CornaweHue 06 3neKTPOHHOM AOKYMeHToO6opoTe
Bepcusa 11.5

Hacrtosiwee CornaweHne o6 anekTpoHHOM OOKymeHToobopoTe (ganee — CornalleHue) ycTaHaBnvMBaeT
nopsigok obmMeHa JOKYMEHTaMM B 3IEKTPOHHOM BUAE C UCMOMb30BaHWEM NPOCTON 3MIEKTPOHHOW NoANUCK (OU3NYecKoro
nvua, wvHauBuayanbHoOro npeanpuHumartens (ganee — Knuvent, CrtopoHa 1) m Ob6uwectBa C OrpaHWYeHHON
OTBETCTBEHHOCTLIO «Ynpasnstowasa KomnaHusa «Aneda-Kanutany» (ganee — YnpasnsawoLwmn, YnpaenstoLlas KomnaHus,
CtopoHa 2), U Npu3HaHUs OOKYMEHTOB M COOOLUEHUN, HampaBfeHHbIX C UCMOMb30BaHWEM MPOCTOW SNEKTPOHHOM
NoAnucKU U/ unm yCUneHHon KBanuguumpoBaHHON 3NEKTPOHHOW NOAMNNCHU, PaBHO3HAYHBbIMY JOKYMEHTaM U COOBLLEHNAM,
HanpaensembiM CTOpoHaMy Ha ByMaXHbIX HOCUTENAX 1 NOANUCAHHbIM COBCTBEHHOPYYHOM Nnoanucbio CTOPOH.

1. TEPMWHbI U UX ONPEOENEHUA

Onsa uenen CornaweHna UCNOSNb3YHOTCA crneagyoLmne TepMUHbI U COKPaLLEHUA:

1.1. AsTonnaTtex — onuua, npegoctaenswowag KnueHTy BO3MOXHOCTb MOAKMOYEHUA (PYHKLMK MOMNOSTHEHUA
WHBECTUUMOHHOro noptdens KnueHTa camMocCToATerbHO, MOCPEeACTBOM 3anofHEHWUs cneuuanbHbIX Monemn
3NEKTPOHHON OpMbl M HanpaBneHWss pasoBOro MOATBepXAeHUA yepe3d cepBUc JlMuHbll KabuHeT w/vnu
MobunsHoe npunoxexue «Anbda-Kanutany.

1.2. ABTOMatTM3MpoBaHHoe paboyee mecto (APM) — nporpaMMHO-TEXHUYECKUA KOMMIEKC, O0becneynBaroLmi
paboty KnueHTa ¢ Cuctemon.

1.3. AyTteHTUdMKaumMa — yOOCTOBEpEHMe npaBoMOYHOCTM obpauweHus KnueHta k CTopoHe 2 u npoueaypa
noaTBepXaeHna npuHagnexHoctn NoeHtndpumkatopa Knunenty. MNMonoxutenbHbld pesynbTat AyTeHTudmkaumm
NnoATBepPXAaeT, YTo opMupoBaHne u nepegada OO n (mnm) MHdopmaunoHHOro coobLeHnsa NpovM3BOaAMTCS
camum KnveHTtom.

1.4. AyrteHTudmkaumsa B BaHke — ygoctoBepeHue npaBomMoyHOCTU obpaleHna KnveHta B baHk ana coseplueHus
D©aHKOBCKMX onepauui n/mnu nonyyexHus nidopmaumm no Cuety, B T.4. no OMC, B nopsake, NpeaycMOTPEHHOM
Horosopowm.

1.5. BaHk — AKUMOHEPHOE OBLUECTBO «Allb®A-BAHK».

1.6. [OoroBop — [loroBop 0 KOMMNIIEKCHOM GaHKOBCKOM 06CnymMBaHMKn manyecknx nuu B baxke.

1.7. Oorosop OY - [loroBop AOBEPUTENBHOIO yNpaBreHns LeHHbIMM GyMaramu u cpeactBamMmm MHBECTUPOBaHUE B
LUeHHble Oymarn w/unu [oroBop [JOBEPUTENbHOrO YrpaBfeHWss LeHHbIMM Oymaramy Ha BefeHue
WHOVBMAOYANbLHOrO WHBECTULMOHHOMO CcYeTa, 3aknyaemble Mexay KnveHTom u Ynpasngawowum B dopme
Jorosopa npucoeanHeHus.

1.8. AY - poBepuTeribHOe yrnpasreHue nmyliectsom Knvenra.

1.9. [OdencTBYIOLWMNA KNUEHT — h3MYECKOE NALIO, COCTOSILLIEE B NMPABOOTHOLLEHUAX C YNPaBsIOLL M.

1.10. ECUA - egvHas cuctema ugeHTUMKauMM u ayTeHTuduKaumm B MHApPACTpykType, obecneumBatoLlen
WH(POPMALIMOHHO-TEXHOMNOIMYECKOE  B3aUMOLENCTBME  MHAOPMALUOHHBIX  CUCTEM, WCMNOMb3YyEMbIX AN
npeaocTaBneHns rocyaapCTBEHHbIX U MyHULMNAIbHbBIX YCIYr B 3NIEKTPOHHON hopMme.

1.11. UpeHtncpukatop — Homep KnumeHTta w/vnu [NceBAOHUM, MHaA WHdOpPMaUUs, OAHO3HAYHO BblaenswoLwas
(noeHtTndpuumpyowan) Knuenta cpeam gpyrmux KnueHtos CTOpOHbI 2.

1.12. UHauBmMayanbHbIA OOroBOp AOBepUTENIbHOro ynpaBneHusi — [JoroBop [OBEPUTENLHOrO YnpaBrieHus,
3aknoyaemMeln mexay KnneHtom v Ynpaensiowmm nocpeactsoM pasmelleHunst foroeopa B JinuHom KabuHeTe
ansa nognucanusa N3N Knnexra.

1.13. Kanan poctyna — kaHan nepegauv 3 w/vnn UHdopmaumoHHbIX coobeHnin, obecneunBatowmii KnueHtam
BO3MOXHOCTb MO TENEKOMMYHMKALMOHHLIM KaHanam obLLero nonb3oBaHUsA CaMoCTOSATENBHO  DOPMUPOBATL U
nepegasaTb B YNpaBnsitoLlyto KomnaHuo MHdopmaunoHHble coobuerus. K KaHanam gocTtyna, B 4acTHOCTU
oTHocATCA: KOHTaKT-LeHTP.

1.14. KnneHT — dm3uyeckoe nuUO, UMHAMBMOYANbHbLIA  NpeanpuHMMaTenb,  Mpollewee  npoueaypy
naeHTUMKaLUW/yNPOLLEHHONW  MaeHTUdUKauum cornacHo TpeboBaHusm @®P3 «O npoTuBOAEACTBUM
neranusauumn.

1.15. KnueHT BaHka — chmsmyeckoe nuuo, NnpucoeguHmBLLEECS K ycnoBusiM [Jorosopa.

1.16. Kopg noaTBepXOeHUsi - YHUKanbHas MnocrnefoBaTenbHOCTb UMAdP, W3BECTHaAst Tonbko KnveHTy w

npenocTaBnsemasi CTOpoHoOW 2, UCrofib30BaHUEe KOTOPOW NoATBepXXaaeT aBTOPCTBO NepeaaBaeMblix CTOpoHe 2
31 n/vnn NHdopmaumoHHbix coobleHmnin. Kog nogteepxaeHust HanpaensieTcs KnneHTty Ha Homep MOBUnbHoOro
TenedoHa NocpeacTBOM KOPOTKOro TekctoBoro coobuieHusa (CMC-coobuyeHue).

1.17. KopoTkoe TekctoBoe coobuweHue (CMC-coobweHue) — coobuieHue, coctosuwee u3 Oyke, undp wnm
CMMBOJSIOB, HabpaHHbLIX B OMpeAerieHHOW MocnenoBaTeflbHOCTH, NMpedHasHadeHHoe Onsi nepedayvn no cetm
NoABWXHOW pagnoTenedOHHOM CBA3N
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«Jnynbin KabuHeTt» — nMHpopmMauUnoHHbIN cepBuc CTOPOHbI 2, OOCTYN K KOTOPOMY MpeaocTaBnsieTcs nocne
YCTaHOBIEHUSA ceaHca CBA3W NocpeacTtBom cetn VIHTepHeT kaxaomy KnuneHty, npowefwemy aeHTudukaumo
n AyTeHTuUMKaLMIo, npefHasHayeHHblh ANnd yaaneHHoro obcnyxuBaHua KnveHTa u obGecnedmBatoini
noaroToBKy, 3alluTy, Nnpuem, nepegady n obpabotky 3/ ¢ ncnons3oBaHnem cetn NIHTepHeT (paHee n aanee -
Cwncrema)

Mo6unbHoe npunoxeHue «Anbda-Kanutan» - nporpamma, yCTaHOBMEHHasi Ha MOOUIBHOE YCTPOWCTBO,
npegocTtaBnsiowee KnveHTy BO3MOXHOCTbL gocTyna k Cucteme ¢ MoOBWUNbHOrO yCTpoOWCTBa (gdarnee Takke
nmeHyetcs Cuctemon).

Mo6unbHoe npunoxeHne «lopu3oHT» - nporpamMmma, YCTaHOBMEHHass Ha MOOWNbHOE YCTPOWCTBO,
npegoctasnstowee KnnmeHTy BO3MOXHOCTb OrpaHMyeHHoro goctyna k Cucteme ¢ MOOMIIBHOrO YCTpoWCTBa
(oanee Takke umeHyetcst Cuctemon).

Homep KnueHta — HaTypamnbHoe 4ymcno (kombuHaums umdp), ncnonb3yemas B kadectBe VaeHTudukaTtopa.
Homep knueHTa npucBavBaeTcsa YnpasnsawLlen komnaHuen npu npegocrasneHnn KnveHTy cepsuca JIMYHbIN
KabuHer.

OTKpbITbIN Knto4 YKII - yHMKanbHas nocrnegoBaTeNbHOCTb CUMBOJIOB, COOTBETCTBYHOLLAA 3aKpbITOMY KITHO4y
YK3I, goctynHaa nobomy nonb3oBatento CucteMbl M NpeaHasHadeHHas Ans NOATBEPXAEHUS NOASIMHHOCTU
YK3M s 3.

Maponb - nocnegoBaTenbHOCTb CMMBOJIOB, M3BECTHAA TONbKO KnneHTy, ncnonbsyemas gns AyteHTudumkaumm
KnueHTa npu obcnyxusaHum nocpeactsoM cetn MHTepHeT. [Naponb MOXeT Ucnonb3oBaTbCs MHOTOKPaTHO.
MU® - naeBoW NHBECTULMOHHBIM POHA, HAXOOALLMACA B yripaBneHnn YNnpaBnsaoLwen KOMnaHuu.
MoarBepxaeHue noanuHHoctu 3 B ] — NONOXKNTENLHLIN pe3ynbTaT NPOBEPKU ONpeaeneHHbIM HaCTOSALLMM
CornaweHnem cnocobom nNOANMHHOCTW, aBTOpCTBa M, B cnydae ucnonb3oBaHus YK3I, uenoctHocTn u
OTCYTCTBMS UCKaXKEHWU 3NEKTPOHHOIO JOKYMEHTa, MOANMCAaHHOro cooteeTcTBytowen Irl.

