus KnueHta B bBaHk ans
coBeplleHnss 6GaHKOBCKMX onepauvMn wunu nonyydeHus wuHdopmaumm no CueTy B nopsiake,
npenycMoTpeHHoM [JoroBopom.

Bank — AKUMOHEPHOE OBLLECTBO «AJIb®A-BAHK».

DoroBop — [JoroBop 0 KOMMNSIEKCHOM GaHKOBCKOM 06cnyxmBaHum nanyeckmx nuu B baHke.

Horosop OY - [loroBop 40OBEPUTENBHOIO yNpaBrneHus LeHHbIMK Bymaramum n cpeactTsaMmy MHBECTUPOBaHWE
B UeHHble Bymarnm w/mnu [oroBop AOBEPUTENbHOrO ynpaBneHus LUeHHbIMW Oymaramum Ha BegeHve
WMHAMBUAOYANbHOIO MHBECTULIMOHHOMO cYeTa, 3akniovaemble mexay KnueHtom u Ynpasnswwmm B opme
A0orosopa npucoeguHeHus.

[oroBop Mo NoAroToBKe aHaNUTUYECKMX MaTepuanoB — [OroBOP BO3ME3[HOr0 OKasaHus ycryr no
NOAroTOBKE aHanUTUYEeCKMX MaTtepuanoB no (OUHAHCOBbLIM pUCKaM, 3aKmYeHHbI mexgy KnneHtom u
Ynpaensiowmm.

[Y - noseputensHoe ynpaeneHve umyLectsom Knuenra.

OdencTByOLWM KNNEHT — pmanyeckoe nmuo, CoCTosILLEee B NPABOOTHOLLEHUSIX C YNPaBASOLWMM.

ECUA - eguHasa cuctema mgeHtndumkauum n ayteHTudmkauum B UHpPacTpykType, obecnevmBaroLLem
NHOPMALIMOHHO-TEXHOMOMMYECKOE B3aMMoAencTBMe WMHAOPMALMOHHBLIX CUCTEM, WCMNOMb3yeMblX Ans
npenocTaBneHnst rocygapCTBEHHbIX U MYHULMMANbHBIX YCIYT B 3NIEKTPOHHON hopme.

3aaBneHne o npusHaHuu cusnyeckoro nuua KeanuduUUMpPoBaHHBIM MHBECTOPOM — 3asBIIEHUE,
Hanpasnsiemoe (PM3NYEeCKNM NULOM YNPaBnsowemMy O Npu3HaHMM ero KBannuuupoBaHHbIM UHBECTOPOM
nocpeacTBOM 3anofiHEHUs creumanbHbiX Nonen 4vepe3 MHAMOPMALUMOHHBLIN cepBUC JInMuHbIA KabuHerT,
MobunsHoe npunoxeHue «Anbda-Kanutan» n nocpegctsoM AMCTaHUMOHHOrO ocpopmrieHns B baHke.
3asiBneHue Ha OT3bIB pacnopsikeHne o Bo3BpaTe MMYLLECTBa - JOKYMEHT, oopMnsiembli KnmeHTom B
CucteMe, noanuckiBaemblii COBCTBEHHOPYYHOW NOANUCHIO UK NyTem npocTtasnexus M3rl.
WUpeHTtudmkatop - Homep KnvenTta w/unu lNceBaoHMM, nHas uHgopmaumsi, 0QHO3HAYHO BblaenstoLwas
(noeHTudunumpytowas) Knuenta cpeam apyrux KnuneHtos CTOPOHbI 2.

WpeHTudmMKaumMa - COBOKYMHOCTb MEPOMPUATUIA MO  YCTaHOBNEHWMO onpegeneHHoix d3  «O
NPOTUBOAENCTBUUN Feranu3auun» CBEAEHUN O KIMeHTax, X npeacTtaBuTensx, Bbirogonpuobpertatensix,



OGeHeduumMapHbiX Briagenbuax M nogTBEPXOEHVI0 LOCTOBEPHOCTUM 3TUMX CBEAEHWA C UCMOMb30BaHWEM
OpUrMHaNoOB AOKYMEHTOB U (MNX) Hagnexawmm obpazom 3aBepeHHbIX KONUn 1 (UNKU) rocyaapCTBEHHbIX U
WHbIX NHPOPMALMOHHbBIX CUCTEM;

MHamBuayanbHbIM AOrOBOP AOBEPUTENIbHOIO ynpaBneHusi — [JoroBop 4OBEPUTENBHOrO ynpaBneHus,
3akniovaembln Mexay KnveHtom 1 Ynpaenswowum MNOCpeacTBoM pasmelleHusa [orosopa B JIM4HOM
KabuHete anga noanucanusa M3l KnuenTa.

Kanan poctyna — kaHan nepegayuv 3 u/unu MHdopmaumnoHHbIx coobuieHnit, obecneumnsatoLmin KnueHtam
BO3MOXHOCTb MO  TENEeKOMMYHMKAUMOHHbIM  KaHanaMm o6ulero nofb30BaHWs  CaMOCTOATENbHO
dopmupoBaTb M nepenaeatb B YnpaBnswwy KomnaHuio VHdopmauunoHHble coobuieHns. K KaHanam
JocTyna, B YaCTHOCTU OTHOCATCA: KOHTaKT-LEeHTp.

KnueHT — coBeplueHHOneTHee uamyeckoe nuuo, B TOM Yucne WHAMBMAYaNbHbIM NpeanpuHuUMaTtens,
3aKknioYmMBLLEE UNKU MMeEloLLMe HaMmepeHue 3aknountb [Jorosop Y unu nHOM OOroBOp OKa3aHWs ycnyr C
YnpaBnswoLen KoMnaHmen unu siensioLLeecs Brnagenbuem, unm npuobperatenemM UHBECTULIMOHHBLIX NaeB
Mnno.

KnueHT BaHka — dhuanyeckoe nuuo, npucoeguHusLleecs K ycriosnsam [orosopa.

Koo noarBepxaeHUsa - YyHUKanbHas nocnegoBaTenbHOCTb UMdp, u3BecTHas Tonbko KrveHTy w
npepoctaensemass CTOpOHOW 2, UCMONb30BaHWE KOTOPOW MOATBEPXKAAET aBTOPCTBO NepedaBaeMbIxX
CtopoHe 2 30 w/unun NHdopmMaLmoHHbIX coobuieHnin. Kog noarteepxaeHust Hanpaensietcs KnueHTy Ha
TenedoHHbln Homep nocpeactBoM CMC-coobuweHuns, mobuneHbix Push-yBegomneHunm (nocpencrtsom
MobunbHoro npunoxexust) unu Web push-ysegomnexun (nocpeactsom 6pay3epHbIX COOOLLEHMN).
NMuynbIn KabuHeT — nHopmaunoHHbI cepsuc CTOPOHLI 2, AOCTYN K KOTOPOMY NpeaocTaBnsieTcsa nocne
YCTaAHOBMEHMS CceaHca CBA3M nocpeactBoM cetu WHTepHeT kaxagomy KnueHTy, npowegliemy
UpeHTndukaumio n AyTeHTudmKaumo, npegHasHayeHHbIn Ans yganeHHoro obcnyxusaHvua KnuvenTta um
obecneunBalowMin NOArOTOBKY, 3aluTy, npuem, nepegady v obpabotky 3[ ¢ ncnonb3oBaHMEM CeTu
UHTepHerT.

Mo6unbHoe npunoxeHune «Anbca-Kanutan» - nporpammHoe obecneyeHne YNpaBnsiolwen KoMnaHuu,
npegHasHa4YeHHoe Ans yaaneHHoro obcnyxmBaHusa KnneHTa Ha cmapTdoHax, nnaHweTax U Apyrux
MOBOUNBHBIX YCTpOWCTBax, obecneuyvBalollee MOAroTOBKY, 3awWuTy, npuem, nepegady u obpaboTky
3ANEKTPOHHbIX JOKYMEHTOB C UCNONb30BaHWeM ceTn MIHTepHerT.

Homep KnueHTta — HaTypanbHoe 4mcno (kombuHaums umdp), ncnons3yemas B kadectse MiaeHTndukartopa.
Homep knueHTa npuceavBaeTcs YrnpaBnsiowen KomnaHuen npu npegoctasneHun KnueHTy cepsuca
JInyHbI KabunHer.

OTKpbITbIN Kntov YK - yHukanbHasa nocregoBaTeNbHOCTb CMMBOJSIOB, COOTBETCTBYHOLLAA 3akpbiTOMY
kntovy YKOI1, goctynHas nwobomy nonb3oBatento Cuctembl M npefHasHayeHHas Ons NOATBepXaeHus
noanuHHoctn YK3IM B 3.

Maponb - nocnefoBaTenbHOCTb CUMMBOMOB, W3BeCTHad Tonbko KnneHTy, wucnonb3yemasa Aang
AyteHTudmkaumm KnueHta npu obcnyxkvBaHuM nocpeAcTBoM cetu  WHTepHeT. [laponb moxeT
NCNoNb30BaTbCA MHOTOKPaTHO.

MU - naeBor MHBECTULMOHHBLIN (POHA, HAXOOALNNCS B yripasrneHnn YnpasnatoLwen KomnaHum.
MoprBepxaeHne nopnuHHocTn 3l B I3[ — NONOXWTENbHLIV pe3dynbTaT MPOBEPKM ONpeaerieHHbIM
HacTtoswmM CornaweHnem crnocobom MOANMHHOCTM, aBTOpPCTBa M, B criydae wucnonb3oBaHus YKOIT,
LeJTOCTHOCTM U OTCYTCTBUS UCKAXXEHWI SNEKTPOHHOrO AOKYMEHTA, MOANUCAHHOro cooTBeTCTRYoWwen Ill.
MpocTtas anekTpoHHas noanucb (Aanee - M3IM) — aHanor cobcTBeHHOpYYHOM nopnucu KnnewTa,
npeacTtaBneHHbn B Buae Koga noaTtBepXxaeHus, U3BECTHOro Tonbko KnumeHTy, npegHasHayeHa Ans
nognucaHusi ONEKTPOHHOro [OKYMeHTa, Hanpaensemoro Ynpasnswwum B CMC-coobueHnn Ha
TenedoHHbln Homep KnueHnta wmnm B mMobunbHbix Push-yBegomnenusx (nmocpegctsom MobunbHoro
npunoxexus) n Web push-ysegomneHusax (nocpeactsoM 6Gpay3epHbIX COOOLLEHWI).

MceBAOHUM - NOCNEOBATENBLHOCTL CUMBOSIOB (KOMOUHaLMS undp/OykB/CrioB), ncnonb3yemasi B Ka4ecTse
VaeHTudukaTopa B COOTBETCTBUU C YCNOBUSIMU HacTosiwero CornalueHust.

MpaBuna poBepuTenbHoro ynpasneHua MUA® - npasuna JOBEPUTENBLHOrO YnNpaBreHUs MaeBbiM
WHBECTULIMOHHBIM hOHAOM, HaxXoOAWMMCA No ynpaBneHveM YnpasnsoLwen KOMnaHuu.
non/®dT/®POMY - Mmepbl, HanpaBneHHble Ha MNPOTUBOAENCTBME neranu3auuu (OTMbIBaHWIO) OOXOO0B,
MOMyYEeHHbIX MPECTYMHbIM NMyTEM, (PMHAHCMPOBAHMIO Teppopu3Ma U (PMHAHCMPOBAHMIO PAcNpPOCTPaHEHUS
OPYXWS1 MacCOBOIrO YHUUYTOXEHNS.

PacnopsixeHne o Bo3BpaTe MMyLleCTBa — [OKYMEHT, ABMSOWUNCA OCHOBAHWEM A1 NOSIHOMO WUnu
yacTuyHoro Bo3BpaTa wmywectsa KnueHTa w©3 [O0BEpPUTENBHOrNO YynpasneHus, MOANUCbIBaeMbIv
COBCTBEHHOPYYHOW noanucbio nnu nytem npoctasneHus M3, PacnopsikeHne o BO3BpaTe MMyLLECTBa



MoxeT ObiTb npegoctaBneHo KnmeHtom B Cucteme wnvM nocpegcTBOM  YCRyr  OUCTaHLMOHHOMO
odopmMIeHMs.

PacnopsixeHue o Bo3BpaTte umyllectsa MoxeT ObiTb nognucaHo N3l Tonbko B cnyvae, ecnv BO3MOXHOCTb
ero noanucaHus B 3MNeKTPOHHOM Buae npeagycmoTtpeHa [dorosopom [Y, NHomMBuAyanbHbIM AOrOBOPOM
OOBEPUTENBHOrO YNpaBneHns WNu [OMNONHUTENbHbIM cornaweHnem k WHameBuayaneHOMY [OOroBoOpy
OOBepUTENBLHOro yrnpasneHus. MNpu aToM MoryT 6bITe NPEeAYCMOTPEHbI CreLmanbHble OrpaHnYeHns nogayn
pacnopshKeHus 0 BO3BpaTe MMYLLIECTBA B 3NIEKTPOHHOM BuJe.

PernameHT - pernameHT opraHusauun pabotel B Cucteme (MpunoxerHne Ne3).

Ceptucbnkat oTkpbiTOro knrwoya noanucu (Ceptucpukat)- 314 c 3l ynonHomoveHHOro nuua
YOOCTOBEPAIOWENO LEHTPA (nanee — YL), koTopbii BkntodaeT B cebs OTKpbIThIN krtod I 1 KOTOpbI
Bblgaetcs YL YnonHoMouyeHHOMY nuvuy YnpasnsoLLen KomnaHum ang noaTBepXKaeHus noanuHHoctn 3 n
naeHTMdmKkaLmMm YnonHoOMOYEeHHOro nvua YnpaBnsaoLwen KoMmnaHuu.

CanTt - opmumanecHbii caiT CTOPOHbI 2 B MHG)OPMALMOHHO-TENEKOMMYHUKALWNOHHOM ceTu « MIHTEpHET» Mo
agpecy: www.alfacapital.ru.

Cuctema — COBOKynHoe onpegeneHve gnd TepmunHoB «JlnyHein KabuHet» n «MobunbHoe npunoxeHuve
«Anbda-Kanutan»»

TenedoHHbIN HOMep — aboHeHTCKMIA Homep KnuneHTa B ceTn TenedgoHHOW COTOBOM CBSA3M (MOBWIBHBIN
TenedoH), ucnonbayemolii KnmeHTom Ans Nony4eHns KOPOTKUX TEKCTOBbIX coobuieHnn (CMC-coobLueHunn).

YBepomrneHue o npeanaraeMbiX OPMHAHCOBbIX YCryrax — JOKYMEHT, npedocTaBnseMbii KnueHTy nepeq
odopMneHnemM MHAMBUAYaNbHOrO AOrOBOpa JOBEPUTENBHOMO yNpaBneHus YnpasngawLwmm, Ha Tepputopmm
BbaHka gnsi o3HakOMNeHWst 1 nocriegyolwlero nognucaHns KnneHtom cobCTBEHHOPYYHOW MOAMUCHLIO UK
nocpeacTesom npoctaeneHus M3rl.

YNONIHOMOYEHHbIN areHT YMnpaBnAloLwWero - pUaNYeckoe Inuuo, KOTOpoe MMeeT MpaBo npvema
OokyMeHTOB OT KnneHToB (Yupeautenen ynpaBneHus) ansi Lenen 3aknioyeHns n ucnonHenns dorosopa OY
Ha OCHOBaHMM COOTBETCTBYHOLLEro 4OroBOpa, 3aKMYEHHOro Mexay YnpasnsowmMm U YNONHOMOYEHHbIM
areHToM Ynpasnswwero. lNepevyeHb YNONHOMOYEHHbLIX areHTOB pasMelleH Ha canTe YnpasnsawLero
www.alfacapital.ru.

Ycnyrn avctaHunmoHHoro 6aHkoBckoro ooenyxumBanusa (Yenyru JBO) — UHTepHeT BaHk «Anbda-Knuk»
n ycnyra «Anbdga-Mobann», npegoctaensiowme KnveHTy banka no dakty WaeHTudmkaumm wn
AyTeHTUMKaLMKM, BO3MOXHOCTb AWCTAHUMOHHO NPOBOAUTL GaHKOBCKME W WHblE  onepauuu,
npegycMmoTpeHHble [loroBopomM 6aHKOBCKOrO 06CnyXMBaHWA 3aknioyeHHOMY Mexay KnneHTom n BaHkom.

