CornaweHune o6 3NIeKTPOHHOM JOKYMeHToo6opoTe
Bepcusa 11.9

HacTtosiwee CornatueHune o6 3neKTpoHHOM AOKyMeHToobopoTe (ganee — CornaleHne) yctaHaBnmMBaeT
nopsigok obmeHa [OKyMEHTaMu B 93MEKTPOHHOM BuAE C MCMOMb30BaHMEM MPOCTOM SMEKTPOHHOW MNOAMUCK
dmamyeckoro nvua, uHaMBUAyanbHoro npeanpuHumarens (ganee — Knuedt, CtopoHa 1) m O6wecTtBa C
OrpaHMYEHHOW OTBETCTBEHHOCThI0 «Ynpaenswwas Komnanvusa «Anbda-Kanutan» (ganee — Ynpasngawowum,
YnpaBngwwass komnaHusa, CTopoHa 2), U Mpu3HaHMS [OKYMEHTOB W COOOLLIEHUIA, HanpaBreHHbIX C
NCNONb30BaHNEM MPOCTOM SNEKTPOHHOW MNOANUCK W/UNK YCUNEHHOW KBanNnULMPOBAHHOMN SNEKTPOHHOW NoANUCH,
paBHO3HAYHbIMM OOKYMEHTaM U cooblleHnsM, HanpaensemblM CTOpoHamMu Ha OyMaxHblIX HOCUTENAX U
noanucaHHbIM CO6CTBEHHOPYYHOW NOANUCLI0 CTOPOH.

1. TEPMWHbI M UX ONPEOENEHUA
Ons uenen CornaweHna MCNONb3YHOTCA cregyowme TePMUHbI U COKPaLLEHUA:

1.1. Push-yBegomneHue — wMoOunbHble Push-yBegomneHusi (nepefaBaemble MOCPEACTBOM  MOOMMLHOIO
npunoxeHns) n Web push - ysegomneHus (6paysepHble coobLieHuns), nepegaBaemMble N0 MHULMATUBE
Ynpaenswowero Ha OCHOBaHMU COOTBETCTBYIOLMX MPOTOKOMOB, NOAAEPKMBAEMbIX MPOrPaMMHbIM
obecneyeHveM, yCTaHOBIIEHHOM Ha Nnobom ycTponctee KnveHTa.

1.2. AsTOnnaTtex — onuus, npegocraesnsowas KnueHTy BO3MOXHOCTb NOAKMIOYEHUSA (PYHKLMM NOMNOMHEHUS
WHBECTULUMOHHOro noptdens KnneHta camocToATenbHO, NOCPEACTBOM 3anofiHEHUsS cneumanbHbIX nonewn
3MNEeKTPOHHOW hOpPMbl M HaMnpaBrneHMsl pa3oBOro NoATBEpPXAeHUsA Yepe3 cepBUC JIMYHBIN KabUHET n/vnu
MobunbHoe npunoxexne «Anbga-Kanurany.

1.3. AsBTOMaTM3MpoBaHHoe pabouyee mecTo (APM) — nporpaMmMHO-TEXHUYECKMIA KOMMNIIEKC, 06ecneyYnsaoLLmn
paboty KnueHTa ¢ Cuctemon.

1.4. AyTteHTudmkauma — ygoctoBepeHne npaBoModHocTu obpaweHus KnueHta k CTopoHe 2 u npouenypa
noaTBepxaeHns  npuHagnexHoctn  Npgentudwmkatopa  KnueHty.  [onoxuTenbHbln  pesynbTaT
AyTeHTudmkaumm noareepxgaeT, 4Tto dopmupoBaHne v nepegada 3O un (mnm) WHdopmaumoHHoro
coobLLeHus nponssoanTca camum KnueHTtom.

1.5. AyrteHTudwmkauma B BaHke — ygoctoBepeHuMe MpaBOMOYHOCTU oOpaieHns KnueHta B bBank gns
coBepLUeHUsA GaHKOBCKUX onepauun u/munn nonyyveHms nigopmauyum no Cyety, B 1.4. no OMC, B nopsagke,
npeaycMoTpeHHoM [JoroBopom.

1.6. BaHk — AKUMOHEPHOE OBLWECTBO «AJIb®A-BAHK».

1.7. Oorosop — [loroBop 0 KOMMNIEKCHOM BaHKOBCKOM obcnyxmBaHum duanyeckmx nuy B baHke.

1.8. Oorosop Y - [loroBop AOBEPUTENBHOMO YNpaBreHns LeHHbIMY Bymaramu 1 cpegctsaMm MHBECTUPOBaHNE
B UeHHble Bymarnm uw/mnu [oroBop AOBEPUTENbHOrO ynpaBneHus LUeHHbIMW Oymaramum Ha BegeHue
WMHAMBUAOYANbHOIO MHBECTULIMOHHOMO cYeTa, 3akniovaemble mexay KnueHtom u Ynpasnswwmm B opme
Aorosopa npucoenHeHus.

1.9. [OoroBop No NOAroTOBKE aHaNMTUYECKUX MaTepuanoB — [OroBOp BO3ME3AHOr0 OKa3aHWsa YCnyr rno
NOAroTOBKE aHanUTUYEeCKMX MaTtepuanoB no (OUHAHCOBbLIM pUCKaM, 3aKmYeHHbI mexgy KnneHtom u
Ynpaensiowmm.

1.10. AY - poBepuTensHoe yrnpasneHne nvylectsom KnveHra.

1.11. OencTBYOWMN KITMEHT — (DU3NYECKOE NULO, COCTOSILLIEE B NPABOOTHOLLEHUSIX C YNPaBMSAOLW WM.

1.12. ECUA - eagvHasa cuctema ungeHtndukauum n ayteHTudmkauum B UHpacTpykType, obecneuvmBaroLLemn
WH(POPMALIMOHHO-TEXHOMNOMMYECKoe B3auMOAENCTBME WHAOPMALMOHHBLIX CUCTEM, MWCMOMb3yeMblX Ang
npenocTaBneHnst rocygapCTBEHHbIX U MYHULMMANbHBIX YCIYT B 3NIEKTPOHHON hopme.

1.13. UpeHTucpmkarop — Homep KnueHta u/unu lNceBaoHnm, MHaa MHopMaunsa, OAHO3HAYHO Bblaenstollas
(naeHTuduumpyowas) Knventa cpegu gpyrmx KnneHto CTOpPOHbI 2.

1.14. AHauBuAayanbHbIN JOroBOp AOBEPUTENbLHOro ynpaBneHusa — [1oroBop 4OBEPUTENBHOMO ynpasreHus,
3akniovaembln Mexgy KnveHtom 1 Ynpasnsiowmm MocpeAcTBoM pasmMelleHus [lorosopa B JIMyHOM
KabuHeTe ans noanucanus M3I KnvenTa.

1.15. Kanan gocTyna — kaHan nepegayv 3 n/unu MHgpopmaumnoHHbIX coobLueHnin, obecneumnaromin KnmeHtam
BO3MOXHOCTb MO  TENeKOMMYHUKAUMOHHbIM  KaHanaMm  o6Lero nonb30BaHWs  CaMOCTOATENbHO
dopmupoBaTh M nepenasatb B YnpaBnswLly komnaHuio HdopmauyunoHHble coobuieHns. K KaHanam
0OCTyna, B YaCTHOCTU OTHOCATCA: KOHTaKT-LEeHTp.
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KnueHt - dwmsudeckoe nuuo, wHAMBMAYaNbHbLIA nNpegnpuHUMatens, npowejuee npoueaypy
noeHTnmKkauun/ynpoLLeHHon unaeHTuduKkaumm cornacHo TpeboBaHusm ®3 «O npoTuBOAENCTBUM
neranusauumn».

KnueHT BaHka — dousnyeckoe nuuo, npucoeguHusLLeecs K ycriosnsam [orosopa.

Koa noarBepxaeHUsa - YyHUKanbHas nocnegoBaTenbHOCTb UMdp, u3BecTHas Tonbko KrveHTy w
npepoctaBsnsemasi CTOpoOHOW 2, MCNOMb30BaHME KOTOPOW NOATBEpXAaeT aBTOPCTBO NepefaBaeMbixX
CtopoHe 2 30 w/unu HdopmMaLmoHHbIX coobuleHnn. Kog noareepxxaeHus HanpaensieTcs KnveHTy Ha
TenedoHHbIn HoMep nocpeactBom CMC-coobueHnsi, mobunbHbix Push-yBegomneHnun (nocpegcrtsom
Mob6unbHoro npunoxexust) unu Web push-ysegomneHuin (nocpeactTBom 6Gpay3epHbIX COOOLLEHUI).
«JInyHbIn KabuHeT» — nHpopmaumoHHbIN cepBuc CTOPOHBLI 2, AOCTYN K KOTOPOMY NpefoCcTaBnsAeTcs nocne
YCTaAHOBMEHMA ceaHca CBA3W nocpedcTBOM ceTu WHTepHeT kaxgomy KnueHTy, npoweglemy
VaoeHTndukaumo n AyTeHTuduKaumio, npegHasHavyeHHbI Ang yaaneHHoro obcnyxuBaHusa KnveHTta u
obecneunBaonin NOArOTOBKY, 3alUMTy, npuem, nepefadvyy u obpabotky Ol ¢ ucnonb3oBaHWeM ceTu
WHTepHeT (paHee n ganee - Cuctema).

Mo6unbHoe npunoxeHue «Anbda-Kanutan» - nporpamma, yctaHoBMNeHHast Ha MOBUINbHOE YCTPOMCTBO,
npegoctaenstowee KnmeHTy BO3MOXHOCTb AocTyna k Cucteme ¢ MoGUNbLHOro yCTPOMCTBa (Oanee tawke
nmeHyetca Cructemon).

MobunbHoe npunoxeHue «lOPU3OHT» - MporpaMma, YCTaHOBMNEHHass Ha MOOMMbHOE YCTPOWCTBO,
npepocTaensawLee KnveHTy BO3MOXHOCTb OrpaHUYeHHoro goctyna k Cucteme ¢ MoOMIbHOIO yYCTpOMCTBa
(mnanee Takke nmeHyetca Cuctemon).

Homep KnueHTta — HaTypanbHoe 4ymcno (kombuHaums umdp), ncnonssyemas B kavectse MiaeHtndukartopa.
Homep knueHTa npucBavmBaeTcs YNpaBnsiowWen KOMnaHuen npu npegoctaBneHun KnneHTy cepsuca
JInyHbIi KabuHer.

OTKpbITbIN Kntov YK - yHMkanbHasa nocrnegoBaTeNbHOCTb CUMBOSIOB, COOTBETCTBYOLLAA 3akpbiTOMY
kntovy YKOI1, goctynHas nobomy nonb3oBatento Cuctembl M npefHasHayeHHas Ons NOATBepXAeHUus
noanuHHoctn YK3OI B 3.

Maponb - nocnegoBaTenbHOCTb CUMMBOSMOB, W3BECTHasd Tonbko KnueHTy, wcnonb3yemas Ans
AyteHTudumkaumm KnueHta npu obcnyxvBaHuM nocpeactBom cetu  MHTepHeT. [laponb moxeT
NCNONb30BaTbCHA MHOTOKPaTHO.

MU - naeBor MHBECTULMOHHBLIN (POHA, HAXOOALWMNNCS B yripasrneHnn YnpasnatoLwen KoMmnaHum.
MoprBepxaeHne nopnuHHocTn 3l B I3[ — NONOXWTENbHLIV pe3dynbTaT MPOBEPKM OMNpeAerieHHbIM
HacTtoswmMm CornaweHnem Cnocobom MOANMHHOCTM, aBTOpPCTBa M, B criydae wucnonb3oBaHus YKOIT,
LEeNOCTHOCTU N OTCYTCTBUS UCKaXKEHWUI SNEKTPOHHOrO AOKYMEHTa, MOANUCaHHOro cooTeeTcTaytowen Oll.
MpocTtas anekTpoHHasa noanucb (Aanee - M3IM) — aHanor cobcTBeHHOpYyYHOM nognucyu KnnewTa,
npeacTtaBneHHbn B Buae Koga noaTtBepXxaeHus, U3BECTHOro Tonbko KnueHTy, npegHasHadyeHa Ans
noanucaHus ONEeKTPOHHOIo AOKyMeHTa, Hanpaensemoro Ynpasnswwum B CMC-cooblweHun Ha
TenedoHHblin Homep KnueHta wmnn B MoBunbHbix Push-yBegomnenusx (nocpegctsoM MobunbHoro
npunoxexus) n Web push-ysegomneHusax (nocpeactsoM Gpay3epHbIX COOOLLEHWI).

MceBaoHUM - NOCNenoBaTENbHOCTb CUMBOSOB (KOMBUHaLMS Lundp/OykB/CroB), ncnonb3yemasi B Ka4ecTse
VaeHTudukaTopa B COOTBETCTBUM C YCNOBUSIMU HacToswero CornalueHus.

MpaBuna poBepuTenbHoro ynpasneHua MUA® - npasuna JOBEPUTENBLHOrO YNpasreHUs MaeBbiM
WHBECTULIMOHHBbIM (hOHAOM, HAXOOALWMMCA Mo ynpaBneHeM YnpasnsaoLwen KOMnaHum.
non/®T/®POMY - mepbl, HanpaBneHHble Ha MNPOTUBOAENCTBME neranu3auuu (OTMbIBaHWIO) OOXOO0B,
NOMyYeHHbIX NPECTYMHbIM MyTeM, (PMHAHCUMPOBaHMIO Teppopuama N (OUHAHCMPOBAHUIO PacnpoCTPaHeHns
OPY>KNS MaCCOBOIO YHUUTOXEHWS.

PacnopsixeHne o Bo3BpaTe UMyLleCTBa — [OKYMEHT, SABMSOWUNCA OCHOBAHWEM [ NOSIHOMO WUnu
yacTu4yHoro Bo3BpaTa wumywectsa KnueHTa w©3 [O0BEPUTENBHOrNO YnpasfeHusi, MOANUCbIBaeMbIv
CcOBGCTBEHHOPYYHOW NoAnucbid nnu nytem npoctasnexus M3l1. PacnopsikeHne o Bo3BpaTe UMyLLECTBa
MOXeT ObiTb npepoctaeneHo KnueHtom B CucTeme wnvM nocpeacTtBOM  Ycnyr  OUCTaHLMOHHOMO
ocopmMIeHMs.

PacnopsikeHue o Bo3BpaTe umyLlecTBa MOXeT ObiTb nognucaro M3l Toneko B crnyyae, ecrnv BO3MOXHOCTb
ero noanucaHusa B 3MNeKTPoHHOM Buae npegycMmotpeHa [orosopom Y, NHAamMBuayanbHbIM [OrOBOPOM
OOBEPUTENBLHOrO YyrNpasneHns wWnu JOMNOMHUTENbHbLIM cornaweHnem Kk WHaveugyanbHOMY [OOroBopy
AOBEpPUTENBHOTO yrnpaBneHus. [Npun 3Tom MoryT ObITb NpeayCMOTPEHbl cneunanbHble OrpaHUYeHnst nogayu
pacnopsixeHus o BO3BpaTe MMYLLECTBA B SNIEKTPOHHOM BUAE.

