CornaweHune o6 3NIeKTPOHHOM JOKYMeHToo6opoTe
Bepcusa 11.13

HacTtosiwee CornatueHune o6 aneKTpoHHOM AOKyMeHToobopoTe (ganee — CornalweHnne) yctaHaBnMBaeT
nopsigok obmeHa [OKyMEHTaMu B 93MEKTPOHHOM BuAE C MCMOMb30BaHMEM MPOCTOM SMEKTPOHHOW MNOAMUCK
dmamyeckoro nvua, uHaMBUAyanbHoro npeanpuHumarens (ganee — Knuedt, CtopoHa 1) m O6wecTtBa C
OrpaHMYEHHOW OTBETCTBEHHOCThI0 «Ynpaenswwas Komnanvusa «Anbda-Kanutan» (ganee — Ynpasngawowum,
YnpaBngwwass komnaHusa, CTopoHa 2), U Mpu3HaHMS [OKYMEHTOB W COOOLLIEHUIA, HanpaBreHHbIX C
NCNONb30BaHNEM NPOCTON SNEKTPOHHOW MNOANUCK U/UNK YCUNEHHOW KBanNnULMPOBAHHOM SNEKTPOHHOW Noanucy,
paBHO3HAYHbIMM OOKYMEHTaM U cooblleHnsM, HanpaensemblM CTOpoHamMu Ha OyMaxHblX HOCUTENAX U
noanucaHHbIX CO6CTBEHHOPYYHOW NOANUCHIO CTOPOH.

1. TEPMWHBbI U UX ONPEOENEHUA
Ons uenen CornaweHna MCNONb3YHOTCA cregyowme TePMUHbI U COKPaLLEHUA:

1.1. Push-yBepomneHune — MoOunbHble Push-yBegomnenus (nepegaBaemMble MOCPeACTBOM  MOOWMLHOMO
npunoxeHns) n Web push - ysegomneHus (6paysepHble coobLieHuns), nepegaBaemMble N0 MHULMATUBE
Ynpaenswowero Ha OCHOBaHMU COOTBETCTBYIOLMX MPOTOKOMOB, MNOAAEPKMBAEMbIX MPOrPaMMHbIM
obecneyeHveM, yCTaHOBIIEHHOM Ha Nnobom ycTponctee KnveHTa.

1.2. AsTonnatex — ycnyra, npegoctasnsowas KnveHTy BO3MOXHOCTb aBTOMATUYECKOro MOMOMHEHNs
uHBeCTUUMOHHOro noptdensa KnveHta. [opsaok npenocTaBneHus ycryru ABTonnaTtex perynupyetcs
Ycnosusamu npegoctasneHuns Yenyru « ABTonnarex.

1.3. AsBTOMaTM3MpoBaHHoe pabouyee mecTo (APM) — nporpaMmMHO-TEXHUYECKMIA KOMMNIEKC, 06ecneynsatoLLmmn
paboty KnueHTa ¢ Cuctemon.

1.4. AyTteHTudumkauma — ygoctosepeHue npaBoMoyHOCTM obpaueHus KnueHta k CTopoHe 2 n npoueaypa
noaTBepXaeHns  npuHagnexHoctn  NpeHtudwmkatopa  KnveHty.  [lonoxutenbHbln  pesynbTat
AyTeHTudmkaumm noareBepxgaeT, 4Tto dopmupoBaHne U nepegada 30 n (unn) WMHdopmaunoHHOro
coobLLeHus nponssoanTca camum KnueHTtom.

1.5. AyteHTMdmkauma B BaHke — ygocToBepeHve npaBoMOYHOCTM obpalleHns Knventa B BaHk ans
coBeplleHns OaHKOBCKMX onepauun w/unu nonyvyeHns wuHdopmauum no CueTy B nopsake,
npeanycMoTpeHHoM [JoroBopom.

1.6. Bank — AKUMOHEPHOE OBLWECTBO «AJIb®A-BAHK».

1.7. Oorosop — [loroBop 0 KOMNIEKCHOM BaHKOBCKOM obcnyxmBaHum duanyeckmx nuy B baHke.

1.8. Oorosop AY - [loroBop AOBEPUTENBHOMO YNpaBreHns LeHHbIMY Bymaramu 1 cpegctsaMm MHBECTUPOBaAHNE
B UeHHble Oymarm u/vnn [JoroBop AOBEPUTENbHOro ynNpaBneHus LUeHHbIMW Oymaramm Ha BegeHue
WHOUBMAYANbHOroO MHBECTULMOHHOIO cYeTa, 3akniovaemMble Mexay KnueHtom n Ynpasnsawowmm B doopme
Jorosopa npucoeanHeHus.

1.9. [HoroBop Mo NoAroToBKe aHanUTUYECKUX MaTepuanoB — [OroBOp BO3ME3[HOro OKasaHwsl ycryr no
NoAroToBKE aHarMTUYeCcKUX MartepuarioB rno (OUHaHCOBLIM pUCKaM, 3akmnioveHHbIn Mexay KnueHTtom u
Ynpasnstowmm.

1.10. AY - poBepuTensHoe yrnpasneHne nvylectsom KnveHnTa.

1.11. OencTBYHOWMN KITMEHT — (DU3NYECKOE NULO, COCTOSILLIEE B NPABOOTHOLLEHUSIX C YNPaBMSAOLW WM.

1.12. ECUA - eagvHasa cuctema ungeHtnduvkauum n ayteHTudmkauum B UHpacTpykType, obecnevmBaroLLemn
NHOPMALIMOHHO-TEXHONOMMYECKOE B3aMMoAencTBMe WMHAOPMALMOHHBLIX CUCTEM, WCMNOMb3yeMblX Ans
npefocTaBeHnst rocyAapCTBEHHbIX U MyHULMNANbHBIX YCIYr B 3N1IEKTPOHHON hopme.

1.13. 3asBneHue o npusHaHuu cusnyeckoro nuua KeanuduLUMpPoBaHHLIM MHBECTOPOM — 3asBIIEHUE,
Hanpasnsemoe OU3NYECKMM NULOM YnpasnsoLwemMy O NMpuU3HaHun ero KsanupuumpoBaHHbLIM UHBECTOPOM
nocpeacTBOM 3anofiHEeHUs cneuunanbHbIX NoNen anekTpoHHon dopmbl Ha CanTe, Yepes MHPOPMALMOHHBIN
cepBuC JInyHbIn KabuHeT, MobunbHoe npunoxeHne «Anbda-Kanutan» n nocpegcTBOM ANCTAHLMOHHOMO
ocbopmrieHns B baHke.

1.14. NpeHTtudmkatop — Homep KnueHta w/unu MNceBaoHMM, MHas vHoOpMaums, OAHO3HAYHO Bblaensiowas
(noeHTudunumpytowas) Knuenta cpeam apyrux KnuneHtos CTOPOHbI 2.

1.15. UpeHTUdMKALMA - COBOKYMHOCTb MEPOMPUATUIA MO  YCTaHOBMNEHWMo onpegeneHHolix P33 «O
NPOTUBOAENCTBUN Neranusauun» CBEAEHUA O KIUEHTax, UX NpeacTtaBuTensx, Bblrogonpuobpetatensi,
B6eHeduumapHbixX Briagensuax M nogTBEPXAEHUI0 LOCTOBEPHOCTU 3TUX CBEAEHWA C WUCMOMb30BaHUEM
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OpUIMHaNoB AOKYMEHTOB U (MnX) Hagnexawmm obpasom 3aBepeHHbIX KONuii 1 (MNKn) rocyaapCTBEHHbIX U
WHbIX NHPOPMALMOHHBIX CUCTEM;

MHpmnBuAayanbHbIN AOTOBOP AOBEPUTENbLHOrO ynpasneHusi — [1oroBop AOBEPUTENBHOMO yrpaBreHus,
3akniovaembln Mexay KnveHtom u Ynpasnswowmm nocpenctsoM pasmelleHusa [orosopa B JIMyHOM
KabuHete anga noanucanusa M3M KnuenTa.

KaHan gocTyna — kaHan nepegayun 3 n/unu MHdopmaumnoHHbIX cooblieHnin, obecneuymnBatowmin KnmeHtam
BO3MOXHOCTb MO  TENEeKOMMYHMKAUMOHHbIM  KaHanaMm obulero nofb30BaHWs  CaMOCTOATENbHO
dopmupoBaTb M nepegaeatb B YnpaBnswwy KomnaHuio VHdopmauunoHHble coobuieHns. K KaHanam
OOCTyna, B YaCTHOCTU OTHOCATCA: KOHTaKT-LLEeHTP.

KnueHT — coBeplueHHONeTHee usnyeckoe nuuo, B TOM YuUChEe WHAMBMAYanbHbIA NpeanpuHMMaTensb,
3aKMYMBLLEE UNU MMELMe HamepeHue 3aknioumTb [orosop Y unm MHOWM OOroBOp OKas3aHus ycnyr
YnpaBnswoLen KoMnaHmen nnu sensioLLeecs Brnagensuem, unm npuobperatenemMm UHBECTULIMOHHbIX NaeB
MAo®.

KnueHTt BaHka — dousnyeckoe nuuo, npyucoeamHuBLIeecs K ycnosusam [Jorosopa.

Koo noarBepxAaeHusi - yHuKanbHas MocrnefoBaTeNbHOCTb UMdp, M3BECTHad ToNbko KhveHTy u
npepoctaBnsemasi CTOpoOHOW 2, MCNOMb30BaHME KOTOPOW NOATBEpXAAaeT aBTOPCTBO NepefaBaeMbixX
CtopoHe 2 30 w/unun NHdopmMaLmMoHHbIX coobueHnin. Kog noateepxaeHust Hanpaensietcs KnueHTy Ha
TenedoHHbln Homep nocpeactBoM CMC-coobuweHuns, mobuneHbix Push-yBegomneHun (nocpencrteom
MobunbHoro npunoxexust) unu Web push-ysegomneHun (nocpeactsom 6pay3epHbIX COOOLLEHMN).
NMuynbIn KabuHeT— nHdopmaumnoHHbIn cepnc CTOPOHBI 2, 4OCTYN K KOTOPOMY NpedocTaBnseTcs nocne
YCTaHOBMEHUS CceaHca CBSA3M MNocpeacTBoM ceTu  WHTepHeT kaxgomy KnveHTy, npolwegwemy
UpeHTndukaumio n AyTeHTudMKaumo, npegHasHayeHHbIn Ans yganeHHoro obcnyxusaHvusa KnuvenTta um
obecneunBalowimMn NOArOTOBKY, 3aluTy, npuem, nepegady v obpabotky 3[ ¢ ncnonb3oBaHMEM CeTu
UHTepHerT.

Mo6unbHoe npunoxeHue «Anbca-Kanutan» - nporpammHoe obecneyeHne YNpaensiolen KoMnaHuu,
npegHasHa4YeHHoe Ans yaaneHHoro obcnyxmBaHusa KnneHTa Ha cmapTdoHax, nnaHweTtax u Aapyrux
MOBOUNBHBIX YCTpOWCTBax, obecneuyvBalollee MOArOTOBKY, 3awuTy, npuem, nepegady u obpaboTky
3NEKTPOHHBIX JOKYMEHTOB C UCMOMb30BaHWeEM CceTn IHTEpHET.

Mo6unbHoe npunoxeHue «FopmM3oHT» - nporpammHoe obecneyeHne Anbga-Kanvuran, npegHasHayeHHoe
Onst yaaneHHoro obcnyxmBaHus KnneHTta Ha cmapTdoHax, nnaHweTax n gpyrnx MobusbHbIX YCTPONCTBAX,
obecneymnBatollee MOArOTOBKY, 3aWuUTy, Npuvem, nepegady M obpaboTKy SMEeKTPOHHbLIX AOKYMEHTOB C
ncnonb3oBaHnem cetn MIHTepHerT.

Homep KnueHTta — HaTypanbHoe 41chno (kombuHaums umdp), ncnonb3yemas B kadectse MigeHTudukaropa.
Homep knveHTa npucBamBaeTcs Ynpasnsiowen KomnaHuen npwu npepoctasneHun KnuveHTy cepsuca
JInyHbIi KabuHer.

OTKpbITbIN Kntov YK - yHMkanbHasa nocregoBaTeNbHOCTb CMMBOJSIOB, COOTBETCTBYHOLLAA 3akpbiTOMY
knouy YKOI, poctynHast niobomy nonb3oBaTento CuctemMbl M npegHasHavyeHHas Ans NOATBEPXOEHWSA
noanuHHocTtn YKOI B 3.

Maponb - nocnegoBaTenbHOCTb CUMMBOMOB, W3BECTHasd Tonbko KnneHTy, wucnonb3dyemasa Aans
AyteHTudmkaumm KnueHta npu obcnyxuBaHuM nocpeactBom cetn  WHTepHeT. [laponb moxet
NCMNonb30BaTbCA MHOTOKPaTHO.

MU® - naeBoi MHBECTULMOHHBIN POHA, HAXOAALINACA B ypaBneHun YNpaBnsioLlen KoMnaHuu.
MoartesepxgeHne noanuHHoctn Al B I — nonoXxuTenbHbIn pesynbTaT MPOBEPKM onpenerieHHbIM
HacToAwmMm CornaweHmeMm crnocoboM MOANMHHOCTM, aBTOPCTBA U, B Crnydyae ucnonb3oBaHus YK3TI,
LeJTOCTHOCTM U OTCYTCTBUS UCKAXXEHWI SNEKTPOHHOrO AOKYMEHTA, MOAMUCAHHOIO cooTBeTCTBYOLWENn I,
MpocTtas anekTpoHHas noanucb (Aanee - M3IM) — aHanor cobcTBeHHOpYyYHOM nopnucu KnnewTa,
npencrtaeneHHeln B Buae Koga noaTBepxaeHusi, U3BECTHOro Tomnbko KnveHwTy, npegHasHadeHa Ans
nognucaHust ONEeKTPOHHOro [OKYMEHTa, Hanpaensemoro Ynpasnswowmm B CMC-cooblweHun Ha
TenedoHHbln Homep KnueHta wmnn B MoBunbHbIX Push-yBegomneHusx (nocpegcteoM MobunbHoro
npunoxexus) n Web push-ysegomneHusax (nocpeactsoM Gpay3epHbIX COOOLLEHWIA).

MceBAOHUM - NOCNEOBATENBLHOCTb CUMBOSIOB (KOMOUHaLMS undp/OykB/CrioB), ncnonb3yemasi B Ka4ecTse
VoeHTudukaTopa B COOTBETCTBUM C YCINOBUSIMM HacToswwero CornawieHus.

MpaBuna poBepuTenbHoro ynpaBneHusa MU® — npaeBuna [OBEPUTENBLHOrO YNpaBrieHUsl NaeBbIM
WHBECTULMOHHBIM (DOHAOM, HaxXOAALWMUMCS NOA ynpaBrieHneM YnpaBnsaoLwen KOMNaHuu.
non/®T/®POMY - mepbl, HanpaBneHHble Ha MNPOTMBOAENCTBME neranu3auuu (OTMbIBaHMIO) OOXOO0B,
MOMyYeHHbIX NMPECTYMHbIM NyTeM, (PUHAHCMPOBaHMIO Teppopuama U (PMHAHCUPOBAHMWIO PacnpoCTPaHeHUs
OPYXWS1 MACCOBOIrO YHUUYTOXEHUS.
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. PacnopsixeHue o Bo3BpaTe MMyLUECTBA — [JOKYMEHT, SIBMSIOLMACA OCHOBaHMEM AN MOMHOro unm

YyacTu4yHOro Bo3BpaTa wmywectsa KnueHTa w©3 [O0BEPUTENBHOrNO ynpasreHusi, MOANUCbIBAeMbIv
COBCTBEHHOPYYHOW Noanucbio Mnu nytem npoctaBneHus M3, PacnopsikeHne o BO3BpaTe MMyLLEeCTBa
MoxeT ObITb npegoctaBneHo KrnveHtom B Cucteme wnmM  nocpencTtBoM  Ycnyr  AUCTaHUMOHHOIO
ocopmMIeHHs.
PacnopsxeHue o Bo3BpaTte umyllectsa MoxeT ObiTb nognucaHo N3l Tonbko B cnyvae, ecnv BO3MOXHOCTb
€ero MoanucaHus B SfIEKTPOHHOM Buae npeaycMoTtpeHa [orosopom LY, NHovMBuayanbHbIM AOrOBOPOM
OOBEPUTENBHOIO YNpaBfieHNss WNU  OOMNONHUTENbHBIM cornawennem kK WMHameBuayanbHOMY [OOroBOpY
AOBEPUTENBHOIO yrpaeneHus. MNpu 3ToM MoryT ObITb NPEAYCMOTPEHbI CreLManbHble OrpaHnYeHns nogayn
pacnopsikeHus1 0 BO3BpaTe MMYLLECTBA B 3/IEKTPOHHOM BUAE.