Mpoctas anekTpoHHas nopanucb (panee - M3M) - ananor cobGcTBeHHOpy4YHOW noanucy KnvelTa,
npeacTaBneHHbIN B Buae Koga nogrBepXaeHusi, U3BECTHOMO TONMbKO KnneHTy.

NceBAoHMM - MocrefoBaTeNbHOCTb CMMBOSOB (KOMOMHauust uudp/Oyks/cnoB), ucnonb3yemasi B kayecTBe
NoeHTndukaTopa B COOTBETCTBUM C YCNOBMAMM HacTodAwero CornawieHus.

NpaBuna poseputenbHoro ynpasBneHusa [MU® - npaBuna [OBEpUTENBHOTO YMpaBneHUs NaeBbiM
WHBECTULIMOHHBLIM (DOHAOM, HAXOAALMMCS Nog ynpasneHueM YnpasnsoLlen KoMmnaHuu.

noa/®T/®POMY - wmepbl, HanpaeneHHble Ha NPOTUBOAENCTBME neranusauum (OTMbIBaHWIO) AOXOAOB,
NONyYeHHbIX MNPEeCcTynHbIM MnyTeMm, (UHAHCUMPOBAHUIO Teppopu3Ma U UHAHCUPOBAHUIO pPacrpoCTpaHeHUs
OPYXXWsi MaCCOBOIO YHUUTOXEHUS.

PacnopsikeHne o Bo3BpaTe wuMmyllecTBa — [JOKYMEHT, noanucbiBaembin KrnveHToM nocpeacTtBoM
npoctaenenus M3l B JluyHoOM kabuHeTe, ABNSALWMNCSA OCHOBAHWEM AMs1 MOMHOr0 UM 4YacTMYHOro BO3Bparta
umywiectsa KnueHta u3 goBepuTenbHOro ynpaeneHus. PacnopspkeHme o Bo3BpaTe MMyLLECTBa MOXET ObiTb
nognucaHo M3l Tonbko B cnyyae, ecrnv BO3MOXHOCTb €ro NognucaHusl B 3NeKTPOHHOM Buae npeaycMoTpeHa
[OroBOpoOM JOBEPUTENBLHONO ynpasneHus Unn AonofHUTENbHbIM cornalleHuemM K Hemy. [pu aTom, ycnosusamu
JOoroBopa [OBEPUTENBHOrO YMpaBrneHna MOryT OblTb MPeayCcMOTPEHbl chneumanbHble OrpaHUYeHust nogayu
pacnopspkeHus 0 BO3BpaTe MMYyLLLeCTBa B 3M1EKTPOHHOM BUAE.

PernameHT - pernameHT opraHusaumu pabotel B Cucteme (cMm. MpunoxeHne Ne3).

Ceptucdmkar oTkpbiToro kniova nognucu (Ceptucpukar)- 3 ¢ 3l ynonHOMOYeHHOro nuua
YOOCTOBEPAKWEIO LEHTPA (nanee — YL), koTopbivi BkMtoyaeT B cebst OTKpbIThIN Kntov 3l 1 KOTOpkIN
Bblaaetcs YL YnonHomouyeHHOMY nuvuy YNpaBnsiowen KoMnaHuu Ans noaATBepXAeHMs nognmHHoctu 3l un
naeHTUmKaumm YrnonHOMOYEHHOro fvua YnpaBnsaoLwen KoMnaHum.

Cant - oduuymnanbHeln cant CTOPOHbI 2 B UH(OPMALMOHHO-TENEKOMMYHMKALUNOHHOW ceTu «W/HTepHeT» no
agpecy: www.alfacapital.ru. unu atelier.alfacapital.ru.

CM3B - egnHasi cuctema MexxBeJOMCTBEHHOIO 3N1EKTPOHHOIO B3aUMOLENCTBUSA.

TenedOoHHbIN HOMep — aboHeHTCkM HoMep KnueHTa B ceTm TenegoHHOM COTOBOW CBSA3N (MOOUNBbHLIN
TenedoH), ncnonbdyembii KnMeHToM Ans nonyvyeHnst KOpoTKMX TEKCTOBLIX coobuieHnn (CMC-coobLyeHunin).
YBeagomneHune o npeanaraeMbix (PMHAHCOBBLIX ycnyrax — OOKYMEHT, npegocTtasnsemMbld KnneHty nepeq
odopMneHmeM MHAMBUAYaNbHOrO [OroBopa AOBEPUTENBHOrO YynpasneHus Ynpasnsiowum, Ha Tepputopuu
baHka ana osHakoMneHust M nocnegywowero nognucannss KnmeHTom co6CTBEHHOPYYHOW MNOAMUCBI UK
nocpencTesom npocraesnexms Marl.

YNnonHOMOY€EHHbIN areHT YnpaBnsowero - opunanyeckoe nuuo, KOTopoe MMeeT NpaBo npuema AOKYMEHTOB
ot KnneHnToB (Yupegutenen ynpaeneHus) ons uenen 3aknodeHms n ucnonHeHus [Joroeopa 1Y Ha OCHoOBaHMU
COOTBETCTBYIOLLEro [JOroBoOpa, 3aKkfYeHHOro Mexay YnpasnsawowuM W YNONHOMOYEHHbIM  areHToM
YnpaBnsioLiero.
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YnpoleHHasa maeHTUdUKaLma — COBOKYMNHOCTb MEpPOnpUsTUI, ocyLlecTBnaembix B cootBeTcTBun ¢ ®3 «O
NPOTUBOAENCTBUN Neranusavnmy».

Ycnyrn gpuctaHumMoHHoro 6aHkoBckoro o6cnyxxuBanusa (Yenyrm 1BO) — VHTepHeT BaHk «Anbda-Knuk» 1
ycnyra «Anbga-Mobanny», npegocrasnsiowmne KnueHnty barka no cdakty NoeHTudumkauymm n AyteHtndukauum,
BO3MOXHOCTb AUCTaHUMOHHO NpPOBOAUTbL OGAaHKOBCKME W WHble onepauuu, npegycMoTpeHHble [oroBopom
©aHKoBCKOro ob6cnyxnBaHms 3aknoyeHHomy mexay KnveHtom u baHkom.

Ycnyra pauctaHuMoHHoro odopmneHusi/guctaHumoHHoe odopmMmiieHMe — Yycryra, npegocTaBnsieMas
Knnenty BbaHka wunu KnueHTy YNonHOMOYEHHOro areHta Ynpasnsiowero no dakty WaeHtudpumkaumm n
AyTeHTuduKaumm npy nuyHom obpaweHum B oTaeneHne baHka wnv otgeneHve YMNOMHOMOYEHHOrO areHta
Ynpaendwowero Ans BO3MOXHOCTM odopmieHua [orosopoB [OY M  OOKYMEHTOB, HeOOXOOUMbIX Ans
npunobpeTteHusi/obmeHa/noraleHs UHBECTULMOHHbIX naeB MAN®.

OneKTPOHHbLIN AOKYMeHT (D) - OOKYMEHT u/unu cooblieHne, B KOTOpbIX MHGOpMaums npefocTaBlieHa B
3NEKTPOHHON copme, npu 3TomM popmaTt MHpoOpMaumm u cogepkaHve COOTBETCTBYeT TpeboBaHuaAM Ang
nepegaynM no WHMOPMAaUMOHHO-TENEKOMMYHUKALIMOHHBIM KaHanaMm CBA3W W npurogHa ana obpaboTku B
Cuctemax, cogepxawmn obsasaTenbHble pPekBM3UTbl, Heobxoaumble AN AOKYMEHTa [AaHHOro BuAa,
npeaycMoOTpeHHble 3akoHoaaTtenbctBoM P®, n/vnn ytBepxaeHHble CTOpoHOW 2, n/unn npefycMoTpeHHbIe
Horosopom LY, w/unu MNMpaeunamu goseputenbHoro ynpaesnexust NNO.

ONEeKTPOHHbIN AOKYMEHTOO60opoT — obmeH [JOoKymMeHTamu U coobueHnsMu B opme IneKTPOHHbIX
AOKYMEHTOB nocpeactsoM Cuctemsl.

OnNeKTPOHHbIN AOKYMEHT, noanucaHHbIn Knuentom — 3], cogepxawuin N3N KnneHta, chopMMpOBaHHbIN B
COOTBETCTBMM C YCTAHOBJIEHHLIMW AN JAHHOIO TWna LOKYMEHTa NpaBuiiamu, 3akpernneHHbIMM B HacToALEM
CornawweHnun.

OneKTPOHHbLIN OOKYMEHT, nognucaHHbin CtopoHom 2 — 3[1, copgepxawmn YKIIT ynonHOMOYEHHbIX N
CTOpOHbI 2, chOpMUpPOBaHHbIA B COOTBETCTBUMN C YCTAHOBMNEHHLIMU AN JAHHOMO TUNa JOKyMEeHTa npasunamu,
3aKpenneHHbIMK B HacTosiwem CornatleHuu.

OneKTPOHHbIN XXypHas — B3anMOCBA3aHHbI Habop 3MNEeKTPOHHbIX 3anucein, oTpaxaroLuin NocneaoBaTenbHOCTb
aencteuii Cuctembl No npuemMy, o6paboTke 1 OTMpaBKe 3NEKTPOHHbIX JOKYMEHTOB, XpaHUMbIn CTOPOHOM 2.
AnekTpoHHasa nognuckb (M) - vHpopMauusa B INEKTPOHHOW opme, KoTopas MpuUcoedvHeHa K Apyrom
UHdOpMaLMM B 3NEKTPOHHOW dhopMe (moanucbiBaeMor MHGOPMaLMM) UM MHbIM 0Opa3oM CBsidaHa C TaKow
UHdopmaLUmern 1 koTopas UCMONb3yeTCa AN onpeAeneHns nuua, NoANUCkIBaLWero MHpopmauuio.
YcuneHHas kBanuduunpoBaHHas anekTpoHHas nognuck (YK3I) - anekTpoHHast nognuck, NonyvyeHHasi B
pesynbTate Kpuntorpadudeckoro npeobpasoBaHnss MHPOPMaUMM C MCMNOMNb3OBaHUEM Krko4ya SMEKTPOHHOW
noAanucu, No3BonsoLLAasa onpeaenqTb NMUO, NoANMCcaBLLEe 3NEKTPOHHBLIN AOKYMEHT, No3BonsoLwas obHapyxuTb
PaKkT BHECEHUS W3MEHEHWA B OMEeKTPOHHbIA AOKYMEHT MOCne MOMEHTa ero nognucaHus, co3gaHHas C
NCNONb30BaHUEM CPEACTB 3MEKTPOHHOW MOAMWUCK, KITHOY MPOBEPKM KOTOPOW yKasaH B KBanMPUUUPOBaHHOM
cepTudukate, a CpeacTBa MCNONb3OBaHHbIE NPW CO34aHWM WU MPOBEPKE 3MEKTPOHHOW MOANUCU MMET
NOATBEPXAEHNE COOTBETCTBUSA TPebOOBaHUSAM, YCTAHOBMEHHbIM Ha oOcHoBaHun PepepanbHoro 3akoHa "O6
anekTpoHHon nognucn” ot 06.04.2011 Ne 63-03.

®3 «O npotuBogencTBum neranusaumm» — PepepanbHein 3akoH oT 07.08.2001 r. Ne 115-¢3 «O
NPOTUBOAENCTBMU flerann3auum (OTMbIBAHWIO) OXOO0B, MOJTYYEHHbIX MPECTYMNHLIM MNyTEM, U (PUHAHCMPOBAHUIO
Teppopuaman.