PernameHT - pernameHT opraHusauum padotbl B Cucteme (MpunoxerHne Ne3d).
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Ceptucmkat oTkpbiTOoro kmnw4va noanucu (Ceptudmkar)- 3 c 3l ynonHOMOYEeHHOro nwuua
YOOCTOBEPAIOWENO LUEHTPA (nanee — YL), koTopbii BkntodaeT B cebs OTKpbIThIN krtod 3 1 KOTopbIn
Bblgaetcs YL YnonHoMouyeHHOMY nuvuy YnpasnsoLlen KomnaHum Ang NnoATBepXKAeHUs noanuHHoctn 3 u
naeHTnmkauum YrnonHoOMOYEHHOro nuua YnpaensatoLen KoMnaHuu.

Cant - ocpmumaneHbin caiT CTOPOHbI 2 B MHAPOPMALIMOHHO-TENEKOMMYHMKALMOHHOM ceTn «VIHTepHeT» no
agpecy:. www.alfacapital.ru unu atelier.alfacapital.ru.

. CM3B - eguHas cucteMa MeXXBeJOMCTBEHHOTO QNMEKTPOHHOIO B3aumMoencTaus.

. TenedoHHbIN HOMep — aboHeHTCkMI HOMep KnveHTa B ceTu TeneOoHHON COTOBOW CBSA3WN (MOBUIbHBIN
TenedgoH), ucnosnb3ayemblin KnMeHToOM ans nony4yeHns KOpoTKUX TEKCTOBbLIX coobeHun (CMC-coobLueHunn).

. YBegomneHue o npeanaraeMbix PMHAHCOBbIX YCIyrax — JOKYMEHT, NpegocTaBnsaembli KnneHTty nepeg
odopmMeHneM MHAMBUAYaNbHOIO AOrOBOpa JOBEPUTENBLHOIO yrpaBneHns YnpasnsiowmM, Ha TEppUTOpUm
BbaHka ons o3HakoOMneHus U nocrniegyollero nognucaHns KnneHtom cob6CTBEHHOPYYHOW MOANUCHIO UMK
nocpencTsom npocrasnexus M3rl.

YNonHOMOYEHHbIN areHT YnpaBnsilowero - lOpvanM4eckoe nuuo, KOTopoe MMeeT npaBo npuema
OokyMeHToB oT KnuneHToB (Yupeautenen ynpasneHus) ans uenen 3aknioveHnst n ucnonHenusi forosopa Oy
Ha OCHOBaHMW COOTBETCTBYHLLENO AOroBOpa, 3aKMYEHHOr0 Mexay YNpaBnsiowmMM U YNONHOMOYEHHbIM
areHToM YnpasrnsioLLero.

. YnpoueHHas naeHTUdMKaLms — COBOKYNHOCTb MEPOMNPUSITUIA, OCYLLLECTBIISIEMbIX B cooTBeTCTBUM C P3 «O
NPOTUBOAENCTBUN Neranusauum.

. Yenyru guctaHumoHHoro 6aHkoBckoro o6cnyxuBanus (Yenyrm AIBO) — MHTepHeT Bank «Anbda-Knuk»
n ycnyra «Anbda-Mobann», npegoctaBnsiowmne Knventy baHka no dakty WaeHTudukaumm wu
AyTeHTUdMKaLMKM, BO3MOXHOCTb AWCTAHUMOHHO NpPOBOAUTL GaHKOBCKME UM WHblE  onepauuu,
npegycMmoTpeHHble [loroBopom 6aHKOBCKOro 06CnyXMBaHWs 3aknioyeHHOMY Mexay KnneHTom n baHkom.

Ycnyra puctaHuMoHHoro ochopmneHus/anctaHunoHHoe odopMneHue — ycnyra, npegocrasnsemas
KnveHnTty BaHka vnu KnueHTy YnonHomouyeHHoOro areHta Ynpasnsiwowiero no dakry MaeHtudukaumm u
AyTeHTudmkaumm npm nMyHoMm obpalleHun B otaenexHve baHka nnu otgeneHne YnonHOMOYEHHOMO areHTa
Ynpasnsiwowero Ans  BO3MOXHOCTM odopmneHus [orosopos [OY, WHauBMAyanbHbIX JOroBOPOB
[OBEPUTENBbHOrO yNpaBrieHWs U OOKYMEHTOB, HeobXoauMMbiXx Ans npuobpeTeHus/obmeHa/moralieHns
MHBECTULIMOHHBLIX naes NMNO.

OneKTPOHHLIN AOKYMeHT (D[0) - AOKYMEHT u/vnn coobLleHne, B KOTOPbIX MHCpOpMauusi NnpegocTaBieHa B
3NeKTPOHHOW hopme, Npu aToM dopmaTt MHOPMaLMK U cogepaHue cooTBeTCTByeT TpeboBaHuAM ansd
nepegayn no MHMOPMaLNOHHO-TENEKOMMYHMKALMOHHBIM KaHanam CBsi3u M npurogHa ansg obpaboTtku B
Cuctemax, cogepxawmii obssaTenbHble pPeKkBU3WUTbI, Heobxogumble AONS OOKYMeHTa [AaHHOro Buaa,
npegycMoTpeHHble 3akoHodaTensCcTBoMm P®, n/unu yteepxaeHHble CTOpOHOW 2, u/vnu npeaycMoTpeHHble
Oorosopom Y, w/unu MNMpasunamu goseputensHoro ynpasnexHus NA®.

OneKTPOHHbIN [OKYMEHTOOGOpPOT — OBMEeH [OOKYMEeHTamMy U COooBLIeHUAMU B dpopme INEeKTPOHHbIX
[I0KYMEHTOB nocpeactsom CUCTEMBI.

OneKTPOHHbLIN [OKYMeHT, noanucaHHbii KnueHtom — 3[, copgepxawwmn T[3M  KnuveHTa,
ChOPMMPOBAHHLIA B COOTBETCTBUM C YCTAHOBJIEHHBIMW [f11 OAHHOrO TuNa [AOKYMEHTa npaBuiiamu,
3aKkpenrneHHbIMK B HacTosiwem CornatueHum.

ONeKTPOHHbLIN JOKYMEHT, nognucaHHbii CtopoHoun 2 — 31, copepxawmn YKOI ynonHOMOYEHHbIX Ly
CTOpoHbl 2, chOpMMPOBaAHHBLIN B COOTBETCTBMM C YCTAHOBMNEHHbIMM AN OAHHOrO Tuna AOKYMeHTa
npasunamMmu, 3akpenneHHbIM1 B HacTosweM CornatlueHum.

ONeKTPOHHbLIN XXypHan — B3aMMOCBA3aHHbIN HAOOp SMEKTPOHHbIX  3anncer, OTPaKaroLLMN
nocrnegoBaTenbHOCTb AencTBuin CucTembl No Npuemy, odpaboTke 1 OTMpPaBKe 3NEKTPOHHbIX AOKYMEHTOB,
XpaHuMbli CTopoHOM 2.

AnekTpoHHaa nognuck (M) - nHdbopmMaLms B SMEKTPOHHOW opMe, KOoTopas NpucoeauHeHa K Opyromn
WHpopMaLnm B 3NeKTPOHHOM hopme (NnoanncbiBaeMorn MHopmaLmm) unu nHeiMm obpasom cBsizaHa ¢ Takowm
nHdopmaumen n kotTopas UCNonNb3yeTca ANA onpeaeneHns nuua, NoANMCLIBaLWLEro MHAoOpPMaLmio.
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1.47. YcnneHHas kBanuduumMpoBaHHasa anekTpoHHas nognucb (YKII) - anekTpoHHas nognucb, nonydeHHas
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B pe3ynbTaTe Kpuntorpacpu4eckoro npeobpaszoBaHnsa MHopMaLMm C UICNOMNb30BaHMEM KroYa 3NEKTPOHHOMN
noanucu, noseonswllas onpeaennte NuLO, noanucasllee 3SMNEKTPOHHbI OOKYMEHT, no3BonstoLlas
0BHapyXnTb (pakT BHECEHUS U3MEHEHUN B 3MNEKTPOHHbIA AOKYMEHT MOoCre MOMEHTa ero noanvcaHus,
cO3[aHHas C WCMONb30BaHWEM CpPEeACTB 3JNEKTPOHHOW NOAMWUCKM, KIHOY MPOBEPKU KOTOPOW YyKas3aH B
KBanuduumMpoBaHHOM cepTudukaTte, a cpeacTsa UCMOMb30BaHHbIE MPU CO34aHUM U MPOBEPKE SNEKTPOHHOM
noanucu UMeET noaTBepXOEeHWe COOTBETCTBMS TpeboBaHMSAM, YCTAHOBMEHHbIM Ha OCHOBaHUU
depepanbHoro 3akoHa «O6 anekTpoHHoM nognucuy» ot 06.04.2011 Ne 63-93.

®3 «O npotuBogencTBuM neranusauum» — PegepanbHbli 3akoH ot 07.08.2001 r. Ne 115-d3 «O
NpoOTUBOAENCTBUM  feranu3aumnm  (OTMbIBaHWIO) OOXOAOB, MOSIYYEHHbIX MPECTYNHbIM  MNyTeEM, MU
(PUHAHCUPOBAHUIO TEPPOPU3MAY.

OBLUME NOJIOXKXEHUA
Hactosiwee Cornawenne (odepta) 06 wucnonb3oBaHum [OIT co cTopoHbl KnmeHTa n ycuneHHon
KBannuunpoBaHHON aNeKTPOHHOM noanucu (aanee - YKOIT) co cTopoHbl YNpasnsioLwlen koMmnaHmm (ganee
— CornaweHne) yctaHaBnMBaeT oOWMA MNOpsSAOK M ycnoBus wucnomnb3oBanua [M3M u YK3I npu
OCYLLLECTBMEHMUM 3MEKTPOHHOIO [OOKYMEHTOO6OopOoTa Mexay YNpaBnsiowen KOMMaHMen u  Nuuom,
NPUHABLLMM MpeanoXeHMe Ha 3aknyeHne HacToswero Cornawennst 1 akuenToBaBLUMM €ro.
OnNEKTPOHHBIN JOKYMEHTOO60pOT ¢ ucnonb3oBaHnem 31 co CTOPOHbI KMMEHTA MOXET OCYLLECTBMSATLCS
npyu YCMNOBMM MPOXOXAEHUS (PUIUYECKMM TIMLUOM MAeHTUUKaLMM B Mopsgke npeayCMOTPEHHbIM
HacTosiwmm CornalueHnem.
Mpn npoBegeHUN uWAEHTUMUKAUMM (PUBMYECKOrO IMUA €ro JIMYHOCTb [AOJPKHa OblTb YCTaHOBNEHa
Ynpaenstowen komnaHmen, baHkom nnm YnNosiHOMOYEHHbIM areHTOM YNpaBnsiowero OgH1m 13 crieaytoLmnx
Ccnoco0oB:

e JInyHoCTb hmandeckoro nmua obinia ycTaHOBMEHA NPU IMYHOM NPUEME;

e JInyHoOCTb Unanyeckoro nuua dbina ycTaHoBeHa NyTeM NpoxoxaeHus asTopusauum B ECUA n/unu
CM3B.
HacTtosawee CornaweHune pasmelleHo B ceTn VIHTepHeT Ha Caite, B Cucteme, NHTepHeT BaHke Anbda-
Knuk/Anbca-Mobann, a Tawkke B oTgeneHusix baHka wnu otgeneHusx YNOSIHOMOYEHHbIX areHToB
YnpaBsnswowero u [OCTYNHO MNpW  AUCTaHUMOHHOM odopmneHun 3. HAsnseTca oduumanbHbIM
npeanoxeHnem 3aknounts CornalleHme Ha ykaszaHHbIX B HEM YCMOBUSIX.
Hactosiwee CornaweHne agpecoBaHO UCKMOYUTENBHO  (hu3Myecknm nuuam, WHAWBUMAYaNbHbIM
npeanpvHMMaTensam, OTBeYaLLMM OOHOBPEMEHHO crneayLwmnm TpeboBaHmaM:
- (hmsmyeckoe nuuUo, AOCTUrLLEE BO3pACTa COBEPLUEHHONETUS, obnaaatoLLiee NosHoM JeecnocobHOCTLIO;
- OeNCTBYIOLLIEE NIUYHO, UCKINIOYMTENBHO B COOCTBEHHbIX UHTEpPECcaX;
- He UMetoLee BeHedmumapHoro BnagenbLa.
AkuenT HacTosiwero CornalweHns o3HavaeT, YTo KnMeHT cornaceH co BCEMU MOSIOXKEHUAMW U YCITOBUSMU
HacTtosiero CornaweHusi, NpuHMMaeT Ha cebs Bce 00s3aTenbCTBa, ykazaHHble B HacTosiwem CornawieHum,
KnueHT nogTBepxaaeT, YTO BHUMATENbHO M3Y4Ynn TEKCT U YCNOBUS HacTosilero CornaweHusi, oCo3HaeT u
NnpMHMMaeT Ha cebs pUckK, cBsi3aHHbIEe C Ucnonb3oBaHueM M3l1, 1 He MOXeT ccbinaTbCs Ha TO, YTO OH He
Obln 0O3HAKOMIIEH C TEKCTOM HacTosiero CornalweHust.
KnneHT, coBepLuas akuenT HacTosiwero CornatueHust, npuHMMaeT Ha cebs 0653aTenbCTBO CaMOCTOATENBHO
OTCNEeXnBaTb BO3MOXHbIE U3MEHEHUSA U/MNN AONONHEHMs HacTosiwero CornalleHnst U HeCeT BCE PUCKU B
NnonHom obbeme, CBsI3aHHble C HEWUCMNOSIHEHWEM WM  HeHagmnexawMM WCMNOSIHEHMEM  YKa3aHHOW
obsa3aHHOCTMW.
KnueHT cornawaetca ¢ ycnoBusimm Hactosiwero CornaweHuss nyTeM COBEPLUEHUS] KOHKMIOAEHTHbIX
AencTeuii B cooTBeTCTBUM C 4U.3 ¢T.438 MpaxkaaHckoro Kogekca PO npu coBepLUeHUN Kakux-nmbo OencTBUi
no OneKTPOHHOMY [OKYMEHTOOOOpOoTy, B TOM 4YMcCne noanucbiBasi AOKYMEHTbI U cooblleHust B oopme
OnekTpoHHoro gokymeHTta [13Ol1. YkasaHHble B HacTtosiwem CornaweHum JOneKTPOHHble [AOKYMEHThI,
nognucaHHble 31, ABMNAKOTCA OpUrMHanaMuM [OOKYMeHTOB. [anbHenlwee npeaocTaBrneHe OaHHbIX
OOKYMEHTOB Ha GyMaXkHOM HocuTene He TpebyeTcs.
Mepen akuentom HacToswero Cornawenns, KnnmeHT oCyLLeCTBSIET crieayoLLlee:

- 03HakomseHne ¢ Tekctom CornaiweHus, pasmeweHHoro Ha Cawnte/Cucrteme/UHTepHeT baHke Anbda-
Knuk/Anbcpa-Mobann, a Takke B oTgeneHusix baHka wnu otaeneHnsax YNOMHOMOYEHHbIX areHToB
Ynpaenstowero npy AncTaHunmoHHom odopmneHmm 3.