PernameHT - pernameHT opraHusauum padotbl B Cucteme (MpunoxerHne Ne3).

Ceptuchmkat oTkpbiTOro knw4a noganucu (Ceptudmkar)- 3 c 3l ynonHomouyeHHoro nwuua
YOOCTOBEPAKOWEIO LUIEHTPA (ganee — YL), koTopbili BktodaeT B cebs OTKpbIThIN ko4 A 1 koTopbI
BblgaeTcs YL YnonHoMoueHHOMY nvuy YnpaensoLwen KomnaHnui ansa noaTBepXKaeHus noanuHHoct 3l n
naeHTMdmkaumMm YnonaHOMOYEHHOro nvua YnpaBnsatoLwen KomnaHuu.

. CanT - ocpmumanbHbii caT CTOPOHbI 2 B MHPOPMAaLMOHHO-TENEKOMMYHUKALMOHHOM ceTn «IHTepHeT» no
agpecy: www.alfacapital.ru.

Cuctema — COBOKynHoe onpegeneHne And TepMuHoB  «JlnyHbii KabuHet», «MobunbHoe npunoxeHve
«Anbda-Kanutan»» n «MobunbHoe npunoxeHue «FOpu3oHT»».

TenedoHHbIN HOMep — aboHeHTckun Homep KnueHTta B ceTn TenedOHHON COTOBOW CBS3W (MOOWIBbHbIN
TeneoH), ucnonbadyemoit KnmeHTom ons nony4eHns KOpoTKMX TeKCTOBbIX coobieHnn (CMC-coobLueHunn).

YBegomneHue o npeanaraeMbix (PMHAHCOBLIX YCIyrax — JOKYMEHT, npefoctasnsembii KnueHty nepesa
odhopMIeHneM NHAMBUAYaANbHOIO 4OroBOpa AOBEPUTENBHOTO yNpaBnieHnst YNpaensiowmm, Ha TEppUTopun
BaHka ans o3HakomneHus M nocneayowero nognvcaHusa KnveHToM coBCTBEHHOPYYHOW MOAMMWCHI0 WK
nocpeacTesom npoctaeneHus M3rl.

YNonHOMOYEHHbIN areHT YnpaBnslowWwero - lOpUANYECKOe IuLo, KOTOpOoe WMeeT npaBo npuema
AokyMeHToB OT KnuneHToB (Yupegutenen ynpasneHus) ans uenemn saknioveHns n ucnonHeHns forosopa Ay
Ha OCHOBaHWM COOTBETCTBYIOLLEro 4OroBopa, 3aKYeHHOro Mexay Ynpasnsawowmm u YNonHOMOYEHHbIM
areHToM Ynpasnswwero. lNepevyeHb YNONHOMOYEHHbLIX areHTOB pasMelleH Ha canTe YnpasnsawLero
www.alfacapital.ru.

Ycnyrm gpuctaHumMoHHoro 6aHkoBckoro o6cnyxuBaHus (Ycnyrm 1IBO) — HTepHeT baHk «Anbda-Knuk»
n ycnyra «Anbda-Mobann», npegoctasnsowme KnmeHty bavka no dakty WaeHtudukaumm un
AyTeHTudmkaumm, BO3MOXHOCTb AWCTAHUMOHHO NPOBOAUTL GaHKOBCKME UM MHble  onepauum,
npeaycMoTpeHHble [loroBopom GaHKOBCKOro o6CnyknBaHus 3aknoyeHHomy mexay KnueHntom n baHkom.

Ycnyra puctaHuuoHHoro odopmneHusi/aucraHumoHHoe odopmnenune (Yenyra OO) - ycnyra,
npepocrtaBnsemas KnueHTty baHka vnu KnneHTy YNonHOMOYEHHOro areHTa Ynpasnsiouwlero no akry
WpoeHTudukaumm n AyteHTudpmkaumm npu nuyHoMm obpaweHun B otaeneHne banka wnu otaeneHue
YNONMHOMOYEHHOrO areHta Ynpaensiowero Aansa  BO3MOXHOCTM  ocopmneHnss [orosopos LY,
MHomBrayanbHbIX  OOrOBOPOB  [LOBEPUTENBHOrO YNpaBreHWss WM OOKYMEHTOB, HeobOXooumblx AN
nprobpeTeHnsi/obmeHa/norawieHns NHBECTULMOHHBIX naes MNNO.

OneKTPOHHBLIN OOKYMEHT (J[]) - AOKYMEHT u/vnu coobLleHne, B KOTOPbIX MHpOpMauus npegocTaBneHa B
3NEKTPOHHOW cbopme, Npu aToM dopmaTt MHOPMaLMN U coaepkaHne COOTBETCTBYET TpeboBaHUAM ans
nepegayn no MHMOPMaLNOHHO-TENEKOMMYHMKALMOHHBIM KaHanam CBsi3u M npurogHa ans obpaboTtku B
Cucremax, cogepxawmii obsizaTernbHble PEKBUM3WUTLI, Heobxoaumble Ansi OOKYMeHTa [aHHOro Buaa,
npeaycMOTpeHHble 3akoHoAaTenbcTBOM P®, u/unu yteepxxaeHHble CTOpoHON 2, u/unu npegyCMOTPEHHbIE
Oorosopom Y, w/unu MNMpasunamu goseputensHoro ynpaenexHus NAo®.

OneKTPOHHLIN [JOKYMEHTOO6OpPOT — OOMeEH OOKyMEeHTamu u cooblieHusmMu B Gopme IONeKTPOHHbIX
OOKYMEHTOB.

OneKTPOHHbLIN [OKYMeHT, noanucaHHbii KnueHtom — O3[, cogepxawwmn [3M  KnuveHTa,
COPMUPOBAHHBLIA B COOTBETCTBMM C YCTAHOBIEHHLIMW NSl OAHHOTMO TuWnNa LOKYMEHTa npasunamu,
3aKkpenrneHHbIMK B HacToswemM CornatleHum.
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OnNeKTPOHHbIN JOKYMEHT, noanucaHHbii CTopoHomn 2 — 31, copepxawmn YKII ynonHOMOYEHHbIX NnL
CTOpoHbl 2, CChOPMMPOBAHHLIN B COOTBETCTBMM C YCTAHOBMEHHbIMW ANsl LAHHOMO Tuna [OKYMeHTa
npasunamMmu, 3akpenneHHbIM1 B HacTosweM CornalleHum.

ONMEeKTPOHHbLIM XypHanm — B3aMMOCBS3aHHbI HabOp  AMEKTPOHHbLIX 3anucen, OoTpaxatoLiuin
nocrnegoBaTenbHOCTb AencTBuin Cuctembl No npuemy, odbpaboTke 1 OTNpaBKe 3NEKTPOHHbIX AOKYMEHTOB,
XpaHuMbii CTOpoHOM 2.

AnekTpoHHasa nognuck (3M) - nHpopmaunsa B aNEKTPOHHOW hopme, KOTopas NpPUCOeaMHEeHa K OpYron
MHbopMaunm B 3neKTPOHHOM hopme (nognmncbiBaeMor MHpopmaumm) unu nHsiM 00pa3om cBsidaHa C Takom
WHpopMaLmen 1 KoTopasi UCMoNb3yeTcsa AN onpeaeneHns nuua, nognucsIBatoLwero MHpopMaLmio.

YcuneHHasn kBanuduunpoBaHHas anekTpoHHas noanucb (YK3I) - anektpoHHasa noanuck, nonydYeHHas
B pe3ynbTaTe Kpuntorpadpuyeckoro npeobpaszoBaHnsa MHpoOpMaLMm C UICNOMb30BaHMEM KroYa 3NEKTPOHHOWN
noanvcK, No3BonsaLwwas onpeaenuTb nNMuUo, nognucasiwee 3/, no3sonstowas obHapyXuTb dakT BHECEHUS
nsMeHeHun B 3] nocne MoOMeHTa ero NoAnucaHus, co3aaHHas C MCMob30BaHMEM CPEACTB 3MEKTPOHHON
MOAMWCK, KIIOY MPOBEPKM KOTOPOM YyKa3aH B KBanuduuMpoOBaHHOM cepTudumkate, a cpeacTsa
NCMONb30BaHHbIE NMPU CO34aHMN U MPOBEPKE 3NIEKTPOHHOW NOAMUCU UMEIOT NOATBEPXKAEHNE COOTBETCTBUSA
TpeboBaHWAM, YCTAHOBMEHHbIM Ha OcHoBaHun PegepanbHoOro 3akoHa «O6 3MEKTPOHHOW noanucu» OT
06.04.2011 Ne 63-93.

®3 «O npotuBogencTBum neranusauum» — degepanbvHoii 3akoH ot 07.08.2001 r. Ne 115-03 «O
nNpoTMBOAENCTBUM  neranusaumn  (OTMbIBaHWIO) OOXOAOB, MOMYYEHHbIX MPECTYNHbIM MNyTeMm, MU
(PbUHAHCUPOBAHUIO TEPPOPU3MAY.

OBLUME NONOXEHUA

HacTtosiwee CornaweHune (ocepta) 06 ucnonobsoanum N3 KnneHTom 1 ycnneHHOM KBanuunmpoBaHHON
3aneKTpoHHOW noanucu (ganee - YK3I) Ynpasnsiowen komnanum (ganee — CornawleHve) yctaHaBnmBaeT
obwmn nopsagok m ycnoeust mucnone3oBaHust M3 u YKOIT npm ocywecTBneHUn 3neKTPOHHOro
AOKyMeHToobopoTa Mmexady YnpasnstoLier KoMnaHuen n nuuoM, NPUHSABLLIMM NpeanoXeHne Ha 3aknioveHne
HacTodwero CornalleHns 1 akuenToBasLUMM ero.

OnNeKTPOHHbIN [OKYMEHTOOO0POT ¢ ucnonb3oBaHnem M3 co CTOPOHbI KNMEHTa MOXET OCYLLECTBMASATLCS
npy YCnoBuM MNPOXOXOEHUA duandeckum nuuoMm WpaeHTudpmkaumm, B nopsiake, npeaycMOTPEHHOM
3aKoHo4aTenbCTBOM O MPOTMBOAENCTBUM neranusauuun (0TMbIBaHMIO) AOXOO0B, MOMYyYeHHbIX MNPecTYnHbIM
nytem, n duHaHcupoBaHuio Teppopuama. B cnyyae, ecnu nocne akuenta KnveHTOM HacToswero
CornaweHus, Oyaet BbISIBIEHO OTCYTCTBME MOATBEPKAEHMS 3aBEpPLUEHUS MPOBEOEHUS B OTHOLLUEHMU
Knuenta UpeHtndukauumn, CornawleHne cunTaeTcsl HEOEeWCTBUTENbHbIM, U ONS uenen ONeKTPOHHOro
AokyMeHToobopoTa ¢ ncnons3osaHmem M3M1, B oTHoweHun KnueHTta gomxkHa 6biTe NpoBegeHa NoBTOpHas
npouenypa no NoeHtudukaumm oo ee 3asepweHus. B ykasaHHom criyyae KnueHT NoBTOPHO akuentyeT
CornalueHue npy HaMepeHUn OCcyLLEeCTBIEHUA DNEKTPOHHOIo OKyMeHToobopoTa.

HacTtosawee CornaweHune pasmelleHo B ceTn VMIHTepHeT Ha Caite, B Cucteme, NHTepHeT BaHke Anbda-
Knuk/Anbca-Mobann, a Takke B oTgeneHusix baHka wunu otgeneHusx YMNONMHOMOYEHHbIX areHTOB
YnpaBnsiwowero u [OCTYNHO MpW  AOUACTaHUMOHHOM odopmneHun 3. HAsnseTca oduumanbHbIM
npeanoxeHnem 3aknounts CornalleHne Ha ykaszaHHbIX B HEM YCMOBUSX.

Hactoswee CornaweHne agpecoBaHO UCKMOUYUTENBHO U3NYECKMM nuuam, WHAUBUMAYaNbHbIM
npeanpvHMMaTensam, OTBEYaLWMM OOHOBPEMEHHO CrieayroLwmnm TpeboBaHmaM:

- chmsmyeckoe nNnuUo, AOCTUrLLEE BO3pACcTa COBEPLUEHHONETUS, obnaaatoLLiee NosHOM JeecnocobHOCTbLIO;

- OENCTBYIOLLIEE NIMYHO, UCKITIOYMTENBHO B COOCTBEHHbBIX MHTEpPECcaX;

- He umetoLee GeHedmumapHoro BnagenbLa.

AkuenT HacTosiwero CornaweHus o3HayaeT, YTo KnneHT cornaceH co BCEMM MOSNOXKEHNUSIMUA U YCIIOBUSMM
HacTosiero CornaweHusi, npuHMMaeT Ha cebsl Bce 00s3aTenbCTBa, YkazaHHble B HacTosiwem CornawieHum,
KnveHT nogTBepxaaeT, YTO BHUMATENbHO M3Yy4nn TEKCT U YCNoBus HacTosiwero CornalleHnsi, oco3HaeT U
NpUMHUMaeT Ha cebs puUcKK, CBs3aHHbIe C Ucnonb3oBaHneM MAM1, 1 He MOXET ccbinaTbCsA Ha TO, YTO OH He
ObIn 03HAKOMITIEH C TEKCTOM HacTosiwero CornatleHus.

KnueHT, coBepluas akuenT HacToswero CornaweHus, npuHMMaeT Ha cebs 0653aTenbCTBO CaMOCTOATENBHO
OTCreXuBaTb BO3MOXHbIE U3MEHEHWST U/unn JONOoMNHeHUss HacToswero CornaweHns n HeceT BCe PUCKN B
nonHom obbeme, CBA3aHHble C HEWCMONIHEHVMEM WM  HEeHaanexawyMm WCMOSIHEHMEM  YKa3aHHOM
06s3aHHOCTW.



2.8.

2.9.

2.10.

KnveHT cornawaetca c ycrnoBusMu HacTtosiwero CornaweHus nyTeM COBEPLUEHMST KOHKIHOOEHTHbIX
Jencteui B cooTBeTCTBUU C 4.3 ¢T.438 NpaxaaHckoro Kogekca PO npu coBepLueHUn kakux-nmbo 4encTBun
no OneKTPOHHOMY AOKYMEHTOOBOPOTY, B TOM Yncrie noanucbiBas AOKYMEHTbl U cooblueHns B hopme 3O
M3r1. YkasaHHble B HacToswem CornaleHnn 3nekTPOHHble AOKYMEHTbI, nognucaHHele 31, saBnawTca
opurmHanamu gokymMeHToB. [JanbHenlwee npeaocTaBneHme OaHHbIX JOKYMEHTOB Ha BymakHOM HocuTene
He TpebyeTcs.

Mepea akuentom HacTosiwero CornaweHusi, KnMeHT ocyLecTBNSET cneaytoLlee:

- 03HakomreHne ¢ Tekctom CornaiwleHus, pasmeweHHoro Ha Cante/Cucteme/UHtepHeT banke Anbda-
Knuk/Anbpa-Mobann, a Takke B oTgeneHusx baHka wnu otaeneHnsax YNOMHOMOYEHHbIX areHToB
Ynpaenstowero npy guctTaHumoHHom odopmMmnenum 3.