OBLUUE NONOXXEHUA
Hactosiwee CornaweHune (ocepta) 06 mcnonb3oBaHMM NPOCTON 3nekTpoHHow nognuck (M3M1) co cTopoHbI
KnueHTa n ycuneHHom ksanumumpoBaHHON aneKkTpoHHon nognucu (ganee - YKOIT) co cTopoHbl YnpasnsoLen
KoMmnaHuu (ganee — CornalueHne) yctaHaBnvMBaeT o0OLwun nopsaok u ycnosus ncnons3soanus M3 n YK npu
OCYLLECTBEHUN 3MNEKTPOHHOIO AOKYMEHTOOOOpOTa Mexay YNpaensiowen KoOMNaHuen v NUuoMm, NPpUHABLUUM
NpeanoXeHne Ha 3akntoyeHre HacTosiwero CornaweHnst 1 akLenToBaBLLMM €ro.
ONEKTPOHHBIA AOKYMEHTOO60pOT ¢ ncnomnb3oBaHveM M3 co CTOPOHbI KNMeHTa MOXET OCYLLEeCTBASATLCS Npu
YCINOBUN MNPOXOXAEHUST (DU3NYECKMM TNULOM WAEHTUdMKALUUM B Nopsiake NpPefyCMOTPEHHbIM HACTOSILLUM
CornalueHuem.
Mpu npoBegeHNV noeHTUdMKaLUM MU3NYECKOro nNmua ero IMYHOCTb AOJPKHA ObITh YCTaHOBMNEHa YNpaBnsioLLen
KomnaHuemn, baHkom nnn YnonHOMOYEHHbIM areHTOM YNpaBnstoLWero OgHNM U3 CriefyoLmx cnocobos:

e Jln4HoCTb pmamyeckoro nuua bbina ycTaHOBNEHa Npy MMYHOM NPUEME;

e JInyHoCTb puanyeckoro nuua OGbina ycTaHOBMEHa NyTeM NpoxoxaeHus aBTopusaumm B ECUA wn/vnn
CM3B.



2.4. Hactosiwee CornaweHue pasmelwieHo B cetu VHTepHeT Ha Cawnrte, B Cucteme, MHTepHeT BaHke Anbda-
Knuk/Anbca-Mobann, a Takke B oTgeneHuax baHka wnu oTtoeneHuax YMNOMHOMOYEHHbIX areHToB
YnpaBnswoLero n A0CTYNHO Npu AUCTaHUUOHHOM odopmneHun 3. ABnaetca oduymnanbHbiM NpearioxXeHnem
3akntoumTb CornalleHne Ha yka3aHHbIX B HEM YCINOBUSIX.

2.5. Hactosiwee CornaweHve agpecoBaHO  UCKMKYUTENbHO  PU3MYECKMM  nvuaMm,  WHAWBMAYaNbHbIM
npeanpvHMMaTensiM, OTBeYalLuM O4HOBPEMEHHO cneayowmumM TpeboBaHUaM:

- hmsmyeckoe NnLo, AOCTUrLLIEE BO3pacTa COBEPLLUEHHONETUs, obnagatolee NosTHON 0eecnocobHOCTLIO;
- DEeNCTBYIOLLIEE JINYHO, UCKITIOYUTENBHO B COOCTBEHHbBIX MHTEpECAX;
- He nMetoLLiee BeHedmumapHoro Bnagensua.

2.6. AkuenTt Hactosiero CornaweHuss o3Ha4vaeT, 4YTo KnueHT cornaceH cCo BCEMU MOSIOXEHUSIMU U YCIIOBUSMU
HacTosiero CornaweHunsi, NpuHMMaeT Ha cebsi Bce 00si3aTeNnbCTBa, ykasaHHble B HacTosweM CornawieHuum,
KnueHT nogTBepxaaeT, UYTO BHUMATENbHO U3ydnmn TEKCT M ycrnoBusa Hactosuwero CornawleHusi, oco3HaeT u
NPUHMUMAaET Ha cebs puCKK, CBsA3aHHbIE C ncnonb3oBaHnem M3, n He MOXET ccbinaTbCA Ha TO, YTO OH HE BOblin
O3HaKOMIEH C TEKCTOM HacToswero CornaweHus.

2.7. KnwueHT, coBepluasa akuenTt Hactoswero CornalleHus, npuHMmaeT Ha cebs 0643aTenbCTBO CaMOCTOATENBHO
OTCNEXMBaTb BO3MOXHbIE U3MEHEHNSA /U ONONHEHNA HacTosiwero CornalleHnsa n HeceT BCE PUCKM B MOSNTHOM
obbeme, CBSA3aHHbIE C HEUCTMONTHEHNEM UM HEHaASEXALLMM UCTNONTHEHNEM YKa3aHHOW 06583aHHOCTH.

2.8. KnueHT cornaiuaeTcs ¢ ycrnoBusiMu Hactosiiero CornaleHnsi MyTeM COBEPLUEHNS KOHKITIOAEHTHbIX AeNCTBUNA B
cootBeTcTBMM C 4.3 cT.438 [paxpgaHckoro Kogekca P® npu coBeplleHUn Kakux-nubo [encresui no
OneKTpOHHOMY OOKYMEHTOO60POTY, B TOM YMCIE NOANUCHIBas JOKYMEHTbI U CO0OLLEH WS B oopMe DNEeKTPOHHOIo
pokymeHTa [M3l1. YkasaHHble B Hactosiwem CornaweHnn 3neKTPOoHHble AOKYMEHTbI, nognucaHHble 3l1,
ABNAIOTCA OpUrMHanamu [OKyMeHTOB. [anbHenlee npedocTaBreHne AaHHbIX OOKYMEHTOB Ha GymakHOoMm
HocuTene He TpebyeTcs.

2.9. Tlepep akuentom HacTosiwero CornaweHus, KnveHT ocyllecTBnsaeT cnegyoulee:

- 03HaKoMmrleHne ¢ TekcToM Cornawenuns, pasmeleHHoro Ha CanTte/Cucreme/VIHTepHeT barHke Anbda-Knuk/Anbda-
MobGann, a Takke B oTgeneHuax baHka wnu oTgeneHvsx YNONMHOMOYEHHbIX areHToB YMpaBnsioWEro mnpu
ONCTaHUWOHHOM ocopmneHun 3.

- 03HaKkoMIeHue ¢ Tekctom Cornacus Ha 06paboTKy NepcoHarnbHbIX AaHHbIX M NOATBEPXKAEHUE UX Nepeaayn CTopoHe
2 nyTem npocTtaeneHus cumeona «M» B cneynansHOM OKHE COOTBeTCTBYOLWEN rpadbl, UM NyTem HaxaTtus dopm
noATBEPXKAEHMS B CreLanbHOM pa3gene, rae pasmelleHo Cornacue KnnueHTa, ecnuv nepegada nepcoHanbHbIX AaHHbIX
He Oblna ocyliecTBneHa paHee.

AkuentoM HacToswero CornalieHns ABnseTcs BbinonHeHne KnneHTom oaHOro U3 criefyoLmx AencTBUi:

1) coBepLueHne KnmeHTom aencTBuii N0 cOGCTBEHHOPYYHOMY NMpOCTaBneHuio cumeona «¥» B cneynansHom
OKHe, pacroniokeHHOM B COOTBETCTBYIOLWEN rpade CTpaHuubl pasmelleHus Hactoswero CornaweHvs u
noaTBepxaeHne npuHagnexHoctn TenedoHHoro Homepa KnveHTy nyTtem npocTaBneHuss cumsorna «M» B
creumanbHOM OKHe COOTBETCTBYIOLLEN rpadibl.

2) coBeplueHne KnueHTom gencTeums no cobcTBeHHOpYYHOMY BBeAeHMo Koga noaTBepxaeHus B cneumnanbHOM OKHE,
roe pasmelyeHo Hactosiwee Cornawenus. KnveHT nonyyaeTt oT Ynpaensowen komnaHum Kog noarBepxaeHus Ha
ykasaHHbl TenedoHHbIn Homep u BBOAUT Koa noaTtBepXAaeHus, nonydeHHbln KnveHTom Ha TenedoHHbIn HOMep
nocpepctesom CMC-coobuieHus. Npu 3ToM, YCNOBUE CHMTAETCS BLINOMHEHHBIM C MOMEHTA BBeaeHus KrnveHToM Ha
Cante/Cucteme/HTepHeT Banke Anbda-Knuk/Anbda-Mobann, a Takke B cucteme, npegocTaensiowen Ycnyry
OUCTaHUMOHHOIO ocbopMrieHnst B cneunansHoM none Koga noareepXkaeHus, roe pasMmeLleHo Hactosiwee Cornallenue,
ans npyema (akuenta) CornalleHus.

Cnocob akuenta HacTosiwero CornawieHns 3aBMcuUT oT MecTa pasmelleHus - Cant/Cncrema/UiHtepHeT baHk Anbda-
Knuk/Anbda-Mobawnn, a Takke B oTAeneHnsx baHka unu otaeneHnsax YNonHOMOYEHHbIX areHTOB YNpaBnstoLero npu
aucTtaHunoHHoM ochopmnerHnn 3.

2.10. MNocne coBeplleHua KnuneHToM AencTBWUA, ykadaHnHbiX B nn 1) n. 2.9. Ha TenedoHHbIn Homep KnwneHTa
Hanpaensetcs CMC coobueHne, cogepxallee 128 OUTHBIN X3LW-KO4 (KOHTPOSbHYIO CYyMMY), MOJTYYEHHbIA B
pe3ynbTate npeobpa3oBaHua TekcTa HacTosiero CornalleHns ¢ NOMOLLbI0 anroputMa xawupoBaHus MD5
(Message Digest 5).

2.11. KnueHT, akuenTys u nognucbeiBas Hactosiwee Cornawenue:
- MPU3HaET, YTO UCNONb30BaHNE NPOCTOM 3NeKTpoHHON nognucu (M3AM1) gocTaTouHO ANs NOATBEPXKAEHUS
aBTOpPCTBA M NOASIMHHOCTU 3NEKTPOHHOIO AOKYMEHTa;



- NpPU3HaeT 3MNEeKTPOHHbIE AOKYMEHThI, NOANUCaHHbIE NPOCTON 3NeKTpoHHOW noanuckto (M3M1) B cooTBeTCTBUM C
HacTosAwmMm CornalieHmem, paBHO3HAYHbIMU MO HOPUONYECKON cune OOKyMeHTam Ha GymaxHOM HocuTene,
NoAnMcaHHbIM COBCTBEHHOPYYHOM NOAMMUCHIO;

- Ha OCHOBaHWM [OKYMEHTOB, MOAMNWCaHHbIX MPOCTOM 3NnekTpoHHoW noanucbto (M3M) KnuenTta, GyayT
NMPOBOAMTCA onepauuu, B T.4. B PeecTpe BnagenbLeB MHBECTULMOHHBIX naes MND;

- OCO3HaeT M NpVHUMaeT BCE BO3MOXHblE PWUCKW, CBSI3aHHblE C WCMOSIb30BAHWMEM MPOCTON 3fIEKTPOHHOW
noanucsto (MarT);

- 065a3yeTCa 06ecneunTb KOHPMAEHLMANbHOCTL CBOEW NPOCTOM anekTpoHHoW noanuckto (M3M1) n He nepenasaTb
TPETbUM NULaM.