Ycnyra pgucTaHUMOHHOro odopmneHusa/guctaHumoHHoe ocopmneHme (Yenyra [O) - ycnyra,
npepocrtasnsgemas KnveHTy baHka vunu KnveHTy YnonHoMoYeHHOro areHTta Ynpaenswouwiero no dakry
WpeHTndukaumm mn AyteHTudpmkaumm npu nuyHoMm obpaweHun B oTaeneHne baHka wnun oTtgeneHue
YNONMHOMOYEHHOrO areHta Ynpaensowero Ans  BO3MOXHOCTU  ocopmneHns [orosopos LY,
MHomBrayanbHbIX  OOrOBOPOB  [LOBEPUTENBHOrO YNpaBfieHWss WM OOKYMEHTOB, HeobOXooumblx —Ons
npuobpeTteHusi/obmeHa/noraweHnst UHBECTULIMOHHLIX naeB NN,

®dopma W-8BEN (ans cmamyeckoro nuua) - 370 JOKYMEHT YCTaHOBIIEHHOW (POpMbl, NOATBEPXKAAIOLLUNA
HanoroBoe pe3naeHTCTBO PU3NYECKOro nuua.

OneKTPOHHbIN AOKYMeHT (D) - [OKYMEHT n/unu coobLeHne, B KOTOPbIX MHGOopMaLmMsa npegocTaBrneHa B
3NEKTPOHHOW chopme, Npu aToM dopmaTt MHOPMaLMN U coaepkaHue COOTBETCTBYET TpeboBaHUAM ans
nepegayn no MHMOPMaLMNOHHO-TENEKOMMYHMKALMOHHBIM KaHanam CBsi3u M npurogHa ans obpaboTtku B
Cucremax, cogepxawmii obsizaTenbHble PEKBU3WUTbLI, Heobxoaumble AN OOKYMEHTa [AaHHOro Buaa,
npeaycMOTpeHHble 3akoHoAaTenbCcTBOM P®, u/unu yteepxxaeHHble CTOpoHON 2, u/unu npegyCMOTPEHHbIE
Horosopom Y, n/unu MNMpaBunamu goseputenbHoro ynpasnexus MNMAN®.

ONeKTPOHHbLIN [OKYMEHTOObOpPOT — OOMEH OOKyMEeHTamMu K cooblieHusMu B popme ONEeKTPOHHbIX
OOKYMEHTOB

OnNeKTPOHHbLIN AOKYMeHT, noanucaHHbin Knuentom — 31, copepxawmn [13MN  KnueHrta,
ChOPMMPOBAHHBLIN B COOTBETCTBUM C YCTAHOBMEHHbIMW [OMfS AAHHOro Tuna [AOKYMEHTa npaBuramu,
3aKpenseHHbIMK B HacTosiwem CornatueHum.
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http://www.alfacapital.ru/
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OnNeKTPOHHbIN AOKYMEHT, nognucaHHbii CtopoHon 2 — 31, cogepxawmnin YKII ynonHOMOYEHHbIX NnL,
CTOpoHbl 2, CChOPMMPOBAHHLIN B COOTBETCTBMM C YCTAHOBMEHHbIMW ANsl LAHHOMO Tuna [OKYMeHTa
npasunamMmu, 3akpenneHHbIM1 B HacTosweM CornalleHum.

OnNeKTPOHHbLIN XypHanm — B3aMMOCBS3aHHbIA Habop  3NEKTPOHHbIX  3anucen, OTpaxaroLun
nocrnegoBaTenbHOCTb Aencteuii Cuctemsl No npuemy, obpaboTke N OTNpPaBKE ANEKTPOHHbLIX JOKYMEHTOB,
XpaHuMbii CTOpoHOM 2.

AnekTpoHHas nopgnuck (JM) - HpopmMauus B aNeKTPOHHOW dhopme, KOoTopasi NpMcoeauHeHa K ApYrow
MHpopMaLMm B 3NeKTPOHHOM hopme (noanncbiBaeMor MHopMaLnm) Unu nHeiM o6pasom cBsidaHa C Takown
WHpopMaLmern 1 KoTopasi UCMonb3yeTcsa AN onpeaeneHns nuua, nognucsisatoLwero MHpopMaLmio.

YcuneHHas kBanudpumumpoBaHHas anekTpoHHas nognuck (YK3IM) - anekTpoHHasa noanuck, nonyyeHHas
B pe3ynbTaTe Kpuntorpaduyeckoro npeobpasoBaHnsi MHOpPMaL MK C UCMOSNb30BaHUEM KIkoYa SNEKTPOHHOM
noanucu, No3BonsLLas onpeaennTb Nnuo, nognucasllee 3L, no3sonstowas oOHapyXuTb akT BHECEHUS
nameHeHunn B 31 nocre MomeHTa ero nognucaHus, co3gaHHas ¢ UCMOofb30BaHUEM CPEACTB ANIEKTPOHHOWN
noanucu, Krov MpoOBEPKM KOTOPOW YyKasaH B KBanuuuMpoBaHHOM cepTudukate, a cpeacrsa
NCNONb30BaHHbIE MPU CO34aHWM 1 MPOBEPKE INEKTPOHHON NOAMNCU MMEIOT NOATBEPXKAEHNE COOTBETCTBUSA
TpeboBaHMsM, YCTaHOBIEHHbIM Ha OcHoBaHuu PepepanbHoOro 3akoHa «O6 3NEKTPOHHOW nognucu» ot
06.04.2011 Ne 63-93.

®3 «O npotuBogencTBuM neranusauun» — dPepepanbHbin 3akoH oT 07.08.2001 r. Ne 115-03 «O
NpoOTUBOOENCTBUN  neranusaumnm  (OTMbIBAHWIO) [OOXOAOB, MOSIYYEHHbIX MPECTYNHbIM  MNyTeM, U
(PbUHAHCUPOBAHUIO TEPPOPU3MAY.

OBLUME NONOXEHUA

Hactosiwee Cornawenne (ocepta) 06 wucnonb3oBaHun [M3I usmdeckoro numua u  yCcUNeHHOn
KBanuuUUpOBaHHON 3rneKkTpoHHOM noanucu (ganee - YKO3I1) Ynpasndwowewn komnaHuu (ganee —
CornaweHue) ycTtaHaBnuMBaeT ob6WMIA MNOPSAOK WM ycnoBusi ucnomnb3oBaHvus 3N un YKIIM npwu
OCYLLECTBMEHUN 3MNEKTPOHHOIO [OKyMeHToobopoTa Mexay Ynpaensiowen KoMnaHuen n uandeckum
NMLOM, NPUHABLLMM NPEANoXeHNe Ha 3aknioveHne Hactoswero CornaleHunst 1 akuenToBaBLUNM ero.
ONEKTPOHHBIA  JOKYMEHTOOBOPOT C ucnonb3oBaHuem [13I1 MoXeT OcylWwecTBASATbCS MNpU  YCroBUK
NpOXoXaeHust  uandeckum  nuuom  MaeHtudpmkaumm B nopsigke, npegycmotpeHHom &3 «O
NPOTUBOLENCTBUN Neranusavumy».

B cnyyae, ecnu nocne akuenta Hactoswero CornaweHunsa, 6ygeT BbISIBMEHO OTCyTCTBUE
NnoaATBEPXKAEHUS 3aBEPLUEHUA MpPOBeAEHUs B OTHOWEHUW dusmyeckoro nuua WpoeHTtudpmkauyum,
CornaweHue cuyutTaetTca HeOeucTBUTENbHBbIM, W ANA uUenen OneKTPOHHOro [AOoKyMeHToobopoTa ¢
ucnonb3oBaHuem M3l1, B OTHOWEHWUM (hr3MdecKoro nuua gosmkHa ObITe NpoBeAeHa NOBTOpPHasA npoleaypa
no VpeHtudumkaumm 0o ee 3aBeplleHus. B ykazaHHOM crniydae dwmsmdeckoe NuLO MOBTOPHO akUenTyeT
CornalueHune npy HaMmepeHMN OCYLLIECTBIEHUS DNEKTPOHHOIO JOKYMEHTOODOpOTA.

B cnyyae, ecnu KnneHT npekpaTtun NpaBoOOTHOLIEHMS ¢ YNPaBsoLWen KOMNaHuen n npyu noBTOPHOM
obpalleHnr B YNpaBnsoLLylo KOMNaHWIo AN Lenen 3aknodeHms Hosoro Jorosopa Y w/unun odopmneHus
3as8BOK Ha npuobpeTeHne naes MNMN®, dnsnyeckoe NULLO NOBTOPHO akLEeNTyeT HacToswee CornalleHue.
HacTtosiwee CornaweHne pasmelyeHo B cetn MIHTepHeT Ha Cante, B Cucteme, VIHTepHeT baHke Anbda-
Knuk/Anbca-Mobann, a Takke B oTgeneHusx baHka wnu otgeneHusax YNONMHOMOYEHHbIX areHToB
YnpaBnswwero u [OCTYNHO MpyU  AUCTaHUMOHHOM odpopmneHun B, HAsnseTca oduuymanbHbIM
npeanoxeHnem 3aknountb CornalleHme Ha ykasaHHbIX B HEM YCIOBUSIX.

Hactosiwee CornaweHne agpecoBaHO UCKMOUMTENBHO (U3NYECKMM  NMuaM, WHAWBUAYANbHbIM
npegnpvHuMaTensiM, OTBEYaoLWmMM OLHOBPEMEHHO CreayLnM TpeboBaHNUSIM:

- husnyeckoe Nuuo, 4OCTUrLLEe BO3pacTa COBEPLLUEHHOMNETUS, obnagatoLlee NosHow A4eecnocobHOCTbLIO;

- AENCTBYIOLLEE NINYHO, UCKITIYMTENBHO B COBCTBEHHbLIX MHTEPECaX;

- He umetoee beHedmLmapHoro BnagensLa.

AkuenT HacTosiero CornaweHus o3HavaeT, YTo KnMeHT cornaceH co BCEMU MOSIOXKEHUAMN U YCITOBUSIMU
HacTodawero CornaweHusi, npuHMMaeT Ha cebs1 Bce 06A3aTenbCTBa, yKka3aHHble B HacTosiwem CornawieHmu,
KnueHT nogTBepxaaeT, YTO BHUMATENbHO U3Y4Ynn TEKCT U yCINoBus HacTosiwero CornaweHus, oco3HaeT u
npuvHUMaeT Ha cebs pUcKK, cBs3aHHbIe ¢ ucnonb3oBaHneMm MN3M1, 1 He MOXEeT cCbinaTbCA Ha TO, YTO OH He
ObIn 03HAKOMITEH C TEKCTOM HacTosiwero CornalleHus.

KnueHT, coBeplias akuenT HacToswero CornaweHus, npuHnMaeT Ha cebs 0653aTenbLCTBO CaMOCTOATENBHO
OTCNeXnBaTb BO3MOXHbIE U3MEHEHUSA U/MNN AoNOMNHeHUs Hactoswero CornalleHns U HeceT BCEe PUCKU B
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nonmHom obbeme, CBA3aHHble C HEWCMONHEHVMEM WKW  HeHaanexawum WCMOSIHEHWEM YKa3aHHOW
06sa3aHHOCTW.

KnveHT cornawaetca ¢ ycnoBuamu Hactosiwero CornaweHus nyTeM COBEepLUeHUST KOHKNIOOEHTHbIX
aencteuii B cootBeTCTBUM C 4.3 ¢T.438 NpaxkaaHckoro Kogekca PO npu coBepLueHUn kKakux-nmbo 4encTeun
Nno ONeKTPOHHOMY AOKYMEHTOOBOopOTY, B TOM YMCre NOANUCHLIBas AOKYMEHTbI U coobleHns B popme O
M3r1. YkasaHHble B HacToswem CornaleHnn 3nekTPOHHble AOKYMEHTbI, nognucaHHele 31, saBnawTca
opurMHanamu JoKyMeHTOB. [anbHenwee npefocTaBrieHne AaHHbIX JOKYMEHTOB Ha GyMakHOM HocuTene
He TpebyeTcs.

Mepepn akuentom HacToswero Cornaiwennsi, KnueHT ocyLlecTBRsieT cneayoLee:

- 03HakomneHne ¢ Tekctom CornaiwleHus, pasmeweHHoro Ha Cante/Cucteme/UHtepHeT banke Anbda-
Knuk/Anbpa-Mobann, a Takke B oTgeneHusx baHka wnu otaeneHnsax YNOMHOMOYEHHbIX areHToB
Ynpaenstowero npy AnctTaHunmoHHom odopmnerHmn 3.

- 03HaKomrIieHue ¢ Tekctom Cornacus Ha 06paboTKy NepcoHanbHbIX AaHHbIX U MOATBEPKAEHME UX Nepedayn
CTopoHe 2 nyTem NpocTaeneHns cuMmeona «M» B cneumanbHOM OKHE COOTBETCTBYHOLEN rpadobl, UK NyTem
HaxkaTus hopM NMOATBEPXKAEHMS B creuuanbHoM pasfene, roe pasmelleHo Cornacue KnveHTa, ecnu
nepenaya nepcoHarnbHbIX AaHHbIX He Oblfla OCyLLECTBIEHA paHee.

AkuenTom HacTosiwero CornalleHuns siBnsieTcs BoiNofHeHe KNMeHTOM OgHOro U3 criefyoLwmx 4eNCTBUN:
1) coBeplueHne KnueHToM [OEWCTBUA MO COGCTBEHHOPYYHOMY MNpPOCTaBneHuto cumeona «M» B
crneumanbHOM OKHe, pacrnofioXEeHHOM B COOTBETCTBYIOLLEN rpade CTpaHuubl pa3MeLleHnst HacTOSILLEro
CornalueHusi 1 noaTBepXxaeHne NpUHaAANEXHOCTU TenedoHHOro Homepa KnneHTy nyteM npocTaBreHus
cuMBona «¥I» B cneuunanbHOM OKHe COOTBETCTBYIOLLIEN rpadbl.

2) coseplweHne KnueHToM p[JencTBua no CoBCTBeHHOpy4yHOMY BBeaeHuto Koga noaTBepxaeHus B
cneumanbHOM OKHe, rae pasmelleHo Hactoswee Cornawedne. KnueHT nonydaeT OT Ynpasnstowen
komnaHmm Kopg noaTBepXXOeHUs Ha ykasaHHbI TenedoHHbIi Homep M BBOAUT Koa noarBepxaeHus,
nonyyeHHbIn KnmeHToMm Ha TenedoHHbIn Homep nocpeactBom CMC-coobuweHns nnn mobunsHeix Push-
yBegomneHun (nocpeactsom MobunbHoro npunoxexus) u Web push - yBegomneHwui (nocpeacrtsom
Gpay3epHbix coobLueHui). Mpu aToM, ycnoBne cunTaeTcsi BbINOMHEHHBIM C MOMeHTa BBeAeHus KnueHTom
B cneuuwanbHom none Koaa noaTtBepxaeHws, rae pasMelleHo Hactoswee CornaweHve, Ana npuema
(akuenTta) CornaiueHus.

Cnocob6 akuenta HacTtoswero CornaweHMs 3aBMCMT OT MecTa pasmelleHus Cornawenus -
Cawnt/Cuctema/iutepHetr bBank Anbda-Knuk/Anbda-Mobann, a Tawke B oTgeneHusx baHka wunu
oTgeneHusax YnorHOMOYEHHbIX areHTOB YNpaBnstoLwero npy gucTaHuMoHHOM odopmneHun 3.

Mocne cosepweHns KnveHTOM dencTBuiA, ykadaHHbIX B nn 1) n. 2.9. B JluyHom kabuHeTe KnueHTa
pasMellaeTca aksemnnap CornaweHusi, NOANUCaHHbLIN CO CTOPOHbI KnneHTa, cogepxawmn 128 GuTHbIN
X3LW-Ko (KOHTPOMbHYK CyMMY), MOMYYEHHbIN B pe3ynbTaTe npeobpasoBaHus TekcTa CornaweHus ¢
nomMoLLbIo anroputma xawwmposaHms MD5 (Message Digest).