- 03HakoMneHue ¢ Tekctom Cornacusi Ha 06paboTKy NepCoHanbHbIX AaHHbIX 1 NOATBEPXKAEHME UX Nepeaayn
CTopoHe 2 nyTem npocTaBneHms cumeona «¥I» B cneymanbHOM OKHE COOTBETCTBYHOLLEN rpaddbl, Unu nytem
HaxaTuss hopM MOATBEPXKAEHUSA B creuuwanbHOM pasgene, rge pasmelleHo Cornacue KnuveHTa, ecnu
nepegava nepcoHarnbHbIX AaHHbIX HE Obla OCyLLEeCTBIEHa paHee.

AkuenTom HacTosiwero CornalleHuns aBnseTca BbinonHeHNe KnneHToM 0QHOro u3s creayoLwmnx 4encTBui:
1) coBeplueHne KnueHToM [OEWCTBUA MO COGCTBEHHOPYYHOMY MNpPOCTaBneHuto cumeona «M» B
crneumanbHOM OKHe, pacrnoflioXEeHHOM B COOTBETCTBYIOLLEN rpade CTpaHuubl pasMeLleHNss HaCTOSILLEro
CornawweHus 1 noaTeepXxaeHMe NpUHAANEXHOCTM TenedoHHOro Homepa KnueHTy nyteM npocTaBreHus
cuMBona «¥» B cneumanbsHOM OKHE COOTBETCTBYHOLLIEN rpadibl.

2) cosepweHne KnneHToM p[JencTBua NO COBCTBEHHOPYYHOMY BBedeHuio Koga noaTBepxaeHus B
cneumanbHOM OKHe, rae pasmelleHo Hactoswee CornaweHus. KnveHT nonyyaet oT YnpasnsioLllen
koMnaHum Koa nNoATBEPXKAEHUS Ha YKa3aHHbIM TernedoHHbIM HoMep M BBoauT Koa noAaTBepxaeHus,
nony4deHHbIn KnneHTom Ha TenedgoHHbI Homep nocpeactBoM CMC-coobuieHnst unm mobunbHbix Push-
yBegomnenu (nocpegctsom MobunbHoro npunoxexus) 1 Web push - yBegomneHuii (nocpencrteom
Gpay3epHbix coobLieHui). MNpun aToM, yCnoBme cYnTaeTcs BbINOSMHEHHBIM C MOMeHTa BBeAeHU KnveHToM
B cneumanbHoM none Koga noaTBepxaeHus, roe pasmelleHo Hactodwee Cornawedve, ans npvema
(akuenTta) CornaiueHus.

Cnoco6 akuenta Hactosiwero CornaweHnss 3aBUCUT OT MecTa pasmeweHuns Cornawexus -
Cawnt/Cuctema/intepHetr baHk Anbda-Knuk/Anbda-Mobann, a Tawke B oTgeneHusx baHka wnu
oTgeneHusax YNonHOMOYEHHbIX areHTOB YNpaBnstoLwero npy gucTaHuMoHHOM odopmneHun 3.

Mocne cosepweHns KnveHTOM dencTBuiA, ykadaHHbIX B nn 1) n. 2.9. B JluyHom kabuHeTe KnueHTa
pa3MellaeTca aksemnnap CornaweHusi, NOANUCaHHBLIN CO CTOPOHbl KnueHTa, cogepxawimn 128 6utHbIN
X3LW-KOA (KOHTPOMbHYIO CyMMY), MOMYyYeHHbIi B pe3ynbTaTe npeobpasoBaHus TekcTa CornaiwieHus ¢
nomoLLblo anroputma xawwmposaHus MD5 (Message Digest).

2.11. KnueHT, akuenTys 1 nognuceiBas HacToswee CornalleHuve:

- MPU3HaeT, YTo ucnonb3oBaHue M3l gocTaTovHO AN NoATBEPXAeHMS aBTOpCTBa 1 nognuHHocTn 3[;

- npusHaeT 3J[l, noanucaHHble M3l B cooTBeTCTBUM C HacToAwmM CornalleHnem, paBHO3HAYHbIMU MO
IOPUONYECKON CUne AOKYMEHTaM Ha OyMa)KHOM HocuTerne, NognncaHHbIM COGCTBEHHOPYYHON NOAMUCHID;

- Ha OCHOBaHWM AOKYMEHTOB, noanucanHbix M3l KnueHTa, 6ygyT npoBognTca onepauun, B T.4. B PeecTtpe
BNagenbLeB MHBECTULMOHHbIX naes [MANP;

- OCO3HaeT 1 NpuHMMaeT BCe BO3IMOXHbIE€ PUCKKN, CBA3AHHbIE C NCMOJIb30OBAHUEM Mnart,

- 06s3yeTca obecneuntb KoHMAaeHLManbHOCTb N3l n He nepegaBaTh TPETbUM NMLAM.

2.12. C momeHTa nony4yeHuna yl'lpaBJ'IﬂIOIJJ,VIM nepcoHanbHbIX AAaHHbIX KnrneHTa OHM CTaHOBATCA HEOTbEMITEMOWN

2.13.

YyacTbto CornalleHus B Yactu MgeHTudrkauyum pusmyeckoro nuua, akuentyouwero CornatleHue.

C MomeHTa akuenTa HacToswero CornaleHnsi BO3HUKAeT OCHOBaHWE AN JarnbHENLLEro B3aMMo4encTBuS
Mexay KnneHtom u YnpasnstoLern koMnaHuen no npuemy n obpabotke JOKYMEHTOB B SNIEKTPOHHOM chopme
B UEnsX WCMNOSIHeHMs1 00s3aTenbCTB B paMKax, 3aKklo4YeHHbIX W 3aknio4vaemblx [dorosBopoe 1Y,
WHameuayaneHbix [orosopos [Y, [lpaBun poseputensHoro ynpasneHus [MN®, a Takke UHbIX
065a3aTenbeTB, NPegyCMOTPEHHbIX 3aKOHOA4ATENLCTBOM PO,

2.14. KnuneHT ocyllecTBnseT nognucaHne 4O0KYMEHTOB B aniekTpoHHon cbopme M3 B nopsagke, npegycMoTpeEHHOM

HacTodAwmM CornalleHmemM npu cobniogeHnn creayoLumx yCrnoBuii:
- nonydyeHve KnueHTom oT Ynpasnsiwouwen komnaHuu Koaa noaTrBepXKAaeHusi Ha TenedoHHbI HoMep,
haKTMYEeCKNM Nonb3oBaTesiemM KoToporo asnsieTcs Knnewrt;



- BBog Kogma nopTtBepxgeHus (nytem Haxkatusa KHonku «[Mlognucatb»), nonydeHHoro KnmneHtom Ha
TenedoHHbI Homep nocpeactsoM CMC-coobueHunsa nnm mobunesHoro Push-yBegomneHus (nocpeacrsomM
MobunsHoro npunoxeHus) n Web push -yBegomneHuss (nocpefctBsoMm 6pay3epHbiX COOBLLEHWUIA)
noareepxaaeT akTt BoneusbaBneHus KnueHta nognucaTb cooTBeTcTBytowmn 3. MNpu aTom ycnosue
CUMTaeTCs BbINOMHEHHLIM C MOMeHTa BBeaeHus KnneHtom Ha Cante, B Cucteme/VHTepHeT BaHke Anbda-
Knnk/Anbda-Mobawnn B cneumnansHom none Koga noarsepxgeHus.

Mpu anctaHumoHHom odopmneHmn 3L B oTaeneHuax baHka wnu oTgeneHusix YNOomHOMOYEHHbIX
areHToB Ynpasnstouwero KnueHt ncnonb3yet CmapTtdoH. o ntoram 3anonHenusa 30 cotpyaHukom baHka
UNN COTPYAHMKOM YMONHOMOYEHHOro areHTa gns noanucaHuns O[0 Heobxogumo nponTn No web-cebinke,
KOTopas HarnpaBnsieTcs Ha Homep mMobunbHoro TenedgoHa KnveHta. [JOKyMeHT cuMTaeTcsi nognmMcaHHbIM
KnnenTtom npu Hanunuum M3T1. Mpoctaenenune M3I ocywecTBnsaeTcsa nyteM BBoAa B crieLmanbHOM none
WHTEpPHET-CTpaHuubl C 3anonHeHHon dopmon B[, oTkpbiToro ¢ nomowpsio CwmaptdoHa, Kopa
noareepxaeHus, nonyvyeHHoro KnveHtom B CMC — coobuieHnn Ha Homep MOBMnbHOro TenedoHa unu
MobunbHoro Push-yBegomnenus (nocpeactsom MobuneHoro npunoxenus) n Web push - ysegomneHus
(nocpenctBoMm BpaysepHbix coobweHnn) KnveHta. Bsog w  nopteepxaeHue Knuentom Kopa
noaTBepXaeHus (Nnytem HaxaTtus kHonku «lloanucatby») noaTBepaaeT hakT BonensbsasneHuns KnueHta
nognucatb COOTBETCTBYOLWMIA O[.

3. NPEAMET COIMMALLUEHUA

B cootBeTcTBMM C HacTosAwmM CornalweHnem Ynpaensowasa KomnaHus obsasyeTcsa npuHMMaTh U
obpabaTbiBaTb AOKYMEHTLI U COOOLLEHNSA B (hOpME 3MEKTPOHHBIX AOKYMEHTOB, nNepedaBaTb MX TPEeTbUM
niuam B LEeNnsax McrnorHeHus obsa3atenbCTB B paMKax 3akmMoyeHHbIX M 3akntoyaemblx [dorosopos Y wm
MpaBun goseputensHoro ynpasneHus MN®, a KnneHTt 0b6a3yeTcs ocyLLecTBNATL NOANMCaHME JOKYMEHTOB
1 coobLeHnn B (hopme 3NEeKTPOHHOWN NOAMMCHIO B MOPSAAKE, NpeayCMOTPeHHOM HacTosAwmm CornatleHnem.

UcnonbsosaHue T3l B 3aknioyveHHbIX KU 3aknoyaemblx [lorosopax [OY wmexay KnveHTom wu
Ynpaenstowern komnaHnen, ana uenen lNpasun goseputenbHoro ynpasnenus MNU® ocyuwectensaeTcsa B
cooTBeTCTBMM C 4.2 cT.160 paxxgaHckoro kogekca PP n ®epepanbHbiM 3akoHoMm oT 06.04.2011 Ne 63-93
«O06 aneKkTpoHHOW Noanucu» K HacTosiwmmM CornalleHnem.

M3l ucnonbayetcs KnneHTom npu nognvcaHum JOKYMEHTOB U cOOOLeHW B hopmMe DNeKTPOHHbIX
OOKYMEHTOB, B TOM 4uUCIie MpU COBEPLUEHUM HOPUANYECKM 3HAYUMbIX OENCTBMIA MO 3aKITHOYEHUIO MHObIX
Horoeopos [1Y, AOMNOMHUTENbHBIX COMMALIEHUA K HAM U UHbIX AOKYMEHTOB, NPegyCMOTPEHHbIX HACTOSALLNM
CornaweHuem.

[okymeHTbl, ykasdaHHble B [lpunoxeHuax Nela m 16 k CornaweHuo, NpuU3HaKTCs SKBUBANEHTHbIMU
noaobHbIM JOKYMEeHTaM Ha GyMaxHbIX HOcCUTENnsx, OOPMIIEHHbBIM B COOTBETCTBMM C TpeboBaHWUsIMU
3akoHogartenbctBa P® u nopoxgatoT aHanormdHble MM npaBa M o06s3aHHOCTM CTOpPOH C MOMEHTa
3aknoyeHus HacToswero CornaleHus:

e cdhopmmpoBaHHbie Knunentom 3/, nognucatbl M3TT;

e cdopMMpoBaHHbIe Ynpasnstowern komnannen 30, nognucansl YKIIT.

OpgHon 3l MOryT ObITb NognucaHbl OOHOBPEMEHHO HECKOJIbKO 3J1IEeKTPOHHbIX OOKYMEHTOB (ﬂaKeT
ANIEKTPOHHbIX D,OKyMeHTOB).

CTOpOHbI MPM3HAIOT, YTO Ucnonb3yeMble Il AOCTaTOYHbI ANS 3aLNThl OT HECaHKLMOHUPOBAHHOIO 4OCTYNA,
NnoATBEPXKAEHMS aBTOPCTBA U NOANMHHOCTM MHAOpMaL MK, cogepxallencsa B 3.

MopknioueHne KrnveHta Kk cetnm WHTepHeT He 4aBnsetca npeametom Cornawenuns. TpebosaHusa K
nporpaMmMHoO-TEXHUYECKMM cpeacTBam KnveHTa, nossonswowme KnneHty agnCTaHUMoHHO nogasate 3L Ha
ocylLlecTBMeHMe onepaunii ¢ MHBECTULMOHHbIMKU Nasmu MU n coBepliate eNCTBUA, HanpasBneHHble Ha
3akntodeHne Jorosopos [1Y, yctaHoBneHsbl B [MpunoxeHunn Ne2 k CornalleHuio.

CdopmumpoBaHHble Ynpasnstouwen komnanven I noaTeepxaawowme npmem AOKYMEHTOB OT KnuveHTa,
noanuceiBaloTca Ynpasngwowen komnaHuen YK3II1, ecnu ato npsmo npeaycmotpeHo CornalleHuem.

4. NOPAOOK U YCINOBUA PABOTDI

4.1. Ana nepeoHa4vanbHoro Bxoga B CucteMmy KnneHTy Ha TenedoHHbI HOMEpP, NOMyyYeHHbIN YnpasnstoLen
KOMMNaHuen B uensx nposeaeHus igeHtndmkauum Knmuenta, Hanpaensetca CMC-cooblieHne, MobunbHoe
Push-yBegomneHue (nocpeactsom MobunbsHoro npunoxexus) unu Web push- ysegomneHume (nocpeactsom
Opay3sepHbix cooblieHuit), cogepxawee Homep knmneHta u [Naponb And nepBoHayanbHOro Bxoda B



4.2.

4.3.

4.4,

4.5,
4.6.

4.7,

4.8.

4.9.

Cuctemy. MNpy Hanuuum gencreytowero noaknodeHus KnvmeHdta k Cucteme NoBTOPHOE MOAKMIOYEHME He
NPOM3BOAMNTCA U B3aMMOAENCTBME OCYLLECTBMAETCS B paMKax AeiCTBYIOLLEro NOoAKOUYeHMS.

KnuneHT nonyyaeTt BO3MOXHOCTb NOAMNUCAHUS AOKYMEHTOB, NPEAYCMOTPEHHbIX HacTosiwmMm CornalleHnem
npu odopmMreHnn AokyMmeHTOB Ha Cawite, B Cucteme, B /MHTepHeT baHke Anbda-Knuk/Anbdga-Mobarnn, a
Takke B oOTAeneHusax baHka wnmM oTaeneHusix  YMNOMHOMOYEHHbIX areHToB YMpaBrsiowero npwu
ANCTaHLMOHHOM odhopmneHun 3], TONbKO Npu ycrnoBun akuenta Hactosiwero Cornawenusi. B atux uensax
KnuenTty npu ocdopmnennn 31 otobpaxaeTtca CornalleHne v npeanaraeTcs akLenToBaTb ero B nopsiake,
npeaycMoTPeEHHOM HacTosWwmuM CornatleHmem.

B cnyyae otkasa KnueHTa oT akuenta HacTosiwiero CornalleHuss BO3MOXEH BXOA B COOTBETCTBYHLLUIN
pasgen B 3aBMCMMOCTU OT MecTa odopmneHus 3/, 6e3 Bo3amoxHocTu obmeHa 3. ObmeH 3 6ynet
OOCTYMeH TonbKo nocne akuenta CornatueHus.