2.12. C momeHTa nony4eHus CTOpOHOW 2 nepcoHarnbHbIX AaHHbIX KnneHTa OHM CTaHOBATCS HEOTHEMIIEMOW 4acTbio
Cornawenust B YacTu ngeHTndukaumm doumanyeckoro nuua, akuenTtytowero CornaileHue.

2.13. C momeHTa akuenTta Hactosiwero CornalleHnsi BO3HMKaeT OCHOBaHve ANs OanbHenwero B3avMOAENCTBUSA
Mexay KnumeHTtom 1 YnpaensioLwen KomnaHnen no npueMy n obpaboTke JOKYMEHTOB B 3IEKTPOHHONM ¢hopme B
Luenax WucnonHeHwss obs3aTtenbCTB B paMKax, 3akMYeHHbIX W/vnm 3aknodaemblx [orosopos Y wu/unu
WMuousmayanbHbix [Horosopos Y w/vnu [MpaBun poseputenbHoro ynpasneHus [P, a Takke WHbIX
0ba3aTenbCTB, NPedyCMOTPEHHbIX 3akoHodaTenbCTBOM P®  npu  ocylecTBNeHUM yka3aHHbIX BUOOB
OEeATENbHOCTH.

KnueHT 0bs3yeTca ocylecTBnATb NOANUCAHNE AOKYMEHTOB B 3NEKTPOHHON (DOPME 3MEKTPOHHOW NOAMMUCHIO B
nopsigke, NpeaycMoTpeHHOM HacToswmum CornallieHnemM 1 npyu cobnogeHnn cneayowmnx yCnoBui:

- nonyyeHne KnueHtom oT Ynpaenswowen komnaHum Koga noaTBepXaeHWA Ha TenedOHHbIA HOMep,
npuHagnexawun Knnenty;

- BBoa, Koga noareepxxaeHust, nonydeHHoro KnveHtom Ha TenedoHHbIn Homep nocpeactesom CMC-coobLeHus.
Mpun aTOM ycnoBue cYnTaeTcs BbINOSIHEHHBIM C MOMeHTa BBeaeHus KnueHtom Ha Cawnte B Cucteme/VIHTepHeT
BaHke Anbda-Knunk/Anbda-Mobann, a Takke B otaeneHunsix baHka unu otaeneHnsix YnorHOMOYEHHbIX areHToB
Ynpaensowero npy gMcTaHUMoHHOM odopmneHmmn 3/, B cneumansHoM none Koga noarBepxaeHus.

3. NPEOMET COrNALLUEHUA

B cootBetctBUM C HacTosiwmm CornawieHneMm Ynpaenstowas KoMnaHus o0s3yeTcsa npuvHuMaTb U
obpabaTbiBaTh AOKYMEHThI U COOOLLEHMSA B hOPME ANEKTPOHHbBIX JOKYMEHTOB, NepeaaBaTbh UX TPETbUM NMLaM
B LEnsiX UCMOMHEHWs1 00s3aTenbCTB B paMKax 3aKMuYeHHbIX W 3akntodaembix [dorosopos [OY u [Mpasun
poBepuTenbHoro ynpaeneHus MNU®, a KnveHT 0653yeTcs ocyLLecTBRATL NognucaHme 4OKYMEHTOB M COOOLLEHMI
B dopMe INEKTPOHHbIX [AOKYMEHTOB 3MIeKTPOHHOW MOAMUCBbI0 B MNopsiake, NpedyCMOTPEHHOM HaCTOSLUM
CornaweHnem.

Wcnonb3oBaHme T3l B 3akntouveHHbIX M 3aknyaembix [Jorosopax LY u [lMpaBun goBepuTenbHOro
ynpasneHus MNMN® mexay KnueHTom 1 YnpasnstoLwen kKomnaHmen ocyLecTBnseTca B COOTBETCTBMM € 4.2 ¢T.160
NpaxpaHckoro kogekca PO n depepanbHbiv 3akoHOM OT 06.04.2011 Ne 63-d3 «OO6 anekTpoHHOW nognucuy» n
HacToswmmM CornalleHnem.

M3I ucnonb3yetcss KnveHToM npy NOANUCAHWM LOOKYMEHTOB W COOOLLUEHUA B bopme ONEKTPOHHbIX
AOKYMEHTOB, B TOM 4MUCIle MPU COBEPLUEHWUM HOPUAMYECKM 3HAYMMbIX OENCTBUMI MO 3aKMHOYEHWUIO FHObIX
Horosopos LY, OOMNOMHUTENbHbLIX COrMAllEHUN K HUM U UHbIX AOKYMEHTOB, MpefyCMOTPEHHbIX HaCTOSLLUM
CornalueHuem.

HokyMeHTbl, cooTBeTCTBYIOLWME TpeboBaHuaM MpunoxeHus Ne1 k CornalleHunio, Npu3HaTCa 9KBMBANEHTHLIMU
nogobHbIM OOKYMEHTaM Ha OyMaXHbIX HOCUTENsSX, OMOPMIIEHHBIM B COOTBETCTBMM C TpeboBaHMAMU
3akoHogartenbcTBa Poccuiickon depepaumm 1 NOpOXAaT aHanornyHble UM npasa U 06s13aHHOCTU CTOPOH C
MOMEHTa 3akmntodeHns HacToswero CornaweHus:

e cdopmmpoBaHHble Knnentom 3[, nognucanHeie MOrT;

e ccopmupoBaHHbIe YNpaenswoLen komnannen 3, nognucaHHble YKIT.

OpHon 3I moryT 6bITb NOANMCaHbI OAHOBPEMEHHO HECKOMNBbKO 3IIEKTPOHHBLIX AOKYMEHTOB (MakeT 3MeKTPOHHbIX
AOKYMEHTOB).

CTOpOHbI NpU3HatoT, YTo ucnonb3yemole Ha Carnite/Cucteme B MHTepHeT baHke Anbda-Knuk/Anbga-Mobann, a
Takke B oTaeneHusix baHka unun otgeneHmsax YNonHOMOYEHHbIX areHToB YNpaBnstoLwero npu AMCTaHLUMOHHOM
odopmneHun [, 3l gocTaTouHbl 4NS 3aWnThl OT HECAHKLMOHUPOBAHHOMO JOCTYNa, NOATBEPXKAEHMS aBTOpCTBa
W NOANMMHHOCTY nHdopMaL MK, cogepxawencsa B L.



4.1.

4.2

4.3.

4.4.

4.5,

4.6.

4.7.

4.8.

MoakntoueHne KnueHta k cetn MIHTepHET He aBnsaeTca npegmeTom CornalleHus.

TpeboBaHua K nporpammMHO-TEXHMYEeCKUM cpeactBaMm KnueHta, nossonswowme KnveHTy [MCTaHLMOHHO
nogasatb O[] Ha oOcyllecTBneHWe onepaumi C WHBECTULMOHHbIMKM nasmn [N u coBepluiaTb AEWCTBUSA,
HanpaereHHble Ha 3aknoveHne [orosopos 1Y, ykasaHHble B [punoxerHnn Ne1 k CornalleHuto, ycTaHOBMEHbI B
Mpunoxerun Ne2 k HacToswemy CornatleHuto.

CdopmumpoBaHHble Ynpasnswowen komnanven I, nepeumncneHHole B [MpunoxeHun Nel k CornaweHuio,
noaTBepxaarowme npuem gokyMmeHToB oT KnveHTa, nognucbkiBatoTcs Ynpasnstowen komnaHmen YKOI, ecnu ato
npsiMo npeaycMoTpeHo B HacTosALEM CornaweHuu.

4. NOPAOOK U YCIOBUA PABOTbI

Ona nepBoHavanbHoro Bxogja B Cuctemy KnueHTy Ha TenedoHHbIi HOMeEp, MONydeHHbIN YnpasnstoLlemn
KOMMaHWen npu npoBeaeHun mnaeHtudukaummn/ynpoleHHon naeHtudgukauun Knuenta, Hanpasnsietca CMC-
coobueHune, cogepxallee Homep knueHta v MNaponb Ans nepsoHavansHoro Bxoaa B Cuctemy. MNpu Hannyum
genctByowero nogknodeHnss KnvenHta k Cwucteme MNOBTOPHOE MNOAKMKYEHME HEe MpOoM3BOAUTCH WU
B3aMMOEWNCTBUE OCYLLECTBNSIETCA B paMKax AENCTBYIOLLEro NOOKIMIOYEHMS.

KnueHT nony4aeT BO3MOXHOCTb NOANUCAHUSA AOKYMEHTOB, NPeAyCMOTPEHHbIX HacTosAwmm CornaeHmemMm yepes
Cant/Cuctemy/NHutepHet baHk Anbda-Knuk/Anbda-Mobann, a Takke B otaeneHuax baHka wunu otaeneHmsx
YNONHOMOY€EHHbIX areHTOB YNpaBnstoLwero npy AUCTaHUMOHHOM odopmneHnn 3 ToNbKo Npy yCnoBux akuenTta
HacToswero Cornawenuns. B atnx uenax KnueHnty npm Bxoge B CucteMy unu B COOTBETCTBYIOLLMIA pa3gen Ha
Cant nnu WHtepHeT bank Anbda-Knuk/Anbda-Mobann, a takke B otaeneHuax baHka vunu otaeneHmsix
YNONHOMOY€EHHbIX areHToB YNpaBnstoLLEro npu guctaHunoHHom odopmnerHmun 3, otobpaxaetca CornaweHve
W npegnaraeTcsa akuenToBaTb €ro B Nopsigke, NpeaycMoTpeHHOM HacTosiwmm CornawieHunem.

B cnyyae otkasa KnmeHTa oT akuenta HacTtoswero CornaweHus ocywectendetca Bxog B Cuctemy n B
cooTBeTCTBYOLWMIA pa3gen Ha CanTe, B MHTepHeT baHke Anbda-Knuk/Anbga-Mobain, a Takke B oTAeNeHUsx
BaHka nnu otaeneHnsx YNOomnHOMOYEHHbIX areHToB YNpaBnsioLero npy AncTaHunoHHom ocdopmnermm 3. MNpu
3ToM 0bmeH gokymeHTamu KnveHtom B Cucteme m B cooTBeTcTBylowem pasgene Canta/iHtepHeT baHka
Anbda-Knuk/Anbda-Mobain, a Takke B oTAeneHusix baHka wvnu otgeneHusax YNOMHOMOYEHHbIX areHTOoB
Ynpaensowero npu guctaHUMOHHOM ocopmrieHnn 3 GyaeT BO3MOXHO TOMbLKO Nocrne akuenTta v nognucaHns
CornaweHus.

KnuenT, B cootBeTcTBUM C [NprnoxeHnamm Ne1 n Ne3 CornaweHus, opopmnseT n nepegaet B YNpaBnsoLLyto
komnaHuto 3 ¢ ncnonb3oBaHnem Cuctemol/CanTta. MNpn ocbopmneHun B IuiTepHeT banke Anbda-Knnk/Anbda-
MobGann, a Takke B oTaeneHunax baHka wnn otgeneHusx YNONHOMOYEHHbLIX areHTOB YNpaBhstoLwero npu
AncTaHunoHHoM odopmneHun O nepenaetca B YNpaBnsioLwy KomnaHuioo baHkoM mnm YNornHOMOYEHHbIM
areHTom Ynpasnswouwero. MNpu nonydeHun 3 YnpasBnswowas KOMNaHWsS OCYLLECTBNSAET ero npoBepKy U
npyvHumaeT 31 K UCNOMHEHMIo.