2.11. KnueHT, akuenTys 1 nognuceiBast HacToswee CornalleHue:

- MPU3HaeT, YTo ucnonb3oBaHue M3l gocTaTovHO AN NoATBEPXAEHMS aBTOPCTBa 1 nognuHHocTn 3[;

- npusHaet 3[l, nognucaHHblie M3 B cooTBeTCTBMM C HacTosiwmmMm CornaweHvem, paBHO3HAYHbIMU MO
topuanYeckoi cune AoKymMeHTaM Ha ByMaykHOM HocuTerne, NoanMcaHHbIM COGCTBEHHOPYHYHON NOAMUCHIO;

- OCO3HaeT, YTO Ha OCHOBaHUKN OOKYMEHTOB, nognuncanHbix M3l KnueHTa, OyayT npoBoanTca onepauumu, B
T.4. B PeecTtpe BnagenbLeB MHBECTULNOHHbIX naes MNN®;

- OCO3HaeT N NpuHMMaeT BCe BO3SMOXHblE PUCKU, CBA3AHHbIE C NCNOJIb30OBaHNEM nart;

- 06s3yeTca obecneuntb KoHbMaeHLManbHocTb N3l n He nepegaBaTb TPETLUM NMLAM.

2.12. C momeHTa nonyyeHus YNpaensiowmM NepcoHanbHblX AaHHbIX KnMeHTa OHM CTaHOBSTCA HEOTbEMMEMOM

2.13.

yacTbto CornaweHus B uensax igeHtndukauum dpmsmyeckoro nuua, akuentytowero CornatieHue.

C MomeHTa akuenTa HacToswero CornaleHnsi BO3HUKaeT OCHOBaHWE AN JarnbHENLLEro B3aMMoaencTBums
mMexay KnneHtom u YnpasnstoLern koMnaHuen no npuemy 1 obpabotke JOKYMEHTOB B SNIEKTPOHHOM chopme
B LENAX MWCNOMIHEHUS 00s3aTenbCTB B paMKkax, 3akMYeHHbIX W 3akniovaemblx [dorosopos LY,
WHameuayaneHbix [orosopos [Y, [lpaBun poseputensHoro ynpasneHus [MN®, a Takke UHbIX
06s3aTenbCTB, NPEegYCMOTPEHHbIX 3aKoHOAaTeNnbcTBOM PO.

2.14. KnuneHT ocyllecTBnseT nognucaHne AOKYMEHTOB B aniekTpoHHon bopme M3 B nopsagke, npegycMoTpeEHHOM

HacToswmM CornalweHnemM npu cobniogeHnn cneayoLmx YCroBui:



- nonyvyeHne KnuneHtom oT Ynpasnswowen komnaHum Koga noarBepXaeHus Ha TenedOHHbIA Homep,
haKTMYEeCKNM Nonb3oBaTenem KOToporo asnsieTca Knmnewr,

- BBoag Kopa noaTtBepxaeHus (nyTem HaxaTusa kHomku «[lloanucatb»), nonydeHHoro KnueHTom Ha
TenedoHHbI Homep nocpeactsoM CMC-coobueHusa nnm mobuneHoro Push-yBegomneHus (nocpeacrsom
MobunsHoro npunoxeHus) n Web push -yBegomneHuss (nocpegctBsomMm 6pay3epHbiX COOBLLEHMIA)
noareepxxaaeT akTt BoneusbaBneHus KnueHta nognucaTb cooTBeTcTBytowmn 3. MNpu aTom ycnosue
cunTaeTcd BbINOJIHEHHBIM C MOMeHTa BBeaeHusa KnveHtom Ha Cante, B Cucteme/VHTepHeT BaHke Anbda-
Knuk/Anbda-Mobann B cneunansHom none Koga noarsepxaeHus.

Mpu anctaHumoHHom odopmneHmn 3L B oTaeneHuax baHka unu oTgeneHunsax YNOMHOMOYEHHbIX
areHToB YnpaBnstLlero KnmeHT ncnonb3yeT UHTEPHET-COeANHEHNE NOCPEACTBOM cMapTdoHa. o ntoram
3anonHeHunst 3, coTpyaHMKoM BbaHka mnm coTpyaHUKOM YMONHOMOYEHHOro areHTa ans nognucadusa 3
Heob6xooMMO MPOWTKM NO web-cebifke, KOTopasa HanpaenseTcs Ha HoMep MobunbHoro TenedoHa KnuneHta.
[okymeHT cumTtaetcsa nognucaHHbiM Knventom npu Hanuumm M3T1. MNMpocTtasnenune M3l ocyecTenseTcs
nyTem BBOAA B cneuuanbHOM MNOSie UHTEPHET-CTpaHuubl C 3anonHeHHon dopmon 3/, OTKpbITOro C
nomoLubio cMapTdoHa, Koga noarsepxaeHus, nonyyeHHoro KnneHtom B CMC — coobuieHun Ha Homep
MobunbHoro tenedoHa nnu mobunsHoro Push-ysegomnenuns (nocpeacteom MobunbHOro npunoxexus) u
Web push - yBegomnenusi (nocpenctBom GpaysepHbix coobuwienuin) KnueHnta. BBog v nogTBepxaeHue
KnuenHtom Kopga noaTtBepxaeHuss (nyTem Haxatua kHomku «[llognucatby») noaTBepxaaeT  dhakTt
BoneusbaBneHnsa KnveHta nognucatb cooTBeTCTBYOWMA I,

3. NPEAOMET COIMMALLUEHUA

B cootBeTcTBUM C HacToswmMm CormaweHuem Ynpasnsawoowas KomnaHus obasyeTcsa npuHuMaThb U
obpabaTbiBaTb AOKYMEHTbI U COOOLLEHNSA B (hOpME 3MEKTPOHHbBIX AOKYMEHTOB, nepedaBaTb UX TPEeTbUM
niuam B LEeNnsAx McrnorHeHus obsa3atenbCTB B paMKax 3akmMoYeHHbIX UM 3akntodaemblx [dorosopos Y wm
MpaBun goeeputeneHoro ynpasnexus NMU®, a KnueHt 064a3yetca npuHumaTte OT YNpaBnsioLwen KoMnaHum
N OCYLLEeCTBMATb MOAMMCaHWE [OOKYMEHTOB M COOOLLUEHMIA 3NEKTPOHHOW noanucbld B Mopsiake,
NnpeaycMOTPEHHOM HacTosiLMM CornalleHnemM.

Wcnonb3oBaHne T3l B 3aknoyeHHbIX M 3aknodvaemblx [dorosopax [Y wmexay KnueHTom wu
Ynpasnswowen komnaHven, ans uenen MNpasun goseputenbHoro ynpasneHusa MNMN® ocyulectenseTcs B
cootBeTcTBUM € N.2 ¢T.160 MpaxgaHckoro kogekca PP n ®degepansbHbim 3akoHoM oT 06.04.2011 Ne 63-03
«OB6 anekTpoHHOW NognucK» 1 HacTosAwmM CornalleHnem.

M3I ncnonb3yetca KnneHtom npu nognvcaHnm JOKYMEHTOB U CcOoOOLeHn B popme SNeKTPOHHbIX
OOKYMEHTOB, B TOM 4MCIE MpU COBEPLUEHUN HOPUONYECKN 3HAYMMBIX OEWACTBUIA MO 3aKIHOYEHUO MOObIX
[oroeopos 1Y, AONOMHUTENBbHbLIX COMMALIEHNIA K HAM U UHbIX AOKYMEHTOB, NPEAYCMOTPEHHbLIX HACTOSLLUM
CornaiueHuem.

[okyMeHTbl, ykasaHHble B [MpunoxeHusax Nela u 16 k CornaweHuio, NpU3HaKTCH 3SKBMBANEHTHBIMU
Nogo6HbBIM JOKYMEHTaM Ha OyMaXKHbIX HOCUTENSIX, O(OPMIIEHHbIM B COOTBETCTBUM C TpeboBaHuAMUK
3akoHogartenbctea P® n nopoxagalT aHanormdHble MM npaBa U ob6si3aHHoCcTM CTOPOH C MOMEHTa
3aKkno4veHnst Hactosduwero CornalleHuns:

e cdhopmmpoBaHHbie Knunentom 3/, nognucatbl M3TT;

e cdhopMMpoBaHHbIe Ynpasnstowern komnannen 30, noanucansl YKOIT.

OpgHon 3l moryT 6blITb MOANWCaHbI OOHOBPEMEHHO HECKONBbKO 3AMEKTPOHHbIX [OOKYMEHTOB (naket
9MNEKTPOHHbIX AOKYMEHTOB).

CTOpOHBI NPU3HAIOT, YTO Ucnorb3yemMble I AocTaTOYHbI AN 3aWuUThl OT HECAHKLMOHUPOBAHHOMO AOCTYNa,
NOATBEPKAEHNS aBTOPCTBA U MOAMMHHOCTM UHOPpMaLnK, coaepxalencs B 3.

MogkmioveHne KnveHta k ceTn WHTepHeT He sABndeTca npegmetom CornaweHunsi. TpeboBaHus K
nporpaMmmHo-TexHM4Yeckum cpegctesam KnveHta, nossonstowme KnveHTy auctaHuMoHHO nopgasath J[ Ha
ocyLlecTBMEeHNe onepaunn ¢ MHBECTULMOHHLIMU Nasmun NN 1 coBepluaTb AENCTBUSA, HanpasreHHbIe Ha
3akntodeHue Jorosopos [1Y, yctaHoBrneHbl B [MpunoxeHunn Ne2 k CornallueHuio.

CdopmupoBaHHble Ynpasensowen komnanven [, noaTsepxpawowme npvem AOKyMeEHTOB OT KnuveHTa,
noanuceiBatoTcs Ynpaenstowen komnanunen YK3I, ecnn ato npsmo npegycmoTpeHo CornatleHmem.

Mocne akuenta KnuneHToM HacTosawero CornaweHusi, BCE 3asBEHUs, YBEOOMIIEHMS, W3BELLEHUS,
TpeboBaHWs WAM WHblE HPUOUYECKM 3HAYMMble COODLIEHMsT OT nuua YNpaenslowWen KOMMaHuu,
cchopmumpoBaHHble Ynpaensiowen komnaHven B Buge 3O u nognucaHHble YKOI, pasmelueHHble
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YHpaBnmou.l.eﬁ komnaHum B Cucrteme NPU3HaKTCA Hagnhexawe HanpaBlieHHbIMU [OOKYMEeHTaMu OT
yl'lpaBJ'IHI'OLIJ,MMM KOMMaHWEN 1 AOCTaBEHHbLIMN KJ'IMeHTy.

4. MNMOPAOOK N YCINOBUA PABOTDI

[nsa nepBoHavanbHoro Bxoga B Cuctemy KnueHTy Ha TenedOoHHbI HOMEpP, MOMYYeHHbI YnpaBnsaoLwen
KoMnaHven B Lenax nposeneHusa MioeHtndukaumm Knuerta, Hanpasnsetcs CMC-coobueHne, MobunsHoe
Push-yBegomnenue (nocpegcteoM MobunbsHoro npunoxenus) unm Web push- ysegomneHuve (nocpeactsom
Opay3epHbIx coobLieHun), cogepxalwee Homep knveHTa u [laponb ANs NepBOHa4YanbHOrO Bxoda B
Cuctemy. lNpu Hannuuu gencteytolero nogknioveHns KnneHta k Cucteme NOBTOPHOE MOAKMOYEHUE He
Npon3BOAUTCA U B3aMMOAENCTBME OCYLLECTBSAETCA B paMKax AeUCTBYIOLLEro NOAKMIOYEeHUS.

KnuneHT nonyyaeTt BO3MOXHOCTb NOAMNUCAHUS AOKYMEHTOB, NPEAYCMOTPEHHBLIX HacTosiwmm CornalleHnem
npu ocpopmneHnn gokymeHToB Ha Cawrte, B Cucteme, B /MIHTepHeT baHke Anbda-Knnk/Anbda-Mobann, a
Takke B oOTAeneHnsax baHka wnmM oTaeneHusix  YMNOMHOMOYEHHbIX areHToB YMpaBrsitowero npwu
ANCTaHLMOHHOM odhopmneHun 3, TONbKO Npu ycrnoBun akuenta Hactosiwero Cornawenusi. B atux uensax
KnuenTty npu ocdopmnennn 31 otobpaxaeTtca CornalleHne v npeanaraeTcsl akLenToBaTb ero B nopsiake,
npeaycMoTpeEHHOM HacTosiwumM CornatleHmem.

B cnyyae otkasa KnueHTa oT akuenTta Hactosiwero CornalleHns BOSMOXEH BXOL4 B COOTBETCTBYHOLLUIA
pasgen B 3aBMCMMOCTM OT mMecTa odopmneHus 31, 6e3 Bo3amoxHocTu obmeHa B1. Obmen 3 Gyget
OOCTYyrMeH TonbKo nocne akuenta CornatueHus.

KnunenT, B cootBeTcTBMM C lNMpunoxeHnsamu Nela, Ne16 n Ne3 Cornawenus, opopmndaeT n nepegaet B
YnpaBnswowyto komnaHuio 3. B 3aBucMMocTn oT mMecta u crnocoba odopmnenuns, 3 nepepatotcs
BaHkoM unu YnonHoMo4eHHbIM areHToM Ynpasnstowero. [Npu nonyyeHnn 3[ Ynpasnsiowas KomnaHus
OCYLLLECTBMSIET €ro NPOBEPKY, a Takke NpoBepKy nposedeHHoW VaeHTudwmkaumm B oTHoweHun KnvenTa.
Mpun nonoxurtensHon nposepke 3[, a Takke Npu ycnosuu nposedeHHoN VaeHTudurkaumm B OTHOLIEHUN
KnuveHTa, Ynpaenswowas komnanumsa npuHumaeT O[] k ncnonHeHuto. B cnyyae, ecnu nocne nonyyveHusa 3,
Ynpasnswwen komnaHven OydeT BbISBNEHO OTCYTCTBME MOATBEPXKOEHWS NPOWMAEHHOW npoueaypbl
WpoeHTudukaumm, 3, a Tarke 3 KnueHTa npusHalTca HeOEeUCTBUTENbHbIMU, HE MPUHUMAlOTCHA K
NCMNOMHEeHNo Ynpasnsowmum/ YnpasngaoLwen KoMnaHMen, a ans Luenen DNekTPoHHOro JOKYMeHToobopoTa
¢ vcnonb3oBaHmem 13T, B oTHoweHnn KnuneHTta pgormkHa ObiTb MpoBefeHa MOBTOpHas npouedypa no
VpoeHTudukaumm go ee ycnewHoro pesynbtarta. [pouecc nposegeHus npouenypbl NoeHTudukaumm He
MOXeT npesblwaTth 14 (YeTbipHaauaTb) KaneHgapHbiX gHEW C AaTbl NpegocTaBneHns KnvmeHtom ceeaeHun
B Uenax nposegenunsa MaeHTudukauyuu.

O6meH 3[] ocywecTtBnsieTtca CTopoHaMy NocpeacTBOM ceTn MHTEpHeT.

MpuHATBEIN YnpasnawoLen komnadven 3 KnueHTta aBnseTcsa ocHOBaHWEM ANSA OCYLLECTBNEHNS YKa3aHHbIX
B 3[1 onepauuii.

MomeHTOM chopmupoBaHusa 3N B 3 cunTaeTcs Bpems nonyyeHws unu otnpaskun O[1, BHeCceHHoe B
OnNeKTPOHHbIN XXypHan.

Mar gns uenen Hactoswero CornaweHns SBNSETCA 3MNeKTPOHHas MoAnucb, KoTopasd MocpeacTBOM
ncnonb3oBaHuga kntova M3l noareepxaaeT dakt nognucanuns L, KnueHTom.