KnneHt, B cootBetctBuM C lNMpunoxeHnsammn Nela, Ne16 n Ne3 CornaweHus, odopMnseT n nepegaeT B
YnpaBnsowyto koMmnaHuio 3. B 3aBucMMocTn oT mMecta u crnocoba odopmnenunsa, 3L nepepatortcst
BaHkoOM unuM YnonHOMoYeHHbIM areHToMm Ynpasnstowero. MNpu nonydyeHun 3 Ynpaensawowas KoMnaHus
OCYLLLECTBMSIET €ro NPOBEPKY, a Takke NpoBepKy nposedeHHoW aeHTudmkaumm B oTHoweHun KnvenTa.
Mpun nonoxutensHon nposepke 3[, a Takke Npu ycnosuu nposegeHHoN VaeHTudurkaumm B oTHOLIEHUN
KnuveHTa, Ynpaenswowas komnaumsa npuHumaeT O[] k ucnonHenuto. B cnyyvae, ecnu nocne nonyyvenusa 3/,
Ynpasnswowen komnaHven OydeT BbISABNEHO OTCYTCTBME MOATBEPXAEHWUS NPOWMAEHHOW npoueaypbl
WaoeHtndukaummn, 3, a tawke M3 KnueHta npusHaoTCa HEAEWCTBUTENbHBIMW, HE MPUHUMAKOTCA K
NCNOoNHeHNo Ynpaensawwmm/ Ynpasnstowen kKomnaHnen, a ans uenen dnekTpoHHOro AoKyMeHToobopoTa
¢ ncnonb3oBaHmem [13r1, B oTHoweHnn KnuneHTta pgormkHa OblTb MpoBefeHa MOBTOpHas npouedypa no
WaoeHTndukaumm o ee ycnelwHoro pesynbtaTa. [pouecc npoBefeHus npouenypbl ViaeHTudmkaumm He
MOXeT npeBblwaTe 5 (NATb) paboumx AHeM ¢ paTel npegoctaBneHvs KnveHTOM cBefeHui B Lensix
nposegeHusn igeHtndukaumm.

O6wmeH 3[] ocywecTBnsetcss CTopoHaMu nocpeAcTBOM ceT MHTEpHET.

MonydeHHbIn Ynpasnswowen komnaHven I3[ KnveHTa, ABNSETCA OCHOBaHWEM AN OCYLLEeCTBEeHUS
yKasaHHbIx B O[] onepauui.

MomeHTOM chopmupoBaHusa 3N B 3 cunMTaeTcs Bpems nonyyvyeHws unu otnpaskun O[1, BHeCeHHoe B
ONEeKTPOHHbIN XypHan.

M3MN gns uenen Hactosiwero CornaweHus SBNSAETCS 3MEeKTPOHHas MOAMUCb, KOTopas MoCpencTBOM
ncnonb3oBaHus kntoya N3l nogTBepxgaeT dakT nognucanns 3 KnueHTtom.

Knitouom M3l aBnaeTca coyeTaHue ABYX 3NIEMEHTOB: uaeHTudmkaTopa 1 koga kntova. iaeHtngpukatopom
aBnsieTca abOHEHTCKMN HOMEep COTOBOW CBS3W, YyKasaHHbI KrnMeHTOM npu nNpoxoxaeHun npouenypbl
WaeHTndukaumm ¢ uenbio odopmnenns 3assok NN, Oorosopos AY, WHaouBmAyanbHbIX OOrOBOPOB
JoBepuTensHoOro ynpasneHus, PacnopsbkeHun o BosBpaTte umyllectsa. Kogom kntoua M3l asnsaetca
yHUMKarnbHasi nocrnegoBaTenbHOCTb OYKB, Yicen U/Mnm MHbIX CUMBOJIOB, KOTOPYH YNpaensowas KoMnaHus
otnpaBnsetr KnueHty B Buge CMC-coobuieHusi, mobunbHoro Push-yBegomneHms (nocpencrtBom
MobunbHoro npunoxenns) unu Web push - ysegomnexms (nocpeactsom 6paysepHbix coobLeHuin). KnmeHT
nognuceiBaetr 3 [3IM nytem ykasaHua kopa kntoya [M3I, ykaszaHHbI KnveHTOM B KauyecTse
naeHtudpmkartopa M3, npu ycnosun ycnewHoro npoxoxaeHunss KnneHtom npouenypbl AyTeHTudmkaumum
(npoueaypbl noaTBepxaeHns npuHagnexHoctn N3l KnueHTty). AyTeHTndmrkaumsa ocywecTBnsaeTcs nytem
cornocTaBneHns naeHTudukaTopa M koga Kniova ¢ uHdopmauuen, cogepxaliencs B MHPOPMaLMOHHbIX
cuctemax (6asax gaHHbIX) YnpaBnswoLwen KoMnaHnen.

B cnyyae oTpuuaTenbHbiX pe3ynbTaToB MPOBEPKM YNpaBnswowen komnaHuen I Ha NOANMHHOCTb U
LLeNnoCTHOCTb Unn HecooTBeTcTBUA O[] x0T B6bl 04HOMY 13 TpeboBaHMIA, yCcTaHOBMNEHHbIX MpunoxeHmnem Ne1
K HacTodwemy CornawleHuto, 3 He npuHMUMaeTca YnpasnstoLen KoMnaHnen K UCMOMHEeHUo, 0 YeM KnveHT
nony4yaet yBeJOMMeHME Mo ANeKTPOHHOM NnoyTe.

B cnyyae nonoxuTernbHbIX pe3ynbTaToB NpoBepku Ynpasnsiowen KomnaHuen 30 Ha NoANUMHHOCTL, a Takke
npu ycrnosun 3aeepLueHus nposeaeHus MaeHTudukaumm B oTHoweHun KnueHTta, YnpasnsioLias KoMmnaHus
3aBepsieT nonyyeHHbln oT Knuenta O ¢ nomowpto YKOIT, npuHMMaeT AOKYMEHT K WUCMOMHEHWUIO ”
pasmeLllaeT nognucaHHbii CTopoHamMu AOKYMEHT B JInyHom KabuHeTe n/vnu oTnpaBnseT Ha 3NeKTPOHHbIN
noyYtoBbIN agpec KnunexTa.

4.10. YyeT npuHaTbix O, BegetTcs YNpaBnsiolWen KOMMaHMEeNn B COOTBETCTBYHOLLEM ApPXMBE SMEKTPOHHbIX

OOKYMEHTOB.



4.11.B cnyyae HEBO3MOXHOCTU MO KakUM-nmbo npuynHam ocyllectsuTb otnpasky 30, KnueHT Bnpase nepepatb
Ynpasnsiwowen komnaHun, baHky wnu YNONHOMOYEHHOMY areHTy Ynpasnswouwlero Heobxoanmble
OOKYMeHTbI, ODOPMIIEHHbIE Haanexalmm obpasomM Ha GyMaxXHOM HocuTene.

5. OBA3ATEJNIbCTBA CTOPOH

5.1. YnpaBnswowas KoMmnaHus obasyetcs:

5.1.1. KoHcynbTupoBaTtb KnueHTta no Bonpocam yHKUMOHUPOBaHMA CUCTEMBI, MCMONBb30BaHUS NPOrpamMMHbIX

cpencTs, Npuema/nepegayv nHopmMauum 1 TexHonorum ee obpaboTku.

5.1.2. Hanpaenate KnueHty CMC-coobuieHne, mobunsHoe Push-yBegomneHue (nocpeactBom MoOunbHoro
npunoxexus) unn Web push - ygegomneHume (nocpeacteom 6pay3epHbix coobennin) ¢ Homepom KnveHTa
n MNaponem npu nepBm4HOM nogkntodeHun Knuenta k Cnucrteme.

5.1.3. Pasmewatb nigopmaumio o Ceptudukare Ynpasnsiowen komnaHmm Ha Cawre.

5.1.4. OcbopmnaTtb 31 B CTPOrom COOTBETCTBUM YCTAHOBMEHHbLIM HOPMaM, TEXHNYECKUM TpeboBaHuaM,
cTaHgapTam, MHCTpyKumsam BaHka Poccum no noarotoBke AaHHbIX, 06paboTke, XpaHeHU0 U nepegade
WHpopmaumn.

5.1.5. KoHTponupoBaTb NOMHOTY 3anonHeHus peksusmtoB B IO KnueHta. HenpasunbHo odopmneHHble 3[4
KnveHTa YnpasnstoLien KoMnaHNen K UCMOSTHEHUIO HE MPUHUMAIOTCS.

5.1.6. He nameHsTb pekeuantbl 3 KnueHTta.

5.1.7. B cnyyae obHapyxeHusi HekoppekTHbix 3[, nepeaaHHbix KnueHTom, CBOEBPEMEHHO, He Mo3gHee 5
pabounx gHen c paTel nonydeHust cooTBeTcTByowero O wuHdpopmupoBaTb KnmeHTa o npuymnHax
HEeWCNoSIHEHMS NPUHATBLIX B 06paboTky 3[], HanpaBnssi N0 ANEKTPOHHONM NoYyTe unun pasmelasi B JInyHom
KabvHeTe KnneHTa, cooblieHune, nognncaHHoe YKOIT.

5.1.8. Bectv n xpaHuTb ApXMBbl 3MEKTPOHHbIX [AOKYMEHTOB B COOTBETCTBUM C MOPSAOKOM U CpoKamu,
YCTaAHOBMEHHbIMU NS pacyYeTHbIX JOKYMEHTOB.

5.2.  KnwneHT obsasyeTcs:

5.2.1. CamocTosiTensHo npuobpectn obopygoBaHue, oOTBevawwee TpeboBaHUSAM, MNPeayCMOTPEHHbIM B
MpunoxeHmn Ne2 k CornaweHuvto, nogdepxmeatb B pabodyeM COCTOSIHUM NpPOrpamMHO-TEXHUYECKME
cpencTtBa, UCMoOMb3yemble AN OCYLLECTBMEHUSA 3MEKTPOHHOrO [OKYMEHTooOopoTa B COOTBETCTBUM C
ycrnosusamn Hactoswero CornatleHums.

5.2.2. CBOEBPEMEHHO B 3aBUCMMOCTU OT BbIXOZa HOBbLIX BEPCUI MPOrpamMmmMHOro o6ecneyeHmnsl, yCTaHOBITEHHOTO
Ha APM obHOBNSITb CUCTEMHOE NporpaMMHoe obecrneveHne (onepaunoHHasi cuctema, bpaysep 1 1.4.).

5.2.3. Ucnonb3osaTtb APM npu npoBeaeHmnn obmeHa 31 ToNbKO Ha UCNpPaBHOM M NPOBEPEHHOM Ha OTCYTCTBUE
KOMMNbIOTEPHBLIX BUPYCOB NEPCOHanbHOM KOMMNbIOTEPE U HanNpaBnaTb B YNpasndaowyto komnaHuo 3, He
coaepxalime KOMMNbTEPHbBIX BUPYCOB WU/UIN MHBIX BPEAOHOCHbLIX MPOrpamm.

5.2.4. ObecneunTtb KOHMAeHUMAnNbHOCTb (B T.4. He coobwaTb COTpyAHMKaM Ynpasnswowen KoMnaHum)
npegocTaBneHHoro Ynpasnswowen komnaHnen Homepa knueHta u [laponsa, a Takke Kopgos
NOATBEPKAEHUS, UCNOMBb30BaTh UX JINYHO U TONbKO Ans paboTtbl ¢ CucTemMoi.

5.2.5. HemegneHHo wuHdOpMUPOBaTbL YMNpaBnsAwLWy koMnaHuio o060 Bcex cnydasx KoMnpomeTtauuu
nepcoHaneHoro [lapons, Homepa knueHTa, 3aperncTpupoBaHHOro TenedOHHOro HoMepa: yTpaTbl,
XWLLEHWS, HECAHKLMOHUPOBAHHOIO WCMOMb30BaHMSA UMM HACTYNMEeHMM MHOro cobbiTua. B aTom cnydae
YnpaBnswwasi KoMmnaHus npov3soauT 6nokmpoBky B Cucteme. PasbnokupoBka goctyna k Cucteme
NpPOV3BOAUTCSA B COOTBETCTBUN C BHYTPEHHUMM [1ONOXKEHNAMM YTIPABNSAIOLLEN KOMMAHU.

5.2.6. PerynapHo (He pexe ogHoro pasa B pabouuin geHb) oCylecTBNATb Bxod B Cuctemy Ansg nonyvyeHus
BO3MOXHbIX yBEOMNEHNA OT YnpasnsoLwen komnaduu. lNpu nonyvyeHun ysefoMneHui, CBOeBpPEMEHHO
pearmpoBaTtb Ha HUX, B crly4ae HeobxoouMOoCTw.

5.2.7. B cnyyae pasmeweHums B Cucteme HoBow pedakuumn CornalieHus, 03HaKOMUTLCH C ero CoaepKaHnem u
nognucatb B nopsaake, npeaycMoTpeHHOM HacTosAwmM CornalleHmnem.

5.2.8. He pexe ogHoro pasa B MecsiL, NpOBOAUTL CMEHY Napons, UCNoMb3yeMoro Ans nogkniodeHus k Cucteme.

5.2.9. He nepegasaTb TpeTbMM Nuuam UHopmaumio, NCNonb3yemMyto Ans nogknioyeHus k Cucteme.

5.2.10. MpepoctaBnsaTb No 3anpocy YnpasnsoLen KOMnaHuM noaTBEPKAEHNE B MMCbMEHHON NN 3NIEKTPOHHON
dopme 06 OTCYTCTBMM WM3MEHEHWIA B [OKYMEHTax, YAOCTOBEPSIOLMX JIMYHOCTb, MHbIX OOKYMEHTax U
cBefeHusIX, KoTopble paHee Obinm NpeacTasneHbl KnmeHToM B YNpaBnsioLwyo KOMAaHMIo.

5.2.11. HesameanutenbHO WHMOPMUPOBaTL YMNPaBAAOLWYK KOMMNaHWIO O npekpaweHUn UCnonb30BaHus
TeneoHHOro HoMepa, MWCMONb3YEMOro B KayecTBe KI4a SreKTPOHHOM noanucu ans obmeHa
OOKyMeHTamu n coobieHnsimm B hopme L.

5.2.12. Bce 3[] KnueHTa, nognuncaHHble 3reKTPOHHOM nognuckto, B Tom yucne M3l atoro KnveHTa, o3HayatoT
npusHaHue KnveHTtom dakta nogaym 3 oT ero uMeHu.



5.3.
5.3.1.

5.3.2.

5.3.3.

5.3.4.

5.3.5.

5.3.6.

5.3.7.

5.3.8.

5.3.9.

6.1.
6.1.1.

6.1.2.

6.1.3.

6.1.4.
6.1.5.

6.1.6.

CTOpOHbI B3aMMHO 00Ss3YHOTCS:

He npegnpvHumatbe OencTBuMiA, CNOCOGHbLIX HaHecTu yuwepb apyron CTopoHe BcreacTeue
ncnonb3oBaHnsg Cuctemsl.

CBoeBpemeHHO uHGopmupoBaTb Apyryto CTopoHy 000 BCex cnyvasix BO3HUKHOBEHUSI TEXHUYECKUX
HencnpaBHOCTEN UNK APYrux 06CTOATENLCTB, NPENATCTBYOLWMX 06MeHy 3[].

B cnyyae o6GHapyXeHus BO3MOXHbIX Yyrpo3 6esonacHocTn Cuctembl, CTOpOHbI 06A3YyIOTCA
HesameanuTenbHO M3BeLaTb APYr Apyra O HUX ANsi MPUHATUSA COrNacoBaHHbIX Mep Mo 3aluTe.
OpraHu3oBaTb BHYTPEHHWUIA pexum dyHKumoHupoBaHns APM Takum obpasom, 4TOObl UCKNOYUTB
BO3MOXHOCTb MCMOMb30BaHMs CucTembl MMuamu, He MMEKLMMM JOCTYNa Kk paboTe ¢ Hel.

He pasrnawartb TpeTbUM nvuam, 3a UCKIMIOYEHNEM cny4aes, npeaycMOTPEHHbIX
3akoHogaTtenbcTBoM Poccuinckon  Pepepauum  vnvM JoONoOnHUTENbHbIM  cornaweHneMm  CTOpoH,
KOHKpeTHble Ccnocobbl 3awuTbl MHOPMAaLMKW, peanu3oBaHHble B ucnonb3dyemon no CornawleHuto
Cuctewme.

CBoeBpemMeHHO paccmaTpuBaTb MonyyeHHole no Cucteme 3 M BbINOMHATL B YCTaHOBMEHHbIE
(cornacoBaHHbIE) CPOKU OENCTBUSA B COOTBETCTBMM ¢ CornallueHmem.