2.10.

- 03HaKoMIieHue ¢ TekcTom Cornacusi Ha 06paboTKy NepcoHanbHbIX AaHHBIX U MOATBEPXKAEHME UX Nepedayn
CTopoHe 2 nyTeM npocTaeneHns cumeona «M» B cneumanbHOM OKHe COOTBETCTBYHOLLEN rpadobl, UMK NyTem
HaxkaTua hopM NOATBEPXKAEHMS B cneuuanbHoM pasfene, roe pasmelleHo Cornacue KnveHTa, ecnu
nepenaya nepcoHarnbHbIX AaHHbIX He BblNa ocyLlecTBreHa paHee.

Akuentom HacToswero CornaleHnst IBnseTcs BbiMnosiHeHMe KnMeHTOM oQHOro 13 crneayloLmnx 4eNcTBun:
1) coseplweHne KnueHToM [OeWCTBUA MO COOCTBEHHOPYYHOMY MNpPOCTaBneHuto cumsona «M» B
crneumanbHOM OKHe, pacroSyIoXEeHHOM B COOTBETCTBYHOLLEW rpade CTpaHuubl pa3meLLeHUss HacTOSALEero
CornaweHus u noareepXxaeHve NpuUHagnexHocTn TenedgoHHoro Homepa KnveHTy nytem npoctaBneHus
cuMmBona «¥» B cnewLmanbHOM OKHE COOTBETCTBYHOLLEN rpadobl.

2) coBeplweHnne KnneHTom pencteus no cobcTBeHHOpyvyHoMy BBegeHuto Koga nogTtBepxaeHus B
crneumanbHOM OKHe, rae pasmelleHo HacTtodwee CornaweHus. KnveHT nonyyaet oT YnpaensioLlen
koMmnaHum Koa noATBEpXKAEHUS Ha YKa3aHHbIM TernedoHHbIM Homep M BBoauT Koa noAaTBepxaeHus,
nony4eHHbIn KnneHTom Ha TenedgoHHbIn HoMmep nocpeactsom CMC-coobuieHnst unum mobunbHbeix Push-
yBegomMmneHun (nocpeactsom MobGunbHoro npunoxenus) n Web push - yBegomneHuii (nocpeactsom
Opay3epHbIx coobuieHumn). [Npu 3TOM, YyCrnoBmMe CYMTAETCHA BbINOSTHEHHBIM C MOMEHTa BBeAeHUs KrnveHTom
Ha Cante/Cucteme/NHTepHeT BaHke Anbda-Knuk/Ansda-Mobain, a Takke B cucteme, npeaocTaBnstoLen
Yenyry AncTaHuMoHHOro odopmneHus B cneumansHoM norne Koga noaTBepXAaeHus, rae pasmeLLeHo
HacTosiwee CornaweHve, ansa npuema (akuenta) CornalueHus.

Cnoco6 akuenta Hactoswero CornaweHns 3aBUCUT OT MecTa pa3melleHuss CornaweHuns -
Cant/Cuctema/intepHetr baHk Anbda-Knuk/Anbda-Mobann, a Takke B oTaeneHusix baHka wunu
oTaeneHuax YNosTHOMOYEHHbIX areHTOB YNpaBnstoLWero npy gUCTaHuMoHHOM ocdpopmneHun 3.

Mocne coBepweHns KnveHTOM aenctBuiA, ykasanHbix B nn 1) n. 2.9. B JluuHom kabuHete KnueHTa
pa3mellaeTcs ak3emnnap CornalleHusi, noanMcaHHbIN co CTopoHbl KnueHTta, copepxawmn 128 GUTHLIN
X3LW-KkoA, (KOHTPOSbHYID CYyMMY), MOSMyYEHHbIN B pe3ynbTaTe npeobpasoBaHusa Tekcta CornaweHus ¢
nomoLLbio anroputma xawwmposaHms MD5 (Message Digest).

2.11. KnneHT, akuenTys 1 nognucbiBas Hactoswee CornalwleHuve:

- NPU3HaeT, YTO UCMOoSIb30BaHWe NPOCTON anekTpoHHol noanucy (M3M) gocTaTouHo AN NOATBEPXAEHUS
aBTOPCTBA W NOANMHHOCTU 3MNEKTPOHHOTO JOKYMEHTA;

- NpU3HaeT OSNEeKTPOHHble [AOKYMEHTbl, MOANMCaHHble MNPOCTON anekTpoHHou noanuceto (M3M1) B
COOTBETCTBMM C HacToswmm CornawieHnem, paBHO3HAYHBIMK MO OPUONYECKON CUMe [OKyMEeHTam Ha
GymaxkHOM HocuTene, noanucaHHbIM CO6CTBEHHOPYYHOM NOAMUCHIO;

- Ha OCHOBaHWW OOKYMEHTOB, MOAMWCAHHbLIX MPOCTOM 3nekTpoHHow noanuckio (M3AM1) Knuenta, Oyayr
NpoBOAWTCA onepaumu, B T.4. B PeecTpe BrnagenbLeB MHBECTULMOHHbIX Naes MNND;

- OCO3HaeT U NPUHMMaET BCE BO3MOXHbIE PUCKW, CBSI3aHHbIE C UCMONb30BAHWEM MPOCTON 3NIEKTPOHHOM
nognuceto (M3M);

- 0bsA3yeTcs obecneunTb KOHMAEHUMANbHOCTL CBOEW MPOCTON 3nekTpoHHon nognuckto (M3AM) n He
nepegaBaTb TPETbUM NULLAM.

2.12. C MomeHTa nonyyeHus CTOPOHOM 2 MNepcoHarnbHbIX AaHHbIX KnNueHTa OHW CTaHOBATCS HEOTbeMIieMoun

2.13.

yacTbto CornatleHus B YacTu naeHTUdukauum dousnydeckoro nuua, akuentytowero CornatleHue.

C momeHTa akuenTta HacTosiwero CornalleHuns BO3HMKaeT OCHOBaHWe ANnsl AanbHENLLEro B3auMogeNCTBUS
mMexay KnneHtom u YnpasnstoLern koMnaHuen no npuemy 1 obpabotke JOKYMEHTOB B SNIEKTPOHHOM chopme
B LENnsX UCMOSIHEHMS 00s3aTENbCTB B pamkax, 3aKHOYEHHbIX U/nnn 3aknoyvaembix [Jorosopos Y w/unu
WHamemnayanbHbix Lorosopos [OY w/unu lNpasBun goseputenbHoro ynpasnexHus MNP, a Tawke WHbIX
00s13aTeNbCTB, MPEeAyCMOTPEHHbIX 3akoHodaTenbcTBOM PO npu OCyWecTBMEHUN YKa3aHHbIX BWOOB
OEeATenbHOCTH.

KnueHT 065a3yeTcst OCyLLECTBNATL NOANUCAHNE JOKYMEHTOB B 3NIEKTPOHHOW (hOpMe 3NEKTPOHHOW NOANMUCHIO
B nopsigke, NpeaycMOTPEHHOM HacTosAwmm CornalieHnem 1 npu cobnoaeHnn cneayoLwmx YCroBuii:

- nonydyeHve KnueHTom oT Ynpasnsiwouwen komnaHuu Koaa noaTBepXKAeHMsi Ha TernedOoHHbI HoMep,
npuHagnexaiumm KnneHry;

- BBog Kopma noaTtBepxaeHusi, nonyvyeHHoro KnueHToM Ha TenedoHHbI HOMep nocpeactsom CMC-
coobueHunsa unu mobuneHoro Push-yBegomnenus (nocpeactesom MobunbHoro npunoxexunsi) u Web push -
yBefdoMneHust (nocpeactBom Gpay3epHbix coobueHun). MNpn 3ToM ycrnoBue CUYNTAETCS BbINMOJSIHEHHBIM C
MomeHTa BBefeHust Knuentom Ha Carnite B Cucteme/WIHTepHeT BaHke Anbda-Knuk/Anbda-Mobann, a
Takke B oTgeneHusx baHka wnu  oTaeneHusix YMOMHOMOYEHHbIX areHToB YNpasnsowero npu
AncTaHunoHHoM ocopmnerHunn 3, B cneymnansHoM none Koga noareepxaeHus.



3. MPEAMET COMMALUEHUA

B cootBeTcTBUM C HacTodAwmMm CornaweHveMm Ynpasnswowas KoMnaHus obs3yeTcs npuHumaTtb u
obpabaTbiBaTb AOKYMEHTbI 1 COOOLLEHNSA B (hOpMe 3NEKTPOHHbLIX AOKYMEHTOB, nepedaBaTb UX TPeTbUM
nuuam B UEnsX UCMOSHEHUA 06s3aTenbCTB B pamKax 3akmioveHHbIX U 3akntodaemblx [orosopos LY un
Mpaswn goseputeneHoro ynpaenenus MNP, a KnneHT obs3yeTca ocywecTBNSATbL NognMcaHne JOKYMEHTOB
1 coobLeHni B popmMe DNeKTPOHHbBIX AOKYMEHTOB 3MEKTPOHHOM NOAMUCHI0 B NMOPSAKe, NPeayCMOTPEHHOM
HacToswmM CornawieHumem.

VMcnonb3oBaHue M3l B 3akntoyeHHbIX 1 3akntodaemblx [Joroeopax Y u NMpaBun oBepuTENbHOMO
ynpasnenusa NMN® mexay KnvmeHtom n YnpaensoLwen KOMnaHnen ocyLLecTBNseTCss B COOTBETCTBUM C 4.2
c1.160 MNpaxpaHckoro kogekca PP n depepansHbiM 3akoHOM OT 06.04.2011 Ne 63-03 «O6 anekTpoHHON
noanucm» n Hactoawmm CornalleHuem.

M3 ncnone3yetca KnueHTom npu nognucaHuym JOKYMEHTOB M COOBLEeHUN B hopMe DNEeKTPOHHbIX
OOKYMEHTOB, B TOM 4MCe MpU COBEPLUEHUN HOPUANYECKN 3HAYMMbIX OEWACTBUI MO 3aKMHOYEHUO MobbiX
[oroeopos [1Y, 4ONOMHUTENBHbLIX COMMAaLIEHNIA K HAM U UHbIX AOKYMEHTOB, NPEAYCMOTPEHHbIX HACTOSILLUM
CornatueHuem.

HokyMeHTbl, cooTBeTcTByloWMne TpeboBaHuam [Mpunoxenma Nel «k CornaweHunio, npu3HaKTCA
3KBMBANEHTHBbIMW NOJOOHEIM AOKYMEHTaM Ha OymaHbIX HOCUTENAX, OPOPMITEHHBIM B COOTBETCTBUM C
TpeboBaHuMAMM 3akoHodaTenbcTBa Poccuickon Pepepaumn 1 NopoXgaktoT aHanorMyHble UM npasa U
06sa3aHHOCTN CTOPOH C MOMEHTA 3aknioveHust HacTosiero CornatieHus:

e ccopmupoBaHHble KnueHtom 31, nognucanHbie M3l

e ccopMmpoBaHHble YnpasnstoLwen komnaHnen 3, noanmcaHHblie YK3II.

OpgHon 3l moryT 6bITb MOANMCAHbI OAHOBPEMEHHO HECKONbKO OMEKTPOHHbIX AOKYMEHTOB (naket
3MNEKTPOHHbIX AOKYMEHTOB).

CTOpOHbI MpusHatoT, YTo ucnonb3lyemble Ha Cante/Cucteme B WIHTepHeT baHke Anbda-Knuk/Anbda-
Mobann, a Takke B oTaeneHuax baHka nnu otgeneHuax YNONMHOMOYEHHbIX areHTOB YNpaBnstoLero npu
AncTaHunoHHoM odhopmrieHun 3, 3l gocTaTouyHbl ANS 3aWMTbl OT HECAHKLMOHWMPOBaAHHOIO AOCTyNna,
noaTBePXXAEeHMS aBTOPCTBa U NOANMHHOCTY MHAOPMaLMK, cofepxallenca B 3.

MopknoyeHne KnueHTta k cetn MIHTepHeT He saBnsieTca npeametTom CornalleHus.

TpeboBaHMsa K NporpaMMHO-TEXHMYECKUM cpeactBam KnueHTta, nossonstwowme KnueHty AnCTaHUMOHHO
nogaesatb O[] Ha ocyLlecTBNeHMe onepauui ¢ MHBECTULMOHHbIMK nasmu MNP n coBepiate AencTBus,
HanpaeneHHble Ha 3aknioveHne [orosopoB [Y, ykasaHHble B [lpunoxeHun Ne1l k CormaweHuto,
ycTtaHoBneHbl B NMpunoxernun Ne2 k HacToswemy CornalueHumto.

CdopmupoBaHHble Ynpasnswowen komnanven I3[, nepeuvncnenHbie B lMpunoxeHnn Nel k CornaiwleHuto,
noareepxaatoime npueMm AoKyMeHTOB oT KnneHTa, nognuceiBatoTca Ynpasnsiowen komnaHnen YKII, ecnu
370 npsmo npeaycMoTpeHo B HacTosLLeM CornaweHun.

4. NOPAAOK U YCNoBuUA PABOTbI

4.1. Ina nepBoHavanbHoro Bxoga B Cuctemy KnmeHty Ha TenedOHHbI HOMEP, MOSTyYeHHbIA YNpaBnsaoLen
KOMNaHven npu npoBedeHun waeHTudmkaumn/ynpoweHHon waeHtndukaumm KnveHta, HanpaBnseTcs
CMC-coobuleHne, mobuneHoe Push-yBegomneHue (nocpegctBoM MobunbHoro npunoxeHus) nnm Web
push- yBegomneHne (nocpeacTBoM Bpay3epHbix coobLueHuin), coaepxaliee Homep knveHTa u MNMaponb ans
nepeBoHayvanbHoro Bxoaa B Cuctemy. MNpu Hanuunm gencrseytowero nogknodeHns Knuenta k Cucteme
NMOBTOPHOE MOAKIMYEHNE HE NPOU3BOAUTCS M B3aUMOOeNCTBMNE OCYLLECTBNAETCS B paMKax AeACTBYIOLLEro
NOAKMIOYEHUS.

4.2. KnueHT nonyyaet BO3MOXHOCTb NMOAMUCAHUSA OOKYMEHTOB, NpPenyCMOTPEHHbIX HacToswmum CornatieHmem
yepes Cant/Cuctemy/UHtepHet BaHk Anbda-Knuk/Anbga-Mobain, a Takke B oTaeneHusix baHka mnnm
oTgeneHusax YNonHOMOYEHHbIX areHToB YNpasnsAoLwero npy gucTaHumMoHHOM odpopmnenny 31 Tonbko npu
ycroBum akuenta Hactosiwero Cornawenuns. B atux uenax KnueHTty npu Bxoge B Cucrtemy wnm B
cooTBeTCcTBYlOWMIA pasgen Ha Caunt unu WUHTepHeTr Bbank Anbda-Knuk/Anbca-Mobann, a Takke B
oTaeneHuax baHka unu oTgeneHuax YNOMHOMOYEHHbIX areHTOB YNpaBnsiowero npu AMCTaHLMOHHOM
ocdopmnenmn 31, oTobpaxaetca CornaweHve W npeanaraeTca akuenToBaTb €ro B MNOPSAKE,
npeaycMoTpeHHOM HacTosAwmM CornalleHmnem.