Kritouom M3l aBnaeTcsa coyeTaHue ABYX 3NIEMEHTOB: uaeHTudmrkaTopa 1 koga kntova. iaeHtngpukatopom
ABnsieTca abOHEHTCKMA HOMEp COTOBOW CBSI3W, YyKa3aHHbI KnMeHTOM Mpu nNpoxoxaeHun npouenypbl
WaeHTudukaumm ¢ uenbto odopmneHus 3aasok [N, Horosopos AY, VHAMBMAyanbHbIX 0OrOBOPOB
JoBepuTenbHOro ynpasneHus, PacnopsbkeHun o Bo3BpaTe umyllectsa. Kogom kntoua M3l asnsaetca
yHUMKarnbHasi nocrnefoBaTenbHOCTb OYKB, Yicen U/Mnm MHbIX CUMBOJIOB, KOTOPYHD YNpaensowas KoMnaHus
otnpaBnsetr KnueHty B Buge CMC-coobuieHusi, mobunbHoro Push-yBegomneHms (nocpencrtBom
Mo6unbHoro npunoxenns) unu Web push - ysegomnexms (nocpeactsomM 6paysepHbix coobLueHnin). Knuent
nognuceiBaetr 3 M3l nytem ykasaHua kopa krtoya [M3I, ykaszaHHbIn KnveHTOM B KayecTse
naeHtudpmkartopa M3, npu ycnosun ycnewHoro npoxoxaeHns KnneHtom npouenypbl AyTeHTudmkaumum
(npoueaypbl noaTBepxaeHns npuHagnexHoctu N3l KnueHTty). AyTeHTndmrkaumsa ocyLwecTBnsaeTca nytem
cornocTaBneHns naeHTudukaTopa M koga Kniova ¢ uHdopmauuen, cogepxaliencs B MHPOPMaLUMOHHbIX
cuctemax (6asax gaHHbIX) YNpaBnsoLwen KOMNaHNEN.

B cnyyae oTpuuaTenbHbiX pe3ynbTaToB MPOBEPKM YNpasnswollend komnaHwen I Ha NOANUHHOCTb U
LLeNIoCTHOCTb Unu HecooTBeTCcTBUS L] X0THA 6l 04HOMY U3 TpeboBaHMN, ycTaHOBMNEHHbIX [1punoxeHnem Ne1
K HacTodwemy CornawleHuto, 3 He npuHMMaeTca YnpaBnstoLen KomnaHnen K UCMOMHEHUo, 0 YeM KnveHT
nony4aet yBeJOMMeHME No ANEeKTPOHHOM NnoYTe.



4.9. B cny4ae NonoXxutenbHbIX pe3ynbTaToB NpoBepku Ynpaensowern Komnannein 31 Ha NOANMHHOCTL, a Takke
npu ycrnosun 3aeepLueHus nposeaeHus MiaeHTudukaumm B oTHoweHun KnuenTta, YnpasnstoLias KoMmnaHus
3aBepseT nony4veHHbln OT Knuenta 30 ¢ nomowpsio YKOI1, npvHMMaeT [OKYMEHT K WCMOMHEHUIO U
pasmeLllaeT nognucaHHbin CTopoHamMu AOKYMEHT B JInuHom KabuHeTe u/mnu otnpaBnsaeT Ha neKTPOHHbIN
noyToBbIN agpec KnueHta.

4.10.YueT npuHaATbIX 3 Begetca YnpaBngawoLwlen KOMMaHWEW B COOTBETCTBYHOLLEM ApPXMBE 3NEKTPOHHbIX
OOKYMEHTOB.

4.11.B cnyyae HEBO3MOXHOCTU MO KakuM-nmbo npuyunHam ocyllectsuTb otnpasky 30, KnueHT BnpaBse nepeaatb
YnpaBnswwen komnaHuu, baHky wunn  YnonHomoyeHHOMY areHTy Ynpaenswouwero Heobxoaumble
OOKYMEHTbI, 0popMIIEHHbIE HaanexalmMMm o6pa3omM Ha BymakHOM HocuTene.

5. OBA3ATEJNIbCTBA CTOPOH

5.1. YnpaBnswowas KoMmnaHus obasyercs:

5.1.1. KoHcynbTupoBaTbh KnneHTta no Bonpocam yHKUUMOHUPOBaAHUA CUCTEMBI, MCMOMb30BaHUSA NPOrpamMMHbIX

cpencTs, Npuema/nepenayn MHOOPMaLUnmn n TeXHonorum ee obpaboTku.

5.1.2. Hanpaenate KnueHty CMC-coobiieHune, mobunsHoe Push-yBegomneHue (nocpeactsom MobunbHoro
npunoxexus) unu Web push - ysegomnexue (nocpeactsom 6paysepHbix coobueHnin) ¢ Homepom Knnenta
n NMaponem npu nepBm4HOM nogkntodeHun Knuexta k Cucreme.

5.1.3. PasmewaTb nHgopmauuio o Ceptudukare Ynpasnstowen komnaHmm Ha Cawire.

5.1.4. OcpopmnaTe B[] B CTPOrom COOTBETCTBUM YCTAHOBMEHHbLIM HOPMaM, TEXHUYECKNM TpeboBaHuAM,
CcTaHAaapTam, MHCTpyKumaMm baHka Poccum no nogrotoBke AaHHbIX, 06paboTke, XpaHeHuio 1 nepegaye
nHdopmaumm.

5.1.5. KoHTponupoBaTtb nonHoTy 3anonHeHus peksusntoB B O KnuenTta. HekoppekTHo 3anonHeHHble O
KnueHTa YnpasnsioLien KoMnaHMen He NPUHMMAaKOTCH K UCMIOMHEHWIO.

5.1.6. He uameHats pekeuautbl 3 KnneHTta.

5.1.7. B cnyyae obHapyxeHus HekoppekTHbix J[, nepegaHHbix KnueHTom, cBOeBpeMeEHHO, He no3gHee 14
(4eTblpHaauaTK) KaneHgapHbIX AHeN ¢ AaTbl NonydYeHns cooTBeTcTytowero 3 nHhopmmposath KnveHTa
0 NPUYMHAaX HEUCNOSHEHWS NPUHATBIX B 06paboTky 31, HanpaBnsas No 3MEeKTPOHHOM NoyTe unu pasmeLlas
B JlnyHom KabuHete KnueHTta, cooblieHune, nognucanHHoe YKOT.

5.1.8. Bectu 1 xpaHuTb ApPXuUBbl ONEKTPOHHBLIX [OKYMEHTOB B COOTBETCTBUM C MOPSAKOM W CpoKamw,
YCTaHOBMEHHLIMU A8 pacYeTHbIX JOKYMEHTOB.

5.2.  KnwneHT obsasyeTcs:

5.2.1. CamocTosTensHo npuobpectn obopygoBaHue, oOTBevawwee TpeboBaHUSM, MNPeayCMOTPEHHbIM B
MpunoxeHnn Ne2 k CornaweHuvto, nogaepxmeatb B pabodyem COCTOSIHUM NPOrpamMHO-TEXHUYECKMEe
cpencTtBa, UCMnonb3yemble AN OCYLECTBMEHUSA 3MEeKTPOHHOro OOKyMeHToobopoTa B COOTBETCTBUM C
ycnosuamn HacToswero CornalueHus.

5.2.2. CBOEBpEMEHHO B 3aBMCMMOCTM OT BbIXO4a HOBbIX BEPCUIN MPOrpamMMHOro obecneyeHunsl, ycTaHOBNEHHOIo
Ha APM obHoBRATL cucTeMHOE nporpaMmMHoe obecneyeHmne (onepaunoHHas cuctema, 6paysep 1 1.4.).

5.2.3. Ncnonb3oeate APM npwu npoBeaeHun obmeHa 3] TONbKO HA UCMPaBHOM U NPOBEPEHHOM Ha OTCYTCTBUE
KOMNBIOTEPHBLIX BUPYCOB NepcoHarnbHOM KOMMNbIOTEPE U HanpasnATb B YNpaensaoLwyto KomnaHuo 3/, He
cofepXxalime KOMMbITEPHLIX BUPYCOB U/MNN NHBLIX BPEOOHOCHLIX NPOrpaMm.

5.2.4. ObecneunTtb KOHMAEHUMANbHOCTb (B T.4. He coobwaTe COTPyAHMKaM YNpaBngawowen KOMMaHum)
npegocTaBneHHoro Ynpaenswowen komnaHnen Homepa knueHta w [laponda, a Takke Kopos
NOATBEPKAEHUS, CNOMb30BaTh UX JINYHO U TONbKO Ang paboTtbl ¢ Cuctemoin.

5.2.5. HemeaneHHo wuHMOPMUPOBATL YMNpaBndAwLWyd KkoMnaHuio o060 Bcex cnyvasx KomnpomeTtauuu
nepcoHaneHoro [lapons, Homepa knueHTa, 3aperncTpuMpoBaHHOrO TeregOHHOro Homepa: yTpaThl,
XMLLEHNS, HECaHKLUMOHUPOBAHHOMO MCMOMb30BaHWUA WM HACTyNeHun MHoro cobbitus. B atom cniydae
Ynpaensiowas komnaHus npou3Bognt 6nokmposky B Cucteme. PasbnokupoBka goctyna k Cucrteme
NPoOu3BOAUTCH B COOTBETCTBUM C BHYTPEHHUMM [oNOXeHMAMN YNpaBnsaoLwen KoMnaHuu.

5.2.6. PerynsipHo (He pexe ogHOro pasa B pabouuii AeHb) ocyllecTBnATb Bxod B CucTtemy Ans nonyyvyeHus
BO3MOXHbIX YBEAOMIEHUI OT Ynpasnsowen komnaHun. Npn nonydyeHnn yBegoMIeHnn, CBOEBPEMEHHO
pearmpoBaTtb Ha HUX, B criy4ae HeobxoouMoCTw.

5.2.7. B cnyyae pasmeweHums B Cucteme HoBow pedakuumn CornawieHus, 03HaKOMUTBCH C ero CoaepKaHneMm u
nognvcaTh B Nopsake, NpeayCMOTPEeHHOM HacToswmm CornatueHnem.

5.2.8. He pexe ofgHoro pasa B MecsL, NPOBOAMTbL CMEHY Naposisi, UCMoNb3yemMoro Ans nogknoveHus k Cucteme.

5.2.9. He nepegaBaTb TpeTbMM NULaM MHpOPMALMIO, NCMOSB3YEMYIO A11S NoAKMtoYeHus k Cucteme.



5.2.10. lMNMpegoctaBnsaTb N0 3anpocy YnpasndatoLen KoMnaHnn NoATBEPXKAEHMNE B MUCbMEHHON NN 3NEKTPOHHOMN

cbopme 06 OTCYTCTBUA N3MEHEHNN B OOKYMeHTax, yaoCTOBepAKLWMX JNIMYHOCTb, MHbIX OOKYMEHTaXx W
cBeeHNAX, KOTOpPblE paHee Obinun npeacrtaBneHbl KnneHtom B YHpaBnmou.l,yro KOMMNaHUI0.

5.2.11. HeszameagnutensHO WHMOPMUPOBaTL YNPaBMsOWY KOMMNAaHUIO O MpeKpaLleHnn UCnorb30BaHus

TenedoHHOro HoMepa, WUCMOoNb3yeMOro B KayeCTBe KMio4a 3MNEeKTPOHHOW noanucyn and obmeHa
OOKymeHTamu n coobieHnsmn B chopme IS[.

5.2.12. Bce 3[] KnueHTa, nognncaHHble 3reKTPOHHOM nognuckto, B Tom yucne M3l atoro KnueHTa, o3HayatoT
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npusHaHue KnveHTtom dakta nogaym 3L OT ero MMeHu.

CTOpOHbI B3aMMHO 00S3YHOTCS:

He npegnpuvHumaTtb OeNCTBMIA, CMNOCOOHLIX HaHecTn yuwep6 apyron CTopoHe BcneacTeue
ncnonb3oBaHus Cuctemsl.

CeoeBpemeHHO uHGopmupoBaTb Apyryto CTopoHy 000 BCex cny4vasix BO3HUKHOBEHUSI TEXHUYECKUX
HencnpaBHOCTEN UNKU ApPYyrMx 06CTOATENbCTB, NPENATCTBYOLWMX 0bMeHy O[1.

B cnyyae o6GHapyxeHus BO3MOXHbIX Yyrpo3 6esonacHocTn Cuctembl, CTOpOHbI 06A3yIOTCA
HesameanuTenbHO U3BeLwaTb APYr Apyra O HUX ANns NPUHATUS COrNacoBaHHbIX Mep MO 3aluTe.
OpraHusoBaTb BHYTPEHHUN pexuM yHKUMoHUpoBaHua APM Takum obpasom, 4TOObI MCKMAOYUTH
BO3MOXHOCTb MCMOMb30BaHMsa CUCTEMbI NMMUAMU, HE UMEIOLLIMMM JOCTYNa Kk paboTe C Hel.

He pasrnawartb TpeTbUM nuuam, 3a UCKIMIOYEHNEM cny4aes, npeaycMOTPEHHbIX
3akoHogartenbcTBoM Poccuiickonn  Pepepauum  vnvM - JONOnHUTENbHbIM — cornaweHneM  CTOpOH,
KOHKpEeTHble CrnocoObl 3awutbl UMHGOPMaUMK, peanu3oBaHHble B ucnonb3dyemMon no CornaweHuto
Cucreme.

CBoeBpemMeHHO paccmaTtpuBaTb nofnyyYyeHHble no Cucteme 31 U BbINONHATL B YCTAHOBMEHHbIE
(cornacoBaHHbIE) CPOKN OENCTBUS B COOTBETCTBMM ¢ CornawlieHmem.

He BbINONHATL AencTBuA no wucnonHeHunio Of1, 3aBepeHHomy O3Il1, ecnm nporpamma MpoBEpKUM He
noaresepauna noanvHHoctb Al noanuceiBatowen CTopoHsbl B 3.

MopoepxuBatb CUCTEMHOE BpPeMsI NepcoHanbHoro komnbtotepa APM B COOTBETCTBUM C TEKyLMM
aCTPOHOMMWYECKUM BPEMEHEM C TOYHOCTbIO [0 MATU MUHYT, MPU 3TOM OMpefenslwumM BpeMeEHEM
ABMNSIETCA TeKyllee BpeMsl Mo CUCTEMHBIM YacaMm annapaTHbIX cpeacTB cepepa CuctemMbl Ynpasnstowen
koMnaHun. CTOPOHbI MPU3HAOT B KAYECTBE €QUHOMN LUKarbl BDEMEHU MOCKOBCKOE BPEMSI.

O6bmeHuBaTbca B Cucteme 3[0, He cogepallMMM KOMMbOTEPHBLIX BUPYCOB W/WINWN UHBLIX BPEOOHOCHbLIX
nporpamm.

NMPABA CTOPOH
YnpasnsioLwasa KoMnaHusa umeeT npaBo:

He npuHumatb k ucnonHenno 3 KnueHnta npwm oTpuuatensHoMm pesynbTate npoBepku 3l wn/vnum
OTCYTCTBUM NoATBEpXAeHNs nposeaeHns NoeHTndukauumn KnvenTa.

He npuHumaTh Kk ncnonHeHuto 3 KnneHTta B cnyvyae HECOOTBETCTBUS UX 3aKoHoOaTeNbCTBY Poccuiickon
depepaumun n JeNCTBYIOLLNM JOrOBOPHbLIM OTHOLLEHUAM ¢ KnneHToM.
OrpaHuuvBaTb ¥ npuocTaHaBnuMBaTb Wcnonb3oBaHne Cuctembl Ans npuema 3, B cnydasx
HeHagnexawero wcnonHeHuns KnveHToM cBoux o6dA3aTenscTB MO Hactodwemy CornaweHuio c
npegBapuTenbHbiM yBegomrieHneMm KnueHta He meHee 4eM 3a ABa paboumx gHA, a no TpeboBaHuio
YMOSMIHOMOYEHHBIX TFOCYJapCTBEHHbIX OpraHOB B Clydasx WM B NOpsiake, MpegyCMOTPEHHbIX
3akoHogaTenscTBoM Poccuinckon degepaumn.
OcyulecTBnaATb 06HOBMNEHME NPOrpaMmMHoro obecneyeHuss CUcTeMbl.
3anpawwBaTb, He pexe 1 pa3a B rog, y KnueHta nogreepxgeHve B MMCbMEHHON hopme 06 OTCyTCTBMU
N3MEHEHNI B JOKYMEHTaX 1 CBEOEHUSAX, KOTopble paHee Obinv npeacTaBneHbl KNnneHToM B YNpaBnsaoLLyo
KOMMNaHUHo.