He BbInonHATb genctBua no ucnonHeHwo 3, 3aBepeHHomy OJl1, ecnn nporpamma npoBEpKW, He
noaTeepauna noanvHHocte 3l nognuceiBatowen CTopoHsbl B 3.

MopooepxuBaTb CUCTEMHOE BpPEMS MEpPCOHanbHOro komnbtoTepa APM B COOTBETCTBMM C TEKYLLUM
aCTPOHOMMWYECKUM BPEMEHEM C TOYHOCTbIO OO MATU MUHYT, MPU 3TOM OMpefenslwum BpeMeEHEM
ABMSIETCA TeKyllee BpeMsl Mo CUCTEMHBIM YacaM annapaTHbIX cpeacTB cepBepa Cuctembl Ynpasnstowen
koMnaHun. CTOPOHbI MPU3HAOT B KAYECTBE €QNHON LKarbl BDEMEHU MOCKOBCKOE BPEMSI.

O6bwmeHunBaTbca B Cucteme 3[0, He cogepxallMMy KOMMbIOTEPHBIX BUPYCOB WM/UNWN MHbIX BPEAOHOCHbLIX
nporpamMmm.

NMPABA CTOPOH
YnpaBnsioLwasa KoMnaHusa umeeT nNpaBo:

He npuHumatb k ucnonHeHumo O KnueHta npu oTpuuaTenbHoM pesynbrate nposepkn Ol wn/vnm
OTCYTCTBMM MOATBEPXKAEHMS YCMELWHOro 3aBeplleHuns npoueaypbl VaeHTndukauum B OTHOLLEHUM
KnueHTa.

He npuHumaTh Kk ncnonHexuto 3 KnneHTta B cnyvyae HECOOTBETCTBUS UX 3aKoHoOaTeNbCTBY Poccuiickon
denepaumn n 4eNCTBYIOLLMM JOTOBOPHbLIM OTHOLLEHUSIM C KnneHToMm.

OrpaHuuvMBaTh ¥ npuoCTaHaBnMBaTb Wcnonb3oBaHne Cuctembl gns npuvema 3, B cny4vasx
HeHaanexaiwlero wucnonHeHuss KnueHTom cBomx 06s3aTensCTB no  Hactoswemy CornaweHuo c¢
npeaBapuTenbHbiM yBeAgomreHnem KnueHta He MeHee 4eM 3a gBa paboumx gHdA, a no TpeboBaHuio
YMOMMHOMOYEHHbIX TOCY4AapPCTBEHHbIX OpraHOB B Cnyyadx WM B Nopsiake, MNpegyCMOTPEHHbIX
3akoHogaTtenbcTBoM Poccunckon ®egepauun.
OcyuwecTBnsaTb 06HOBEHNE NporpammHoro obecnedeHms Cuctemsi.
3anpawmBaTb, He pexe 1 pa3a B rog, y KnveHta nogteBepXxaeHne B MMCbMEHHON oopme 06 OTCyTCTBMM
N3MeEHEHWI B JOKYMEHTaX U CBEAEHMUSAX, KOTOpbIE paHee Obinv npeacTtasneHsl KnueHtom B YnpasnstoLyto
KOMMNaHu!o.

OrpaHuumBaTb M NpUOCTaHaBNMBaTbh (Y4AaCTMYHO WU MOMHOCTBK) Ucnonb3oBaHue Cuctembl Ons
ONCTaHLUMOHHOIO odhopmrieHusi, obmeHa Ol n/unu npuema nnaTexen, B TOM Yucre NoCpeacTBoOM YcCrnyrm
ABTOMMaTeX, B Criyyasix ecnu:

- KnueHT He npepocTaBun LOKYMEHTbl WM CBeAEHUsi, HEOOXOAMMbIE ANst UCTONHEHUs YnpasnsioLleit
koMnaHuy TpeboBaHWUi 3akoHOAaTeNbCTBA O MPOTUBOAEWCTBMM Neranusaumm (OTMbIBAHUIO) [OXOOB,
MONYyYeHHbIX NPECTYNHLIM NyTeM, (PMHAHCUPOBAHMIO TEPPOPU3Ma U HMHAHCMPOBAHUIO PACcNpPOCTPaHEHNS
OpPYXMS MacCOBOIO YHUUTOXEHNS;

- B Cfyyae BbISiBNeHMs Ynpasnsowen komnadven npu obecnyxuBaHum KnueHTa cgenok u onepauun,
MUMeIoLMX NPU3HaKM HeoOblYHbIX, a Takke npw HenpeacTaBneHnn KnMeHTOM [OMNONHUTENbHON
MHGOPMAaLIMM UNN OOKYMEHTOB YNpaBnsioLLen KoMnaH1um no eé 3anpocy;

- B Criy4ae nodo3peHnii Ha HeCaHKUMOHUPOBAaHHbIM AOCTYN TpeTbux nuy, K Cucteme KnneHTa;

- B Cry4yae nogo3peHui Ha HapyLleHne nHopMaLMoHHON 6e30MacHOCTM B OTHOLLEHWM NIaTEXHON KapTbl
KnneHTta nnu kapTodHoro TokeHa KnveHTa;

- B Crnyyae BbISIBNiEHUsi coBrafeHuss TenedoHHOro Homepa KnuneHTa ¢ TenedOoHHbIM HOMEPOM,
3aperucTpupoBaHHbIM Ans goctyna k Cucteme, apyroro Knuexra;
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- B UHbIX Cny4vadax, yCTaHOBJIIEHHbIX BHYTPEHHUMW OOKYMEHTaMM YHpaBnmou.l,eﬁ KOMMNaHun.

B cnyyae orpaHvyeHns unu npuocTaHOBMEHUS YNpaBngaoLwen KoMnaHuen mcnonb3oBaHua Cuctemsl B
pamkax ANCTaHUMOHHOIo B3anmoaencteus, KnmeHt B3anmoaencTeyeT ¢ YnpasnstoLLen KoMnaHmen nm4Ho
nocpeactBom oOMeHa [OKYMeHTaMuM Ha OymaHOM HocuTene, OgOPMIIEHHbIX M MpPeACTaBreHHbIX
YnpaBnsiowen komnaHnm nmbéo YNonHOMOYEHHOMY areHTy B COOTBETCTBUM C TpeboBaHusamu [Jorosopa 1Y
W MHBIMW PErfaMeHTHbIMU JOKYMEeHTamMu YNpaBnsioLen KoMnaHuu.

KnuneHT nmeet npaso:

TpeboBaTb OT YnpasnstoLen KOMNaHum npeaocTaBneHns nHopmaumm o npudmMHax HencnonHeHus 3.
MonyyaTb OT YnpaBnsowen KOMNaHunm HeoBXOoAMMY WMHMOPMAaLMIO U KOHCYNbTAUMOHHbBIE YCMyrh no
BONpoOCcaM mcnonb3oBaHusa Cuctemoi.

MonyyaTb OT YnpaBnsatoLLen KomnaHm Heobxoanmble NOATBEPXKOEHNS BbINOMHEHHbIX ONepaLni.
Mpoussoantb cmery NcegoHnma u Maponsa ans Bxoga B Cuctemy.

CPOKU UCNONHEHUA OBA3ATEILCTB MO COMNMALUEHUIO

B3avmopencTteme KnneHTa 1 YnpaensioLwen KoMnaHmm OCyLLeCTBNSIETCA B COOTBETCTBUM C JOrOBOpamMu
OOBEPUTENBHOIO  yMpaBfeHus,  AEWCTBYOLWMMU  MpaBuniaMuM  JOBEPUTENbHOrO  yNpaBlieHus,
cooTBeTcTBytowero [MN®, TllpaBunammu BefeHWs peecTpa BriagenbLeB WHBECTULMOHHBIX NaeB
cootBeTcTBYytowero NMAN®.

OT3bIB JOKyMeHTa w/unu coobLieHus, nepefaHHOro B YnpaBnswoulyo KomnaHvio B Buge 3, 3a
UCKIIOYEHMEM 3asiBOK Ha NpuobpeTeHune, noraweHne n obmeH MHBECTULMOHHBIX naes MNP, moxeT ObiTb
npon3BeaeH TONbKO B TOM Crny4vae, ecnv y YNpaensioLwen KoMmnaHum MMeeTcst BO3MOXHOCTb OTMEHUTb €ro
ucnonHenve. OT3biB O[] nponssogntcs KnueHtom He nosgHee 1-ro yaca ¢ MomeHTa nepegadv O B
YnpaBnsitoLyo KOMMAaHUIO NpKY YCIIoBUK, YTO YNpaBnaoLLas KOMNaHus He NpUHsiNa K UCNONHEHMIO AaHHbIN
O[l. 3asaBkn Ha npuobpeTeHne, noraweHne n obmeH MHBECTULMOHHBLIX naeB MNP HocAT 6e30T3bIBHLIN
Xapakrep.

CTopoHbl ycTaHaBnuBatoT, 4TO Bce 3, nepegaBaemble YNpaBnsiioWENW KOMMaHWEW NOCPeacTBOM
OneKTpPOHHOro [JOKyMeHTOoOOOpoTa, cyMTaloTCs [oBedeHHbIMM A0 cBefeHuss KnueHta He nosgHee
pabodero OHsi, criegylollero 3a AHEM WX HanpaBfeHUs Mo JNIEKTPOHHOW MOYTe UMM pasMeLleHust B
Cucteme.

OTBETCTBEHHOCTb CTOPOH

CTOpOHbI HecyT OTBETCTBEHHOCTb 3a cogaepxaHue nwboro 3 npu ycnosum [logTBepxaeHus
noanuHHoctn Al B 3.

YnpaBnswLiasi KOMNaHust HeceT OTBETCTBEHHOCTb B Cly4asix HECBOEBPEMEHHOTO 60 HE0OBOCHOBAHHOTO
ncnonHenuns 9.

CTopoHbl 0cBOOOXAAKTCA OT OTBETCTBEHHOCTM 3@ 4YacTUYHOE WU MOSIHOE HEeWCNOSIHEHNE CBOMX
obsasatenbctB no CornalweHuto, ecrnv Takoe HeWcnonHeHue sBUMOoCb CNeacTBUEM ODCTOSATENbCTB
HenpeoAonMMON CWMbl, BO3HMKLUUX MOcre BCTynneHus B cuny CornaweHusl, B pe3ynbTate cobbiTui
4Ypes3BbIYaHOIO XapakTepa, KOTopble He Mornu ObiTb npeasuaeHbl U MpedoTBpaLLeHbl pas3yMHbIMU
mepamu. CTopoHa 06si3aHa u3BecTUTb Apyryto CTOPOHY O BO3HMKHOBEHMM W NpPEKpalleHun OencTBust
0OCTOATENLCTB  HEMPEOOOoNMMON  CUMbl, NPEnSATCTBYKOLWMX WCMOMHEHMIO €en  obsA3aTenscTB Mo
CornalueHuio, nNpyM 3TOM CPOK BbINONTHEHUSA 00s13aTeNnbCTB No CornaweHno NePEeHOCUTCH CopasMepHO
BPEMEHM, B TEYEHNE KOTOPOro AEeNCTBOBANM Takne obCcToaTenscTea.

KnneHT HeceT OTBETCTBEHHOCTb 3a BCE onepauuu, NpoM3BedeHHbIe Ha OCHOBE NepefaHHbiX KnmeHTom
3O, noanucaHHbix M3T.

Mpwn BbINONHEHMN ONepaLnii Ha OCHOBaHUK Nony4veHHbIX O KnveHTa Ynpasnsiowasa KoMnaHusa He HeceT
OTBETCTBEHHOCTM 3a [AOCTOBEPHOCTb WM MNPaBUMbHOCTb MHOpMauuK, ykaszaHHon B I KnueHTta, npwu
ycnoBun nopTtBepxaeHus nognuHHoctu M3M B 3. Puckn BO3HUKHOBEHUS HebnaronpusiTHbIX
nocneacTeum B CBA3WN C HapyweHuneM KrnneHToM KoHUAEeHUMarbHOCTU MCNONb30BaHWUS UHGOpMaLuu,
Heobxoaumon ansa noakntodeHus kK Cucteme, nexat Ha KnueHTe.

YnpaBnswwasa KOMMNaHuMs He HeceT OTBETCTBEHHOCTb 3a MOCMEeACTBUS MPOBEAEHUs onepauun B
COOTBETCTBMM C NpefocTaBneHHbiMM O[], NOAMUCAHHBIX HEYNMONTHOMOYEHHbIMU NMLUaMN, B TEX Cry4askx,
Koraa C UCnonb30BaHUEM NpPenycMoOTpeHHbix CornaweHveM npouenyp Ynpaensioowasi KOMMNaHUa He
“nmerna BO3MOXHOCTU YCTaHOBUTL hakT noagnucaHns 3 HeynornHOMOYEHHbIMU NULLaMN.

YnpasnstoLasa KomnaHusi He HeceT OTBETCTBEHHOCTU 3a YObITKN, NOHECEHHbIe KnMeHTOM, Unu ynyLleHHYo
Boiroqy KnueHTa B CBA3W C 3a4epXKOW MMM HEBO3MOXHOCTbIO nepefadn 3, ecnn 31O £9BUMOCH
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CNeACcTBMEM HEWUCNPaBHOCTEN WM HeKayeCTBEHHOro (pyHKUMOHMPOBaHWA KaHanoB WHTepHeT, nmbo
HenpaBunbHOIo MYHKUMOHUPOBAHMS NMPOrpaMMHOro obecneveHns, ucnonbdyemoro KrnmeHTom.
Ynpasnsowas KOMNaHWs He HeceT OTBETCTBEHHOCTU 3a NOCNEACTBUS, BOSHUKLINE B pe3yrbTaTe Toro, 4To
KrnneHT He 03HakoMuncst unn HeCBOeBPEMEHHO O3HaKomurcs co ctatycamu 3 B Cucteme B nopsagke u
CPOKM, YCTaHOBIEHHble HacTosAwmm CornalieHnem.

Ynpasnswwas KOMNaHus He HeceT OTBETCTBEHHOCTM B criydae ykasaHusa Knventom B ECUA wu/vnn B
cneuvanbHoM pasgene Cawvita YnpaBnswoLwlen KoMnaHuv TenedgoHHOro Homepa, agpeca 3MeKTPOHHOM
noytbl (e-mail), Bnagensuem (aboHeHTOM) KOTOpbIX KnneHT He gABnsieTcs, a Takke B Cryyae gocTyna
TPETbUX NUL, K ANIEKTPOHHOW MoYTe unmn TenedoHHOMY HOMepY, ykasaHHoMy KnneHTom, a Takke k CMC —
coobLeHnsam, MobunbHbiM Push-yBegomneHuam (nocpeacteoM MobunbHoro npunoxenus) unm Web push
- yBeAOMIIEHUSAM (MocpeacTBOM Opay3epHbIX COOOLLEHWNN).

Ynpasnswowas KOMNaHsa He HeCeT OTBETCTBEHHOCTU U HE OCYLLECTBNSET YyCTPaHEeHWe HencnpaBHOCTEN,
BO3HMKLLMX NO BMHe OnepaTopa COTOBOW CBA3WN UMK B CBA3M C BbIXOA0M 13 CTPOsi 060pyaoBaHus, a Takke
B CBS3M CO cOOAAMM BO BCEX CUCTEMAX, NIMHUSIX CBA3M N UHBIX KOMMYHVKALWA, Yepes KOTopble Npoxoaut
WHpopmauums.

YnpaBngwwas KOMNaHWs He HeceT OTBETCTBEHHOCTM 3a BO3HMKHOBeHMe cboeB u owmnbok B paboTe
OnNeKTPOHHOW CUCTEMBI, 32 NOTEPU U NOBPEXAEHWNE AaHHbIX, CBA3AHHbIE C NCMOMb30BaHWEM JNEKTPOHHOM
CUCTEMBI.