4.3.

4.4,

4.5,
4.6.

4.7.

4.8.

4.9.

B cnyyae oTtkasa KnueHTa oT akuenta Hactosuwero CornalleHus ocylwiectensieTca Bxoq B Cucremy un B
cooTBeTCTBYyOWMIA pa3gen Ha Cawnte, B WHTepHeT BbaHke Anbda-Knuk/Anbda-Mobann, a Takke B
oToeneHuax baHka unu oTaoeneHnax YNOMHOMOYEHHbIX areHTOB YNpaBnsiowero npu AUCTaHLMOHHOM
odopmneHun 3. MNpu aTom obmeH gokymeHTamum KnveHtom B CucTemMe M B COOTBETCTBYIOLLEM pasfene
Canta/iHTepHeT baHka Anbda-Knuk/Anbda-Mobann, a Takke B OTAeNneHusx baHka wnu otoeneHmnsax
YNONHOMOYEHHbIX areHTOB YnpaBnstoLwero npu AncTaHuMoHHOM odopmrieHun 3L 6yaet BO3MOXKHO TOMbKO
nocne akuenta v nognucaHusa CornawieHus.

KnneHt, B cootBetctBun c [punoxeHmsamn Nel n Ne3 CornaweHusi, odopmnaeTr m nepegaetr B
Ynpasnstowyto komnanumio 31 ¢ ucnonb3osaHunem Cucremol/Canta. Npu odopmneHun B UHTepHeT BaHke
Anbda-Knuk/Anbca-Mobarn, a Takke B otaeneHuax baHka nnu otaeneHnsx YnornHOMOYEHHbIX areHToB
Ynpasnsowero npy aucraHumoHHoMm odopmneHumn 31 nepenaetca B Ynpasnsowyo komnaHuo baHkom
unu YnornHOMOYEeHHbIM areHTom Ynpasngwowero. [Mpy nonyyeHun 30 Ynpaenswowasi KomnaHus
OCYLLLECTBMSIET €ro NpoBepKy 1 npuHuMaeT 31 K UICNOMHEHMIO.

O6wmeH 3[1 B Cucteme ocyuiectenseTca CTopoHaMmu nocpeacTBoM cetTu VIHTepHeT.

MonyyeHHbin Ynpaenstowen komnaHven I3[ KnveHTa, sBNSETCS OCHOBaHMEM AN OCYLLECTBIEHUS
ykadaHHbiXx B 3[] onepauun B TOM crny4vae, ecnv BblweykadaHHbli Ol odopmneH B COOTBETCTBUMU C
TpeboBaHuaMK, NnpuBeaeHHbIMU B [NpunoxeHun Ne1 k HacToswemy CornatueHuio.

MowmeHToM chopmupoBanus 3l B B[ cuutaeTtca Bpems nonyyeHus mnum otnpasku atoro 3 Cuctemon/
WHTepHeT Bankom Anbda-Knuk /Anbda-Mobann, a Takke B oTaeneHusix baHka unu otaeneHusix
YNONHOMOYEHHbIX areHToB YMpaBsrsowero npv AUCTaHUMOHHOM odopmnerHun O[1, BHeceHHoe B
OMNEeKTPOHHbBIN XypHan.

lMpocTon 3NeKTPOHHOW NOANMUCHI0 AN Lenen HacToswero CornaweHus SBNAeTCA 3MeKTPOHHAas NoAnucs,
KOTOopas MNOCPEeACTBOM MWCMOMb30BaHUS KIloYa MPOCTOM 3NEKTPOHHOW noAnucu noareepxaaeT dakT
NOANUCAHUSA 3NEKTPOHHBIX AOKYMEHTOB KnneHToMm.

Knitouom M3l aBnaeTca coyeTaHue ABYX 3NIEMEHTOB: uaeHTudmkaTopa 1 koga kntova. iaeHtngpukatopom
aBnseTca aboOHEHTCKMN HOMEep COTOBOW CBS3W, YykasdaHHblM KnveHTOM npu npoxoxgeHun npoueaypbl
noeHTnmkauumn ¢ uenbto ogopmneHus 3asasok MU w/ unu Lorosopa OY w/vnn UHaneBuagyanbHOro
Aorosopa JoBepUTENbHOro ynpasneHus n/mnm PacnopsxkeHus o Bosspate nmyllectsa. Kogom kniova MOrl
ABMSETCA YHMKanbHas NocrnegoBaTenbHOCTb ByKB, Yncen n/mnm nHeIX CUMMBOIIOB, KOTOPYIO YnpasnsioLias
koMmnaHusa otnpasnseT KnueHty B Buge CMC-coobuieHus, mobuneHoro Push-yBegomneHus (mocpeactsoM
MobunbHoro npunoxenns) unu Web push - ysegomnerms (nocpeactsom 6pay3epHbix coobLueHuin). Knment
noanucbiBaeT ANeKTPOoHHbIe AoKyMeHThl M3l nytem ykasaHua koga kntoda M3l1, ykasaHHbIn KnneHTom B
KadectBe wuaeHTudukatopa M3, npu ycnoBum YycrnewHoro npoxoxaeHns KnveHToMm npoueaypsl
AyTeHTudmnkaumm (npoueaypbl MOATBEPXKAESHUS MNPUHALNEXHOCTM MNPOCTON  3IEKTPOHHOW MNOANUCU
KnueHty). AyTeHTndukaumsa ocywecTBnseTca nyTem COMoCTaBneHus ugeHtudumkaTopa M koda Krw4va ¢
nHdopmaumen, cogepxaiiencsa B UHPOPMaLMOHHbIX cuctemax (6asax AaHHbIX) Y NpaBnsioLLen KOMnaHnen.
B cnyyae oTpuuaTenbHbiX pe3ynbTaToB MPOBEPKM YNpaBnswowen komnaHuen I Ha NOANMHHOCTb U
LenoCcTHOCTb Unu HecooTBeTCcTBMA O] x0T 66l 0AHOMY 13 TpeboBaHWI, ycTaHOBMNEHHbIX MpunoxeHnem Ne1
K HacTosiweMy Cornawenuto, 3L He NpuHMMaeTcs YNpaBnsaoLwen KOMNaHnen K UCMOSTHEHMIO, 0 Yem KnneHT
nony4yaet yBeoMIIEHME MO SMNEKTPOHHOW NoYTe.

B cnyyae nonoxutenbHbIX pe3ynbTaToB nNpoBepku Ynpasnsiowen Komnanven 3 Ha NoanMHHOCTD,
YnpasnsioLwasa kKoMnaHus 3asepsieT nonyvyeHHbit ot KnneHta 30 ¢ nomousio YK3I, npyuHMMaeT 4OKYMEHT
K MCNOSHEHMWIO U pa3meLlaeT noanucaHHbin CTopoHaMu AoKyMeHT B JlInuHom KabuHeTe w/unu otnpasnset
Ha 3MEeKTPOHHbIN NOYTOBLIN agpec KnueHta.

4.10. YdyeT npuHATbIX Ol BegeTca Ynpasnsiowen KOMNaHWenm B COOTBETCTBYHOLEM ApPXMBE 3MEKTPOHHbIX

OOKYMEHTOB.

4.11.B cny4yae HEBO3MOXHOCTU MO KakMM-iMOO nNpUYMHaM OCYLWEeCTBUTL OTnpaeky 3L ¢ NOMOLLbO

5.

5.1.

Cuctembl/Canita/ UHTepHeT Banka Anbga-Knuk/Anbga-Mobainn, a Ttakke B oTgeneHusx baHka wunu
oTAEeNeHnaAX YNONMHOMOYEHHbIX areHTOB YnpaBnsawowero npu ANCTaHUMOHHOM odopmnenun 3, KnueHt
BnpaBe nepefaTb Ynpaenswowen komnaHuv, BaHky wvnyu YNOnHOMOYEHHOMY areHTy YnpaensoLwero
HeobxoaMMble AOKYMEHTLI, 0DOPMIIEHHbIE HaAexalmm obpa3om Ha BymMaxHOM HocuTerne.

OBA3ATEJIbCTBA CTOPOH
Ynpasnstowias KomnaHusa obsasyeTcs:

5.1.1. KoHcynbTupoBaTth KnveHTta no Bornpocam (hyHKLMOHUPOBaHUS CUCTEMbI, UCMOSIb30BaHUS NMPOrpaMMHbIX

CpeAcTB, Npuema/nepeaayn nHpopmaumm n TexHonormm ee o6paboTku.



5.1.2. Hanpasutb KnneHty CMC-coobwieHne, mobunbHoe Push-yBegomneHue (nocpeactBoMm MoOumbHOro
npunoxexus) unu Web push - ysegomnexue (nocpeactsom 6paysepHbix coobLeHnin) ¢ Homepom KnneHnta
n MNaponem npu nepsm4yHOM nogknodeHnn KnueHta k Cucteme.

5.1.3. Pasamectutb nHcpopmaumio o Ceptucmkate YnpasnsioLlen komnaHum Ha Cante.

5.1.4. 3[] B CTPOromMm COOTBETCTBUUN C YCTAHOBIEHHBIMW  HOPMaMu, TEXHUYECKUMU TpeboBaHnamu,
cTaHgapTamu, MHCTpykumsamu baHka Poccum no noarotoBke AaHHbIX, 06paboTKe, XpaHeHWo U nepepade
MHopMaunn.

5.1.5. KoHTponupoBaTb MOMHOTY 3anonHeHusi pekeusntoB B O KnveHTa. HenpaBunbHo odopmneHHble 3[4
KnveHTa YnpasnstoLien KoMnaHNen K UCMOSTHEHUIO HE MPUHUMAIOTCS.

5.1.6. He uameHsTb pekeuantbl 3L KnueHta.

5.1.7. B cnyyae obHapyxeHusi HekoppekTHbiXx 3[, nepedaHHbix KnMeHTOM, CBOEBpPEMEHHO, He Mno3gHee 5
paboumx OHen C paTbl nonyveHus cooTtBeTcTByowero Ol uHdopmupoaTb KnueHTa O npuymnHax
HEUCMNONHEHNs NPUHATLIX B 06paboTky 31 nocpeacTBOM HamMpaBfeHUs Mo SMEKTPOHHOW nouyte u/vnu

pa3smewiaeTt B JInuHom KabumHeTte KnueHTa, coobeHus nognmcanHoro YKOT.

5.1.8. Bectu 1 xpaHuTb ApXuBbl SMNEKTPOHHbIX AOKYMEHTOB B COOTBETCTBUM C MOPSOKOM W CPOKamu,
YCTaHOBMEHHbIMW AN paCYeTHbIX JOKYMEHTOB.

5.2. KnueHT 06s3yeTcs:

5.2.1. CamocTosiTensHo npuobpectn obopyaooBaHue, oOTBevawwee TpeboBaHUSM, NPeLyCMOTPEHHbIM B
MpunoxeHun Ne2 k CornawieHuio, nogaepXxmneatb B paboyem COCTOSTHUM NPOrpaMmHo- TexHuyeckune

cpencTBa, UcMnorb3yemble A58 OCYLLECTBIIEHMS 3NEKTPOHHOIO AOKYMEHTOO0O0poTa B COOTBETCTBUMU
C ycnosusiMmu HacTosiiero CornatueHus.

5.2.2. CBOEBPEMEHHO B 3aBMCMMOCTU OT BbIXO4a HOBbIX BEPCUI NPOrpammMHOro obecneyeHusi, yCTaHOBNEHHOMO
Ha APM obHoBnSATL cucTeMHoe nporpammHoe obecneveHune (onepaunoHHas cuctema, bpaysep n 1.4.).

5.2.3. Ucnonb3osaTte APM npu npoBeaeHnn obmeHa 31 ToNbKO Ha UCNPaBHOM U NPOBEPEHHOM Ha OTCYTCTBUE
KOMMNbIOTEPHbLIX BUPYCOB NEPCOHanbHOM KOMMNbIOTEPE U HanpaenATb B YNpasndaoLwyto komnaHuo 3/, He
copepXalime KOMMNbITEPHbIX BUPYCOB U/UIN MHBIX BPEOOHOCHbLIX MPOrpaMm.

5.2.4. ObecneunTtb KoHMAeHUManNbHOCTb (B T.4. He coobwaTe COTPyAHMKaM YNpaBnswowen KOMMaHum)
npegocTaBneHHoro Ynpaenswowen komnaHnen Homepa knuneHta w [laponda, a Takke Kopos
NOATBEPKAEHUS, MCNOMBb30BaTh UX JINYHO U TONbKO AN paboTbl ¢ CuctemMon.

5.2.5. HemegneHHo wuHdOpMUPOBaTbL YMNpaBnsAwLWy kKoMnaHuio o060 Bcex cnydasx KoMnpomeTtauuu
nepcoHaneHoro [lapons, Homepa knueHTa, 3aperMcTpupoBaHHOroO TenedOHHOro HoMepa: yTpaThl,
XWLWEHWS, HECAaHKLMOHUPOBAHHOMO WCMOMb30BaHMSA WKW HacTYNNeHuM MHOro cobbitma. B atom cnydae
Ynpasngwwas KoMmnaHus npoussoauT 6nokmposky B Cucteme. PasbnokupoBka goctyna k Cucteme

Npou3BOAUTCHA B COOTBETCTBUM C BHYTPEHHUMM [oNoXeHnaMn YnpasnsoLwen KoMnaHuu.

5.2.6. PeryngapHo (He pexe ogHoro pasa B pabouun OeHb) ocyllecTBnaTb Bxoh B Cuctemy Ansi nosyyeHust
BO3MOXHbIX yBeOMNEHNA OT Ynpasnswowen komnaduu. lNpu nonyvyeHmn ysefoMneHui, CBOeBPEMEHHO
pearmpoBaTtb Ha HUX, B criydae HeobXoOUMOCTW.

5.2.7. B cnyyae pasmelleHusa B Cucteme HoBow pefakumm CornalleHusi, 03HakOMUTbLCS C ero cofepxaHuem u

nognucatb B nopsaake, npeaycMoTpeHHOM HacTosAwmM CornalleHmnem.

5.2.8. He pexe ogHoro pasa B Mecsil, NpOBOAUTL CMEHY Napons, UCNoMb3yeMoro Ans noaknoyeHns k Cucteme.

5.2.9. He nepegasaTb TpeTbMM Nuuam UHopmaumio, NCNonb3yeMyto s nogknioyeHus k Cucteme.

5.2.10. lMNMpepocTaBnaTh No 3anpocy YnpasnsoLen KoMnaHuM noaTBEPXAeHNE B MMCbMEHHON NN 3NEKTPOHHON
cdopme 06 OTCYTCTBMM WM3MEHEHWI B OOKYMEHTax, YAOCTOBEPSIOLWMX JIMYHOCTb, WMHbIX AOKYMEHTax u
cBefeHusIX, KoTopble paHee Obinm NpeacTasneHbl KnmeHToM B YNpaBnsioLwyo KOMAaHMIo.