OrpaHuumBaTb M NpMOCTaHaBNMBaTb (4ACTMYHO WM MOMHOCTBK) MCMNOnb3oBaHMe Cuctembl Ans
ONCTaHUMOHHOro odopmMineHus, oomeHa 31 n/unv npuema nnatexen, B TOM Yucne nocpeacTsoM Ycnyru
ABToOnnaTex, B cnyvasix ecnu:

- KnueHT He npendocTaBun OOKYMEHTbl M CBeAeHUsl, HeoBGXoAuMble ONs UCTIONHeHUs YnpasnsoLlei
KoMMNaHuM TpeboBaHWii 3akoHodaTenbCcTBa O NPOTUBOAEWCTBUU Neranusauuy (OTMbIBaAHWIO) O0X0O0B,
NOJSyYEHHbIX MPECTYNHbIM NyTeM, (OUHAHCMPOBaHUIO TEPPOPM3MA U PUHAHCUPOBAHMIO pacnpoCTpaHeHus
OpPYXMSt MacCOBOIO YHUUTOXEHNS;

- B CNny4vae BbiIBMeHMs1 YNpaBnsiowen koMmnaHuen npu obcnyxmeaHum KnueHta caoenok v onepauuim,
UMEILNX TMPU3HAKM HEeOoObIYHbIX, a Takke npu HenpeactaBneHnn KrnneHToM [ONONTHUTENBHON
MHdopMaLnM UM AOKYMEHTOB YNpasnatoLwen KoMnaHum rno eé 3anpocy;
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- B Clny4vae no,u,o3peHm71 Ha HecaHKLI,I/IOHMpOBaHHbIﬁ OOCTyn TPpeTbUX Nnuu, K Cucteme KnneHra;

- B Cny4dae FIOLI,OSpeHI/IVI Ha HapyLleHune I/IH(*)OpMaLI,I/IOHHOVI ©e30MacHOCTM B OTHOLLUEHUN NNaTEXHOMN KapTbl
KnneHta unu KapTO4YHOIo TOKEHa KnneHra;

- B CnydYae BbISIBNieHUs coBnageHuss TenedoHHOro Homepa KnueHtTa ¢ TenedOoHHbIM HOMEPOM,
3aperMcTpupoBaHHbIM Ans goctyna k Cucteme, apyroro KnnekTa;

- B CNnyyae, ecnu y Ynpaensiowen KOMMaHuu, MO He3aBUCALWMM OT Heé npuvMHam, OTCYTCTBYET
TexHu4eckast BO3MOXHOCTb Npuéma n obpadoTtku 31, nepegaya ux TpeTbMM NLAM B LIENSX UCMOJNTHEHUS
0b64a3aTenbCTB B paMKax 3akmo4YeHHbIX U 3akmntodaemblx [orosopos Y u [MpaBun goBepuTenbHOro
ynpasneHusa NN® nocpeactsom Cuctems;

- B UHbIX Cny4vasax, yCTaHOBIEHHbIX BHYTPEHHUMW OOKYMEHTaMM yl'lpaBJ'IFll-OLLl,eVI KOMMNaHUn.

B cnyyae orpaHnyeHns unu npuocTaHOBMEHUS YNpaBngaoLwen KOMnaHnen mcnonb3oBaHua Cuctemsl B
pamMKax ANCTaHLUMOHHOIo B3anmoaencTauns, KnmeHT B3aMmoaencTsyeT ¢ YNpaBnsoLwen KoMmnaHmen fM4Ho
nocpeacTtBoMm oOOMeHa [OKyMeHTaMuM Ha OymaXHOM HocuTene, O(OPMIEHHbLIX W MPeACTaBIEHHbIX
YnpasnswoLen koMnaHum nMbo YNonHOMOYEHHOMY areHTy B COOTBETCTBMM C TpeboBaHmamu JJorosopa Y
N MHBIMW PErfiaMeHTHbIMU JOKYyMEeHTamMn YNpaBnsioLwen KoMnaHuu,

KnuneHT nmeet npaso:

TpeboBaTb OT YnpasnstoLen KoMnaHnuy npeaocTaBneHns nHdopmaumm o npudmMHax HemcnonHernusa S[.
MonyyaTb OT Ynpasnsiowlen KoMnaHuM HeobXoAMMYH MHEOPMALMI0O U KOHCYNbTAUMOHHbIE YCIyru no
BOMpOCaM MCnonb3oBaHns CucTembl.

MonyyaTb OT YnpaBnsoLLen KoMnaHMm HeobXxoAnMble NOATBEPKAEHMWS BbINOMHEHHbIX ONepaLnii.
Mpoussoantb cmery lNceBgoHnma un Maponsa ans Bxoga B Cuctemy.

CPOKW UCNOJTHEHUA OBA3ATENBLCTB MO COMNMALUEHUIO

B3anmopencTteme KnueHTa 1 YnpasnsioLwen KoMnaHmm oCyLLecTBNsSeTCA B COOTBETCTBUM C JOrOBOpamMu
OOBEpUTENbHOIO  yNpaBneHusi,  AEWCTBYOLWMMW  NpaBunamu  AOBEPUTENbHOTO  ynpaBneHus
cootBeTcTBytowero [MMA®, T[lpaBunamu BedeHuss peecTpa BnagenbuUeB WHBECTULMOHHLIX MNaeB
cootBeTcTBYIoLLero MANO®.

OT3bIB JOKYMEHTa w/vnu coolLleHns, nepefaHHOro B YMpasnswoLwy komnaHuio B Buge O, 3a
UCKIMOYEHMEM 3asiBOK Ha NpuobpeTeHune, norawleHne u 06MeH MHBECTULMOHHBIX naeB MNP, moxeT ObiTb
npousBeaeH TONbKO B TOM Crny4vae, ecnuv y YnpasnsioLwen KoMmnaHum UMeeTcsi BO3MOXHOCTb OTMEHUTb ero
ucnonHenve. OT3biB O] npounssoantcs KnueHToMm He nosgHee 1-ro yaca ¢ MomeHTa nepegadv O B
YnpaBnsoLLyto KOMAaHWo Npu yCNoBUK, YTO YNpaBnstoLas KOMNaHusa He MPUHSNa K UCMONHEHWIO AaHHbIN
Oll. 3asBkn Ha npuobpeTeHne, noraweHne n obMeH MHBECTULMOHHBIX naesB MU HocAT 6e30T3bIBHbIN
Xapakrep.

CTOopoHbl ycTaHaBnmBawT, 4TO Bce 3/, nepenaBaemble YNpaBnsioLWen KOMMAHUWEn nocpeacTBOM
OneKTPOHHOro [OKYMeHTOOOOpoTa, cyMTaloTCs [oBedeHHbIMU A0 cBefeHuss KnueHTa He nosgHee
pabodero AOHsi, crieQylolero 3a AHEM WX HanpaBfeHUs Mo JNIEKTPOHHOW MOYTe UMM pasMeLleHust B
Cucteme.

OTBETCTBEHHOCTb CTOPOH

CTopoHbl HecyT OTBETCTBEHHOCTb 3a copepxaHue nwboro 3L npu ycnoeun [loaTBeEpKAeHUS
nognunHHocTn Al B 3.

Ynpaensiowasi KOMnaHusi HeCeT OTBETCTBEHHOCTb B Cly4Yasix HECBOEBPEMEHHOMO 60 He06OCHOBAHHOMO
ncrnonHexnnsa 3.

CTtopoHbl ocBobOXaalTcsi OT OTBETCTBEHHOCTM 3@ YaCTUYHOE WNKU MOSIHOEe HEeWUCNONHEeHWe CBOMX
obsizatenbctB no CornaweHuto, ecnu Takoe HEeWCMNOSIHEHME SIBUINOCb CNeacTBMEM OOCTOSTENbCTB
HenpeoAonMMON CWMbl, BO3HMKLUUX MOcre BCTynneHus B cuny CornaweHusl, B pesynbTate cobbITUi
Yype3BblYaHOrO xapakTepa, KOoTopble He Mornu ObiTb NpeaBuAeHbl U NPefoTBpalleHbl pasyMHbIMU
mepamu. CTopoHa 06s13aHa u3BecTutb Apyryto CTOPOHY O BO3HWKHOBEHWW W MpeKkpalleHuu LencTBus
06CTOATENLCTB  HEMPEOAONMMON  CUMbl, NPENSATCTBYIOLWMX WUCMOMHEHUIO el 00aA3aTenbCcTB Mo
CornatueHuio, NpyM 3TOM CPOK BbINOSTHEHUS 00s13aTenbCTB No CornaleHnto NepeHoCcuTCs copasmepHo
BPEMEHM, B TEYEHNE KOTOPOro AENCTBOBANM Takne 00CTOSATENbCTRA.

KrnneHT HeceT OTBETCTBEHHOCTb 3a BCE Ornepauuun, NpounsBefeHHble Ha OCHOBE nepenaHHbix KnveHTom
3, noanucaHHbix M3,
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Mpwn BbINOMHEHMM onepauni Ha OCHOBaHUKM nony4veHHbIX 3L KnueHTta Ynpaensiowasa kKoMnaHus He HeceT
OTBETCTBEHHOCTW 3a AOCTOBEPHOCTb W MPaBWUMbHOCTb MH@OpMauun, ykasaHHou B O KnueHTta, npu
ycnosun noaTteepxaeHus noanuHHoctu M3 B 3. Puckn BO3HUKHOBEHUS HebnaronpusTHbIX
nocneacTBun B CBA3M C HapylleHneMm KnnmeHToM KOHpMAaeHLUManbHOCTU UCMNONb30BaHWUS MHpopMaumu,
Heobxoammon Ang nogknoyeHns k Cncrteme, HeceT KnneHT.

YnpaBngwwas KOMMaHUs He HeCeT OTBETCTBEHHOCTb 3a MOCMNEACTBUS NPOBEdEeHMs ornepauvi B
COOTBETCTBUW C MpedocTaBneHHbiMn 3[0, NOANNCaHHbIX HEYNOMHOMOYEHHBIMU NULamMn, B TeX crnyyasx,
Koraa C UCMOnb3oBaHWEM MpedycMOTpeHHbIX CornaweHneM npoueayp Ynpasrsiowas KOMNaHWs He
nMerna BO3MOXHOCTU YCTaHOBUTL (hakT nognucanns 31 HeynonHOMOYEHHbIMW NNLaMMU.

YnpasnsoLias KOMNaHus He HeceT OTBETCTBEHHOCTU 3a YObITKN, NOHeCeHHbIe KnneHTom, unm ynyLieHHyto
Bbirogy KnveHTa B CBA3W C 3a4ePXKKON U HEBO3MOXHOCTbLIO nepedaydn 3, ecnu yObITk1 unu ynyLeHHas
BbIf04a SBUNNCH CREeACTBMEM HEUCNPAaBHOCTEW WMN HEKaYeCTBEHHOro (PYHKLMOHUPOBAHMS KaHanoB
WHTepHeT, nubo HenpaBuMbHOIO (YHKUMOHMPOBAHUS MPOrpamMmMHOro obecnedeHus, MCNonb3yemMoro
KnueHTtom.

Ynpasnsowas KOMNaHWs He HeceT OTBETCTBEHHOCTU 3a NOCNEACTBUSA, BO3HUKLLUME B pe3dynbTaTe Toro, 4To
KnueHT He 03HaKoOMUINCS MM HECBOEBPEMEHHO O3HakomMuncs co ctatycamu 31 B Cucteme B nopsiake u
CPOKW, YCTaHOBIEHHble HacTosAwmum CornalleHmem.

YnpaBensiowas KoMnaHus He HeceT OTBETCTBEHHOCTM B cryyae ykasaHusa KnuenHtom B ECUA w/vnun B
cneunanbHoM pasgene Canta YnpasnsioLwen koMmnaHuu TenedOoHHOro HoMepa, agpeca 3f1eKTPOHHOW
noytbl (e-mail), Bnagenbuem (aboHeHTOM) KOTOpbIX KnMeHT He sBnseTcs, a Takke B cnyvyae AocTyna
TPEeTbMX NUL, K ANIEKTPOHHON MoYTe Unn TenedOoHHOMY HOMepY, yka3aHHOMY KnimeHTtom, a Takke kK CMC —
coobLieHnsam, mobunbHeiM Push-yBegomneHusam (nocpeactsom MobunbHoro npunoxenus) unu Web push
- yBegomrieHnsam (mocpeacteoM Bpay3epHbix COOOLWEHNI).

Ynpasnswowas KOMNaHmsa He HeCeT OTBETCTBEHHOCTU U HE OCYLLLECTBNSET YyCTPaHEeHWe HencnpaBHOCTEN,
BO3HMKLLMX MO BMHe OnepaTopa COTOBOW CBA3W UMK B CBA3M C BbIXOAOM 13 CTPOsi 060pyaoBaHus, a Takke
B CBS3M CO cOOSIMM BO BCEX CUCTEMAX, NIMHUSX CBA3M N UHBIX KOMMYHMKaLWA, Yepes KOTopble Npoxoaut
WHopMaums.

YnpaBensiiowas KOMNaHus He HeceT OTBETCTBEHHOCTU 3a BO3HUKHOBeHMe cboeB u owwnbok B paboTe
ONEKTPOHHOW CUCTEMBI, 38 NOTEPU U NOBPEXAeHWe AaHHbIX, CBA3aHHbIE C UCMOMb30BaHWEM JIEKTPOHHON
CUCTEMBI.

YnpaensioLwas KoMnaHns He HeceT OTBETCTBEHHOCTU 3a BO3MOXHblE YObITKM, NPpUYMHEHHble KnneHTy B
CBSA3M C WCMONb30BaHNWEM JONEKTPOHHOW CUCTEMbI, B TOM YMCre 3@ BO3MOXHblE YObITKM, BO3HMKLIME B
pesynbTate MCNONHeHUs YNpaBnswoLlWen KoMnaHuen INeKTPOHHbIX AOKYMEHTOB, nognvcaHHbix [13r1
KnveHTa.

Ynpasnswowas KOMNaHWs He HeceT OTBETCTBEHHOCTU 3a HepgocTaBky CMC-coobLueHns Ha TenedoHHbIN
HoMep, yka3aHHbI KnneHnTom, mobunsHoro Push-yBegomnenus (nocpeactsom MobunbHOro npunoxeHus)
nnn Web push - yegomneHusi (nocpeacTBom 6pay3epHbIx COOBLLEHUI), B Cydae, ecrnv 3To 0bycrioBrneHo
npuYvHamMu, He 3aBUCALLMMU OT YNpaBnsaoLwero.

YnpaBnsiowas KOMNaHWs He HeceT OTBETCTBEHHOCTU 3a BO3MOXHble YObITKM, NpuynMHeHHble KnueHTty
BCNeACTBUE [ONnycKa TPeTbUX UL, K UCMOMb30BaHUIO TeNnedOHHOro Homepa, yTpaTtbl  TernedoHa unu
kakoro-nnbo Koga noaTeepxaeHus.

KnueHT, ocywectBnsas nognucaHne ONEKTPOHHbIX [AOKYMEHTOB W WX HamnpaBneHue uvepes
NHEOPMALIMOHHO-TENEKOMMYHUKALNOHHYIO ceTb « IHTEpPHET», MPUHMMAET Ha cebsl Bce pUCKN, CBSI3aHHbIEe
C HECaHKLMOHMPOBAaHHbIM AOCTYNOM TpeTbux nuy Kk Cucteme.