YnpaBnswwasi KOMNaHUs He HECET OTBETCTBEHHOCTU 3@ BO3MOXHbIE YObITKW, NpUYMHEHHbIE KnneHTy B
CBSI3M C MCMONIb30BaHMEM ONEKTPOHHOW CUCTEMbI, B TOM YMCIE 3@ BO3MOXHbIE YObITKM, BO3HMKLLME B
pesynbTate MCMNOMHEHUSA YNpaBnAwLWEN KOMMaHUen JONeKTPOHHBLIX AOKYMEHTOB, noanvcaHHbix [13r1
KnuenTa.

YnpaBsnsowas KOMNaHus He HeceT OTBETCTBEHHOCTH 3a HegocTaBky CMC-coobueHns Ha TenedoHHbIN
HoMep, ykadaHHbIi KnneHntom, mobunsHoro Push-yBegomnenus (nocpeactsom MobunbHOro npunoxeHus)
nnn Web push - yegomneHnst (nocpeactsom 6pay3epHbIx cOobLLeHU), B cnyvae, ecnv 310 obycroBneHo
npuMYMHamMu, He 3aBUCALLMMU OT YNpPaBnsoLWwero.

YnpaBnswwiasi KOMNaHUs He HeceT OTBETCTBEHHOCTW 3a BO3MOXHble YObITKW, NpUYNHEHHblE KnuneHTy
BCNeACTBUE [OMNycKa TPETbUX UL, K UCMOMb30BaHWUIO TenedOHHOro Homepa, yTpaTtbl  TenedoHa wunu
kakoro-nnoo Koga noarsepxaeHusl.

KnueHT, ocyuwectBnsa nognucaHne ONEKTPOHHbIX [OOKYMEHTOB W WX HarfpaBlieHMe u4epes
NHOPMALIMOHHO-TENEKOMMYHUKALNOHHYI0 ceTb « MIHTEpPHET», MPUHMMAET Ha cebsa BCce pUCKN, CBSA3AHHbIE
C HECaHKLWOHMPOBaHHbIM AOCTYNOM TPETbMX NNL, K QNEKTPOHHON cUcTeMe.

KnneHT camocToATenbHO HECEeT OTBETCTBEHHOCTb 3a NoaaepXky yHkuun tekctoBbix CMC- coobuieHui
Ha TenedOHHbI HOMep, nognucky Ha ycnyry CMC-coobwenuin y Onepatopa COTOBOW CBA3M, a Takke
nogaepky MobunbeHbix Push-yBegomnenun (nocpeactsom MobunsHoro npunoxerus) nnm Web push —
yBegomneHun (nocpeactsoM Gpay3epHbix coobLleHuin).

B cnyyae npekpalleHus gencteusi Hactosiero CornaweHus no nobomy ocHoBaHuio CTOPOHBI HECYT
OTBETCTBEHHOCTb B COOTBETCTBMU C 3aKoHoAaTenbcTBOM Poccuiickon ®egepauun no BCemM AOKYMEHTaM,
nognucaHHbiM ux 3 4o MOMeHTa npekpalleHns gencteusa CornaweHus.

CPOK IENCTBUSA COIrNALLEHUSA, NOPAOOK EFO USMEHEHUA U PACTOPXXEHUSA
MpucoeanHeHne KnneHTta K ycnoBusM Hactosiwero CornaweHusi npou3BoguTCS MyTEM COBEpPLUEHUSI
KOHKITIOAEHTHBIX JENCTBUI B NOpsiAKe, NPegyCMOTPEHHOM HacTosAwmm CornalleHnem.

B cooteeTcTBUM € N.1 cT.450 MpaxkgaHckoro kogekca Poccunckon ®epepauymmn, CTOPOHBI JOTOBOPUIUCE,
4YTO YNpaensoLasi KOMNaHUsA UMeEeT NPaBO BHOCUTb U3MEHEHUS 1 [ONONHEHNs B HacToswee CornaiwlieHne
nvnu nNpunoxexHms K Hemy. W3meHeHus, BHeCeHHble YMpaBnsloWen KOMMaHUeW, CTaHOBATCS
obszatenbHbiMmn ans CTopoH Ha 5 (nsaTbi) paboynin oeHb ¢ gaTtbl pasMeLleHns YNpaBnstowmMmM HOBOW
pegakumn CornaweHuna Ha WEB-cTpaHuue Ynpaensiwoulen komnaHuu B ceTn WHTepHeT Mo agpecy
http://www.alfacapital.ru/. Takoe pasmeLleHne npusHaeTcs CTOpoHaMK Hagnexalum yBeaoMIeHneMm.
M3meHeHua n pgononHeHus B CornawleHue, BCTYNMBLUME B CUMY B COOTBETCTBUM C YCTAHOBMEHHLIM
HacToswmmMm CornaweHnemM nopsigkoM, pacnpocTpaHslTCs Ha BceX KnueHToB, NPUCOEAMHUMBLUMXCS K
CornaweHuio, B TOM 4ucne Ha nuud, npucoeauHmBlumxcst k CornaweHunio paHee faTbl BCTYMNEHUS
N3MEHEHN U OONONHEeHUn B cuny. MiameHeHusa n gononHeHus B CornalieHme MoryT BCTynaTb B CUIy B
Oonee noO3dHIOK OaTy, €CniM OHa yKasaHa B yBEAOMIIEHUWM YNpaBnsAwLWENn KOMMNaHWM O BHECEHUMU
M3MeHeHn u/munu gononHeHun B CornawieHue.
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Kaxpgas ns CTOpoH BrnpaBe OTKasaTbCA OT MCMOMHeHus HacToswero CornalleHuss B 0OHOCTOPOHHEM
nopsake, yseaomue apyryto CTopoHy 3a NaTb pabounx gHen Ao AaTbl pacTopxkeHus CornalueHusi, ecniu
MHOW CPOK He ycTaHoBMeH cornatieHnem CTOPOH.

NOPAOOK PA3PELLEHNA CINOPOB

Bce cnopbl, pasHornacua unu TpeboBaHus, Bo3HMKaWmMe 13 Hactoswero CornalleHnsa unu B CBA3n C
HMM, nognexart yperynupoBaHuio CTopoHamyn nyTem neperoBopoB. Cropbl, BO3HUKalOWME U3
CornalwieHusi, cBsi3aHHble C YyCTaHOBMEHMEeM noanvHHocTn 3L, paspelarTcs YNOMHOMOYEHHbIMU
npencrasutenamun CTOPOH.

lMpn oTCyTCTBUM coOrnacuss WM B Cry4yae HEBO3MOXHOCTM paspelleHns CMopoB, CBSA3aHHbIX C
ycTaHoBneHnem nognuHHoct 3, cnop mexay CTopoHamMu NOAMNEXMT PacCMOTPEHN0 B ApOUTpaXkHOM
cyne ropoaa MockBbl.

Mpwn paspeLueHnn cnopos, pasHornacumn Unm KOHMPNMKTHeIX cuTyaumn 3, odhopmreHHble ¢ cobnogeHnem
TpeboBaHuiA, YCTaHOBMNEHHbIX HacTosAwmMMm CornalieHunem, MOryT npeobsaABnsaTbCA B Cyd B KayecTBe
AoKasaTenbCTB.

MPO4YUME YCNOBUA
KnveHT 3a cBoii cyeT obGecneuvBaeT HanuMyme NporpaMMHO-TEXHUYECKUX CPEACTB ANs NoSb30BaHWs
Cuctemoli B cooTBeTcTBUM C MpunoxeHnemM Ne2 k CornatueHuto.

onysiMKOBAHUE NH®OPMALIUN

Mog onybnukoBaHmem wHpopmaumm B CornaweHnn MnoHMMAaeTCs pasMelleHre YnpasnsoLlen
KOMnaHven wHdpopMmaummn, npegycmotpeHHon CornaweHvem, B MecTax W OAHUM w3 cnocobos,
ycTaHoBneHHbix CornalueHnem, obecnevmBaowumMm BO3IMOXHOCTb O3HAKOMITEHNST C 3TON MHopmaumen
KnueHToB, B TOM Yncne:

12.1.1. Pa3meweHune nHcbopmaumm Ha cante www.alfacapital.ru n B cooTBeTCTBYIOLLEM pa3fene B 3aBUCMMOCTU

OT MecCTa O(*)OpMJ'IeHI/IFI ANIEKTPOHHbLIX JOKYMEHTOB.

12.1.2. WHble cnocobbl, no3sonstowime KnmeHTty nony4nTb nHdopmaumio.

12.2.

12.3.

12.4.

OnybnukoBaHue CornaweHns n nHhopmaumm He 03HavaeT ux 06a3aTenbHOro pacnpocTpaHeHus: vYepes
cpencTea MaccoBov MHopmaLmu.

MomeHTOM nepBoro onybnukoBaHus CornalleHust cuMTaeTcs MOMEHT ero nepBOro pasMelleHus Ha
cante www.alfacapital.ru.

OnoseweHne KnueHta no Bompocam, KacawWMMCH WCMONHeHMs Hactoswero CornalueHus,
npoussoauTCca YnpaBnsiowen KomnaHuewn nytem onybnukoBaHus wnHOpmauum B COOTBETCTBUM C
HacToswmM pasgenom CornaweHus, a Takke nyTem npegoctaBneHus uHOpMauuM npu NUHHOM
nocewieHnn KnveHToMm oducoB Ynpasnsoowen komnaHunm wnu npu obpaweHun KnueHta B baHk C
ncnonb3osBaHveM KaHanos goctyna.

13. MNpunoxeHwns.

MpunoxeHue Ne1a - MNepeyeHb aNeKTPOHHbIX JOKYMEHTOB, NepedaBaeMbiX U NofyYaemMblx Npy 0HOpMIeHn Ha
Cante, B VHTepHeT baHke Anbda-Knuk/Anbdga-Mobann v npu AUCTaHUMOHHOM OGOPMAEHUN B OTAENEHUU
YNONMHOMOYEHHOIO areHTa 1 TpeboBaHMs K NX 0pOPMIEHNIO.

MpunoxeHne Ne16 - lNepeyeHb SMNEKTPOHHbIX AOKYMEHTOB, MepefaBaeMbiX W MOMyvyaemblX MOCpPeacTBOM
Cuctembl 1 TpeboBaHMs K X 0hOPMIIEHMIO.

MpunoxexHne Ne 2 - TpeboBaHWs K MPOrpaMMHO-TEXHUYECKMM CpeAcTBam, HeobxoauMmbiM Ans paboTbl B
Cucrteme.

MpunoxeHne Ne3 - PernameHT opraHmsauumn paboTtel B Cucteme.


http://www.alfacapital.ru/

Mpunoxenne Ne 1a
k CornatueHnto 06 anekTpOHHOM AOKyMeHToobopoTe

MNepeyeHb aNEKTPOHHbLIX AOKYMEHTOB, Nosly4yaeMbix nocpeactBom Canta/ UHTepHeT BaHka Anbda-
Knuk/Anbda-Mob6ann v npn guctaHUMOHHOM O0)OPMIIEHMU B OTAENIEHMU YNONTHOMOYEHHOro areHTa u
TpeboBaHUs K UX 0POpPMIIEeHUI0

1. MepeyveHb 3NEKTPOHHbLIX AOKYMEHTOB, Nosfly4yaemMbix nocpeactsom Canrta
Mo onepaunsam ¢ MHBECTULUMOHHbIMU Nasmu NMUD:
¢ 3as1BKa Ha NpuobpeTeHne MHBECTULMOHHLIX naes MNMN® nog ynpaBneHvemM Ynpasnsiowen KoMnaHuen;
® 3asiBNIEHME Ha OTKPbITME NIMLEBOTO CYETa;
e aHKeTa 3aperncTpuMpoBaHHOIO fnuvua, 3anorfiHAemass B LensxX OTKPbITUS FWLEBOro cuyeTa JnLom,
OCYLLECTBMAOLWMM BeeHne peecTpa BragenbLeB NHBECTULMOHHbIX Naes;
¢ 3asBneHne 00 M3MEHEHNN AaHHbIX aHKeTbl 3aperncTpMpoBaHHOIO NnuUa;
e cornacue Ha o6paboTKy NepcoHanbHbIX AaHHbIX (OU3NYECKOro Nnuua.

Mo onepauusam B pamkax [lorosopos [1Y:

® 3aABreHne o npucoeamHeHmm Kk lorosopy [Y;

e aHKeTa Nno OnpeaeneHnto MHBECTULIMOHHOIO NPOUnsa KNNEHTa;

® 3asBMEHME O NPU3HAHUK NULA KBAanMPULUUPOBaHHbIM UHBECTOPOM;
e CBEEHUSA O KnmeHTe (pusn4eckom nuue);

e cornacme Ha obpaboTky nepcoHanbHbIX AaHHbIX (OU3NYECKOro Nnua;

2. NMepeyeHb 3NMEKTPOHHbIX AOKYMEHTOB, Nosfly4yaembix nocpeacTtBom UHTepHeT BaHka Anbda-
Knuk/Anbda-Mobann v npn gucCTaHLUMOHHOM OPOPMITIEHMU B OTAENIEHNN YNIOJTHOMOYEHHOro areHTa

Mo onepaunam ¢ NHBECTULIMOHHbIMU Nasimu NMAD:

¢ 3asiBKa Ha NpnobpeTeHne NHBECTULMOHHBLIX Naes MNM® nog ynpaeneHvem YnpaBnsaoLen KOMNaHuen;
¢ 3asiBKa Ha 0OMEeH MHBECTULMOHHLIX Naes MV® nog ynpaBneHvem YnpaBnsitoLlen KoMnaHuen;

® 3asBKa Ha noralleHne MHBECTULMOHHLIX naes NV® noa ynpasneHuem YnpasnstoLwen KomnaHuen;

¢ 3asiBlIEHME Ha OTKPbITUE NINLIEBOrO CYETA;

e aHKeTa 3aperMcTpMpoBaHHOrO nuua, 3anofiHgemas B LensiX OTKPbITUS JMLEBOro cyeTa fULoM,
OCYLLECTBMSALWMUM BeJeHUe peecTpa BragenbLeB NMHBECTULMOHHbBIX NAEB;

¢ 3asBrieHMe 00 U3MEHEHNN AaHHbIX aHKEThI;

e cornacue Ha o6paboTKy NepcoHanbHbIX AAaHHbLIX PM3MYEeCKoro nuua.

Mo onepauusam B pamkax [lorosopoB [Y:

® 3adBreHne o npucoeanHeHnn k Jorosopy OVY;

® 3adBMeHMe 0 NPU3HaHUK nuua kBanuuUuMpoBaHHLIM MHBECTOPOM;

e CBEEHUSA O KnmeHTe (hurandeckom nuue);

e cornacue Ha o6paboTKy NepcoHanbHbIX OAHHbIX hMU3MYecKoro nuua;

e 3asBMNeHMe Ha W3MEHEeHWe CcBedeHun o KnueHTe (duaudeckom nuue). [Npu 3TOM 3asABReHwue,
cogepxawee wusMeHeHne TenedoHHOro Homepa nognuceiBaeTcsa KnmeHTOM cob6CTBEHHOPYYHON
noanucetd Ha OGyMaxHOM HocuTene U MoxeT ObiTb nepefaHo KnMeHToOM  TONMbko  NyTem
COOCTBEHHOPYYHOrO MOAMMCAHUA AOKYMEHTa MpU JIMYHOM obpalleHun K YMONMHOMOYEHHOMY areHTy —
BaHky**;

® pacnopsikeHve 0 4YacTUYHOM M NONHOM BO3BpaTe UMmyLLecTBa™™.

*[laHHbIN BUL JOKYMEHTA AOCTYNEH ANst OPOPMMEHUS Y YNONHOMOYEHHOTO areHTa ynpaensitoLLero NocpeacTBoM YCnyr ANCTaHLMOHHOTO 0hOpMeHMs.
**[laHHbIi BUA AOKYMEHTA [AOCTYNeH Tonbko Anst ohopMeHnsi Npu obpalleHun B otaeneHve baHka n nocpeacTBoM Ycnyr AUCTaHLUMOHHOTO 0hO PMITEHNSI.