5.2.11. Bce aneKkTpoHHble AOKYMeHTbl KnneHTa, nognucaHHble 3NeKTPOHHOW NOANUCKHI0, B TOM YMCIE NPOCTON
3NEeKTPOHHOW NoAnucklo, 3Toro KnneHTa, o3HavalT npusHaHue atum KnneHtom dpakta nogayu gaHHbIX
ANEKTPOHHbIX JOKYMEHTOB OT €ro UMeHM.
dakT nogayn anekTPoOHHOro AokyMmeHTa KnneHTta ¢ Mcnonb3oBaHMeM NpoBeAeHNs COOTBETCTBYIOLLNX
onepauuin, 1 B cnyvae ux UCnonHeHus, KnneHT He MOXEeT oTKa3aTbCA OT Takux onepauum.

5.3.  CTOpOHbI B3aMMHO 06513ytoTCS:

5.3.1. He npegnpuHumatb [OENCTBUIW, CNOCOBHLIX HaHecTu yuwepb Aapyron CTOpoHe BcCneacTBue
ncnonb3oBaHus Cuctemsl.

5.3.2. CBoeBpemMeHHO MWHopMupoBaTe Apyryto CTOpoHy 000 BCex Cryyasx BO3HUKHOBEHUSA TEXHUYECKMX
HENCNpPaBHOCTEN UMW OPYrMX 0OCTOATENLCTB, MPENATCTBYOLWMX 0O6MeRy J/1.

5.3.3. B cnyyae oOHapyxeHusi BO3MOXHbIX Yrpo3 6e3onacHoct Cuctembl, CTOpOHbI 0643yt0TCA
He3amMeanuTenbHO U3BELLAaTb APYr Apyra O HUX ANS NPUHATUS COrnacoBaHHbIX Mep Mo 3aluTe.
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6.1.4.
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OpraHusoBaTb BHYTPEHHUN pexuM yHKUMOHUpoBaHua APM Takum ob6pas3om, 4TOObI MCKMUUTH
BO3MOXHOCTb MCMOMb30BaHMsa CUCTeMbl MLuamMu, He MMeLWMMM JOCTyNa K paboTe ¢ Hen.

He pasrnawartb TpeTbUM niuam, 3a UCKNIYeHneM cny4vaes, npeayCMOTPEHHbIX
3akoHopartenbcTBoM Poccuinckon  degepaumm  vnu - OONOMHUTENbHBIM  cornaweHnem  CTOPOH,
KOHKpeTHble Ccnocobbl 3awuTbl MHOPMaUUK, peanns3oBaHHble B uMcnonbdyemon no CornalleHuio
Cuctewme.

CBoeBpeMeHHO paccmaTtpuBaTb MofyyeHHble no Cucteme 3Ol U BbINONHATL B YCTAHOBMEHHbIE
(cormacoBaHHbI€) CPOKM AENCTBUS B COOTBETCTBUM C CornalueHmem.

He BbINOMHATL AencTBUs MO mcnonHenunio 3[, 3aBepeHHomy 3l1, ecrnm nporpamMmma npOBEPKW, He
noareepauna nognvMHHocte Al nognuceiBatowen CTopoHbl B 3.

MopopoepxuBaTb CUCTEMHOE BpPEMS MEepCcoHanbHOro komnbioTepa APM B COOTBETCTBUM C TEKYLUUM
aCTPOHOMMYECKMM BpEMEHEeM C TOYHOCTbIO [0 MATU MUHYT, MpM 3TOM ONpefensiowmm BpeMeHeM
ABMNSeTCA Tekylwee BpemMs MO CUCTEMHbIM YacaM annapaTtHbIX CcpeacTs  cepBepa CucTtemsl
Ynpaenstouwen KomnaHun. CTOPOHLI npusHawT
B Ka4YeCTBe eMHON LUKarbl BPEMEHN MOCKOBCKOE BPEMS.

O6bwmeHunBaTbca B Cucteme 3[0, He cogepxallMMyM KOMMbIOTEPHBLIX BUPYCOB W/WMIWN UHbBIX BPEOOHOCHbLIX
nporpamm.

NMPABA CTOPOH

YnpasnstoLwasa KoMnaHusa umeeT npaso:

He npyvHumatk K ncnonHexmio 3L, KnmeHta npu oTpruaTtensHom pesynbtarte nposepku Or1.

He npvHumaTh K ncnonHenuo 31 KnueHTta B cnyvae HeCOOTBETCTBUS MX 3aKoHoZaTenbCcTBY Poccuiickon
depepaumun n JENCTBYIOLLNM JOTOBOPHBIM OTHOLLEHUAM ¢ KnneHToMm.

OrpaHuuvBaTb ¥ npuocCTaHaBnMBaTb WCNonb3oBaHue Cuctembl aAng npuema 30, B cnydasax
HeHagnexawero wcnonHeHus KnveHToM cBoux obAsaTenbcTtB NO HacTtodwemy CornaweHuio ¢
npegBapuTenbHbiM yBegomMneHnem KnueHta He meHee 4yem 3a ABa pabounx gHs, a no TpeboBaHuio
YMOMHOMOYEHHbIX rOCYapCTBEHHbIX OpraHoB B Cnyyasx W B nopsgke, nNpeaycMOTPEHHbIX
3akoHogaTtenbcTBoM Poccuinckon ®egepaunn.

OcyuwecTBnsaTb 06HOBNEHNE NporpammHoro obecnedeHms Cuctemsi.

3anpawmBaTb, He pexe 1 pa3a B rog, y KnvueHta nogreepxaeHve B MMCbMEHHON hopMe 06 OTCYyTCTBMU
N3MeEHEHWI B JOKYMEHTaX U CBeAEHMUSAX, KOTOpbIE paHee Obinv npeacTtaBneHsl KnueHtom B YnpaenstoLyto
KOMMaHuto.

KrnneHT nmeet npaso:

TpeboBatb OT YnpaBnsawLLen KoMnaHumM npeaoctaBneHms nHdopmManmn o npudnHax HeucnonHenuns 9.
MonyyaTb OT YnpaBnswowen KOMNaHunm HeoBXOoAMMYy WMHMOPMaLMIO U KOHCYNbTaUMOHHbIE YCAYrM no

BOMnpocam mncnosib3oBaHuA Cucrtemsl.

6.2.3.
6.2.4.

7.
7.1.

7.2.

7.3.

MonyyaTtb OT YnpaenstoLlen KoMnaHum Heobxoanmble NOATBEPXKAEHUS BbINOJTHEHHbIX OMNepaLuui.
MpousBoautb cmeHy MNMcesaoHuma u MNaponsa ona exoga B Cuctemy.

CPOKWU UCIMNOJNTHEHUA OBA3ATEJILCTB NO COMALUEHUIO

O6cnyxnBaHue KnveHta no Cucteme ocyllecTBNSAETCA YNpaBnsoLlleh KOMNaHuen B NOpsigke U CPOKM,
YCTaAHOBMEHHbIE  3akKmtoyeHHbIMM  CTtopoHamu  [orosBopamu [1Y, [encTBylWUMM  MpaBuiamu
OOBEPUTENBHOIO yrnpaenenusi, cootseTcTBylowero NN, MpaBunamm BedeHWs peecTpa BnagenbLeB
WMHBECTULIMOHHbIX NaeB cooTBeTcTByowero NMNoO.

OT3bIB JOKyMEHTa w/unu coobLieHus, nepegaHHOro B YMpaBnsoLwy KomnaHui B Buage 3/, 3a
UCKIIOYEHMEM 3asIBOK Ha NpuobpeTeHune, noraweHne n obmeH MHBECTULMOHHBIX Naes MNP, MmoxeT ObiTb
npousBeaeH TOMbKO B TOM Crny4vae, ecnuv y YnpasnsioLwen KomnaHum MMeeTcsi BO3MOXHOCTb OTMEHUTb ero
ucrnonHeHne. OT3biB 30 nponssogutcs KnueHToM He nosgHee 1-ro yaca ¢ MomeHTa nepegayv 3L B
YnpaBnsioLyo KOMMAaHUIo NpU YCroBUn, YTO YNpaBngaoLLas KoMNaHUs He NpUHSNa K UCNONHEHWIO AaHHbIN
O[l. 3asBkn Ha npuobpeTeHne, norawieHne n obmMeH MHBECTULMOHHBLIX naeB MNP HocAaT 6e30T3bIBHbIN
Xapakrep.

CTOpoHbI ycTaHaBnMBatoT, 4To Bce I, nepenaBaemble YNpaBnstoLen KoMnaHnen ¢ nomoLbo Cuctemsl,
cuuTatoTcsa goBedeHHbIMM A0 cBegeHus KnumeHTa He nosgHee paboyero OHs, creaytollero 3a gHem ux
HanpaBIieHUS MO SNEKTPOHHON NoyTe n/mnn pasmewyaet B JInuHom KabuHete KnuenTa.

OTBETCTBEHHOCTb CTOPOH
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CTOpOHbI HecyT OTBETCTBEHHOCTb 3a cogepkaHue nwboro 3 npu ycnosum [logTBepXaeHuUs
nognunHHocTtn Al B 3.

Ynpasnsowas KoMnaHus HeceT OTBETCTBEHHOCTb B Clyvasix HECBOEBPEMEHHOTO b0 HeobOCHOBAHHOTO
ncrnonHeHnsa 3.

CtopoHbl ocBoboOXdalTCA OT OTBETCTBEHHOCTM 3a YaCTUYHOE WKW MOMHOE HEWCMOSHEHWE CBOUX
obsasatenbctB no CornaweHunio, ecnu Takoe HEUCNONHEHMe SBUIOCb CreacTBMeM OBCTOATENbLCTB
HenpeodonMMOW Cufbl, BO3HMKLWINX MOcne BCTynneHwus B cuny Cornawenusi, B pesynbtaTe cobbiTun
4Ype3Bbl4aMHOro XxapakTtepa, KOTopble He Mornu ObiTb npedBuAeHbl U NpefoTBpalleHbl pasyMHbIMU
mepamn. CTopoHa 06s3aHa u3BecTuTb Apyrytlo CTOPOHY O BO3HMKHOBEHWMM W NpekpalleHuu OercTBUS
06CTOATENLCTB  HENPEOdONMMON  CUNbl, MNPEnATCTBYIOLUMX WCMOMHEHWIO en  00sA3aTensbCcTB Mo
CornaweHuio, Npn 3TOM CPOK BbIMNONHEHNs 06sA3aTenbCcTB no CornalleHnto NepeHocuTcs copasMepHO
BPEMEHW, B TEYeHMe KOTOPOro AenCTBOBanu Takne o6cToATenscTaa.

KnueHT HeceT OTBETCTBEHHOCTb 3a BCe onepauuu, Npou3BeAeHHble Ha OCHOBE nepefaHHblx KnneHtom
3, noanucaHHbix M3,

Mpwn BbINONHEHMN ONepaLnii Ha OCHOBaHUK Nony4veHHbIX O] KnueHTa Ynpasnsiowasa koMnaHusa He HeceT
OTBETCTBEHHOCTW 3a AOCTOBEPHOCTb W MPaBWibHOCTb MHAOpMauun, ykasaHHow B 3 KnueHta, npwm
ycrnosum noatBepxaeHnsa nognuHHoctu N3N B 3. PuckM BO3HUKHOBEHUS HeGnaronpusTHbIX
nocneacTBui B CBSA3W C HapylleHnem KnmeHToMm KoHmaeHUManbHOCTU UCMOoNb3oBaHMSA MHdOopMaumn,
Heobxoammown Ansa nogknoyveHus k Cucteme, nexart Ha KnveHTte.

YnpaBnsiiowas KoOMMaHus He HeceT OTBETCTBEHHOCTb 3a MOCneAcTBUS MpoBedeHus ornepauui B
COOTBETCTBUW C MpedocTaBneHHbiM1 3L, NOANNCaHHbIX HEeYNOMHOMOYEHHbIMU NULamMn, B TeX crnyyasx,
Korga C ucrnomnb3oBaHWEM npedycMOTpeHHbix CornaweHvem npoueayp Ynpasnsowas KOMMaHusa He
nmena BO3MOXHOCTU YyCTaHOBUTbL (hakT nognucaHns 31 HeynonHOMOYEHHbIMW ULamMm.

YnpasnsoLas KOMNaHs He HeCeT OTBETCTBEHHOCTU 3a YObITKU, MOHECEHHbIEe KNMeHTOM, Unu ynyLweHHyo
Boirogy KnuveHTa B CBSI3WM C 3adepXKKOM WNM HEBO3MOXHOCTbIO nepedayn 3[, ecnn 310 ABMIIOCH
CNeACcTBMEM HEWCNPaBHOCTEN WM HEKavyeCTBEHHOro (yHKUMOHMPOBaHWS kKaHanoB WHTepHeT, nubo
HenpaBWIbHOro PYHKLIMOHMPOBAHUSA NPOrpaMMHOro obecneyeHns, Ucnonb3yemoro KnmeHtom.
YnpasnsioLias KOMNaHsa He HeceT OTBETCTBEHHOCTM 3a NOCNeACTBUS, BOSHUKLLWE B pe3yfbTaTte Toro, 4To
KnuneHT He 03HaKOMUNCHA UM HECBOEBPEMEHHO O3HakoMuIcs co ctatycammn 3 B Cucteme B nopsgke u
CPOKW, YCTaHOBIEHHble HacToAwmuM CornalleHmem.

YnpaBnsiowasa KoMnaHUa He HeceT OTBETCTBEHHOCTW B criyyae ykasaHus Knuentom B ECUA w/vnu B
crneumanbHom pasgene Canrta YnpaenswLwen koMnaHum TenedOHHOro HoMepa, agpeca 3NeKTPOHHOW
noytbl (e-mail), Bnagensuem (aboHeHTOM) KOTOpbIX KNneHT He gBnseTcs, a Takke B cryyae gocTtyna
TPETbUX NUL, K ANIEKTPOHHOW NoYTe unmn tenedoHHOMY HOMepY, ykasaHHoMY KnneHTom, a Takke kK CMC —
coobLieHuam, mobunbHeiM Push-yBegomneHusam (nocpeactsom MobunbHoro npunoxenus) unu Web push
- yBegomrieHnsm (mocpencteoM Gpay3epHbiX cCOOOLWEeHNI).

YnpaBsnsioLas KOMNaHusi He HeceT OTBETCTBEHHOCTM M He OCYLLECTBNSAET yCTpaHeHne HencrnpaBHOCTEW,
BO3HMKLUMX No BMHe OnepaTtopa COTOBOW CBS3UN UMW B CBA3U C BbIXOAOM M3 CTPOs 060pyaoBaHus, a Takke
B CBSA3M CO COOSIMM BO BCEX CMCTEMaX, NIMHMUAX CBA3M U MHbIX KOMMYHUKaLWIA, Yepes KOTopble MPOXoauT
MHopMaums.

YnpaBnsiiowasa KOMNaHusi He HeceT OTBETCTBEHHOCTW 3a BO3HUKHOBeHMe cboeB M owwnbok B paboTe
OneKTPOHHOW CUCTEMBI, 33 NOTEPY U NOBPEXAEHNE AaHHbIX, CBA3aHHbIE C NCMOMb30BaHWEM JNEKTPOHHON
CUCTEMBI.