KnueHT camocToaTenbHO HeceT OTBETCTBEHHOCTb 3a NogaepXKy dpyHkuun TekctoBbix CMC- coobuieHunin
Ha TenedOoHHbIN HOMep, noanucky Ha ycnyry CMC-coobueHnii y Onepatopa COTOBOM CBs3M, a Takke
noaaepXkky MobunbHbix Push-yBegomnenun (nocpegctesom MobunsHoro npunoxenus) unm Web push —
yBeJoMIIeHWI (MocpeacTBOM Gpay3epHbIX COOOLLEHNIA).

B cnyyae npekpaweHus gevncteua Hactosiwero CornaweHns no nobomy ocHoBaHuo CTOPOHbI HecyT
OTBETCTBEHHOCTb B COOTBETCTBMM C 3aKoHoAaTenbcTBOM Poccuiickon ®egepauun no Bcem AOKYMEHTaM,
nognucaHHbiM ux 3 0O MOMeHTa npekpalleHms gencteusa CornaweHus.

CPOK OEUCTBUSA COMMALLUEHUA, MOPAOOK EFO UBMEHEHUA U PACTOPXXEHUA
MpucoeanHeHne KnneHTta K ycrnoBusM HacTosiwero CornawieHusi npou3BogUTCS MYyTEM COBEpPLUEHUSI
KOHKITIOAEHTHbBIX JENCTBUIA B NOpsiAKe, NPegyCMOTPEHHOM HacToswmm CornaweHnem.

B cootBeTcTBUM € N.1 cT.450 NpaxkgaHckoro kogekca Poccuinckon ®epepaummn, CTOPOHLI 4OTOBOPUITUCS,
4TO Ynpasnstowas KOMNaHUa UMeET NPaBoO BHOCUTb M3MEHEHMS 1 OONONHEHUS B HacToswee CornaweHune
WunNn nNPUNOXeHUs K Hemy. VI3MeHeHusi, BHEeCeHHble YNpasnswoLwen KomnaHuen, CTaHOBATCHA
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obsizatenbHbiMM ans CTOpoH Ha 5 (NsTbin) pabounn geHb ¢ AaThbl pasMeLLeHns YNpaBnstoLwumM HOBOW
pegakumn CornaweHna Ha WEB-cTpaHuue Ynpasnsiolien komnaHuu B ceTm WHTepHeT no agpecy
http://www.alfacapital.ru/. Takoe pasmeLyeHne npusHaeTcs CTOpoHaMM Hagnexalum yBeaoMIeHNneM.
M3meHeHna n gononHeHua B CornawieHue, BCTYNMBLUME B CUMY B COOTBETCTBUM C YCTAHOBMEHHbLIM
HacTodAwmMm CornaweHmeM nopsakoM, pacrnpocTpaHsalTca Ha Bcex KnmeHToB, MpUMCOEAMHMBLLMXCS K
CornalweHuio, B TOM 4ucne Ha nuud, npucoeauHmelunxcs k CornalwleHunio paHee AaTbl BCTYNNEHus
N3MEHEHWU 1 OOMOSNTHEHWI B cuny. MIameHeHns n gononHeHms B CornaillieHne MoryT BCTynatb B CUIY B
bonee nosgHOK AaTy, €CrnvM OHa YyKasaHa B yBe4OMIEeHWW YNpaensiiowen KOMMaHMM O BHECEHWM
n3MeHeHunn n/unmn gononHexHun B CornawueHue.

Kaxpgast n3 CTOpoH BnpaBe OTka3aTbCA OT MCMOMHEeHWs HacToswero CornaweHus B OQHOCTOPOHHEM
nopsigke, ysegomue apyryto CTOpoHy 3a nsitb pabounx AHen Ao Aatbl pactopeHus CornaileHus, ecnm
WNHOWN CPOK He ycTaHoBMeH cornatueHnem CTOpOH.

CornaweHune npekpawaeT CBOe AeNCTBME MOcne pacTopkeHus Bcex [orosopoB Y u noraweHnsa Bcex
npyHaanexawmx KnmeHty nHBecTuumMoHHbIX naes MANO.

NOoPAOOK PA3PELLEHUA CINOPOB

Bce cnopbl, pasHornacusa nnu TpeboBaHus, BO3HMKalLWme u3 Hactoswero CornaweHuss unu B CBA3N C
HMM, nognexaT yperynupoBaHuio CTopoHamu nytem neperosopoB. Cnopbl, BO3HMKaKWMeE U3
CornaweHusi, cBA3aHHble C YyCTaHOBMeHMeM noanuvHHocTn [, paspeluatoTcs YNONHOMOYEHHbIMU
npeactasmTensamu CTOPOH.

Mpn oTcyTCTBUM cormacus wnM B Crydyae HEBO3MOXHOCTM pPaspelleHnss ChnopoB, CBSA3a@HHbIX C
ycTaHoBneHnem nognuHHoctv 3, cnop mexay CTtopoHaMu NoanexuT paccMOTpeHuio B ApbutpakHom
cyne ropoga MockBbl.

Mpun paspeLueHnn cnopoB, pasHOrnacumn Unm KOHMAMKTHbIX cutyaumn 3, odpopmMeHHble ¢ cobnoaeHnem
TpeboBaHWi, yCTaHOBMEHHbIX HacToswmM CornaweHvemM, MOryT NpegbsBnsATbCa B Cyd B KadvecTBe
[0Ka3aTenbCTB.

MPOYUE YCNTOBUA
KnueHT 3a cBow cyeT obecneyvMBaeT Hannyine MNPOrpamMmMHO-TEXHUYECKUX CPEACTB ANS MOfb30BaHUS
Cuctemon B cootBeTcTBMU C [NpunoxerHnem Ne2 k CornawleHuto.

OonybJIIMKOBAHUE UH®OPMALIUU

Mop onybnukoBaHmeMm wHcopMmaumm B CornaweHnn MoHMMAaeTCs pasMelleHre YnpaBnsoLlen
KOMnaHven wHdpopmauumn, npegycmotpeHHon CornaweHvem, B MecTax W OAHUM M3 cnocobos,
ycTaHoBneHHbix CornaiueHnem, obecnevmBaowumMmm BO3SMOXHOCTb O3HAKOMITEHNST C 3TON MHpopmaLumen
KnveHTOB, B TOM Yucne:

12.1.1. Pa3melleHune nHopmMaumm Ha cante www.alfacapital.ru u B cooTBeTCTBYIOLLEM pasene B 3aBUCUMOCTH

OT MecCTa O(*)OpMJ'IeHI/IFI OJIEKTPOHHbIX OOKYMEHTOB.

12.1.2. WHble cnocobbl, no3sonstowme KnmeHTy nonyduntb MHAOPMaLMio.

12.2.

12.3.

12.4.

OnybnukoBaHve CornaweHus n Hopmaunm He 03Ha4YaeT Nx 00A3aTeNbHOrO0 PacnpoCcTpaHeHUs Yepes
cpeacTBa MaccoBoOW MHAdopmaLunu.

MomeHTOM nepBoro onybnukoBaHus CornmaweHus CYuMTaeTcss MOMEHT €ro NnepBoro pas3meLleHus Ha
cante www.alfacapital.ru.

OnoBsewenne KnueHta no BompocaMm, KacalwWUMCA WCMOMHeHWs HacToswero CornaweHuns,
npoussoauTCca YNpaBnsowWwen KomnaHuewn nytem onybnukoBaHus wuHOpmauMm B COOTBETCTBUM C
HacTodAwmMM pasgenom CornaweHusi, a Takke nyTem npefocTaBneHuss MHopmauum npu AnYHOM
nocelleHmn KnueHTtom oducoB Ynpasnstowen koMmnaHum unm npu obpauieHun KnueHta B baHk c
ucnons3oBaHnem KaHanos goctyna.

13. MNMpunoxeHus.

MpunoxeHue Nela - MNepeyeHb aNeKTPOHHBLIX JOKYMEHTOB, NepeAaBaeMbIX U NOMyYaemMbix Npy 0QOpPMIIEHN Ha
Caiite, B MHTepHeT baHke Anbda-Knuk/Anbda-Mobain n npyu ancraHuMoOHHOM OdOPMIEHMM B OTAENEeHun
YNonHOMOYEHHOro areHTa 1 TpeboBaHms K Nx 0poOpMNeHMIo.

MpunoxeHne Ne16 - lMepeyeHb SNEKTPOHHBLIX AOKYMEHTOB, MepefaBaeMblXx W MofyyYyaeMblX MNOCPEeaCTBOM
Cuctembl 1 TpeboBaHMS K UX 0HOPMITEHUIO.


http://www.alfacapital.ru/

MpunoxeHne Ne2 - TpeboBaHus K NporpamMHO-TEXHWYECKUM CpeacTBaM, HeobxoaumbiM Ans paboTbl B
Cucrteme.

MpunoxeHue Ne3 - PernameHT opraHusauum paboTsl B Cucteme.



Mpunoxenne Ne 1a
k CornatueHnto 06 anekTpOHHOM AOKyMeHToobopoTe

MNepeyeHb aNEKTPOHHbLIX AOKYMEHTOB, Nosly4yaeMbix nocpeactBom Canta/ UHTepHeT BaHka Anbda-
Knuk/Anbda-Mobann u npn gUcTaHUMOHHOM OOPMIIEHUM B OTAENEHMN YNONTHOMOYEHHOro areHTa u
TpeboBaHUs K X ohopMIieHnIo

1. MepeyveHb 3NEKTPOHHbLIX AOKYMEHTOB, Nosfly4yaemMbix nocpeactsom Canrta
Mo onepaunsam ¢ MHBECTULUMOHHbIMU Nasmu NMUD:
¢ 3as1BKa Ha NpuobpeTeHne MHBECTULMOHHLIX naes MNMN® nog ynpaBneHvemM Ynpasnsiowen KoMnaHuen;
® 3asiBNIEHME Ha OTKPbITME NIMLEBOTO CYETa;
e aHKeTa 3aperncTpuMpoBaHHOIO fnuvua, 3anorfiHAemass B LensxX OTKPbITUS FWLEBOro cuyeTa JnLom,
OCYLLECTBMAOLWMM BeeHne peecTpa BragenbLeB NHBECTULMOHHbIX Naes;
¢ 3asBneHne 00 M3MEHEHNN AaHHbIX aHKeTbl 3aperncTpMpoBaHHOIO NnuUa;
e cornacve Ha o6paboTKy NepcoHasnbHbIX AaHHbIX (PU3NYECKOro nuua.

Mo onepauusam B pamkax [lorosopos [1Y:

® 3aABreHne o npucoeamHeHmm Kk lorosopy [Y;

® aHKeTa No onpeaeneHnio MHBECTULIMOHHOTO NPOUnsa KNNEHTa;

® 3asBMEHME O NPU3HAHUK NULA KBAanMPULUUPOBaHHbIM UHBECTOPOM;
e CBEEHUSA O KnmeHTe (Pusnveckom nuue);

e cornacue Ha obpaboTky nepcoHanbHbIX AaHHbIX (OU3NYECKOro Nnua;

2. NMepeyeHb 3NMEKTPOHHbIX AOKYMEHTOB, Nosfly4yaembix nocpeacTtBom UHTepHeT BaHka Anbda-
Knuk/Anbda-Mobann v npn gucCTaHLUMOHHOM OPOPMITIEHMU B OTAENIEHNN YNIOJTHOMOYEHHOro areHTa

Mo onepaunam ¢ NHBECTULMOHHbIMU Nasimu NMAD:

¢ 3asiBKa Ha NpnobpeTeHne NHBECTULMOHHBLIX Naes MNM® nog ynpaeneHvem YnpaBnsaoLen KOMNaHuen;
¢ 3asiBKa Ha 0OMEeH MHBECTULMOHHLIX Naes MV® nog ynpaBneHvem YnpaBnsitoLlen KoMnaHuen;

® 3asBKa Ha noralleHne MHBECTULMOHHLIX naes NV® noa ynpasneHuem YnpasnstoLwen KomnaHuen;

¢ 3asiBlIEHME Ha OTKPbITUE NINLIEBOrO CYETA;

e aHKeTa 3aperMcTpMpoBaHHOrO nuua, 3anofiHgemas B LensiX OTKPbITUS JMLEBOro cyeTa fULoM,
OCYLLECTBMSALWMNM BeAeHUe peecTpa BragenbLeB NMHBECTULMOHHbBIX Naes.;

¢ 3asBrieHMe 00 U3MEHEHNN AaHHbIX aHKEThI;

e cornacue Ha o6paboTKy NepCcoHanbHbIX AaHHbIX (PM3MYECKOro nuua.

Mo onepauusam B pamkax [lorosopoB [Y:

® 3adBreHne o npucoeanHeHnn k Jorosopy OVY;

® 3adBMeHMe 0 NPU3HaHUK nuua kBanuuUuMpoBaHHLIM MHBECTOPOM;

e CBEEHUSA O KnmeHTe (hurandeckom nuue);

e cornacue Ha o6paboTKy NepCcoHarnbHbIX AHHBIX PU3NYECKOrO NNLA;

e 3asBMNeHMe Ha W3MEHEeHWe CcBedeHun o KnueHTe (duaudeckom nuue). [Npu 3TOM 3asABReHwue,
cogepxawee wusMeHeHne TenedoHHOrO Homepa noanucbiBaetTcss KnveHTom cobCTBEHHOPYYHON
noanucetd Ha OGyMaxHOM HocuTene U MoxeT ObiTb nepefaHo KnMeHToOM  TONMbko  NyTem
COOCTBEHHOPYYHOrO MOAMMCAHUA OOKYMEHTa MpU JIMYHOM obpalleHun K YMONMHOMOYEHHOMY areHTy —
BaHky**;

® pacnopsikeHve 0 4YacTUYHOM M NONHOM BO3BpaTe UMmyLLecTBa™™.

*[laHHbIN BUL JOKYMEHTA AOCTYNEH ANst OPOPMMEHUS Y YNONHOMOYEHHOTO areHTa ynpaensitoLLero NocpeacTBoM YCnyr ANCTaHLMOHHOTO 0hOpMeHMs.
**[laHHbIi BUA AOKYMEHTA [AOCTYNeH Tonbko Anst ohopMeHnsi Npu obpalleHun B otaeneHve baHka n nocpeacTBoM Ycnyr AUCTaHLUMOHHOTO 0hO PMITEHNSI.

MepeuncnenHble 3 npu Hagnexawem unx odopmneHun u nognucaHmm 31, npupaBHMBaOTCA K
aHarnorn4yHbIM [OKYMEHTaM, COCTaBfieHHbIM Ha OyMaXHbIX HOCUTENsX, NoAnMCaHHbIX COBCTBEHHOPYYHOM
noanucoHo.

CeungeTtenbcTBOM TOro, 4to 3 mony4veH YnpaBnsiolwern KoMnaHven saBnsieTcs 3aBepeHHas YKOT
YnpaBnswLwen KoMNaHUM SfIEKTPOHHasi Konusa gaHHoro 31 ¢ ykasaHuMeM BpeMeHu W gatbl npuema 3L
YnpaBnswLen KomnaHmen, pasvelleHme B JinuHom KabuHeTte n/unm Hanpaensemas KnmeHTy no aneKkTpoHHOM



noyte. CeunagetenbcTBom Toro, 4to O[] nonyvyeH KnvMeHTOM sIBNSETCA 3anvcb B JMEKTPOHHOM XXypHane
YnpaBngoLlen kKoMnaHum, oTpaxaroLlasi yCnewlHyo oTnpaBKy 3MEeKTPOHHOIO NUCbMa Ha 3NEKTPOHHbIN afpec,
ykasaHHbI KnneHToM B Ka4ecTBe KOHTaKTHOrO.

Bce 3[0 poomkHbl cogepxaTb Heobxoaumble nnaTexHble (DaHKOBCKME) peKkBM3UTbI U UHopMaLmio B
cooTBeTCcTBMM C TpeboBaHuaMM 3akoHogaTenbcTBa Poccuiickon depepaumu, HOpMaTuBHbIX akToB baHka
Poccuun, penctByowiMMn npasunaMmyM OOBEPUTENbHOrO ynpaeneHus, cooteetcTtayowero MN® (gna 3 no
onepaumsiM ¢ MHBECTUMLMOHHbIMK nasimu MAD), Oorosopa Y (ans 30 no onepaumsm B pamkax Jorosopa [Y),

MpaBunamu BefeHUs peecTpa BragenbleB UHBECTULUMOHHLIX naesB MNP 1 gomkHbl 6biTb nognucansl M3T
KnnenTa.