O6wmeH 31 B Cucteme ocyulectBnsaetca CTopoHaMu NOCPeAcTBOM ceTu VIHTepHeET.

MonyyeHHbIN Ynpasnsowen komnaduen 31 KnueHTa, aBNseTca OCHOBaHUEM AN OCYLLECTBEHNS YKa3aHHbIX B
O[l onepaumii B TOM cry4vae, ecnu BbllleykadaHHbli Ol odopmneH B COOTBETCTBUM C TpeboBaHMAMM,
npmeegeHHbIMK B NMpunoxeHun Ne1 k HacToswemy CornatueHuio.

MomeHnTom chopmupoBanus 3l B ] cuutaeTcsa Bpemsi nonyyeHms unm otnpaskm atoro 3 Cuctemon/ MHTepHeT
BaHkom Anbga-Knuk /Anbga-Mobarn, a Takke B oTAeneHuax baHka vnu otaeneHusix YNONTHOMOYEHHbIX
areHToB YNpasnsioLlero npu AMCTaHUMOHHOM odopmMneHnn 3L, BHeCEHHOe B ONEKTPOHHbIN XypHarn.

[MpocTon anekTpoHHOW noAnucbld AN uenen Hactodwero CornalleHus aBnseTcs 3MNeKTPoHHask MOANUChH,
KoTOpasi MOCPeACTBOM MUCMOMb30BaHWSA Kroya NpoCcTOn 3MeKTPOHHOM NoanucK noaTeepXaaeT chakT nognnucaHns
3NEKTPOHHbIX JOKYMEHTOB KnuneHTom.

Kntouom M3l gBnseTca coyeTaHve OBYX SMEMEHTOB: MAeHTUdMkaTopa M kKoda knwya. NaoeHTudurkatopom
ABnseTcd aboOHEeHTCKMA HOMep COTOBOW CBSA3W, YKasaHHbld KnueHToM npu npoxoxgeHwu npouenypbl
noeHTndrkauum ¢ uenoto odopmreHuns 3assok NU® n/ unm Jorosopa OY wn/vnn NHaMBuayanbHOro goroeopa
OOBEPUTENBHOIO yrnpaeneHnsa u/unu PacnopshkeHnst 0 Bo3Bpate umyulectBa. Kogom kntoua M3 asnsietcs
YHUKanbHasa nocrnenoBaTenbHOCTb OykB, yMcen W/unu MHbIX CUMBOJSIOB, KOTOPYIO YrNpansowas KOMMNaHus
otnpaBnsieT KnneHTy B Buae CMC-coobLeHuns Ha ykasaHHbIn TenedoHHbI HoMep.

KnueHT nognuckbiBaeT anekTpoHHble AoKkyMeHThl M3 nytem ykasaHusa koaa kntoda 301, nony4yeHHoro B BUae
CMC — coobLieHuss nony4eHHoro Ha TenedoHHbIN HoMep, YKasaHHbIN KnveHToM B kavecTBe ngeHtudukaropa
M3r, npu ycnoBum ycnewHoro npoxoxaeHuss KnueHTom npoueaypbl AyTeHTudumkauum (npoueaypsbl



noaATBEPXKAEHUS  MPUHAANEXHOCTM  MPOCTOM  SNeKTpoHHOW  nognucu  KnmeHTty).  AyTeHTudwukaumsi
OCYLLeCTBNSETCA MyTEM COMoCTaBneHns naeHTudukaTopa U koga Knwya ¢ uHgopmaumen, cogepxallencs B
WH(OPMaLIMOHHBIX cuctemax (basax AaHHbIX) YnpaBnstoLwen koMmnaHmen.

B cnyyae oTpuuaTenbHbiX pe3ynbTaToOB MPOBEPKM Ynpasndwwen komnaHuen 3 Ha NOAMMHHOCTL W
LeNOCTHOCTb UNun HecooTBeTCcTBUSA I XO0THA 6bl 0ogHOMY M3 TpeboBaHuN, ycTaHOBMEHHbIX NpunoxeHnem Nel k
HacToswemy CornawweHuo, 31 He nNpuHMMaeTcs YnpasnsoLllenhn KOMNaHUWem K UCMONHeHuo, 0 yeM KnueHt
nony4yaeTt yBeJOMIIEHME MO ANIEKTPOHHOW MoYTe.

4.9. B cnyyae noOnoXuTenbHbIX pe3ynbTaToB MpoBepkn Ynpaensiowen Komnanuen 3 Ha nognMHHOCTD,
YnpaBnswowas KomnaHust 3aBepsieT nonyyeHHoln ot Knuenta 3 ¢ nomowpto YK3II, npuHMMaeT JOKYMEHT K
WCMOMHEHNI0 N pa3mellaeT noanucaHHbli CTopoHaMu OOKyMeHT B JlnyHom KabuHeTe u/vnm oTnpaBnsieT Ha
3NEKTPOHHbIN NOYTOBLIN agpec KnueHTa.

4.10. YdyeT npuHATbIX O[] BegetTca YnpaBnswLwen KOMNaHMEW B COOTBETCTBYHOLLEM ApXUBE SMNEKTPOHHbIX
OOKYMEHTOB.

4.11.B cnyyae HEBO3MOXHOCTM MO KakUM-1iMbOo NpuMynHam ocyLLecTBMTb oTnpaBky 3 ¢ nomousto Cuctemsbl/Cantal
UHutepHer bBanka Anbda-Knuk/Anbca-Mobann, a Takke B oTtaeneHusx baHka wnu otaeneHusix
YNONMHOMOYEHHBIX areHTOB YNpaBMnstowWero npyu AncraHunoHHom odopmneHun 3[, KnueHT Bnpase nepepatb
Ynpasnswowen KoMmnaHum, baHky nnm YNonHOMOYEHHOMY areHTy YnpaensoLwero Heobxoaumble OOKYMEHTHI,
0ohOpMIEeHHbIEe Haanexawmm obpa3om Ha GymaKHOM HocuTene.

5. OBA3ATEJ/IbCTBA CTOPOH

5.1. YnpaBnstoLias KoMnaHusi oba3yeTcs:

5.1.1. KoHcynbTupoBatb KnueHta no Bonpocam yHKUMOHMPOBaHUS CucTeMbl, UCNOMb30BaHWS MNPOrpamMmmHbIX
CpeAacTs, npuema/nepegaym MHoOpMaumm N TEXHOMNorMmM ee obpaboTku.

5.1.2. Hanpasutb Knuenty CMC-coobwennsa ¢ Homepom Knuenta u [lMaponem npu nepBMYHOM NOOKMAOYEHMU
KnuenTta k Cucrteme.

5.1.3. Pasmectutb uHopmaumio o Ceptudpmkarte Ynpasnsiowen komnaHum Ha Cante.

5.1.4. 3[] B CTPOrom COOTBETCTBUM C YCTAHOBINEHHBIMW  HOPMaMMu, TEXHUYECKMMWU TpeboBaHUSMK, CTaH4apTaMmMu,
WHCTpyKuusmMn baHka Poccumn no noarotoBke AaHHbIX, 06paboTke, XpaHeHWIo 1 nepegaye nHcopmMauun.

5.1.5. KoHTponupoBaTb MOMHOTY 3anonHeHus peksusntos B I KnueHta. HenpasunbHo odopmneHHble 3
KnueHTa YnpasnsioLlen KomnaHnen K UCNOSTHEHNIO He MPUHUMAaIOTCS.

5.1.6. He nameHatb peksmantbl 3L KnueHTa.

5.1.7. B cny4yae oGHapyxeHuss HekoppekTHbix 3f, nepegaHHbix KrnneHTOM, CBOEBpeMEeHHO, He no3gHee 5
pabounx pgHew € patbl nonyvyeHus cootBeTcTByowero 3 wHpopmupoBaTb KnmeHTa O npuymMHax
HEWCNOoNHeHNs MNpPUHATBLIX B 06paboTky O[] nocpedcTBOM HampaBneHuMs MO 3MEKTPOHHOW noyTe wu/mnu

pasmellaeTt B JlnuHom KabunHeTte KnmneHTa, coobeHnsa nognmucaHHoro YK3I.

5.1.8. Bectu u xpaHuTb ApXuBbl 3MEKTPOHHbIX [AOKYMEHTOB B COOTBETCTBMM C MOPSAKOM W CPoOKamu,
YCTaAHOBMEHHbIMU A58 pacyYeTHbIX AOKYMEHTOB.

5.2.  KnuneHT 0bsa3yeTcs:

5.2.1. CamocTosaTensHo npuobpectu obopygoBaHue, oOTBevawwee TpeboBaHWsM, NPedyCMOTPEHHbBIM B
MpunoxeHun Ne2 k CornalueHuto, nogaepxmeaTtb B paboyem COCTOSSHUM MPOrpaMMHO- TeXHU4Yeckune

cpencTea, UCMonb3yeMble AN OCYLLECTBIEHUS SMEKTPOHHOIO JOKYMEHToobopoTa B COOTBETCTBUM C
ycnosusammn Hactodwero CornaileHus.

5.2.2. CBOEBPEMEHHO B 3aBUCUMOCTM OT BbIXO4A HOBbIX BEPCUIN MPOrpaMMHOro obecneyeHuns, yCTaHOBIEHHOMO Ha
APM 00OHOBMATH CUCTEMHOE MporpaMmMHOe obecrnedeHne (onepaumoHHasa cuctema, bpaysep u 1.4.).

5.2.3. Vcnonb3oeate APM npu npoBegeHun obmeHa O[] TOMbKO Ha UCNPaBHOM WM MPOBEPEHHOM Ha OTCYTCTBME
KOMMbIOTEPHBIX BMPYCOB MEPCOHANbHOM KOMMbHOTEPE M HanpaensTe B YNpaBnswowy koMmnaHuio 3, He
cofepxallme KOMMNbTEPHbIX BUPYCOB WU/UIN UHBIX BPEAOHOCHBIX NPOrpamm.

5.2.4. ObecneunTb KOH(MaeHUMaNbHOCTL (B T.4. He coobwartb CcoTpyaHVkam YNpaenstowen KoMnaHum)
npenocTaBneHHoro Ynpaensawowen komnaHnen Homepa «knmeHta w  [apons, a Takke Kogos
NOATBEPXAEHUS, UCNONBL30BaTb UX JIMYHO U TONbKO AN paboTbl ¢ CUcTeEMON.

5.2.5. HemegneHHo wuHcopMupoBaTe  YNpaBrAwLYyO  KOMMAOaHUMO 000 BCEX crnydasx KoMrpomeTauuun
nepcoHaneHoro [laponsd, Homepa knueHTa, 3aperMcTpupoBaHHOrO TenedoOHHOro HoMmepa: yTpaThl,
XWULEHWS!, HECaHKLUMOHWPOBAHHOIO WCMOMb30BaHNA WKW HaCTynneHum WuHoro cobbituss. B aTom cnyvae
YnpaBnswwas KomnaHus npomsBoguT OnokvpoBky B Cucteme. PasbnokmpoBka poctyna k Cucreme

NpoOn3BOAUTCA B COOTBETCTBUN C BHYTPEHHMUMU [1onoxXeHnAMKN YripaBnstoLen KoMnaHuu.