YnpaBngwwasi KOMNaHUs He HeceT OTBETCTBEHHOCTU 3@ BO3MOXHbIE€ YObITKM, NpuYMHEHHble KnneHTy B
CBSA3M C MCMONb30BaHUEM JNEKTPOHHOW CUCTEMbI, B TOM YMCIe 3@ BO3MOXHbIE YObITKM, BO3HMKLIME B
pesynbTate MWCMOMHEHUs YNpaBnsiowWen KOMNaHuewn OMNEeKTPOHHbIX AOKYMEHTOB, nognucaHHbix [13Or1
KnueHTa.

YnpaBnsioLiasi KOMNaHWs He HECET OTBETCTBEHHOCTU 3a HepgocTaBky CMC-coobLueHnst Ha TenedoHHbIN
HOMep, yka3aHHbI KnneHTom, mobunsHoro Push-yBegomnenus (nocpeactsom MobunsHOro npunoxeHus)
nnn Web push - yegomneHusi (nocpeacTBom 6pay3epHbIx COODOLLEHUI), B Cydae, ecrnv 3To 06ycroBrneHo
npuYnHamMu, He 3aBUCALLUMN OT YNpaBnstoLero.

YnpaBngwwasi KOMNaHUs He HeceT OTBETCTBEHHOCTWU 3@ BO3MOXHble YObITKM, NPUYUHEHHbIe KrneHTy
BCMeACTBUE Jonycka TPeTbUX MUL K UCMOMb30BaHUIO TenedOHHOro Homepa, yTpaTtbl  TenedoHa unu
kakoro-nnbo Koga noaTeepxaeHus.

KnueHT, ocyuwectenaa noanucaHne ONeKTPOHHbIX AOKYMEHTOB W UX  HanpaeneHne yepes
NMHEOPMALIMOHHO-TENEKOMMYHUKALNOHHYI0 ceTb «MIHTEpHET», MPUHMMAaET Ha cebs Bce pUCKN, CBSA3aHHbIE
C HECaHKLMOHMPOBaHHbLIM AOCTYNOM TPETbMX NNL, K SNEKTPOHHON CUCTEME.
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KrnneHT camocTosATeNnbHO HECET OTBETCTBEHHOCTL 3a noaaepXky yHKumn TekctoBbix CMC- coobLieHuni
Ha TenedOHHbIM HOMep, noanucky Ha ycnyry CMC-coobweruin y OnepaTtopa COTOBOW CBA3W, a Takke
nogaepkky MobunbHbix Push-ysegomnernun (nocpeactsom MobunsHoro npunoxenuns) unu Web push —
yBeaoMneHunn (nocpeacTsom Gpay3epHbix COOBLLEHNIA).

B cnyuyae npekpalieHua genctsusa Hactosiwero CornawieHus no nwobomy ocHoBaHMo CTOPOHbI HecyT
OTBETCTBEHHOCTb B COOTBETCTBMM C 3aKoHOAaTenbcTBOM Poccuinckon ®epepauum no BCEM AOKYMEHTaM,
nognucaHHbIM ux 3l Ao MoMeHTa npekpalleHus gencteust CornawieHus.

CPOK OEACTBUA COIMMALLEHUA, NOPAOOK EFO UBMEHEHUSA U PACTOPXEHUA
MpucoeanHeHne KnueHta k ycrnoBusM HacTosiwero CornaweHnsi NpovM3BOAMTCA MyTEM COBEPLUEHUS
KOHKIMIOAEHTHBIX AeNCTBMI B NOpsiAKe, NpeayCMOTPEHHOM HacToswmm CornawieHnem.

B cooteetctBUM ¢ N.1 cT.450 paxkgaHckoro kogekca Poccuinckon ®epepauymmn, CTOPOHbI 4OTOBOPUIUCS,
4YTO YnpasnsoLwas KOMNaHUs UMeeT NpaBo BHOCUTb N3MEHEHNS U AONONHEHUA B HacTosiee CornalieHune
Wuvnnu nNpuUNoOXeHus K Hemy. VI3MeHeHnsi, BHeCeHHble YNpaBnsawoLWen KomnaHuew, CTaHOBATCHA
obsizatenbHbiMM ana CTopoH Ha 5 (naTbin) pabouynn geHb ¢ AaThbl pasMeLLeHns YNpaBnsioLwmumM HOBOW
pegakumn CornaweHns Ha WEB-ctpaHuue Ynpasnsioowen komnaHuu B ceTu VIHTepHeT no agpecy
http://www.alfacapital.ru/. Takoe pa3smeLyeHne npusHaeTcss CTopoHaMu Hagnexawmuv yBegoMreHmem.
MameHeHus n pgononHennst B CornawieHue, BCTYNMBLUME B CUITY B COOTBETCTBMM C YCTAHOBMEHHBIM
HacToawmM CornaweHnem nopsifkoM, PacnpoCTpaHsTCA Ha Bcex KnMeHToB, NpUCOEAMHUBLUMXCS K
CornaweHuto, B TOM 4ucrie Ha nuu, npucoeguHuBluMxcsl k CornmaweHunio paHee faTbl BCTYMMEHUSA
N3MEHEHWU N OOMOSNHEHWI B cuny. MIameHeHns u gononHeHus B CornalleHne MoryT BCTynatb B CUIY B
bonee nosgHIOlO AaTy, €CrnM OHa YyKasaHa B yBedOMIeHWW YMpasnsiowen KOMMNaHMM O BHECEHWM
N3MeHeHu n/vnu gononHeHun B CornawieHue.

Kaxpgass n3 CTOpoH BnpaBe OTKasaTbCA OT MCMOMHeHWs HacTtoswero CornaweHvs B OQHOCTOPOHHEM
nopsgke, ysegomue apyryto CTopoHy 3a nsatb pabounx gHen Ao Aatbl pactopxeHus CornaiweHus, ecnu
WHOWN CPOK He ycTaHoBMNeH cornatueHnem CTOpOH.

NOoPAOOK PA3PELLEHUA CINOPOB

Bce cnopbl, pasHornacus nnm TpeboBaHus, BO3HMKaoLWMe M3 HacToswero CornaweHns Unm B CBA3U C
HUM, noanexart yperynupoBaHuio CTopoHamu nytem neperosopoB. Cropbl, BO3HUKaOWMWE U3
CornalueHusi, CBfi3aHHble C YCTaHOBMEHMeM noanuHHocTn 3], paspeluaroTcsi YNormHOMOYEHHbLIMU
npeactasutenamun CTOPOH.

Mpu oTcyTcTBMM cornacus unu B Crydae HEeBO3MOXHOCTW pas3pelleHust CropoB, CBA3aHHbLIX C
ycTaHoBneHnem nognuHHoctn 3, cnop mexagy CTopoHamu NOAMNEXUT pacCMOTPEHN0 B ApBUTpaHOM
cyae ropoga MockBsebl.

Mpun paspeLueHnr cnopos, pasHornacum nnn KOHPMUKTHLIX cutyaumn 3, odpopMneHHbIe ¢
cobniogeHvem TpeboBaHU, yCTaHOBMEHHbIX HacToswmm CornalueHnem, MoryT NpeabsaBnsaTbCA B CYA B
KayecTBe JoKa3aTenbCTB.

NMPO4YME YCNOBUA

KnuneHT 3a cBol cyeT obecneuvBaeT HanuuvMe NPOrpaMMHO-TEXHUYECKUX CPeACTB AN NOfb30BaHUS

Cuctemon B cootBeTcTBUM C [NprnoxeHnem Ne2 k CornalleHuio.

HeoTbemnembimn yactamm CornalleHuns aBnsTcs:

o [lpunoxeHne Ne1 NepeyeHb 3MEeKTPOHHbLIX AOKYMEHTOB, NepefaBaeMblX W NonyyaemblX C NMOMOLLbIO
Cuctembl 1 TpeboBaHMs MO UX OHOPMITEHUIO;

o [lpunoxernne N2 [lepeyeHb NPOrpaMMHO-TEXHUYECKUX CPEACTB, Heobxoaumbix And paboTbl B
Cucreme;

o [lpunoxenne Ne3 PernameHT opraHmsauumn pabotel B Cucrteme.

onysIIMKOBAHUE UH®OPMALIUU

Mog onybnukoBaHmeM wHdopMaumm B CornmaweHnn MnoHMMAaeTCs pasMelleHre  YnpaBnsioLlen
KoMnaHven wHdopmMmauum, npegycmotpeHHon CornaweHvem, B MecTax M OgHUM w3 cnoco6os,
ycTaHoBneHHbIX CornalueHnemM, obecnevymBaloMMm BO3IMOXHOCTb O3HAKOMITEHNST C 3TON MHopMmaumen
KnueHToB, B TOM Yncne:

12.1.1. PasmeLlueHne nHdopmauum Ha cante www.alfacapital.ru
12.1.2. WHble cnocobbl, no3sonsowme KnueHty nony4mtb Hopmaumio.



http://www.alfacapital.ru/

12.2.

12.3.

12.4.

OnybnukoBaHne CornallieHms n MHgopmauumn He o3Ha4vaeT nx ob6a3aTenbHOro pacnpocTpaHeHust Yepes
cpeacTBa MaccoBoOv MHAopMaLuu.

MomeHTOM nepBoro onybnukoBaHns CornaweHnss cY4MTaeTcs MOMEHT ero MnepBoro pas3MelleHus Ha
caunte www.alfacapital.ru.

OnoBseweHne KnueHta no BompocaMm, KacawWuMMca WCMONHeHus Hactoswero CornalueHus,
npoussoauTCca Ynpasnsowen KomnaHuen nytem onybnukoBaHus wnHOpMaumm B COOTBETCTBUM C
HacToawmMM pasgenom CornaweHus, a Takke MNyTeM npeaocTaBneHvs WHdopmauum npu JIMYHOM
nocelieHmn KnueHTtom odmucoB Ynpaenstowen KomnaHum unu npu obpaweHun KnueHta B baHk ¢
ucnonb3oBaHneM KaHanos goctyna.



MpunoxeHne Ne 1a

k CornawleHunto 06 aneKTpoHHOM JOoKyMeHToobopoTe
MepeyeHb 3NEeKTPOHHbIX AOKYMEHTOB,
nony4aembix nocpencteom Canta/lHtepHet BaHka Anbda-Knuk/Anbda-Mobann/
OUCTAHUMOHHOro ochopMrneHnsa n TpedoBaHusa K nX oopmMmneHuto

1. B cooTtBetctBUM ¢ CornaweHnem CTOPOHbI LOrOBOPUINCL COCTaBUTb MCHepnbiBalOWmMi nepeveHb I,
nepegaBaemblx KnveHTOM B YNpaBnswLWyl KOMMaHWIO M MNognexawmx obpaboTke B WHEOOPMALMOHHbIX
cuctemMax YnpasnsitoLlero.
TakvMMn gOKyMEHTaMn SBRAIOTCS:

Mo onepauusiMm ¢ MHBECTULIMOHHbLIMU NasamMmu NMUD:

® 3asBKa Ha NpnobpeTeHne MHBECTULNOHHBIX naes NN nog ynpaBneHvemM YnpasnsoLLlen KoMnaHnen;

¢ 3asBKa Ha 0OMeEH MHBECTULMOHHbIX Naes NMN® nop ynpasneHnem YnpasnsioLLlen KOMnaHuen®,;

¢ 3a5BKa Ha norawleHne MHBeCTULMOHHLIX Naes MNV® nog ynpaeneHvem YnpasnsioLen KoMmnaHnen®;

® 3asiBNIeHME Ha OTKPbITME NNLIEBOrO CYETA;

e aHKeTa 3aperncTpMpoBaHHOIO fnuvua, 3anorfiHAemast B Lensx OTKPbITUS JWLEBOro cyeTa JILOoM,

OCYLLECTBNAOLWMM BeeHMe peecTpa BragenbLeB NHBECTULMOHHBIX Naes;

¢ 3asBneHne 00 M3MEHEHMN aHHbIX aHKETbI;

e cornacue Ha o6paboTKy NepcoHanbHbIX AaHHbIX (PM3NYecKoro nuua.

Mo onepauusam B pamkax florosopos. [Y:

® 3aABreHne o0 npucoenmHeHmn k lorosopy [1Y;

e aHKeTa No onpeaeneHno MHBECTULMOHHOMO NPOUNS KIMeHTa**;

® 3a8BIEHME O NPU3HaHUN NuLa KBanmduuMpoBaHHbLIM NHBECTOPOMY;

e CBeZIEHUS O KNneHTe (hnsmyeckom nuue);

e cornacue Ha obpaboTky nepcoHanbHbIX AaHHbIX (PU3NYECKOro Nnua;

e 3asBNeHMe Ha W3MEHEeHWe cBedeHun O knueHTe (duaudeckom nuue). [Npu 3TOM 3asABneHwue,
cogepxaliee u3MeHeHue TenedoHHOro Homepa nognucbiBaeTcs KnneHToM CcoOGCTBEHHOPYYHON
noanucetd Ha OGymMaxHOM HocuTene u MoxeT OblTb nepegaHo KnMEHTOM TONbko MyTeMm
COBCTBEHHOPYYHOrO MOAMMCAHUSA AOKYMEHTa MpU JIMYHOM obpalleHuMn K YMOMHOMOYEHHOMY areHTy —
EaHKy****;

e pacnopsikeHue o YaCcTUYHOM M NONHOM BO3BpaTe UMYLLEeCTBa ™ **.

2. MepeuncneHHole 3 npy Hagnexailiem nx odopmreHnm n noanmucadmm M1, NpupaBHUBAOTCS K NOAOOHBLIM
OOKYMEHTaM Ha OyMaHbIX HOCUTENSAX, MNOAMNUCaHHbIX COOCTBEHHOPYYHOW MOAMUCBID W MOPOXOAKT
o6s3aTenscTBa CTOPOH NO COOTBETCTBYHOLLUM JOrOBOPaM.

3. CeupgetenbctBoMm ToOro, 4to O[] nonydeH Ynpasnswwen KoMnaHuen aBnseTcs 3aBepeHHasa YKOTI
Ynpaensowen KOMNaHuM 3MekTpoHHas konus gaHHoro 31 ¢ ykaszaHuem BpeMeHn u gatbl npuvema Of
YnpaBnsawLen komnaHmen, pasveLleHme B JinuHom KabuHeTte n/unum Hanpaensemas KnueHTy no aneKkTpoHHOwM
noute. CeugetenscTBoM TOro, 4yto O nonyyeH KnueHTOM ABMASIETCS 3anucb B JOMEKTPOHHOM >XypHane
YnpaBnsawLwen KoMnaHum, oTpaxaroLlasi yCnewHy OTNpaBKy 3NIEKTPOHHOIO NUCbMa Ha 3NIEKTPOHHbIN agpec,
yKasaHHbI KrnMeHTOM B Ka4yecTBe KOHTaKTHOrO.