Mpunoxenne Ne 16
k CornatueHnto 06 anekTpOHHOM AOKyMeHToobopoTe
MepeyeHb aNeKTPOHHbLIX 4OKYMEHTOB,
nepeaaBaeMbIX U NoJfly4yaeMbIx NocpeaAcTBOM CucteMbl U Tpe6oBaHuUsA K X ochopmneHuto

Mo onepauunsam ¢ MUHBECTULIMOHHbIMUK nasimu MAP:

e 3asBKa Ha nprnobpeTeHne MHBECTULMOHHBIX Naes MNMN® noa ynpasnexHvem Ynpasnsiowen KoMnaHuuy;

¢ 3asBKa Ha 06MeH MHBECTULMOHHbLIX naes MNU® nog ynpasneHnem YnpasnsioLwen KoMmnaHuu;

® 3asBKa Ha noraileHne MHBeCTULUMOHHbIX naes NP nop ynpasneHnem Ynpasnstowen KomnaHuu;

® 3aABEeHNE Ha OTKPbITUE NULEBOTO CYETa;

® 3anpoc 3apernmcTpupoBaHHOrO nuua O NPeAoCTaBMeHnVM CnpaBkM O MNPUXOOHBIX W PacxofHbIX onepauus,
NpPoBeAEHHbIX MO NMLIEBOMY CHETY 3a Nepuog;

e 3anpoc (pacnopsikeHue) 3aperMcTpMpoBaHHOro nuua o NpeaocTaBeHnn BbIMUCKN;

® aHKeTa 3aperncTpUpoBaHHOro Nuua, 3anonHaemMas B Lensax OTKPbITUS NIMLEBOro cyeTa NULOM, OCYLLECTBALLNM
Be[eHve peecTpa BrnagenbLeB MHBECTULMOHHBIX Naes;

e 3anBreHne 06 N3MEeHeHNN AaHHbIX aHKeTbI;

e CBeZleHNs O KnueHTe (husmyeckom nuue);

e 3asBMNEeHNEe Ha W3MEHeHue CBedEeHUN O KnmeHTe (dusmdeckom nuue). Mpu 3TOM 3asABneHve, copepxallee
n3MeHeHne Homepa MobunbHoro TenedpoHa noanuceiBaeTcs KnueHToM COBCTBEHHOPYYHOW MOAMUCHIO Ha OymakHoM
HocuTene 1 MoxeT 6blTb NnepegaHo KnmeHTom nytem cO6CTBEHHOPYHYHOrO NOANNCAHUS AOKYMEHTa Npu NYHOM obpatleHun
K Ynpaenstowemy. 3asiBneHne, cogepxallee n3mMeHeHue Homepa MobOwnbHOro TenedoHa, MoxeT OblTb noanncaHo B
3MeKTPOHHOM BuAae nytem nonydeHuss CMC Ha HoBbI HOMep TenedoHa KnmeHTa npu ycroBuu NOMHOrO coBnafgeHus
nocnegHuX akTyanbHbIX cBeAeHun 0 KnveHTe, nMeromxcs y YnpasnstoLwen KoMnaHum, co CBeAeHNAMU, NONyYeHHbIMA B
MOMEHT nofauyu 3asiBneHns nyteMm asTopusaumn KnueHta B eAMHON cnucteme naeHTudmkaumm n ayteHtudmkaummn (ganee
— noptan [ocycnyr);

e KONWs (B TOM YMCrie INeKTPOHHAas) AOKyMEHTa, YAOCTOBEPSIOLLEro NIMYHOCTb PM3NYECKOTO NNLa;

¢ yBeJoMIeHne 06 oTkase B NpuemMe 3asBKM Ha NpMobpeTeHne MHBECTULMOHHBIX NMaeB NaeBoro MHBECTULMOHHOIO
¢oHaa;

e CnpaBka O KOnM4ecTBe N CTOMMOCTU MHBECTULMOHHBLIX Naes MNP nog ynpasneHvem Ynpasnsiowen KoMmnaHmuu.

e yBefomreHusa Pernctpatopa 06 onepauusx, COBepLUEHHbIX B peecTpe BnagenbLeB MHBECTULMOHHbIX naes MN®.
Mo onepauusm B pamkax Joroeopos AY:

* 3asBneHue o npucoegnHeHun k Jorosopy AY;

¢ 3asBMNEHNEe O CMEHe CTaHOapTHOM MHBECTULMOHHOW CcTpaTerMm no [AOroBopy AOBEPUTENbHOrO ynpaBneHus
LieHHbIMM ByMaramun Ha BefeHve MHAVBUAYaNbHOrO MHBECTULIMOHHOMO CHeTa;

e 3asBfIeHNe Ha OT3bIB PACMOPSKEHNS O BO3BpaTe MMYLLECTBA;

® YCNOBWS MpoAyKTa, CBUAETENbCTBYOLWMNE O Bbibope KnneHTom cooTBeTCTBYOWEN VHBECTULMOHHON CcTpaTerum
(ecnu ycnosusimmn Jorosopa 1Y npegycmoTpeHa Heo6XoAMMOCTb NMOAMMCAHNS YKa3aHHOIro AOKYMEHTa);

e aHKeTa No onpeAeneHNio MHBECTULIMOHHOIO NPOMUNS KINEHTa;

e 3asBfieHNe O NPU3HaHUM Nuua KBanMuuUMpoBaHHBIM NHBECTOPOM;

e MHOMBMAYalNbHbLI  OOTOBOP  AOBEPUTENbHOTO  yrpaBfneHus  W/wWnum - JOMOMHUTENbHOEe — corfalleHve K
VHAMBMAYaNbHOMY JOrOBOPY AOBEPUTENBHOMO ynpaBneHns™;

e pacrnopsbkeHne o BosBpaTe umywectsa ([Mopsgok npuema PacnopspkeHny o Bo3BpaTe YacT MMyLLecTBa U
nmyLLecTBa B NorHOM oobeme ykasaH B lNMpunoxeHun Ne3 k CornalueHuio);

e cBeAeHMS O KnmeHTe (pmanyeckom nuue);

¢ 3asBMeHMEe Ha W3MeHeHWe CcBedeHWA O KnueHTe (dm3ndeckom nuue). MNpu aTOM 3asBreHue, copepxaliee
n3MeHeHne Homepa mobunbHoro tenedoHa noanucbiBaeTcs KnueHTom COBGCTBEHHOPYYHOW MOAMNUCHI0 Ha BymakHoMm
HocuTene n MoxeT BbITb NepeaaHo KnmeHTom nyTem cobCTBEHHOPYYHOMO NOANNCAHNSA JOKYMEHTa npu NIMYHOM obpaLleHn
K YnpaBnsiowemy. 3asBneHune, cogepxalliee M3MeHeHne Homepa MOOUNbHOro TenedoHa, MoxeT ObiTb NoAnMcaHo B
3MNeKTPOHHOM BuAae nytem nonydeHuss CMC Ha HoBbIi HOMep TenedoHa KnveHTa npu ycrnoBvu NOMHOro cosnageHus
nocnenHuxX akTyarnbHbIX cBeAeHUn 0 KnveHTe, nMetowmxcs y YnpasnstoLwen KOMnaHum, Co CBeAeHNAMU, NOMyYeHHbIMA B
MOMEHT NMofayun 3asBreHns nytem asTopusauun KnveHTta B eguHon cucteme naeHtudmkaumm n ayteHtudukauum (oganee
— nopTtan Nocycnyr);

e KONus (B TOM YMCre 3NEKTPOHHAs) AOKYMEHTa, yAOCTOBEPSIOLLEro IMYHOCTb (OM3NYECKOro Nnua;

¢ yBeJOMIIEHNE O NpeanaraeMbix PUHAHCOBBIX ycryrax, 0popMIIsAeTcs COBMECTHO C MHANBUAYaNbHLIM 4OrOBOPOM
[OBEpPUTENBHOTO ynpaBneHusi, He TpebyeT npocTtasrneHnsa 3l co CTOpPOoHbI YNpaBnsioLwero;

e popma W-8BEN (ansa dusnyeckoro nuua);

e cornacve Knuenta (YupeauTens ynpasneHus)) Ha npegocTaBrieHne AOKYMEHTOB, NpedyCMOTPEHHbIX 4OFOBOPOM

AOBEPUTENBHOIO YNpaBneHns, TpeTbUM Nmuam.
® OTYETHOCTb, BCE HEOOXOANMbIE YBEAOMIEHNS U MHBIE AOKYMEHTbI, NpefocTaBnsemMble YnpasnsatoLwen KomnaHen
KrnneHTy B COOTBETCTBUM C AEWCTBYIOLLMM 3aKOHOAATENbCTBOM M 3aKniodeHHbIM [lorosopom 1Y,

e KOMKUSA NPUHSTOrO Ynpaenstowen komnannen 3L, ot KnueHta, nognucanHoro YK Ynpaenstowen komnaHmen ¢

ykasaHvem BpemMeHu 1 AaTbl npueMa 3] YnpasnsioLien komnaHven,

Mo [loroBopam no NoAroToBKe aHaNUTUYECKUX MaTepuarnos:



e 3asiBKa Ha Mony4eHne ycnyru ot YNpaensioLwero no noaroToBke aHanuTUYECcKUX MaTepuarioB No (oMHAHCOBbLIM
pbIHKaM.

Mo onepauusam B paMkax paboTbl KnueHta B Cucrteme:

e 3asiBKa Ha BOCCTaHOBIEHNE JocTyna k Cucteme;

e 3asiBKa Ha cMeHy [Mapons;

e 3asiBKa Ha ycTaHoOBKy [MceBaoHUmMa.

*[aHHblIi BUA, AOKYMeHTa [ocTyneH Ans noanvcanust KnueHtom (Yupeautenem ynpasneHust) Npyu ycrnoBWMW, YTO B OTHOLLEHWW Hero npoBedeHa nonHas
naeHTudukaums.

UHble AOKYMEHTbI**:

e 3anpoc Ha obHoBneHve nHpopmaumm o KnmenTe;

e 3anpoc o npegoctaBneHnn KnmeHTom cBegeHnii U JOKYMEHTOB;

* yBeJOMIEHWS, Hanpaensemble KnueHTy B cooTBETCTBUM C [MpaBunamu BHyTpeHHero koHTpons B Obectse c
OrpaHMYeHHON OTBETCTBEHHOCTLIO «YNpaBnsioLas koMnaHus «Anbga-Kanutan» B Lensx npoTMBOAENCTBUA neranusaumm
(oTMbIBaHUIO) [OXOA0B, MOMYYEHHbIX MPECTYMHbIM NyTeM, (PUHAHCUpPOBaHWIO Teppopuama U UHAHCUPOBAHUIO
pacnpocTpaHeHNst OPY>KNsSi MacCOBOIO YHUUTOXEHWS.

3[, ykasaHHble B HacTtosweM [puUnoxeHnn NpMpaBHMBAIOTCA K aHanormyHbiM JOKYyMeHTamM Ha GyMaxHbIX HOCUTensiXx,
noAnNncaHHbIX COBCTBEHHOPYYHOMN NOAMUCHIO.

CeunaeTensCcTBOM TOro, 4to 3] nonyyeH YnpaensioLlen koMnaHuen ssnaeTtca 3aBepeHHas YKOIT YnpasnatoLien komnaHim
3MNEKTPOHHAA Konusi gaHHoro 3, B OTHOLWIEHMM OOKyMeHTOB, Tpebytouwmx npoctaeneHve YK3II1 Ynpaenstowero ¢
yKka3aHMeM BpeMeHu K patbl npuema [ Ynpasnsiowlerd KOMNaHuewn, HampaBrieHHas Mo 3MeKTPOHHOW Mo4vTe wu/munu
pasmelleHHas B JlnyHom KabuHeTe KnueHTta. CBupgetensctBom Toro, yto 3[ nonydyeH KnueHTom sABnseTcsd 3anuchb B
OnNeKTPOHHOM >XypHane YnpaenstoLwen KoMnaHuu, oTpaxkawlwlas ycrnewHoe pasmelleHue B JInyHoM kabuHeTe w/unu
OTMpaBKy 3NEKTPOHHOTO NMCbMa Ha ANEKTPOHHbIV aapec, yka3aHHbln KnneHToM B ka4ecTBe KOHTaKTHOTO.

Bce 31 pomxHbl copepXaTb Heobxoaumble nnaTtexHble (GaHKOBCKWE) PEKBM3WUTBHI U MHpOpMaLMIO B COOTBETCTBUM C
TpeboBaHuAMM 3akoHopaTensctBa Poccuiickon Pepepaummn, HopmaTtuBHbIX akTtoB baHka Poccun, pencreyowmmm
npasunamn SOBEPUTENBHOIO yrpaeneHus, cootseTcTBytowero MU (ans 3 no onepaunsiMm ¢ UHBECTULIMOHHBIMW NasiMu
MN®), porosopa Y (ana 3O no onepauusm B pamkax forosopa [Y), MNpaBunamun BeaeHws peecTtpa BnagensLeB
MHBECTULUMNOHHbLIX NaeB MN® n TpeboBaHnsMm Cuctemsbl, U JOIMKHbI ObITb nognucanebl N3N KnueHTa.

Bce 3[1, HanpaBnsemble Ynpasnstowen komnannen Knnenty, AomkHbel ObiTb nognvcaHbl YKOIT Ynpaenstowen koMnaHum,
ecnu B oTHoLWeEeHuN 3] NpsiMO He YyCTaHOBMNEHO MUCKIOYeHUe Ha noanucaHue YKOIT B HacTosiwem CornaweHum.

**[JOKyMEHTbI, yka3aHHble B pasgene «VHble AokyMeHTbl» [Mpunoxenuss Ne 16 n HanpaBnsiemble Ynpasnsiowiei komnaHuen KnueHty, He TpebytoT
ob6si3aTenbHoro nognucanusa YKOI Ynpasnsiowen koMmnaHum.



MpunoxeHne Ne 2
k CornatueHnto 06 anekTpOHHOM AOKyMeHToobopoTe

TpeboBaHuUA K NnporpaMMHO-TeXHM4YeCKum cpeacteam KnueHra

1. Npoueccop Pentium IV 1 GHz nnn nponsBoanTensHee;

2. OnepatunBHasa namatb 1 I6;

3. OnepauuoHHasa cuctema MS Window Vista unu 6onee HoBas;

4. bpaysep - Internet Explorer 10 v BbiLle;

5. Hanunune goctyna B UHTepHeT no npotokony TCP/IP Ha ckopocTu He meHee 500 K6.
6. [1nss MOBWMNBHBIX YCTPOMUCTB BEPCUSA ONEpPaLMOHHON CUCTEMBI

. iOS 14.0 nnn 6onee no3gHAs Bepcus
. Android 7.0 unu 6onee No3gHss Bepcus



MpunoxeHne Ne 3
k CornatueHnto 06 anekTpOHHOM AOKyMeHToobopoTe

PernameHT opraHunsauuwu pa60Tb| B Cucteme

1. OO6wme NonoxeHus

1.1. Hactoawmin PernameHT ycTaHaBnMBaeT MOPSA4OK OpraHusaumm W NpoBeAeHUs  3NEKTPOHHOro
OOKYMeHTOObopoTa Mexay YnpasnswoLlen komnaHven u KnueHTtom, ocyLecTBnsieMoro ¢ UCMNofib30BaHUEM
Cucrtembl.

1.2. MepeyeHb 3 n TpeboBaHMA MO MX OPOPMAEHUIO ycTaHoBMeHbl B [MpunoxeHnn Ne16 k HacTosiemy
Cornawenntio.

1.3. APM KnuneHta obopygyeTcsi B COOTBETCTBUM C TpebOOoBaHWSAMMW, yKasaHHbiMM B [lpunoxeHmn Ne2 «k
Cornawenntio.

1.4. Bxog B cuctemy ocyuwectensgeTca no agpecy https:/my.alfacapital.ru/, ¢ nomouwblo  mMobunbHOro
npunoxexuns Anbcda-Kanutan .