MepeuncnenHble 3 npu Hagnexawem unx odopmneHun u nognucaHmm 31, npupaBHMBaOTCA K
aHarnorn4yHbIM [OKYMEHTaM, COCTaBfieHHbIM Ha OyMaXHbIX HOCUTENsX, NoAnMCaHHbIX COBCTBEHHOPYYHOM
noanucbto.

CeungeTtenbcTBOM TOro, 4to 3 mony4veH YnpaBnsiolwern KoMnaHven saBnsieTcs 3aBepeHHas YKOT
YnpaBnswLwen KoMNaHUM SfIEKTPOHHasi Konusa gaHHoro 31 ¢ ykasaHuMeM BpeMeHu W gatbl npuema 3L



YnpaBnswLen kKomnaHmen, pasvelleHme B JinuHom KabuHeTte n/unu Hanpaensemas KnmeHTy no aneKkTpoHHOM
noute. CBuaetenbctBoM TOro, 4yto O nonyyeH KnueHTOM ABNSETCS 3anucb B JONEKTPOHHOM >XypHane
YnpaBnswLlen kKoMnaHum, oTpaxatoLlasi yCnewHyo OTnpaBKy 3NEeKTPOHHOIO NUCbMa Ha ANEKTPOHHbIN afpec,
ykasaHHbI KnneHToM B Ka4ecTBe KOHTaKTHOrO.

Bce 3[0 pomkHbl cogepxaTb HeobxoauMble nnaTexHble (DaHKOBCKME) peKkBM3UTbI U UHOpMaLmio B
cooTBeTCcTBMM C TpeboBaHuaMM 3akoHogaTenbcTBa Poccuiickon depepauumu, HOpMaTuBHbIX akToB baHka
Poccuun, genctByoWwMMn NpaBunaMyM OOBEPUTENBHOrO ynpasneHusi, cooteeTcTBylowero MN® (gna 3L no
onepauusiMm ¢ MHBECTUMLMOHHbIMKU nasimu MAD), Oorosopa Y (ans 31 no onepaunsm B pamkax Jorosopa 1Y),

MpaBunamu BefeHUs peecTpa BragenbleB UHBECTULUMOHHbIX naesB MNP 1 gomkHbl 6bITb nognucansl M3T
KnunenTa.



Mpunoxenne Ne 16
k CornatueHnto 06 anekTpOHHOM AOKyMeHToobopoTe

I'Iepequb ANEeKTPOHHbIX AOKYMEHTOB,
nepepgaBaemMbIX U nony4vyaeMbiX nocpeacTBOM Cucrtembl n TpeGOBaHMﬂ K nx O(*)OpMﬂeHVI}O

Mo onepaunsaim ¢ MHBECTULUOHHbIMU Nasmu MUD:

¢ 3asiBKa Ha npnobpeTeHne NHBECTULMOHHBIX Naes MO nog ynpasneHvem YnpaBnstoLwen KOMNaHuu;

¢ 3asBKa Ha 0OMeH MHBECTULMOHHbIX Naes MNP nog ynpaeneHnem YnpasnsoLLen KoMnaHuu;

® 3asiBKa Ha norawleHne MHBeCTULMOHHbIX Naes MNV® nog ynpaBneHvem YnpaBnsioLen KoMnaHmu;

® 3asiBNIEHME Ha OTKPbITME NIMLEBOTO CYETA;

e aHKeTa 3aperncTpuMpoBaHHOrO nuvua, 3anofiHAemast B Lensx OTKPbITUS FWLEBOro cuyeTa JnLom,
OCYLLECTBMAOLWMM BeeHne peecTpa BragesnbLeB NHBECTULMOHHBIX Naes;

¢ 3asBneHne 00 M3MEHEHUN aHHbIX aHKeTbI;

e CBEEHMSA O KNneHTe (usnyeckom nuue);

® 3a5BMIEHNE Ha W3MEHEHWEe CBedeHUM O knuneHTe (dusmdyeckoMm nuvue). pyu aTom 3asaBneHue,
cogepxawiee M3MeHeHue Homepa MobunbHoro TenedoHa noanucbiBaetcs KnveHToOM COBCTBEHHOPYYHOW
noanucblo Ha OyMaXHOM HocuTene M MoXeT ObiTb nepedaHo KrnMeHTOM TOMbKO NyTeM COOGCTBEHHOPYYHOrO
noAnucaHns OKyMeHTa Mpu IMYHOM obpalleHnn K YnpaBnstoLiemy;

e KOMKMS (B TOM YKCIE ANEKTPOHHAsA) AOKYMEHTA, YAOCTOBEPSIOLLErO NMMYHOCTb hrM3nyeckoro nuua;

e yBegomnieHve o6 oOTkasze B Mpueme 3asiBKM Ha NpuvobpeTeHne WMHBECTULMOHHBLIX MaeB MNaeBoro
WHBECTULIMOHHOIO hoHAa;

e CrpaBKa O KONIMYECTBE M CTOUMOCTU MHBECTULMOHHBLIX naes MNP noa ynpaBneHnem YnpaBnsioLLen
KOMMaHuW.

Mo onepauusam B pamkax [loroBopos [1Y:

® 3adBreHne o npucoeanHeHnn k Jorosopy AY;

¢ 3asBMeHNEe O CMeHe CTaHAapTHOW WHBECTMLMOHHOW CcTpaTterM Mo [OroBopy [OOBEPUTENbHOro
ynpaBneHusi LeHHbIM1 Bymaramun Ha BeAeHne MHOUBMAYanbHOro MHBECTULIMOHHOIO CYeTa,;

® YCINOBMWSA MPOAYKTA, CBMAETENLCTBYHOLIMNE O Bbibope KnneHToM cooTBeTcTByHOWEN NHBECTULMOHHON
cTtpaterun (ecnu ycnosmsmu [oroBopa [Y npegycMoTpeHa HeO6XOAMMOCTb NOAMMUCaHUS  yKa3aHHOro
OOKYMEHTA);

e aHKeTa No onpegeneHnio NHBECTULMOHHOIO NPOunsa KNNEHTa;

® 3asBEeHNE O NPU3HAHMKN NMLA KBaNM@ULMPOBaHHLIM UHBECTOPOM;

e HOUBMAYamNbHbLIN AOrOBOP [AOBEPUTENbHOMO YMpaBneHUs W/unu AONOMHUTENbHOE COornalleHne K
WMHAMBUAYaNbHOMY OOTOBOPY AOBEPUTENBHOMO yrpaBneHus*;

e pacnopspkeHne o Bo3BpaTe wumywlectBa ([opsgok npuema PacnopsbkeHun O BO3BpaTe 4acTtu
MMyLLLECTBa 1 MMyLLecTBa B NONHOM o6beme ykasaH B lNpunoxeHun Ne3 k CornalueHunio);

e CBeJeHUS O KnneHTe (prandeckom nuue);

¢ 3asBMEHNE Ha W3MEHeHuWe CBedeHun O knueHTe (dusnyeckom nuvue). pyn aTom 3asaBneHue,
cofepxalliee M3MeHeHue Homepa MobunbHoro TernedoHa noanucbiBaeTca KnneHTom cobCTBEHHOPYYHON
NoAnuCbID Ha BymMaxkHOM HocuTene M MoXeT ObiTb nepedaHo KnMeHTOM TOMbKO nyTeM COOGCTBEHHOPYYHOrO
noAanucaHus JOKyMeHTa npu IMYHOM obpalleHuu K YnpasnstoLemy;

e KONus (B TOM YMCIE SMEKTPOHHAas) AOKYMEHTA, yOOCTOBEPSIOLLEro JIMYHOCTb hU3MYECKOro N1ua;

e yBEJOMIIEHME O Npeanaraemblx (PMHAHCOBBIX ycryrax, 0hopMAsieTC COBMECTHO C MHOUBMAYalbHbIM
AOroBOpOM JOBEPUTENBHOrO yrnpasneHus, He TpebyeT npoctaBneHms 3 o CTOPOHbI YNpaBnsioLwero;

Mo [loroBopam no noaroToBKe aHaNMUTU4YECKUX MaTepuarnos:

e 3asBKa Ha Mony4vyeHue ycnyrn oT YMNpaBnsawwero no MOAroTOBKE aHanUTUYeCKMX MaTtepuanoB no
PUHAHCOBBLIM PbIHKaM.

Mo onepauusim B pamkax pa6otbl KnneHTta B Cucreme:

¢ 3as1BKa Ha BOCCTaHOBIeHne goctyna k Cucreme;

® 3adBKa Ha cmeHy Mapons;

e 3a8BKa Ha ycTaHOBKy [ceBaoHMMa.



*[aHHbIN BUA, OOKYMEHTa AOCTYNeH Ans noanvcanus KnueHntom (YupeguTenem ynpasrneHusi) Npu yCroBWW, YTO B OTHOLUEHWUU HEro
npoBefeHa NonHas UaeHTUVKaLmS.

B cooTtBeTcTBUU C HacToALMM [NpunoxeHnem CTOPOHbLI 4OTOBOPUIMCE COCTaBUTbL UCHEPMbIBAIOLLMIA NEPEeYeHb
O[l, nepepaBaemMbix Ynpaensitowen komnaHmen KnmeHTty nocpeacteoM CuUcteMbi:

e OTYETHOCTb, BCe HeobxoauMble YBEOOMMEHMS U WHble OOKYMEHTbl, MpeaocTaBnsieMble YnpasnsioLlen
KomnaHuen KnmeHTy B COOTBETCTBMM C AEMCTBYIOLLMM 3aKOHOA4ATEeNbCTBOM M 3aknioveHHbIM Jorosopom Y,

e KONUA nNpuHATOro Ynpasnsawwen komnanven 3 ot KnueHta, noanucaHHoro YK3I1 Ynpaensiowen
KOMMaHMeNn ¢ ykazaHuem BpemeHn 1 gatbl npuema 31 YnpasnsioLler komnaHuewn,

e yBegomneHusa Peructpatopa 06 onepaumsx, COBEPLUEHHbIX B peecTpe BnagenbLeB UHBECTULMOHHbIX NaeB
MAo®.

3,D,, YKa3aHHbleé B HacCTOoALlEM rlpl/IJ'IO)KEHVIVI NnpupaBHMBAKTCA K aHaNlOrM4YHbIM OOKyMEHTaM Ha 6yMa)KHbIX
HOCUTENAX, NOANNCaHHbIX CO6CTBeHH0py‘-IHOl7I noanncblo.

CeugetensctBOM TOro, 4to 3 nonyyeH Ynpasrsiowen KomnaHuewn sAsnseTcs 3aBepeHHas YKOI
Ynpaensowen KOMNaHWM 3MneKTpoHHas Konusa gaHHoro Ofl, B OTHOLWIEHUM [OKYMEHTOB, TpebyroLmx
npoctaeneHne YK3I1 Ynpasnsiowero ¢ ykasaHueM BpemMeHu u gatel npvema 3] Ynpasnsowen KoMmnaHnen,
HanpaBneHHas Nno 3NEKTPOHHOW noyTe u/vnu pasmMelleHHas B JlIndHom KabuHete KnveHnta. CBugetenscTtsoM
Toro, 4to 3] nonyyeH KnveHTOM SBRSeTCs 3anucb B ONEKTPOHHOM XXypHarne Ynpaensowen KoMnaHwuw,
oTpaxatllas ycnewHoe pasmelleHne B JIMyHOM KabuHeTe w/unu OoTnpaBKy SMEKTPOHHOrO NMCbMa Ha
SMEeKTPOHHbIN afpec, ykaszaHHbI KNnneHToM B Ka4ecTBe KOHTaKTHOro.

Tpeb6oBaHusa no ocdhopmneHuto L, nepeyncreHHbIX B_HacTosweM MpunoxeHuun k CornaweHuio:

Bce 30 pomkHbl copepXaTb Heobxoaumble nnaTexHble (OaHKOBCKME) PEeKBM3UTbI U MHopmauuo B
cooTBeTCTBMM C TpeboBaHuaMU 3akoHogaTensctBa Poccuiickon ®degepaumy, HOpMaTMBHbLIX akToB bBaHka
Poccuun, gencrByowMMn npasunaMyM OOBEPUTENBHOrO ynpaerneHus, cooTtseTcTByowero MA® (ana 34 no
onepaumsimMm ¢ MHBECTULIMOHHbIMKU Nasmu NUD), norosopa AY (ana 3[ no onepauuam B pamkax Oorosopa OY),
MpaBunamu BegeHnsi peecTpa BrnagersbLeB MHBECTULMOHHBLIX Naes MNP n TpeboBaHnsiMm CUCTEMbI, U OOIKHBbI
ObITb nognucanbl M3 KnuexTa.

Bce 3[1, HanpaBnsaeMble Ynpasnstowen komnaHnen KnueHTy, gomkHbl 6biTe nognucarsl YKOIT YnpasnsioLlen
KOMMaHuu, ecnu B oTHoWweHun B npAMO He yCTaHOBIEHO UCKMoYeHre Ha nognucaHne YK3I B HacToswem
CornawweHnn.



MpunoxeHne Ne 2
k CornatueHnto 06 anekTPOHHOM AOKyMeHToobopoTe

TpeﬁoBaHml K nporpaMMHO-TeXHU4eCKUM cpegcream KnueHTa

1. Npoueccop Pentium IV 1 GHz unn nponssoantencHee;

2. OnepatunBHasa namatb 1 I6;

3. OnepauuoHHas cuctema MS Window Vista unu 6onee HoBas;

4. bpaysep - Internet Explorer 10 v BblLe;

5. Hannune goctyna B MiHTepHeT no npotokony TCP/IP Ha ckopocTn He meHee 500 K6.
6. [1nst MOOWIbHbBIX YCTPOWCTB BEPCUS OMepaLMoHHOM CUCTEMBI

. iOS 9.0 nnn 6onee No3gHNas BepcuUs
. Android 4.2 unun 6onee nNo3gHss Bepcust



MpunoxeHne Ne 3
k CornatueHnto 06 anekTpOHHOM AOKyMeHToobopoTe

PernameHT opraHusauuwu pa60Tb| B Cucteme

1. OO6wme NonoxeHus

1.1. Hactoawmin PernameHT ycTaHaBnMBaeT MOPSA4OK OpraHusaumm W NpoBeAeHUs  3NEKTPOHHOro
OOKYMeHTOObopoTa Mexay YnpasnswoLlen komnaHven u KnueHTtom, ocyLecTBnsieMoro ¢ UCMNofib30BaHUEM
Cucrtembl.

1.2. MepeyeHb 3 n TpeboBaHMA MO X odopMIeHNo ycTaHoBneHbl B lMpunoxeHun Ne16 k HacToswemy
Cornawenntio.

1.3. APM KnuneHta obopygyeTcsi B COOTBETCTBUM C TpebOOoBaHWSAMMW, yKasaHHbiMM B [lpunoxeHmn Ne2 «k
Cornawenntio.

1.4. Bxog B cuctemy ocyuwectensgeTca no agpecy https:/my.alfacapital.ru/, ¢ nomouwblo  mMobunbHOro
npunoxeruns Anbda-Kanurtan nnv Fopmn3oHT.

2. NepsuyHoe nogknioyeHue k Cucrteme

2.1. MoaknioveHne knueHta Kk CncTemMe OCYLIEeCTBRSETCH aBTOMaTU4YeCKM B TedeHue 5 gHen, nocne
nepBoHavanbHoro obpatleHns KnveHTta B YNpaBnsoLLyo KOMNaHuio B Lensx 3aknioyeHnsa Jorosopa Y nnbo
npuobpeTeHns NHBECTULMOHHbIX Naes MAN.

2.2. YnpaBnstowas KOMMNaHus HanpasnseT KNMeHTy Ha TenedoHHbIn Homep CMC-coobuieHne, mobunbHoe
Push-ysepomnerune (nocpeactsom MobunbHoro npunoxenns) unn Web push - ysegomneHune (nocpegcrsom
OpaysepHbIx coobLleHuit), cogepxallee npurnaweHne ¢ ykasaHuem Homepa knveHTta u Napons, KoTopble
KnueHT gomkeH BBeCTU Npu nepeom Bxoge B Cuctemy.