4. Bce 3[] pomkHbl copepXaTb HeobOxoaumble nnatexHble (GaHKOBCKME) PEKBM3UTLI M MHGOPMaLM0 B
cooTBeTCTBMM C TpeboBaHMsIMM 3akoHopaTesnbcTBa Poccuiickon degepaumm, HOpMaTMBHbLIX akToB baHka
Poccuun, pencteyowiMMn npasunaMmv OOBEpPUTENbHOrO ynpasneHus, cooteetcTayowero NMN® (ana 3 no
onepaumsiMm ¢ MHBECTULMOHHbIMKU Nasamu MAD), Oorosopa Y (ans 3 no onepaunsam B pamkax Jorosopa OY),
MpaBunamu BegeHUs peecTpa BragenbleB UHBECTUUMOHHLIX naeB MN® 1 gomkHbl O6biTb nognucansl N3N
KnneHTa.

*[laHHbI BUA JOCTYNeH Ans odopmieHns AokymeHToB B VHTepHeT BaHke Anbda-Knuk/Anbda-Mobann, y YnonHoMoyeHHoOro areHta
yNpaBnsioLLero NocpeacTBoM YCnyr ANCTaHLMOHHOTO 0hOPMITEHUS.

**[laHHbIA BUA AOKYMEHTa AOCTYMNEH TOMbKO Anst obopmMmneHusi Ha Canre.

***[laHHbIN BUA OOKYMeHTa OOoCTyrneH Anst opopmneHust Ha CaiiTe 1M y YMNONHOMOYEHHOrO areHTa ynpaBnsioLero nocpeacTsom Ycnyr
ANCTaHUMOHHOTO 0hopMIEHUSI.

****MlaHHbIN BUA [AOKYMEHTa [OCTYneH TOmnbKo Ans odopmneHus npu obpaiwleHun B otgenenve baHka u nocpegctsom Ycnyr
ANCTaHUMOHHOTO 0hOpMIEHUSI.



MpunoxeHne Ne 16
k CornawieHunto 06 aneKkTpoHHOM JoKyMeHToobopoTe
MepeyveHb aNEKTPOHHbIX AOKYMEHTOB,
nepeAaBaeMbIX U NonyYyaeMbix nocpeacTBoM Cuctembl U TpeGoBaHUA K MX ohopmMIeHuto

1. B cooTtBeTcTBUM ¢ CornawieHmem CTOpOHbI OOroBopuiinCb COCTaBUTb VIC‘-IGpFIbIBGI-OLU,VIVI nepeyeHb Sﬂ,,
nepegaBaemMblX KnneHTom B YHpaBnmou.l,yro KOMMNaHU 1 noanexalwinx 06pa60TKe B Cucrteme.

Takummn OOKYMEeHTaMUu ABNAKTCA:

Mo onepaunsam ¢ MHBECTULUNOHHbIMU Nasmu NMUO:

¢ 3as1BKa Ha NpuobpeTeHne MHBECTULMOHHLIX Naes NN nog ynpaBneHvemM Ynpasnsitowen KoMnaHuen;

® 3asiBKa Ha 0OMeH MHBECTULMOHHBIX Naes MO nog ynpasneHvemM Ynpasnsiowen KOMnaHnen;

¢ 3a5BKa Ha norawleHne MHBeCTULUMOHHbLIX Naes MNV® nog ynpaenexHvem YnpasBnsioLwen KoOMnaHnen;

® 3asBNeHMe Ha OTKPbITME NULEBOTO CYETa;

e aHKeTa 3aperncTpMpoBaHHOroO nuua, 3anofHAemas B LUensxX OTKPbITUS MMUEBOro cyeta Nuuom,
OCYLLECTBNAOLWMM BedeHne peecTpa BragenbLeB NHBECTULMOHHBIX Naes;

¢ 3asBneHne 06 M3MEeHEHNN JaHHbIX aHKeTbI;

cBefeHus O knueHTe (Pusnyeckom nmue).

Mo onepauuam B pamkax [lorosopoB [1Y:

¢ 3asBneHne o npucoeanHeHun Kk Jorosopy AY;

® YCINOBMA MPOAYKTA, CBUAETENbCTBYOWME O Bbibope KnneHtom cooTtBeTcTBYOWEN NHBECTULMOHHOM
ctpatermn (ecnu ycnosuamu [oroBopa [Y npegycmoTpeHa HeobOXOAMMOCTb MOAMMCaHUSA  yKa3aHHOro
OOKYMEHTA);

e aHKeTa No onpeaeneHnio NHBECTULMOHHOMO NPOunsa KNNeHTa;

® 3asBMEHME O NPU3HAHUK NnLA KBanMULMpoOBaHHLIM MHBECTOPOM;

® HAMBMAYAlNbHbLIN OOrOBOP [OOBEPUTENBHOrO YNpaBneHns W/unu AOMONHUTENbHOE COrfnalleHne K
WMHAMBMAYaANbHOMY [OrOBOPY JOBEPUTENBLHOMO YrpaBreHna***;

® pacrnopsikeHue o Bo3BpaTe UMYLLLeCTBa****,

e CBEEHUSA O KnMeHTe (usnyeckom nuue);

e 3a8BNeHNe Ha U3MeHeHue cBeJeHun O knueHte (dwmsmyeckom nuvue). lMpu 3TOM 3asdABneHue,
cofepxalliee M3MeHeHue Homepa MobunbHoro TernedoHa noanucbiBaeTca KnneHTom cobCTBEHHOPYYHON
noanucblo Ha OymMaHOM HocuTene M MoXeT OblTb NepefaHo KnMeHTOM TOMbKO nyTemM COBCTBEHHOPYYHOrO
nognucaHusi AOKyMeHTa npu NMYHOM obpalleHun K YnpaBnsiowemy ***;

o kONus (B TOM YMCIe SMEKTPOHHAas) AOKYMEHTa, YOOCTOBEPSIOLLErO JIMYHOCTb (OU3NYECKOTO MULa** +*;

¢ yBEJOMIIEHME O NMpeanaraeMbiX PUHAHCOBbLIX yCryrax*****;

Mo [loroBopam no noArotToBKe aHaNUTU4YECKUX MaTepuanos:

e 3asiBKa Ha MNONy4yeHue ycnyrn OT YNpaBngawowero no noaroToBKE aHanMTUYeCcKux martepuarnos no

PUHAHCOBBLIM PbIHKaM.

Mo onepauusim B pamkax pa6otbl KnueHTta B Cucrteme:

¢ 3as1BKa Ha BOCCTaHOBIeHne goctyna k Cucreme;

® 3asBKa Ha cMmeHy Mapons;

e 3a8BKa Ha ycTaHOBKy [NceBaoHMMa.

2. B cootBetctBUM ¢ HacTtoswmm CornaweHnem CTOpPOHbI [OroBOPUIIMCH COCTaBUTb MCYEpPMbIBAKOLLMNA
nepeyeHb O[], nepeaaBaeMbix YnpaBnswoLwen komnaHmen Knmenty.

e OTYETHOCTb, BCE HeobXxoauMble YBEOOMIIEHMS U WHbIE OOKYMEHTbI, MpefocTaBrnsiemMble YnpaBnsoLwen
KoMmnaHuen KnneHTy B COOTBETCTBMM C AENCTBYIOLLMM 3aKoHOA4ATeNbCTBOM M 3aknioveHHbIM Jorosopom Y,

e KON NPUHATOrO Ynpaenswowen komnaHnen 3O ot KnueHTta, nognucaHHoro YKOI Ynpaenstowen
KOMMaHWen ¢ ykazaHuem BpeMeHun 1 aatbl npuema 3 YnpasnsioLen KomnaHuen,

e yBegomrieHusa Peructpatopa 06 onepaumsax, COBepLUEHHbIX B peecTpe BnaaenbLUeB UHBECTULMOHHBIX NaeB
Mnno.



3. MNepeuuncneHHble B nyHkTax 1 u 2 HacTtoswero lNMpunoxeHua O npu Hagnexawiem nx oopMIIeHUN U
nognucaHun 3l1, NpMpaBHMBAIOTCA K aHanorMyHbiM AOKYMEHTaM Ha GyMaXkHblX HOCUTENSAX, MOAMNUCAHHbLIX
cobCTBEHHOPYYHOW NOANUCKHI0 U NopoXaaT obasaTenscTBa CTOPOH N0 COOTBETCTBYIOLUM AOrOBOpaM.

4. CBnaeTenbCTBOM TOro, 4to 3L nonyyeH Ynpaenswwen KoMnaHven sBnsieTcs 3aBepeHHasa YKOI
Ynpaensowen KOMMNaHWM 3MeKTpoHHas Konusa gaHHoro O, B OTHOLWIEHUM [OKYMEHTOB, TpebyloLimx
npoctaBneHve YK3I1 Ynpaensiowero ¢ ykazaHMeM BpeMeHU u aatbl npuema Ol YnpaBnstowen KoMmnaHmen,
HanpaBfeHHas Mo 3NEKTPOHHON noyTe u/wnu pasmMelleHHas B JInyHom KabuHeTte KnveHnta. CBuagetenscTBoM
Toro, 4to 3] nonyyeH KnveHTOM SBRSETCS 3anucb B ONEKTPOHHOM XXypHamne YNpaBnsiowen KoMnaHuu,
OoTpaxamwllas ycnewHoe pasmelieHne B JIM4HOM kabuHeTe w/unn OTNpPaBKy SMNEKTPOHHOrO MNMCbMa Ha
3NEKTPOHHbIV afpec, ykasaHHbI KNnneHToM B Ka4eCcTBe KOHTaKTHOrO.

5. TpeboBaHusa no opopmneHunto 3, nepevncneHHbix B n.1 HacTosiwero MNMpunoxeHus Kk CornawieHuto:

5.1. Bce 31 momxHbl cogepxaTb HeobxoauMMble nnaTtexHble (6aHKOBCKME) PEKBU3UTbI U MHGOPMALMIO B
cooTBeTCTBMM C TpeboBaHuAMUM 3akoHopaTenbctBa Poccuiickon depepaumy, HOpMaTMBHbLIX akToB BaHka
Poccuun, pencteyowiMMn npasunaMum AoBepUTENbHOrO ynpasneHud, cooTtsetcTBytowero MA® (ana 34 no
onepaumsiM ¢ MHBECTULMOHHbIMKU Nasmu MUD), gorosopa Y (ana 3L no onepaumam B pamkax Jorosopa [Y),
MpaBunamu BegeHnsi peecTtpa BrnagernbLeB MHBECTULMOHHbIX naes NN n tpebosaHnsm CuctemMsl, U AOMKHbI
ObITb noanucanbl M3 KnuexTa.

5.2. Bce O3[l, HanpaBnsiemble Ynpaenstowern komnaHuen KnuneHTy, AOmmkHbl ObiTb nognucaHbl YKOI
YnpaBnsowen KomnaHum, ecnu B oTHoweHnn 31 npsiMo He YyCTaHOBIEHO MCKIoYeHne Ha nognucaHue YKOI
B HacTosiwem CornawleHuu.

*** NlaHHbIN BMA, OOKyMeHTa AO0CTyneH Ans nopgnvcavusa KnveHnTtom (Yupegutenem ynpasrieHusi) Mpy yCroBWW, YTO B OTHOLLEHUW HErO
npoBefeHa NonHas naeHTudmKaums.

*% [opagok npuema PacnopsbkeHMn o BO3BpaTe 4acTu MMYLLECTBa M MMYLLECTBa B NOMHOM ob6beme ykasaH B MpunoxeHun Ne3 k
Cornatuenuto.

*cxflaHHbIA BUA OOKYMEHTa [ocTyrneH npu oOpMIEHUU WHAMBUAYanbHOrO [OroBopa [OBEPUTESIbHOrO yrnpaBreHusi, He Tpebyet
npocTasneHus 3l co CTOPOHbI YNpaBnstoLero.



MpunoxeHne Ne 2

k CornalleHnio 06 aneKkTPOHHOM A0KYMeHTooBopoTe

TpeﬁoBaHml K nporpaMMHO-TeXHU4eCKUM cpeagcream KnueHTa

. Mpoueccop Pentium IV 1 GHz unu nponssogutensHee;

. OnepatuBHag namsaTs 1 6;

. OnepaumnoHHas cuctema MS Window Vista nnun 6onee HoBasi;

. bpaysep - Internet Explorer 10 u BbiLe;

. Hannumne poctyna B NHTepHeT no npotokony TCP/IP Ha ckopocTu He meHee 500 K6.
. Anst MOGUNBHbBIX YCTPOWCTB BEPCUS ONEpPaLMOHHON CUCTEMBI

. iOS 9.0 nnn 6onee nNo3gHNAs BepcUs
. Android 4.2 unun 6onee nNo3gHss Bepcust



Mpunoxexne Ne 3

k CornawueHunto 06 aneKTpoHHOM JOKyMeHToobopoTe

PernameHT opraHunsauvu pa6OTbI B Cucteme

1. O6wme nonoxeHus

1.1. Hactodawun PernameHT ycTaHaBnvMBaeT MOPSAOK OpraHu3auMmM W MpPOBEAEHUS]  3NIEKTPOHHOTO
AOKyMeHTo0obopoTa Mexay Ynpasndawwen komnaHven n KnueHtom, oCyLLEeCTBRSIEMOrO C UCMOSb30BaHNEM
Cucrtembl.

1.2. MepeyeHb 3 n TpeboBaHMA MO X odopMIIeHN0 ycTaHoBneHbl B lMpunoxeHun Ne16 k HacToswemy
Cornawenutio.

1.3. APM KnneHta obopyayeTcs B COOTBETCTBUM C TpeboBaHWAMMW, ykasaHHbiMM B [lpunoxeHun Ne2 «k
Cornawenutio.

1.4. Bxog B cuctemy ocyuectenseTca no agpecy https:/my.alfacapital.ru/, ¢ nomoublo mMobunbHOro
npunoxenunst Anbda-Kanurtan nnv Fopmn3oHT.

2. MNepBunyHoe nogknto4veHue K Cucreme

2.1. MopgkntoveHne knueHta Kk CucTeMe OCYLLECTBRSETCS aBTOMaTUYECcKM B TedeHue 5 pHen, nocrne
nepBoHa4vanbHoro obpatleHmsa KnneHTta B YNpaBnsioLLyto KOMNaHWIo B Lensax 3aknioveHnst Jorosopa Y nubo
npuobpeTeHns NHBECTULMOHHbIX Naes MN.

2.2. YnpaBnsiowas KoMnaHus HanpaensieT KNWEHTY Ha TenedoHHbIn Homep CMC-coobuieHne, MobuneHoe
Push-yBegomnenue (nocpeactsom MobunbHoro npunoxerus) unum Web push - ysegomneHve (nocpeacrsom
Opay3epHbIx coobLleHnIn), cogepxallee npurnaleHne ¢ ykasaHunem Homepa knveHTa m [Napons, KoTopble
KnueHT gomkeH BBeCTU Npu nepeom Bxoge B Cnuctemy.

2.3. MNocne Bxoga B Cuctemy B cooTBeTCTBYOWMA pasgen Cuctemsl, ecnn CornaweHve He akuenTtoBaHO
KnueHnTtom paHee, KnmeHTy Heobxoanmo 03HakoMUTLCH U akuenToBaTb HacToswee CornaweHne. 3aknioyeHne
Horosopa 1Y n/vwnn npnobpeTteHne/ obmeH / norawieHme MHBECTULMOHHLIX naeB MNP B Cucteme BO3MOXHO
Tonbko nocne npuHATMA KnneHnTom ycroBui CornaweHunsi, 0 Yem B 3MEKTPOHHOM >XXypHane pgenaetcs
COOTBETCTBYIOLLASA 3aMNuChb.