2. NepsuyHoe nogknioyeHue k Cucrteme

2.1. MoaknioveHne knueHta Kk CncTemMe OCYLIEeCTBRSETCH aBTOMaTU4YeCKM B TedeHue 5 gHen, nocne
nepBoHavanbHoro obpatleHns KnveHTta B YNpaBnsoLyo KOMNaHuio B Lensx 3aknioyeHnsa Jorosopa Y nnbo
npuobpeTeHns NHBECTULMOHHbIX Naes MAN.

2.2. YnpaBnstowas KOMMNaHus HanpasnseT KNMeHTy Ha TenedoHHbIn Homep CMC-coobuieHne, mobunbHoe
Push-ysepomnerune (nocpeactsom MobunbHoro npunoxenns) unn Web push - ysegomneHune (nocpegcrsom
OpaysepHbIx coobLleHun), cogepxallee npurnaweHne ¢ ykasaHuem Homepa knveHTta u Napons, KoTopble
KnueHT gomkeH BBeCTU Npu nepeom Bxoge B Cuctemy.

2.3. MNocne Bxoga B Cuctemy B cooTBeTCTBYOWMA pasgen Cuctemsl, ecnn CornaweHve He akuenTtoBaHO
KnueHnTtom paHee, KnmeHTy Heob6xoanmo 03HaKoMUTLCH 1 akuenToBaThb HacToswee CornalweHne. 3aknioyeHne
Horoeopa 1Y n/vwnn nprnobpeteHne/ obmeH / noraweHme MHBECTULMOHHBIX naes MNP B Cucteme BO3MOXHO
Tonbko nocne npuHATMA Knnentom ycrnosun CornaweHus, 0 Yem B 3MEeKTPOHHOM >XXypHane paenaetcs
COOTBETCTBYHOLLASA 3aMMUChb.

2.4. KnueHT 0653aH nocre nepsoro Bxoda B Cuctemy nponssectu cmeHy lMapons.

3. AyteHTtudukauma Knuenrta npm Bxoge B Cuctemy

3.1. Bxog B Cucrtemy ocyulecternsieTcst cnocobom, ykasaHHbIM B M. 1.4 HacToswero PernamenTa.

3.2. lMNMepBuyHan ayteHTudmkaumsa KnueHta npomsBoauTcs Ha OcHoBaHuW WaeHTudukaTopa, nepenaHHoOro
KnveHTom B Ynpasnstowyo komnaHuio no Kaxnany gocryna.

3.3. OcHoBHbiM WaeHTudukatopom KnveHta B Cucteme asnsetcs Homep KnneHnTa, chopmMyvpoBaHHbIN
YnpasnsoLien KoMnaHuen.

3.4. KnveHT BnpaBe CaMOCTOATENbHO YCTAHOBUTH/M3MEHUTL/OTMEHUTL [1CeBOOHUM ANis MCMOMb30BaHWS B
KayecTBe MpoeHTndurkaTopa Hapsagy c Homepom KnneHra. MNceBaoHMM
yCTaHaBnMBaeTCA/M3MEHAETCA/OTMEHAETCA B Mopsake, YCTAHOBMEHHOM YnpaBngwwen KomnaHuen u
joBegeHHoM o cBegeHus KnueHta B cootBeTcTBUM € N.8.2. CornatueHums.

3.5. YcraHoBneHue lNceBaoHMa paspeluaeTcs nNpu BbINOSTHEHUN CrieayoLLMX YCITOBUIA:

e yCcTaHaBnuBaeMbli [ceBAOHMM He ucnonb3ayeTcs ApyruMm KnueHTowm;

e panuHa MNceBgoHnmMa He MeHee 3 1 He bonee 20 CMMBOJIOB;

e B cny4yae anvHel MNcesgoHnma ot 6 4o 9 cumsonos, NceBOoOHNM He SBRSeTCs YACIOM.

3.6. Mocneaywowan ayteHTUdMKaLUS NPOU3BOANTCHA MpU uUcnonb3oBaHun KaHanos gocTyna — C NOMOLLBIO
Maponsa KnueHTa, nytem BBOoAa nepcoHanbHoro aponsa n Homepa knueHTa B NpegyCMOTPEHHbIE ANt 9TOro
nonsa Cuctemsl.

3.7. C uenbio JONONHUTENBHON 3alnThl YnpasngawoLas komnadus HanpasnsaeT KnueHty Koa noaresepxaeHus
B CMC-coobwweHun, mobunsHom Push-yBegomneHun (nocpegcteom MobunbHoro npunoxenus) unu Web push
- yBegomIneHumn (nocpeacTsom Bpay3epHbiX COOOLEHNI), KOTOPbI HEOOXOAMMO BBECTU B COOTBETCTBYIOLLEE
none Cucremsl.

3.8. B cnyyae ytpatel KnveHtom poctyna k Cucteme, KnveHT BMpaBe WHUMUMMPOBATL MpoLeaypy
BOCCT@HOBMEHUS AOCTyna C MUCMofb30BaHWEM CTpaHuubl Bxoda B CucTtemMy no agpecy, ykasaHHomy B n. 1.4
HacToslwero PernameHTa mnn B MOGUNbHOM npunoxeHun «Anbda-Kanutany. Mop BoccTaHoBneHMeEM
poctyna k Cucteme noHMMaroTCH coBepluaemMble no nHuumatmee KnueHta AencTeus YnpasnsoLwen KoMmnaHmm
Nno aHHYNMpOBaHWIo paHee copmupoBaHHOro Napons, co3gaHuio 1 HanpaeneHuto KnneHTy BHOBb CO34aHHOIo
Mapons, a Takke, NpyM HeobxoanMMocCTK, HanpaeneHue KnueHTy VigeHTndukatopa B nopsake, ycTaHOBNEHHOM


https://my.alfacapital.ru/

Ynpasnsowen KomnaHuewn. PasbnoknpoBka pgoctyna k Cucteme npouM3BOAMTCS B COOTBETCTBUM C
BHYTpeHHUMU [1onoxeHuammn YnpasnstoLlen KoMnaHum.

4. ®opmupoBaHue 3 no JoroBopam AY, JoroBopaMm nNo NogroToBKe aHalIMTUUYECKUX MaTepuarnos,
MHomBuayanbHbIM [oroBopamM AOBEpUTENbLHOro YynpaBrieHUA, M Ans npuobpeteHus/ obmeHal
noraweHus MHBECTULMOHHBIX naes nmno B Cucreme
4.1. MNpu numummpoBaHnn KnuneHtom B Cucteme onepawmm no nepBUYHONM NOKYMKe MHBECTULMOHHBLIX naes MAN®
npoucxoauT hopmupoBaHne cnegyowmnx 3M;

e  3asBKa Ha npuobpeTeHne MHBECTULMOHHbIX naeB MN®;

e  3asBlieHME Ha OTKPbITE NULEBOIO CYEeTa;

e  aHKeTa 3aperMcTpupoBaHHOroO nuua.

4.2. IMpun nposegeHun KnueHtom B Cructeme onepaummn obmeHa naes ogHoro MNMNN® Ha nauw gpyroro NN® 6e3
OTKpbITUS NuUeBoOro cyeta (T.e. NUUEBON cyeT Obln OTKPLIT paHee) cdopmupyetcs O - 3asBka Ha obMeH
WHBECTULIMOHHBIX MaeB, Npu noraweHun gopmupyetca 3 - 3asiBka Ha MoralleHne WHBECTULMOHHBLIX Naes
MAN®. Mpu odopmnennn KnneHtom B CucTeMe 3asiBKM Ha NpoBedeHuMe AaHHbIX onepauun KnueHt obssaH
yKasaTb NMLEBOM CYET, N0 KOTOPOMY HEOOXOAMMO NPOBECTM Onepauuio oOMeHa unu noratleHus.

4.3. MNpu npoeegeHnn KnueHtom B Cucteme onepauum obmeHa naes ogHoro MNP Ha nam gpyroro NN ¢
OTKpbITMEM NULEBOTO cyeTa chopmupyetcsa I - 3asBKka Ha 0OMeH MHBECTULMOHHbIX naes MNMN®, 3aaBneHne Ha
OTKpbITME NMLEBOrO CYETa U aHKeTa 3aperncTpMpoBaHHOro nuua.

4.4. Tpu npoBeaeHun KnueHtom B Cucteme onepauumn npuobpeteHus npogykta B pamkax [Jorosopa Y
npoucxoamT copmupoBaHue Ol - 3asBneHus o npucoeguHeHun k [orosopy [Y, cBuaeTensCTBylOWME O
Bblbope KnveHTom cooTBeTCTBYOLWEN NHBECTMLMOHHON CTpaTermm.

Mpu npoBeneHun Knnentom B Cucteme onepauui no opopMIIeHno pacnopshkKeHnn o0 BO3BpaTe MMyLLEeCcTBa no
Horosopam [Y, WHouBuayanbHblM [JOroBOopaM [JOBEPUTENBHOIO YMPaBNEHUA WM OOMOSTHUTENbHbLIM
cornalleHnsiM K MHOVBMAYanbHbIM AOroBOpamM [AOBEPUTENIBHOMO YNpaBreHns — NpouCXoauT hopMMpoBaHue
O[] ons ganbHenwero pasmelleHns B Cucteme un nognucanus Marl KnueHtom.

4.5. Mpwn cobnogeHun ycnoBun, yctaHoBreHHbiX Mpunoxenvem Ne 16, KnueHT nmeeT npaBo nognucatb B
Cucteme vHOMBUAOYanbHbIA JOMOBOP AOBEPUTENBHONO YNpaBreHna w/unu OONONHUTENbHOE COrfnawleHue K
WHOVBMAYANbHOMY AOrOBOPY AOBEPUTENBHOIO YNpaBreHUsa W/unm pacnopsbkeHne o Bo3BpaTe MMYyLLEeCTBa B
dopme B[.

4.6. Tpu nepBnyHOM nognucaHum [loroBopa MO MOArOTOBKE aHANUTUYECKUX MaTepuanoB, a Takke Mpu
nocriegyowen nHuumaumm KnveHTom nonyveHust ycnyr no paHee 3aknoyeHHomy [loroBopy no nogrotoBke
aHanuTM4eckux martepuanoB, (QOPMUPYETCA CrNeayloLlwuin OOKYMEHT- 3asiBKa Ha MorlydeHue ycnyr no
NOAroTOBKE aHaNUTUYECKMX MaTepmaroB No (pMHAHCOBLIM PbIHKaM.

4.7. KnueHT 0653aH BHUMATENBHO MPOBEPUTL KOPPEKTHOCTL NEPCOHASbHBLIX AaHHbIX, MApaMeTpbl onepauuun u
TONMbKO MOCrfe 3TOro OCYLEecTBUTb MOATBEPXAeHUe onepauun. [Mpu oBGHapyXeHMM HecooTBETCTBUSA
nepcoHanbHbIX aHHbIX KnueHT gomkeH 06patuTbes B ohurc YnpasnsioLen KoMmnaHum 1 nogathb 3asiBrieHne Ha
N3MEHEHMNE aHKETHbIX AaHHbIX. YNpaBnsawoLwasa KOMnaHus He HeceT OTBETCTBEHHOCTM 3a OTKa3 B NPOBEAEHMUM
onepauumn, BbI3BaHHbIN HEKOPPEKTHBIMU AaHHbIMK B O[.

4.8. Ana nogTBepXaeHWa Kaxxaon onepauun v nognucaHuna 3 Ynpasnswowasa komnaHusa HanpasnseTr CMC-
coobueHne Ha TenedoHHbIn Homep KnveHTa, mobunbHoe Push-yBegomneHue (nocpeactsoMm MoOGUbHOro
npunoxernust) wmnun Web push - yBegomneHne (nocpenctBom 6Gpay3epHbix coobuieHun) ¢ Kogom
noAaTBepxaeHus. 3asiBka Ha npuobpeTeHue, noraweHne n obmeH naes MNP cuntaetTcs NOANUCAHHON TONBKO
nocrne seoaa KnueHtom Koga noaresepxaeHus, kotopbin asnsetcsa N30 B cooTBeTcTBYOLLEE None CucTeMbl.
Mpu atom, N3N KnueHta cuntaeTcs HeAeUCTBUTENLHOW, B Criydyae OTCYTCTBMS NOATBEPXAEHUs yCnewHoro
3aBepLUeHnst npouenypbl NoeHTUdMKauum B CPOK, yKasaHHbIN B HacToswem CornalleHumu.

4.9. 31, copmmpoBaHHbie C NomoLLbo CUCTEMbI B COOTBETCTBMU C HACTOSALLMM pasfaenoM, NOANNCLIBAETCS
M3 KnueHta B MomeHT BBOAa Koaa noareepxaeHus. MM B 31 umeeT criegytoLyme nons:

. [aTta n Bpems nognucaHus;

. CseaeHus o knueHTe, nognucaswmm 3[;

. Koa noarBepxaeHus, NCNosb30BaHHbIN 515 onepauunn.

4.10. Mo 3aBepLueHUn npouecca oPopMIIEHNS U MPU YCNOBUM Npuema YnpasnsioLLen KoMnaHnen cnegyowmx
OOKYMEHTOB:

- 3asiBKM No onepaumsmM ¢ MHBECTULMOHHbIMK nasmu NMNO,

- [Noroeopos 1Y,

- MHANBUAYaNbHbLIX JOrOBOPOB AOBEPUTENBHOMO YNpaBneHus 1 AONONHUTENbHLIX COrnalleHnii K 4oroBopam,

- pacnopsbkeHun o Bo3BpaTe YacTu UMyLLecTBa Unu nmyLlectsa B NosiHOM o6beme,



- 3asBKM Ha MOMy4YeHwWe Yycrnyrn OT YnpaBrsiowero Mo MOAroTOBKE aHanuTMyeckux MaTepuarnioB Mo
(PUHAHCOBbLIM pPbIHKaM,

YnpaBngswoLiaa kKoMnaHusa HanpasnseT B TedeHue oaHoro paboyero aHs ¢ AaTbl npuema 3L no 3nNeKTpoHHOWN
noytre wwnu pasmewaetr B JluyHom KabuHeTte KnmeHTa cooblieHvne, nNoATBepXxAawLlee nonyyeHne
chopmmpoBaHHoro Knnentom 31 nubo cdhopMmnpoBaHHbI 1 NoagnncaHHbin O[.

Mpwn ocpopmneHnn PacnopsikeHnsi 0 Bo3BpaTe MMYyLLIECTBA B 3NEKTPOHHOM BuAe, YNpaBnswoLmun Bnpase
NPOBECTM OOMNONMHUTENBHYIO NPOBEPKY cBeAeHun 06 YupeaunTtene ynpasneHus B uensax NMNoa/eT/dPOMY. Cpok
NpoBepKN CBeAeHUn He MoxeT npesbiwate 1 (OgwH) pabouni geHb ¢ gaTtbl nognucaHust KnveHTtom
PacnopsikeHuss o Bo3BpaTe nmyllectsa. [1py aTom gaton npuema PacnopsbkeHus o Bo3BpaTe MMyLLECTBa B
3MNeKTPOHHOM Buae byaeTt ABnATbCA AaTa YCMewHOoro NnpoBeAeHns NpoBepPKN COOTBETCTBYIOLLNX cBeAeHMN. B
crnyyae, ecnu B pe3ynbrate nNpoBedeHVs MPOBEPKM, YNPaensoWwMM BbiSBieHa HEOOXOAMMOCTb
npegocTaBneHus OONONHUTENbHbLIX cBeaeHun o KnneHte, PacnopsikeHne o BO3BpaTe MMYyLLLECTBA HE MOXET
OblTb MPMHATO B 3NEKTPOHHOM Buae, n Ana ogopmreHus PacnopsxeHnss 0 Bo3BpaTte mmyllectsa, KnueHty
HeobxoamMMo obpaTuTbCA K YnpasnstoLwemy NnMYHO.