5.2.6. PerynsipHo (He pexe opHoOro pasa B pabouyui OeHb) OCyllecTBnATb Bxod B CucTtemy Onsi nonyyvyeHus
BO3MOXHbIX yBeAOMMNeHWn OT Ynpasnsawuwen komnaHuu. [pu nonydeHurn yBeoOMIEHUNA, CBOEBPEMEHHO
pearnpoBaTb Ha HUX, B Criy4yae HeOBXoaUMOCTMW.

5.2.7. B cnyyae pasmelieHns B Cucteme HoBow pefakumm CornalleHus, 03HaKOMUTbCS C ero CoAepXXaHuem U

nognucaTtb B NOpsifike, NpeaycMOTPeHHOM HacToswmm CornaleHnem.

5.2.8. He pexe ogHoro pasa B MecsL, NpOBOAUTL CMEHY Naporsi, MCMONb3yeMOoro Ans nogknioveHus k Cucteme.

5.2.9. He nepegaBaTb TpeTbMM NMLaM UHPOPMALMIO, UCMIONb3YEMYIO AN nogknoyeHns k Cucteme.

5.2.10. lMpepocTaBnaTe NO 3anpocy YNpasenslowen KOMNaHWu MOATBEPXKAEHNE B MMCbMEHHON UIN 3IEKTPOHHON
dopme 06 OTCYTCTBUM N3MEHEHWI B JOKYMEHTAX, YAOCTOBEPSIOLLMX MMYHOCTb, NHBLIX AOKYMEHTaX 1 CBEAEHWSIX,
KoTopble paHee bbinn npeactaBneHbl KNnneHTom B YNpaBnsitoLLyo KOMNAHMI0.

5.2.11. Bce aneKTpoHHble AOKYMeHTbI KnveHTa, NoanmMcaHHble 3rIeKTPOHHOW NOAMNUCHI0, B TOM YMCHe NPOCTON
3NEKTPOHHOW NOANMUCKIO, aTOro KnueHTa, o3HavaloT npusHaHue aTum KnneHtom chakta nogayun gaHHbIX
3NEKTPOHHbIX JOKYMEHTOB OT €ro MMEHW.
dakT Nnogaymn aNeKTPOHHOro AokyMmeHTa KnneHTta ¢ ncnonb3oBaHMEM NpoBeaeHNA COOTBETCTBYHOLLNX
onepauuin, N B cnyvyae ux UCnonHeHusl, KnmeHT He MOXEeT 0TKa3aTbCH OT Taknx onepaLumm.

5.3.  CTOpOHbI B3aMMHO 0653ytoTCA:

5.3.1. He npegnpvHumaTth OENCTBUIA, CMOCOOHBIX HAaHeCTH ywepd apyron CTopoHe BCNeACTBUME  UCMOSb30BaHNS

Cucrtembl.

5.3.2. CBoeBpeMeHHO wuHGopmnpoBaTb Apyryto CTOpoHy 0060 Bcex cny4vasx BO3HUMKHOBEHUSA TEXHUYECKMX
HencnpaBHOCTEN UIK OPYrMX 0OCTOATENLCTB, NPENATCTBYOLMX 06MeHy 3.

5.3.3. B cnyyae obHapyxeHus BO3MOXHbIX yrpo3 6esonacHoctn Cuctembl, CTOpoHbl 0643y0TCA He3aMeanMTeNbHO

n3BeLaTb Apyr gpyra o HUX s NpUHATUA COrfacoBaHHbIX Mep Mo 3aluuTe.

5.3.4. OpraHn3oBatb BHYTPEHHUA pexuMm  yHKUMOHUpoBaHma APM Takum obpasom, 4TOObl UCKMOYUTL
BO3MOXHOCTb MCMOmnb3oBaHMsa CucTembl nMuamm, He MMEILLMMN OCTyNna K paboTe ¢ Hen.

5.3.5. He pasrnawaTb TpeTbUM nuuam, 3a UCKNIOYEHEM cnyyaes, npegycMOTPEHHbIX
3akoHodaTenscTBom Poccumnckon depepaumm nnu OOMOMNHUTENbHBIM cornaweHnem CTopoH,
KOHKPETHbIE Cnocobbl 3awuTbl MHGPOPMaLMK, peanm3oBaHHble B ucnonsdyemon no Cornawennto  Cucreme.

5.3.6. CBOeBpeMeHHO paccmaTtpuBaTb MonydeHHble no Cucteme 3L UM BbINOMHATL B YCTAHOBIIEHHbIE
(cornacoBaHHbIe) CPOKU OeNCTBUA B cOOTBETCTBUM ¢ CornalueHnem.

5.3.7. He BbiNonHATbL AenctBus no ucnonHeHuto J[1, 3asepeHHomy 31, ecnu nporpamma MpPOBEPKU, He
nogTeepavna nognuHHocTb Al nognuceiBatowen CTopoHbl B 3.

5.3.8. NogoepxmnBatb CUCTEMHOE BpeMsa MepcoHanbHOro kommnbtoTepa APM B COOTBETCTBUM C  TEKyLLUUM
aCTPOHOMMYECKNM BPEMEHEM C TOYHOCTbIO 40 NSATU MUHYT, NPU 3TOM ONPeaENnsoOWNM BPEMEHEM SIBNSIETCA

TekyLiee BpeMsi N0 CUCTEMHBIM Yacam annapaTtHbIX CpeacTB cepepa Cucremsbl YnpasnstoLien
komnaHun. CTOpOHbI NpU3HaoT B KQYeCTBE €AMHON LKanbl BPEMEHN MOCKOBCKOE BPEMSI.

5.3.9. ObmeHunBatbes B Cucteme O[1, He cogepxawmmm KOMMbHOTEPHbBIX BUPYCOB W/WAW WHbIX BPEAOHOCHbLIX
nporpamm.

6. NMPABA CTOPOH

6.1. YnpasnswLlasg KOMNaHUA UMeEET NpaBo:

6.1.1. He npuHumaTth k ucnonHeHuo 3 KnueHta npu oTpuuaTtensHoM pesynbTaTe nposepku 3.

6.1.2. He npuHumatb K mucnonHeHuio 3 KnueHTa B crnyyae HECOOTBETCTBMS UX 3akOHOAATenbCTBY Poccuinckon
depepaumm 1 OENCTBYHOLLUM LOTOBOPHbLIM OTHOLLEHUAM ¢ KnneHTom.

6.1.3. OrpaHnyMBaTh U NPMOCTaHaBNUBaTb UCMNofb3oBaHne Cuctembl anga npuema 3, B cnyyasx HeHagnexalero
ucnonHenns KnmeHtoM cBoux o00s3aTtensCcTB Mo Hactoswemy CornaweHuio ¢ npeaBapuTenibHbIM
yBegomnennem KnueHta He MeHee 4yem 3a fBa paboumx OHA, a no TpebGoBaHMK YMONTHOMOYEHHbIX
rocyapCTBEHHbIX OpraHOB B Chydasix U B nopsiake, NpedyCMOTPEHHbIX 3akoHoOaTenbCTBOM Poccunckon
degepaumn.

6.1.4. OcywecTBNATL OOHOBMEHUE NMPOrpaMMHOro obecneyennst Cuctemol.

6.1.5. 3anpawwuBatb, He pexe 1 pasa B rog, y KnueHta noarBepxaeHue B nNUCbMeHHoW dopme o6 OTCyTCTBUM
N3MEHEHWU B JOKYMEHTax M CBeAEeHWsIX, KOTopble paHee Obinu npefctaBneHbl KnveHToM B YNpasnsitoLlyio
KOMMaHMHO.

6.2. KnueHT umeeT npaso:

6.2.1. TpeboBaTb OT YNpaBnsoLlen KOMNaHUM NpeaocTaBneHns MHpopMaunm 0 NPUYMHax HemcrnonHeHus 3.

6.2.2. Nonyyate OT YnNpaBnswLWeNn KOMNaHUM HeobXoaMMylo WMHGOPMAaLMIO U KOHCYSbTAUWOHHbIE YCIyrn Mo

BOMNpPOCaM MCcnonb3oBaHus Cuctemsl.
6.2.3. MNonyyaTtb OT YnpaBnstoLlen kKomnaHnum Heobxoanmble NOATBEPXKAEHUSA BbINOMHEHHbIX OnepaLui.



6.2.4. MNponssoaunTb cmeHy NcegoHnma u Mapons gns Bxoga B Cucremy.

7.2.

7.3.

8.2.

8.3.

8.4.

8.5.

8.6.

8.7.

8.8.

8.9.

8.10.

CPOKU NCNOJNTHEHNA OBA3ATEJIbLCTB MO COMMALUEHUIO

O6cnyxumBaHne KnveHta no Cucteme ocyllecTBnAetTca Ynpasnsiolwlen KoMmnaHuen B MOpsiAKe U CPOKW,
YyCTaHOBMEHHbIe 3aKntoyeHHbiM1 CTopoHamu JoroBopamu Y, AencTBylOWMMU NpaBunaMmy OBEPUTENbHOMO
ynpaBneHus, cooteetcTBytowlero MNMAN®, MNpasunamn BegeHna peectpa BnagenbLEB UHBECTULMOHHBLIX NaeB
cooTBeTcTBYytowero NN,

OT3bIB AOKYMEHTa 1U/1nu coobLueHns1, NnepeaaHHoro B YNpaensioLLyo KomnaHuio B Buge 3/, 3a ncknoveHnem
3as51BOK Ha NpuobpeTeHne, noraeHne n 0OMeH MHBECTULMOHHLIX NaeB NN, moxeT 6biTb MpoM3BeAEH TONLKO
B TOM CIy4ae, ecnu y YNpasrsitioLen KOMNaHUM MMeeTcst BO3MOXHOCTb OTMEHUTL ero ncnosnHeHme. OT3biB O
nponssoauTcs KnneHtoMm He no3gHee 1-ro yaca ¢ MOMeHTa nepegadn 3 B YNpaBnsioLwyo KOMMNAHUKO Npuy
yCrnoBun, 4To YnpaensioLasa KOMNaHus He NpuHsana K UCNOMNHeHWo AaHHbin Of1. 3asBkn Ha npuobpeTeHue,
norawieHne n o6MeH MHBECTULMOHHLIX NaeB MNP HocAT 6e30T3bIBHLINA XapaKTep.

CTopoHbl ycTaHaBnMBaloT, 4YTo Bce J[1, nepefaBaemble YnpasBnsoLwlen KomnaHuen ¢ nomowso Cuctemsl,
cuMTalTCca OoBedeHHbIMUM A0 cBedeHust KnmneHTa He nosgHee paboyero OHSA, crneaylollero 3a AHEM WX
HanpaBeHWs NO SNEKTPOHHON noyte n/unu pasmellaet B JlInuHom KabnHete KnueHra.

OTBETCTBEHHOCTb CTOPOH

CTOpOHbI HECYT OTBETCTBEHHOCTb 3a cofepxaHue noodoro O npu ycnosuu NoareepxaeHns nognuHHoctn 3l
B 3.

Ynpaenswowasi KoMnaHus HeceT OTBETCTBEHHOCTb B Crlydasix HECBOEBPEMEHHOro nnbo HeobOCHOBAHHOMO
ncnonHenunsa 3.