2.4. KnneHT 06513aH nocne nepsoro Bxoda B CuctemMy npoussecty cMeHy MNapons.

3. AyteHTudukaumsa KnueHrta npu Bxoge B Cucremy

3.1. Bxog B Cucrtemy ocyulectensieTcsi cnocobom, ykasaHHbIM B . 1.4 HacToswero PernamexTa.

3.2. lNMepBuyHan ayteHtTudukaumsa KnueHta npomsBoauTcs Ha OcHoBaHuu WaeHTudukaTopa, nepenaHHoOro
KnneHTom B Ynpasnstowyo komnaHuio no Kaxnany gocryna.

3.3. OcHoBHbiM WaeHTudukatopom KnveHta B Cucteme sasnsetcs Homep KnneHnTa, chopmMyvpoBaHHbIN
YnpasnstoLien KoMmnaHuen.

3.4. KnueHT BrpaBe CamMOCTOATENbHO YCTaHOBUTL/M3MEHUTL/OTMEHUTL [1CeBAOHUM ANs UCMONb30BaHMA B
KayecTBe MpoeHTndurkaTopa Hapsagy c Homepom KnneHra. MNceBaoHMM
yCTaHaBMMBaeTCA/M3MEHAETCA/OTMEHAETCH B MOPSAKe, YCTAHOBMNEHHOM YNpasnsowen KomnaHven u
joBefeHHoM o cBegeHust KnueHta B cootBeTcTBUM € N.8.2. CornalueHums.

3.5. YcTaHosrneHue lNceBaoHMa paspeluaeTcsi Npu BbINOSTHEHUN CriefyoLWwmX YCITOBUNA:

e ycTaHaBnuBaeMmblii [MceBAOHUM He ucronb3dyeTcs Apyrum KnueHtowm;

e panuHa lNceBgoHnma He MeHee 3 u He 6onee 20 CMMBOSOB;

. B criydae anuvHbl [NceBgoHnma ot 6 4o 9 cumBonos, MNceBgoHMM He ABNAETCS YUCTIOM.

3.6. MNocneayowan ayteHTUdMKaUMa Npon3BoanTcs Npu mcnons3oBaHny KaHanos gocTyna — C MOMOLLbIO
Mapons KnueHta, nytem BBOga nepcoHanbHoro Napons n Homepa knveHTa B NpeayCMOTPEHHbIE AN 3TOro
nons Cucremsl.

3.7. C uenbio JONONHMUTENBHONM 3almThl Ynpasnsowasa komnadmsa HanpaenseT KnueHnTty Kog nogreepxgeHus
B CMC-coobwweHun, mobunsHom Push-yBegomnenun (nocpegcteom MobunbHoro npunoxenus) unu Web push
- yBegomIneHum (nocpeacTsom Bpay3epHbiX COOOLLEHNI), KOTOPbI HEODOXOAMMO BBECTU B COOTBETCTBYIOLLEE
none Cucremsl.

3.8. B cnyyae ytpatbl KnueHTom poctyna Kk Cwucteme, KnueHT Bnpase uHUUMMPOBaTL npoueaypy
BOCCTaHOBMEHUS JOCTYyNna C UCNoMb30BaHWEM CTpaHuubl Bxoda B Cuctemy no agpecy, ykasaHHomy B n. 1.4
HacTosLero PernameHta unu B MobunsHoM npunoxeHum «Anbda-Kanutan» n/mnu 8 MOGMneHOM NpunoxeHme
«opun3oHT». [Noa BoccTaHoBneHeM goctyna kK Cucteme noHMMaroTC coBepLuaemMble no nHmumnaTtnee KnneHta
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aenctema YnpasnswLwen KoMnaHMM MO aHHyNMpoBaHUIO paHee cdopmupoBaHHoro llapond, cosgaHuio wm
HanpaeneHuto KnueHTy BHOBb cosfaHHoro [Mapons, a Takke, npu HeobxoanMmocTu, HanpasneHue KnueHty
WpeHTudukatopa B nopsiake, yCTAHOBMEHHOM YMpaBnstoLllend KoMnaHuen. PasbnoknpoBka goctyna kK
Cuncteme npomsBoguTCs B COOTBETCTBUN C BHYTPEHHMUMM [onoxXeHnaMK YnpasnsioLlen KomnaHum.

4. ®opmupoBaHue 3 no JoroBopam Y, JoroBopaMm no NogroToBKe aHalIMTUUYECKUX MaTepuarnos,
MHouBuayanbHbIM  OOroBopamM [OBEpUTENILHOrO ynpaBneHus, U ans npuobpeteHuss/ obmeHal
noraweHus MHBECTULIMOHHbIX naesB nuo B Cucreme
4.1. Mpu numummpoBaHnn KnuneHtom B Cucteme onepawmm no nepBUYHONM NOKYMKe MHBECTULMOHHBLIX naes MN®
npoucxoauT hopmupoBaHne cnegyowmnx 3M;

e  3asgBKa Ha npuobpeTeHne NHBECTULMOHHbIX naes MN®;

e  3asBleHWe Ha OTKPbITME NULIEBOrO CYETA;

e  aHKeTa 3aperMcTpMpoBaHHOro nmua.

4.2. IMpun npoegeHun Knuentom B Cncrteme onepauumn obmeHa naes ogHoro MNP Ha naun gpyroro NN 6es
OTKpbITMS NuUEeBOro cyeta (T.e. NULEBON cyeT Obln OTKPLIT paHee) dopmupyetcs Ol - 3asBka Ha oOMeH
WHBECTULIMOHHBIX Maes, Npu noraweHun dopmupyetcs 3L - 3asiBka Ha MoralleHne WHBECTULMOHHBLIX Naes
MAN®. Mpu odopmnennn KnneHtom B CuUcTEMe 3asiBKM Ha NpoBedeHWe AaHHbIX onepauun KnueHt obsisaH
yKasaTb NMLIEBON CYET, N0 KOTOPOMY HEOBXOOUMO NPOBECTM onepauuto obmeHa nnm noralueHus.

4.3. Mpun nposegeHun Knuentom B Cncteme onepaumm obmeHa naes ogHoro NMN® Ha nau agpyroro NMAN® ¢
OTKpbITUEM NULEBOrO cyeTa chopmupyetca I - 3asBKa Ha 06MeH MHBECTULMOHHbIX naes MNMN®, 3aaBneHne Ha
OTKpbITME NMLEBOro CYETa U aHKeTa 3aperncTpMpoBaHHOro nuua.

4.4. Tpu npoBeaeHun KnueHtom B Cucteme onepauuun npuobpeteHus npogykta B pamkax [Jorosopa Y
npoucxoguT dopmupoBaHue Ol - 3asBneHus o npucoedvHeHun kK Horosopy Y, cBMAETENbCTBYHOLWME O
BblOope KnneHTom cooTBeTCTBYOLWEN NHBECTULIMOHHONM CTpaTernu.

Mpu npoBegeHun Knnentom B Cucteme onepauui no opopMIeHno pacnopshkKeHnn o BO3BpaTe MMyLLEeCcTBa no
Horosopam [Y, WHauMBuayanbHbIM OoroBopamM [OBEPUTENbHOMO YrpaBfeHUs WNu  AOMNOfHUTENbHBIM
cornaweHnsaM K nHamsmayarnbHbIM JOroBOopaM OOBEPUTENbHOMO ynpasneHns — npoucxoauT dopmMupoBaHue
3[0 ons ganbHenwero pasmelleHms B Cucteme n nognucanua M3l KnueHtom.

4.5. Mpun cobnogeHun ycnosun, yctaHoBrneHHbiX Mpunoxenmem Ne 16, KnueHT nmeeT npaso nognucatb B
Cucteme vHOMBUAOYanNbHbIA JOTOBOP AOBEPUTENBHONO YNpaBreHUa w/unu OONONHUTENbHOE COorfnalleHue K
WHOVBMAOYaANbHOMY [AOrOBOPY AOBEPUTENBHOIO YNpaBreHUsa W/unm pacnopsikeHne o Bo3BpaTe MMYyLLECTBa B
dopme B[.

4.6. MNpu nepBuMyHOM noanucaHuu [oroBopa MO MNOArOTOBKE aHanNUTUYEeCKUX MaTepuanoB, a Takke Mnpu
nocregyowen nHuunaumm KnmeHtomMm nonydeHus ycnyr no paHee 3akntoyeHHomy [oroBopy no nogrotoBke
aHanuMTU4eckux MmartepuarnoB, (OpPMUPYETCH creayllWmnii OOKYMEHT- 3asdBka Ha nonydeHue ycnyru mno
noAroToBke aHanUTUYeCKNX MaTepmnanoB No PUHAHCOBLIM PbIHKaM.

4.7. KnneHT 0653aH BHUMATENbHO MPOBEPUTL KOPPEKTHOCTL NMEPCOHASbHbIX AAHHbIX, MapameTpbl onepauuy u
TOMBbKO MOCne 93TOro OCYLWEecTBUTb noaTrBepxaeHve onepauuu. [lpy oBHapyXeHuM HecooTBETCTBUSA
nepcoHanbHbIX AaHHbIX KNeHT gomkeH 06paTuTtbcs B 0hnC YnpaBnsaoLLen KOMNaHum 1 nogaTth 3asiBfieHne Ha
N3MEHEHMNE aHKETHbIX AaHHbIX. YNpaBnsawoLwasa KOMnaHus He HeceT OTBETCTBEHHOCTM 3a OTKa3 B NPOBEAEHMUM
onepauumn, BbI3BaHHbIN HEKOPPEKTHBbIMU JaHHbIMK B O[1.

4.8. [Ins noATBEpXOEHUSA KaKOoM onepauum u nognucandusa 3L Ynpasnsiowasa komnaHusa Hanpasnset CMC-
coobuieHne Ha TenedoHHbI HoMep KnveHTa, mobuneHoe Push-yBegomneHue (nocpeactsom MobunbHOro
npunoxeHns) unu Web push - yBegomneHve (nocpeactBom 6paysepHbix coobuweHnin) ¢ Kogom
noAaTBepxaeHus. 3asiBka Ha npuobpeTeHue, noraweHne n obmeH naes MNP cuntaetTcs NoANUCAHHON TONBKO
nocrne seoaa KnneHtom Kofa noaresepxaeHus, kotopbin aensietcsa M3 B cooTBeTcTBYOWEE Norie CUctembl.
4.9. 3, chopmumpoBaHHble ¢ NomMoLblo CUCTEMBI B COOTBETCTBUMN C HACTOSALLMM pa3fenoM, noanuncebisaeTcs
M3 KnueHta B MomeHT BBOAa Koaa noareepxaeHus. MM B 31 umeeT criegytoLyme nons:

. [ata n Bpemsi nognMcaHus;
. CBeaeHus o KnueHTe, nognucaswimm O[;
. Kon noaTBep)KaeHus, UCNonb30BaHHbI ANs onepauun.

4.10. Mo 3aBepLueHUn npoLecca ohopMIIEHUS CneayoLmnx AOKYMEHTOB:

- 3asBKM NO onepaunsim ¢ MHBECTULMNOHHbIMMK nasmn MNMAD,

- [Noroeopos 1Y,

- MHAMBUAYaNbHbLIX JOrOBOPOB JOBEPUTENBHOMO YNpaBneHUs 1 AONOMHUTENbHbBIX COrnalleHni K JoroBopam,
- pacnopsbkeHun o Bo3BpaTe YacTu UMyLLecTBa Unu nmyLlectsa B NosiHOM o6beme,



- 3asiBKM Ha Nofy4yeHne ycryru oT YNpaBnsitoLLEero no noAroToBKe aHanuTUYeCKMxX maTepuanos no rHaHCOBbIM
pbIHKaM,

YnpaBngawLlaa KoOMMnaHua HanpasnsieT B TevyeHue ofHoro pabouvero OHA NO 3MEeKTPOHHOM noyTe u/vnu
pasmelwaet B JlnuHom KabuHeTe KnueHta coobuieHue, nogTeepxatollee nonydeHne cqopmMUMpOBaHHOIO
Knuentom 31 nubo chopmmpoBaHHbIN 1 noanmMcaHHbIn 3.

Mpn odopmneHun PacnopsbkeHusi O BO3BpaTe WMMyLLeCTBa B 3MEKTPOHHOM BuAe B pasMepe,
npesbiwatowem 100 000 (CTo Thicad) pybren, YnpaBnsoLwwmiA BipaBe NPOBECTU AOMONHUTENbHYIO MPOBEPKY
cBegeHun o6 Yupegutene ynpaeneHus B uensx MOLO/PT/OPOMY. Cpok nNpoBEPKU CBEAEHUA HE MOXET
npesbiwatb 1 (OguH) pabounn geHb ¢ gatbl nognucanuns KnneHtom PacnopspkeHnst 0 Bo3BpaTe MMYLLECTBA.
Mpun aTom gaton npvema PacnopspkeHnst 0 BO3BpaTe MMYLLIECTBA B 3NIEKTPOHHOM BuAe byaeT ABnaTbCca gata
YCMELHOro NpoBeAeHNsi MPOBEPKN COOTBETCTBYIOLLUX CBeAeHU. B criyyae, ecrnu B pesynbTaTe npoBefeHus
npoBepkn, YNpaBnsawLwWMM BbisBfieHa Heo6XoaMMOCTb NpeaocTaBneHns OOMOMHUTENbHbIX CBeAEHUN O
KnueHnte, PacnopsikeHne o Bo3BpaTe MMyLLECTBa He MOXET ObiTb MPUHATO B 3MEKTPOHHOM Buae, U Ans
odopmneHus PacnopsikeHus o Bo3BpaTe umyllectsa, KnueHTy Heobxoaumo obpaTtutbcs K YnpasnstoLemy
NINYHO.

Bosspar uvactm wumywectBa wu3 ynpaeneHus no [orosopy Y, WHauBmagyansHOMYy [OroBopy
OOBEpUTENBbHOIO  YMpaBMneHUs WM OOMNOMHMTENbHOMY COMMalleHnio K  MHAMBMAYanbHOMY [OOroBOpY
JOBEpUTENBHOIO YNpaBreHuMs Ha OCHOBaHUWM PacrnopsikeHuss O BO3BpaTe WMYLLecTBa He npekpawiaet
OeVCcTBUSI LOrOBOPOB.

BosBpat nmywecTtsa B nonHom obbeme no Jorosopy Y, NHouBMayansHOMY JOrOBOPY 4OBEPUTENBHOMO
yNpaBneHnss WnuM [OMNOSHUTENbHOMY COMMalleHuio K WHAMBWAYanbHOMY [OrOBOPY [AOBEPUTESIBHOMO
yrpaBneHnsa Ha ocCHoBaHMK PacnopsikeHnsa o Bo3BpaTe UMyLLEeCTBa B NOJSIHOM 06beMe saBnseTca TpeboBaHuem
0 pacTopxxeHun [Jorosopa.