2.3. MNocne Bxoga B Cuctemy B cooTBeTCTBYOWMA pasgen Cuctemsl, ecnn CornaweHve He akuenTtoBaHO
KnueHnTtom paHee, KnmeHTy Heob6xoanmo 03HakoMUTLCH U akuenToBaTb HacToswee CornaweHne. 3aknioyeHne
Horoeopa 1Y n/vwnn nprnobpeteHne/ obmeH / noraweHme MHBECTULMOHHBIX naes MNP B Cucteme BO3MOXHO
Tonbko nocne npuHATMA Knnentom ycrnosun CornaweHus, 0 Yem B 3MEeKTPOHHOM >XXypHane paenaetcs
COOTBETCTBYHOLLASA 3aMuCh.

2.4. KnueHT 0653aH nocre nepsoro Bxoda B Cuctemy nponssectu cmeHy lMapons.

3. AyteHTtudukauma Knuenrta npm Bxoge B Cuctemy

3.1. Bxog B Cucrtemy ocyulecternsieTcst cnocobom, ykasaHHbIM B M. 1.4 HacToswero PernamenTa.

3.2. lMNMepBuyHan ayteHTudmkaumsa KnueHta npomsBoauTcs Ha OcHoBaHuW WaeHTudukaTopa, nepenaHHoOro
KnveHTom B Ynpasnstowyo komnaHuio no Kaxnany gocryna.

3.3. OcHoBHbiM WaeHTudukatopom KnveHta B Cucteme asnsetcs Homep KnneHnTa, chopmMyvpoBaHHbIN
YnpasnsoLien KoMnaHuen.

3.4. KnveHT BnpaBe CaMOCTOATENbHO YCTaHOBUTH/M3MEHUTL/OTMEHUTL [1ceBOOHUM ANisi MCMOMb30BaHWS B
KayecTBe MpoeHTndurkaTopa Hapsagy c Homepom KnneHra. MNceBaoHMM
yCTaHaBnMBaeTCA/M3MEHAETCA/OTMEHAETCA B Mopsake, YCTAHOBMEHHOM YnpaBngwwen KomnaHuen u
joBegeHHoM o cBegeHus KnueHta B cootBeTcTBUM € N.8.2. CornatueHms.

3.5. YcraHoBneHue lNceBaoHMa paspeluaeTcs nNpu BbINOSTHEHUN CrieayoLLMX YCITOBUIA:

e yCcTaHaBnuBaeMbli [ceBAOHMM He ucnonb3ayeTcs ApyruMm KnueHTowm;

e panuHa MNceBgoHnmMa He MeHee 3 1 He bonee 20 CMMBOJIOB;

e B cny4vae anvHel MNcesagoHnma ot 6 4o 9 cumsonos, NceBOOHNM He SBRSieTCs YUCIIOM.

3.6. Mocneaywowan ayteHTUdMKaLUS NPOU3BOANTCHA MpU uUcnonb3oBaHun KaHanos gocTyna — C NOMOLLBIO
Maponsa KnueHTa, nytem BBOoAa nepcoHanbHoro aponsa n Homepa knueHTa B NpegyCMOTPEHHbIE ANt 9TOro
nonsa Cuctemsl.

3.7. C uenbio JoNonHUTENbLHOM 3aluThl YnpasngawoLas komnadus HanpasnsaeT KnueHty Koa noaresepxaeHus
B CMC-coobwweHun, mobunsHom Push-yBegomneHun (nocpegcteom MobunbHoro npunoxenus) unu Web push
- yBegomIneHumn (nocpeacTsom Bpay3epHbiX COOOLEHNI), KOTOPbI HEOOXOAMMO BBECTU B COOTBETCTBYIOLLEE
none Cucremsl.

3.8. B cnyyae ytpatel KnveHtom poctyna k Cucteme, KnveHT BMpaBe WHUMUMMPOBATL MpoLeaypy
BOCCT@HOBMEHUS AOCTyna C MUCMofb30BaHWEM CTpaHuubl Bxoda B CucTtemMy no agpecy, ykasaHHomy B n. 1.4
HacTosLero PernameHta unu B MobunsHoM npunoxeHum «Anbga-Kanutan» n/mnu 8 MOGrneHOM NpunoxeHme
«[Copu3oHT». MNog BoccTaHOBNEHEM AocTyna k Cucteme NOHMMAaKTCH COBepLUaemble Mo nHuymnatmee KnueHta
OencTBMA YNpaBnsiowern KoMnaHuu MO aHHYynuMpoBaHWIO paHee cdopmupoBaHHoro [lapons, cosgaHuio u


https://my.alfacapital.ru/

HanpaBneHuto KnveHTy BHOBb co3gaHHoro apons, a Takke, npyu HeobxoamMMocTu, HanpasneHve KnueHty
WpeHTudukaTtopa B nopsiake, YCTaHOBMEHHOM YMpaBnstoLllend KoMnaHuen. PasbnoknpoBka poctyna kK
Cuncteme NnponsBoauTCS B COOTBETCTBUMN C BHYTPEHHUMU [1onoxeHnaMK YnpasnsioLlen KomnaHun.

4. ®opmupoBaHue 3 no JoroBopam Y, JoroBopam nNo NogroToBKe aHaNIMTUUYECKUX MaTepuarnos,
MHomBuayanbHbIM [oroBopamMm AOBEpUTENbLHOro YynpaBrieHUA, M Ans npuobpeteHus/ obmeHal
noraweHus MHBECTULIMOHHbIX naesB nuo B Cucreme
4.1. NMpu numummpoBaHnn KnmeHtom B Cucteme onepawmm no nepBUYHONM NOKYMKe MHBECTULMOHHBLIX naes MAN®
npoucxoauT hopmupoBaHne cnegyowmnx 3M;

e  3asBKa Ha npuobpeTeHne NHBECTULMOHHbIX naeB MN®;

e  3asBrieHME Ha OTKPbITE NULEBOIO CYETa;

e  aHKeTa 3aperMcTpupoBaHHOro nuua.

4.2. IMpun npoegeHun Knuentom B Cnucrteme onepauumn obmeHa naes ogHoro MNP Ha naum gpyroro NN 6es
OTKpbITMS NuUEeBOro cyeta (T.e. NULEBON cyeT Obln OTKPLIT paHee) cdopmupyetcs Ol - 3asBka Ha oOMeH
WHBECTULMOHHBIX MaeB, Npu noraweHun gopmupyetca 3L - 3asiBka Ha MoralleHne WHBECTULMOHHBLIX MNaes
MAN®. Mpu odopmnennn KnneHtom B CuUcTEMe 3asiBKM Ha NpoBedeHMe AaHHbIX onepauun KnueHt obsisaH
yKasaTb NMLEBOM CYET, MO KOTOPOMY HEODXOAMMO NPOBECTM Onepauuto obMeHa Unu noralieHus.

4.3. Mpun nposegeHun Knnentom B Cncteme onepaumm obmeHa naes ogHoro NMN® Ha nau agpyroro MNP ¢
OTKpbITMEM NULEBOrO cyeTa chopmupyetcsa I - 3asBKa Ha 0OMeH MHBECTULMOHHbIX naes MNMN®, 3aaBneHne Ha
OTKpbITME NMLEBOrO CYETa U aHKeTa 3aperncTpMpoBaHHOro nuua.

4.4. Tpu npoBeaeHun KnueHtom B Cucteme onepauuun npuobpeteHus npogykta B pamkax [Jorosopa Y
npoucxoamT copmupoBaHue Ol - 3asBneHus o npucoeauHeHun k [orosopy [Y, cBuaeTensCTBylOWME O
BblOope KnneHTom cooTBeTCTBYOLWEN NIHBECTULIMOHHOIM CTpaTernu.

Mpu npoBegeHun Knnentom B Cucteme onepauui no opopMIeHno pacnopshKeHnn o BO3BpaTe MMyLLEeCcTBa no
Horosopam [Y, WHouBuayanbHblM [OroBOpaM [JOBEPUTENBHOIO YMPaBNEHUA WM OOMOSTHUTENbHbLIM
cornalleHnsiM K MHOMBMAYyanbHbIM AOroBOpaM AOBEPUTENBHOMO yNpaBneHus — NPOMCX0AnUT POpMUPOBaHME
O[] ons ganbHenwero pasmelleHus B Cucteme un nognucanus Marl KnueHtom.

4.5. Mpun cobnogeHnn ycnosun, yctaHoBreHHbiX Mpunoxenmem Ne 16, KnueHT nmeeT npaso nognucatb B
Cucteme vHOMBUAOYanbHbIA JOTOBOP AOBEPUTENBHONO YNpaBreHUa w/unu OONONHUTENbHOE COrfnalleHue K
MHOVBMAYANbHOMY AOrOBOPY AOBEPUTENBHOIO YNpaBreHUsa W/unm pacnopsikeHne o Bo3BpaTe MMYyLLECTBa B
dopme 3.

4.6. Tpu nepBnyHOM nognucaHumu [loroBopa MO MOArOTOBKE aHaNUTUYECKUX MaTepuanoB, a Takke Mpu
nocneaywwen nHMumMaummn KnveHToM nonyyYyeHus ycryr o paHee 3aknioveHHoMy [JoroBopy no noaroTtoBke
aHanuTMYeckux martepuanoB, (QOPMUPYETCA CreayloLlwuin OOKYMEHT- 3asiBka Ha MorlydeHue ycnyr no
NOAroTOBKE aHaNUTUYECKMX MaTepmarnoB No (pMHAHCOBLIM PbIHKaM.

4.7. KnueHT 0653aH BHUMATENbHO MPOBEPUTEL KOPPEKTHOCTL NEPCOHASbHbIX AAHHbIX, MapameTpbl onepaunm u
TONMbKO MOCre 3TOro OCYLEeCTBUTb MNOATBEpPXAEHUe onepauun. [lpu oOHapyxeHWn HeCcoOTBETCTBUS
nepcoHanbHbIX AaHHbIX KNeHT aomkeH 06paTuTtbca B 0hnC YnpaBnaoLLen KOMNaHum 1 nogath 3asiBfieHne Ha
N3MEHEHMNE aHKETHbIX AaHHbIX. YNpaBnsawoLwasa KOMnaHus He HeceT OTBETCTBEHHOCTM 3a OTKa3 B NPOBEAEHMUM
onepauumn, BbI3BaHHbIN HEKOPPEKTHBbIMU JaHHbIMK B O[.

4.8. [Ins noATBEpXOEHUSA KaXX4oM onepauum u nognucadva 3 Ynpasnstowas koMmnaHua Hanpasnset CMC-
coobueHne Ha TenedoHHbIn Homep KnveHTa, mobunbHoe Push-yBegomneHue (nocpeactsoMm MoOGMbHOro
npunoxeHns) unu Web push - yBegomneHve (nocpenctBom 6paysepHbix coobuwennit) ¢ Kogom
noAaTBepxaeHus. 3asiBka Ha npuobpeTeHue, noraweHne n obmeH naes MNP cuntaetTcs NOANUCAHHON TONBKO
nocrnie Beoaa KnueHtom Koga noaresepxaeHus, kotopbin asnsietcsa N30 B cooTBeTcTBYOLWLEE None CucteMsl.
Mpu atom, M3MN KnueHta cuntaeTcs HeAeUCTBUTENLHOW, B Criydyae OTCYTCTBMS NOATBEPXAEHUs yCnewHoro
3aBepLUeHnst npouenypbl MoeHTUdMKauum B CPOK, yKasaHHbIN B HacToswem CornalieHumu.

4.9. 31, cdhopmmpoBaHHbIe C NOMOLBD CUCTEMbI B COOTBETCTBUM C HACTOSALLMM pa3feriom, NoanucbiBaeTcst
M3 KnueHta B MomeHT BBoAa Koaa noareepxaeHus. MM 8 31 umeeT criegytoLme nons:

. [aTta n Bpems nognucaHus;

. CseneHus o kKnueHTe, nognucaswmm 3[;

. Koa noarBepxaeHus, NCNoSb30BaHHbIN 515 onepauumu.

4.10. Mo 3aBepLUeHUM NpoLiecca 0hOPMITIEHUST U MPU YCOBUM NprYeMa YNpaBnsaoLLEen KOMNaHWEN CrieyrLmX
OOKYMEHTOB:

- 3asiBKM No onepauusmM ¢ MHBECTULMOHHbIMK nasmu NMNO,

- [Noroeopos 1Y,

- MHAMBUAYaNbHbLIX JOrOBOPOB JOBEPUTENBHOMO YNpaBneHus 1 AONOMHUTENbHbIX COrnalleHui K AoroBopam,



- pacnopsbkeHui 0 BO3BpaTe YacTy MMyLLEeCTBa UM MMyLL,eCTBa B MOSTHOM o0beme,

- 3asBKM Ha MonyyeHwe ycnyrm oOT YnpasnsioLllero nNo noAroToBKE aHanuTUYeckux martepuarnosB Mo
(PUHAHCOBbLIM pPbIHKaM,

YnpaBnswoLaa kKoMnaHnsa HanpaenseT B TeYeHne ogHoro paboyero gHa ¢ gatel npuema 3L No 3nNeKTpoOHHOWN
noytre wwnu pasmewaetr B JluyHom KabuHeTte KnmeHTa cooblieHvne, nNoATBepXAawoLLiee MnonyyeHne
chopmmpoBaHHoro Knnentom 31 nubo cdhopMmnpoBaHHbI 1 noagnncaHHbin O[.

Mpn odopmnennn PacnopsbkeHnss O BO3BpaTe WMYLLECTBA B 3MIEKTPOHHOM BuAe B pasmepe,
npesbiwatowem 100 000 (CTo Thicad) pybren, YnpaBnsoLwwmiA BpaBe NPOBECTU OOMOMHUTENbHYIO MPOBEPKY
cBegeHun o6 Yupeautene ynpaeneHus B uenax MOLO/PT/OPOMY. Cpok nNpoBEpPKUM CBEAEHUA HE MOXET
npesbiwatb 1 (OguH) paboynn geHb ¢ Aatbl nognucanns KnneHtom PacnopsikeHus o Bo3BpaTe MMyLLECTBaA.
Mpu aTom gaton npvema PacnopspkeHnst 0 BO3BpaTe MMYyLLIECTBA B 3NIEKTPOHHOM BuAe byaeT ABnaTbCca gata
YCMELLHOro NpoBeAEHNsI NPOBEPKN COOTBETCTBYHOLUMX CBeaeHun. B cnyyae, ecnu B pesynbtate npoBeaeHus
npoBepkn, YNpaBnsAwLlKMM BbiBNeHa HeOOXoAUMOCTb MpeaoCTaBneHnsa OOMNOMHUTENbHbIX CBEeAEHUN O
KnueHnte, PacnopsikeHne o Bo3BpaTe MMyLLECTBa He MOXET ObiTb MPUHATO B 3MEKTPOHHOM Buae, U Ans
odopmneHus PacnopsikeHus o Bo3BpaTe umyllectsa, KnveHTy Heobxoammo obpatntbesa K Ynpasnstowemy
NNYHO.

Bospar uvactTm wumywectBa u3 ynpaeneHuss no [Horosopy 1Y, WHAouBMayansHOMYy [OroBopy
OOBEpPUTENBbHOIO  YMpaBMneHUs WM OOMNOMHMTENbHOMY COMMaleHnio K  MHAMBMAYanbHOMY [OOroBOpY
OOBEpUTENBHOIO yNpaBreHus Ha OCHOBaHUWM PacrnopsikeHuss O BO3BpaTe WMYLLEeCcTBa He npekpawiaet
OeVCcTBUSI LOrOBOPOB.

BosBpat nmywecTtsa B nonHom obbeme no Jorosopy Y, NHouBMayansHOMY JOrOBOPY 4OBEPUTENBHOMO
yrpaBneHna wnu [OMNOMHUTENBHOMY COrMALWEeHN0 K  WMHAMBUAYanbHOMY [JOrOBOPY [AOBEPUTENBHOIro
yrpaBneHnsa Ha ocHoBaHMM PacnopsikeHns o BO3BpaTe UMyLLECTBa B NOSIHOM 06beMe siBnsietca TpeboBaHnem
0 pacTopxxeHun [Jorosopa.