CTOpOHbI 0OCBOOOXAAKTCS OT OTBETCTBEHHOCTM 3a YaCTUYHOE MW NOSIHOE HENCTONHEHME CBOMX 06a3aTensCcTB
no CornaweHunto, ecrnvm Takoe HEeUCNoSIHEHNE SBWUIMOCH CneacTBMEM ODOCTOSATENbCTB HENPEOOOSIMMON CUIbl,
BO3HMKLUMX MOcne BCcTynneHus B cuny CornaweHuns, B pesynbTaTe CcobbITUIA Ype3BblYANHOIO XxapakTrepa,
KOTOpble HE MOrMK ObITb NPEeABMAEHbI U NPeaoTBpaLLEeHbl padyMHbiMM Mepamu. CTopoHa o6s3aHa U3BeCTUTb
apyryto CTOpOHY O BO3HMKHOBEHMM W MNpEKpalleHnn OeWcTBUs ODCTOATENLCTB HEMNPEOLOSIUMOW CUnbl,
NPenATCTBYIOLLMX UCTIONHEHUIO el 06s3aTenbCTB No CornalleHunio, NPy 3TOM CPOK BbINOJIHEHUS 00A3aTenbCTB
no CornaweHnio nNepeHocuTcs CcopasMepHO BpeMeHW, B TedeHue KOTOporo [AeWcTBOoBanu Takue
obcToATenbCTBRA.

KnneHT HeceT OTBETCTBEHHOCTb 3a BCe onepaLluu, NpousBedeHHble Ha OCHoBe nepedaHHbIX KnneHtom 3,
noanucanHbix M3rT.

lMpu BLINOMHEHWM oMnepauuin Ha OCHOBaHWW nony4deHHblx I KnveHTa Ynpasnswowas KOMNaHus He HeceT
OTBETCTBEHHOCTM 3@ JOCTOBEPHOCTb M MPaBUITbHOCTb MHopMaunK, ykasaHHon B 3 KnuenTa, npu ycnosuu
noareepxaeHus noanuHHocty M3l 8 3. Puckn BO3HMKHOBEHUA HEGNAronpusiTHbIX NOCNeACTBUN B CBA3N C
HapyweHveM KnneHToM KOH(pMAEHUManbHOCTM  UCMONb30OBaHWs  MHAOpMauun, Heobxogumon ans
nogkntoyveHus k Cucteme, nexart Ha KnveHTe.

YnpaBngoLaa KOMnaHusa He HeceT OTBETCTBEHHOCTb 3a NOCNeACTBUSA NpoBeeHNs onepauuin B COOTBETCTBUM
C npepocTtaBneHHbiMM 3, nNoAnNMCaHHbIX HEYNONHOMOYEHHbIMM nuWUaMKu, B Tex crydasx, korga c
ucnonb3oBaHWeM npegycMoTpeHHblx CornaweHnem npouenyp Ynpasndwoowas KoMnaHus He wumena
BO3MOXHOCTW YCTaHOBUTb PakT nognucanns 3 HeynorTHOMOYEHHbIMU UL aMu.

YnpaBnawLwas KOMNaHUA He HeceT OTBETCTBEHHOCTM 3a YObITKM, NOHECEHHble KrneHToMm, mnu ynyleHHy
Bbirogy KnveHTta B CBA3N C 3a4€PXKKOW UM HEBO3MOXXHOCTBIO nepedauun 3L, ecnu 3TO SBUMOCH CNeacTBUEM
HEUCNPABHOCTEN WIIM HEKAYEeCTBEHHOINO (YHKUMOHMPOBAHWS KaHanoB VIHTepHeT, nubo HenpaBubHOro
PYHKLUNOHNPOBAHUA NMporpaMmMHOro obecneyveHmsi, ncnonb3yemoro KnmeHtom.

YnpaBnawLwas KOMNaHUs He HeceT OTBETCTBEHHOCTM 3a MOCIMEACTBMS, BO3HUKLLME B pe3ynbTaTte Toro, Yto
KnuneHT He 03HaKoMMUICS UM HECBOEBPEMEHHO O3Hakomuncs co ctatycamu 31 B Cucteme B nopsiake U CPokKu,
yCTaHOBIEHHble HacToswuM CornalleHuem.

YnpaBngwLllaa KoMnaHUa He HeceT OTBETCTBEHHOCTUM B cnydae YykasaHus KnveHtom B ECUA w/vnn B
cneumanbHom pasgene Cawnta YnpaeBnsiowen komnaHuM Homepa MobunbHoro TenedoHa, appeca
3MNeKTPOHHOW nouyThl (e-mail), Bnagenbuem (aboHeHTOM) koTopbix KnueHT He sABnsSieTcs, a Takke B criyyae
AOCTyna TPeTbMX ML, K ANEKTPOHHOW noYvTe nnn Homepy mobunbHoro tenedoHa, ykazaHHoMy KnveHTom.
YnpaBnawLwas KOMMaHus He HeceT OTBETCTBEHHOCTM U HE OCYLUECTBMSIET YCTPaHEHUE HEWCMNpPaBHOCTEWN,
BO3HMKLIMX MO BHe OnepaTopa COTOBOW CBSA3W UMK B CBSA3M C BbIXOAOM M3 CTposd 060opyaoBaHus, a Takke B
cBsA3M CO cbosMM BO BCEX CUCTEMAX, JIMHMAX CBA3M M UHbIX KOMMYHUKaLUWRW, 4Yepes3 KOTOpble NpOoXoauT
MHdopMaLnA.
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Ynpaenswowasi KoMnaHus He HeceT OTBETCTBEHHOCTM 3a BO3HMKHOBeHMe cboeB u owuvbok B pabote
OneKTPOHHON cCUCTEMbI, 3a MOTEepU U NOBpPEXAEHNEe AaHHbIX, CBA3aHHblE C UCMONb30BaHNEM JNEKTPOHHOM
CUCTEMBI.

YnpaBnswoLaa KomnaHus He HeceT OTBETCTBEHHOCTM 3a BO3MOXHbIE YObITKW, NpU4MHEHHble KNueHTy B CBA3M
C UCNONb30BaHNEM ONEKTPOHHOW CUCTEMbI, B TOM YuCMe 3a BO3MOXHble YObITKM, BO3HUKLLNE B pe3ynbTaTte
UCnonHeHns YnpasnsoLwen KomnaHmen SNeKTPOoHHbIX JOKYMEHTOB, noanucaHHbix M3 KnveHTa.
Ynpasnsowas KOMnaHusi He HeceT OTBETCTBEHHOCTM 3a HegocTtaBky CMC-coobueHnsa Ha Homep MoburnbHOro
TenedoHa, ykasaHHbIi KnveHTOM, B cnydae, ecnu 370 OOYCMOBMNEHO MpuYMHaMW, HE 3aBUCALMMU OT
O6uecTBa.

YnpaBnswowas KOMMNaHWs He HeceT OTBETCTBEHHOCTW 3a BO3MOXHble YObITKM, MNpUYMHEHHble KnneHTy
BCNeACcTBME JOMycka TpeTbux vy K ucrnonb3oBaHuMio Homepa mobunbHoro tenedoHa, ytpatbl Homepa
MoBunbHOro TenedoHa unu kakoro-nnéo Koga noareepxaeHus.

KnuneHT, ocyliecTBnas nognucaHne ONEeKTPOHHbIX AOKYMEHTOB M UX HarnpasneHue vepe3 MHEPOPMaLMOHHO-
TENEeKOMMYHUKALMOHHYIO ceTb  «W/HTepHeT», npuHMMaeT Ha cebsa BCe pUCKM, CBHA3a@HHblE C
HeCaHKLMOHMPOBAHHbLIM AOCTYMNOM TPETbUX ML, K QNEKTPOHHOW cUcTeMme.

KnneHT camocTosiTenbHO HeceT OTBETCTBEHHOCTb 3a NOAAEPXKKY pyHKUMi TekcToBbiXx CMC- coobLieHnn Ha
Homepe mobunbHoro tenedoHa, a Takke nognucky Ha ycnyry CMC-coobwwenun y OnepaTtopa COTOBOW CBSA3MW.
B cnyyae npekpaweHusa penctBua Hactodwero CornaweHuss no nwbomy ocHoBaHuMio CTOPOHbI HecyT
OTBETCTBEHHOCTb B COOTBETCTBUM C 3akoHoZaTenbCcTBOM Poccuiickon Pepepaumm No BCEM LOKYMEHTaM,
noanucanHbiM ux 3l 4o MOMeHTa npekpalleHusa aenctens CornaweHumsl.

CPOK OEMCTBUA COINALUEHUA, NOPAOOK EFO USMEHEHUA U PACTOPXXEHUSA

MpucoeanHenne KrnmeHta k ycnosBumsM Hactoswero CornaweHvs npousBoAUTCS NyTEM COBEpLUEHUS
KOHKMIOAEHTHbIX AENCTBUI B NOPSIAKE, NpegyCMOTPEeHHOM HacToswmmM CornalueHuem.

B cootBetctBUM ¢ n.1 cT.450 [MpaxxgaHckoro kogekca Poccuiickon ®epepauumn, CTOPOHbI 4OrOBOPUNUCH, YTO
Ynpaensowas KoMnaHus uMeeT NpaBo BHOCUTb U3MEHEHMS U AOMNOMHEHNs B HacToswee CornaweHne n/vnm
NPUNOXeHns K Hemy. VIaMeHeHus1, BHECEHHbIE YNpaBnsoLwen KoMNaHnen, CTaHOBATCS 00a3aTenbHbIMU NS
CTopoH Ha 5 (NaTbi) pabouunin geHb C AaTbl pa3MmeLLeHnst YNpaBnsowmMm HoBoM pedakumm CornalleHus Ha
WEB-cTpaHuue Ynpasnswoulen komnaHum B ceTu WHTepHeT no agpecy http://www.alfacapital.ru/. Takoe
pasmeLlleHue npusHaetca CTopoHaMu Haanexalimm yBegoMreHnem.

M3meHeHusa n gononHeHuns B CornalleHune, BCTYNMBLUKWE B CUNY B COOTBETCTBUU C YCTAHOBMNEHHbLIM HACTOALLMM
CornaweHnem nopsigkoM, pacnpocTpaHsalTes Ha Bcex KnneHTos, npucoeamHusLimnxcs k CornalleHuto, B TOM
yucne Ha nuu, npucoeamHuBLUMXCA K CornalueHnto paHee AaTtbl BCTYNNEHWUS U3MEHEHUIN U AOMOSNTHEHWI B CUY.
N3meHeHunsa n gononHeHnsa B CornalleHne MoryT BCTynatb B cuiy B 6onee no3gHio gaTty, ecnmn oHa ykasaHa
B yBEOOMIIEHVM YNpaBnsoLwen KOMNaHnM O BHECEHUN U3MEHeHMn n/unu gononHeHunn B Cornawuexme.
Kaxxgas n3 CTopoH Bnpase 0Tka3aTbCH OT UCNOMHEHUs HacTosiwero CornaweHns B OGHOCTOPOHHEM  Mopsiake,
yBegomuB apyryto CTOpoHy 3a naTb pabounx gHen Ao Aatbl pactopXeHus CornalleHusl, ecriv MHOM CPoK He
ycTaHoBreH cornaweHnem CTOpOH.

NOPAQOK PA3PELUEHNA CNOPOB

Bce cnopebl, pasHornacus nnu TpeboBaHns, BO3HMKaloWme M3 HacToswero CornaweHust unvm B CBA3WU C HUM,
noanexat yperynupoBaHuto CTopoHamu nyTeM neperoBopoB. Cnopbl, BO3HuKawowme w3 CornaweHus,
CBSi3aHHbIE C yCTaHOBNEHEeM nognuHHocTu 31, paspeLualoTcst ynomHOMOYEHHbIMY npedcTaBuTensmm CTOpPOH.
Mpu oTcyTCTBMM cornacus nnu B criy4ae HEBO3MOXXHOCTU paspeLLeHUs CrnopoB, CBA3aHHbIX C YCTaHOBMEHNEM
noanvHHocTy B[, cnop mexay CTopoHaMu NoANeXuT paccMoTpeHuto B ApbutpaxHom cyde ropoga Mocksbl.
Mpu paspeLueHnr cnopoBs, pasHornacum unu KOHOIUKTHBIX cuTyaunn 31, odopmneHHble ¢ cobnogeHnemM
TpeboBaHWI, yCTaHOBMEHHbIX HacToAwmumM CornalleHmem, MoryT NpeabsBnAaTbCA B CyA B KavyecTse
[0Ka3aTenbCTB.

NMPOYUE YCNOBUA

KnueHT 3a cBoW cuyeT obecneyvMBaeT HanMyune MpPOrpaMMHO-TEXHUYECKMX CPEACTB NS MOSfb30BaHUS

Cuctemon B cootBeTcTBUM C MprnoxeHmem Ne2 k CornalueHuio.

HeoTbemnembiMn Yyactsmu CornalleHus sensitoTcs:

e [lpunoxeHne Nel1 [MepeyveHb 3MEKTPOHHbLIX AOKYMEHTOB, NepedaBaeMblX W MOMy4yaembiX C MOMOLLbIO
Cuctembl 1 TpeboBaHUA MO MX OGPOPMITEHWIO;

e [lpunoxeHne Ne2 NepeyeHb NPOrpamMmMHO-TEXHUYECKNX CPeacTB, Heobxoanmbix Ans paboTel B Cucteme;

o T[lpunoxeHne Ne3 PernameHT opraHusauumn pabotel B Cucteme.



12. OnyeIIMKOBAHUE NH®OPMALUA

12.1. TlMopa onybnukoBaHnem uHgpopmaumm B CornalleHnn noHMMaeTcs pasMeLleHne YnpasnsioLemn KOMnaHuen
WHopmaumm, npegycMoTpeHHon CornawieHmem, B MecTax u OaHUM 13 cnocoboB,  YCTaHOBMEHHbIX
CornaweHuem, obecnevmBaoLLMN BO3MOXHOCTb O3HAKOMIIEHUS C 3TOW MHGOpMaLMen KnueHtoB, B TOM
yucne:

12.1.1. Pa3smelleHne nHgopmauumn Ha cante www.alfacapital.ru

12.1.2. VHble cnocobbl, no3ponsowme KnnmeHty nony4mts nHopMaumio.

12.2. Ony6nukoBaHve CornmaweHus n mHdopMauMn He o3HavaeT ux obs3aTenbHOro pacrnpocTpaHeHus 4epes
cpeacTea MaccoBon MHpopmaumn.

12.3. MomeHTOM nepBoro onybnukoBaHuss CornaweHnss CYMTaeTcs MOMEHT ero MepBOro pasmeLleHuss Ha
cavite www.alfacapital.ru.

12.4. OnoeeweHne KnveHta no Bonpocam, Kacawwumcss  UCNONHeHus  Hactoswero  CornaweHus,
npon3BoauTCA Ynpasnsoowen KomnaHven nytem onybnukoBaHus wHGOpMauMm B COOTBETCTBUMU C
HacTosAwmMm pasgenom CornalwleHnsl, a Takke nyTeM npefoctaBneHnss MHdopmauum npyu fIMYHOM
nocewieHun KnveHTom ocumcoB YnpaBngwowen koMmnaHuum unu npu obpaweHun KnveHta B bBaHk ¢
ucnonb3oBaHuem KaHanos goctyna.



http://www.alfacapital.ru/

MpunoxeHne Ne 1a

k CornawleHunto 06 aneKTpoHHOM JOoKyMeHToobopoTe
MepeyeHb 3NeKTPOHHbIX AOKYMEHTOB,
nony4aembix nocpencteom Canta/lHtepHeT BaHka Anbda-Knuk/Anbca-Mobann/ guctaHuMOHHOroO
ocopmneHnsa n TpeboBaHUs K NX 0hoOpMNeHUo

1. B cootBetctBuM ¢ CornaweHnem CTOPOHbI OOrOBOPWUINCH COCTaBUTb McCYepnbiBaWuin nepeveHb I,
nepegasaembix KnueHTom B YNpaBnsioLLyd KOMAAHUIO 1 noanexaiwumx obpaboTke B MHPOPMALMOHHBIX CUCTEMax
Ynpaenstouero.

Takumm AOOKYMEHTaMU ABNAKTCA:

Mo onepaunsam ¢ MHBeCTULUMOHHbIMU nasimu NMAD:

¢ 3asBKa Ha NpuobpeTeHne MHBECTULMOHHLIX Naes MNP nog ynpaBneHemM Ynpaensowen KomnaHuen;

¢ 3asiBKa Ha 0OMeH MHBECTULMOHHBIX Naes MNP nog ynpaBneHnemM YnpaBnsitoLlein KoMnaHnemn*;

¢ 3as51BKa Ha noralleHne MHBECTULMNOHHbIX naes MNU® nog ynpasneHnem Ynpasnsiowen KomnaHnen®;

e 3asiBIEHME Ha OTKPbITUE NULIEBOTO CHETA;

e aHKETa 3aperMcTpupoBaHHOIO nvua, 3anofiHsiemasi B LensiX OTKPbITUA JMUEBOro cdeTta NnLoM,
OCYLLECTBNALWUM BeAEHNE peecTpa BrnagenbLeB NMHBECTULNOHHBIX Naes;

¢ 3asBrieHne 06 N3MEHEHNN AaHHbIX aHKETbI;

e cornacue Ha ob6paboTKy NnepcoHanbHbIX AaHHbBIX (PM3MYEeCKOro nuua.

Mo onepauusam B pamkax [loroBopos [1Y:

¢ 3asBfIeHMe 0 npucoeanHeHumn k orosopy [1Y;

[ )

e aHKeTa Mo ONpeAeneHnto MHBECTULMOHHOTO NPOGUNS KIMEHTa*>;

e 3asBMieHME O NPU3HaAHWUM N1LUA KBannduunpoBaHHbIM NHBECTOPOM™**;

e CBEZIEHUsI O KnneHTe (pmanyeckom nuue);

e cornacue Ha o6paboTky NepcoHanbHbIX AaHHbIX U3NYECKOro NnLa;

¢ 3asiBfieHMe Ha U3MEHeHne cBedeHun O knueHTe (pusmdeckom nuue). MNpu aTom 3asaBneHne, cogepxalliee
nU3MeHeHne Homepa MobunbHoro TtenedoHa nognucbiBaeTca KnnmeHToM Co6CTBEHHOPYYHOW MNOAMUCHLI0 Ha
BymaxxHom HocuTene um MoxeT ObiTb nepedaHo KrveHTOM Tonbko nyTeM COGCTBEHHOPYYHOro MOANUCaHWA
OOKYMEHTa npu NMMYHOM OB paLLeHnn K YNONTHOMOYEHHOMY areHTy — baHky***;

® PacMnopsPkeHNe 0 YaCTMYHOM U MOMTHOM BO3BpaTe MMyLLecTBa™ ™.

2. MNepeuuncnerHble 3 npu Hagnexawem ux odopmneHun n nognucaHum Ol1, npupaBHMBAKTCA K MNOAOOHBIM
AOKYMeHTaM Ha ByMadkHbIX HOCUTeNsX, MoANMCcCaHHbIX COBCTBEHHOPYYHON NOAMNMCHIO U MOpOXAatoT obs3aTenscTea
CTOpOH NO COOTBETCTBYIOLLMM AOrOBOPaM.

3. CBugetenscTBOM TOro, 4To 3/ nonyyeH YnpasnsioLlen KomnaHuen apngeTtcs 3aBepeHHasa YKII Ynpaensaiowen
KOMMNaHWM 3NeKTPOHHas konusa gaHHoro Of1 ¢ ykazaHuem BpemeHu 1 aatbl npuema 31 Ynpasnsiowen komnaHuen,
pasMelleHune B JinuHom KabuHeTe u/vnn HanpaBnsemasa KnvweHTy no anekTpoHHor novte. CBMAETENBCTBOM TOrO,
yto 3 nonyyeH KnneHToMm siBRsieTca 3anucb B ONEKTPOHHOM XypHane YNpaBrsiolwen KoMnaHuu, oTpaxatroLLas
YCMELLHYI0 OTMPaBKy 3NEKTPOHHOrO NMMCbMa Ha 3NEeKTPOHHbIN afpec, Yka3aHHbIN KNMEeHTOM B Ka4eCTBE KOHTAKTHOrO.

4. Bce 3] oomkHbI cogepxaTb Heobxogumble nnaTexHble (6aHKOBCKMNE) PEKBU3NTBI Y MHCDOPMALIMIO B COOTBETCTBUM
¢ TpeboBaHuAMHM 3akoHodaTenbcTBa Poccuiickon Pegepaummn, HopmaTmMBHbIX akToB baHka Poccum, gencTeyrowmmMm
npaBvnaMu JOBEPUTENBHOMO yrnpasneHus, cooTeeTcTBytowero NN® (gna 3 no onepaumsm ¢ MHBECTULMOHHBIMU
nasmn MAN®), Oorosopa OY (ana 3 no onepauuam B pamkax [orosopa [Y), lMNpaBunamu BegeHusa peectpa
BragenbLeB UHBECTULMOHHLIX naesB MN® n gomkHbl 6bITb noanucadsl M3 KnueHTa.

*[aHHbin BMA, JocTyneH Ans odopmieHns AokymeHToB B WHTepHeT Banke Anbda-Knuk/Anbda-Mobainn, y YNonHOMoYeHHOro areHTa
ynpaenstoLLero nocpeacTBoM YCnyr AUCTaHLMOHHOIO 0)OPMITEHNS.

**[laHHbIA BUA, AOKYMEHTa JOCTYNEH TONbKO Anst opopmMneHusi Ha CaiiTe.

***[laHHbIA BUL JOKYMEHTa AOCTYNEeH TONbKO ANs odopMreHns npu obpalleHun B otaeneHve baHka n nocpeacTBom Ycnyr AUCTaHUMOHHOMO
ohopMIeHus.

MpunoxeHne Ne 16

k CornawleHunto 06 aneKkTpoHHOM JOoKyMeHToobopoTe



MNepeyeHb 3NEKTPOHHbIX A4OKYMEHTOB,
nepegaBaeMbIX U Norny4yaembiX nocpeacTsoM CuctemMbl U TpeGoBaHUs K UX 0(hopMIeHno

1. B cootBetctBuM c CornaweHnem CTOpOHbI AoroBopuiinCb COCTaBUTb VIC‘-IGpI'IbIB&I-OLU,VIVI nepeyeHb 3,El,,
nepegaBaeMbIX KnneHtom B YHpaBnmoUJ,yro KOMNaHUo 1 noanexatwnx 06pa60TKe B Cucreme.

Takumm OOKYMEeHTaMUn ABNAKTCA:

Mo onepaunsam ¢ MHBECTULUOHHbIMK Nasmu MUD:

¢ 3asBKa Ha NpuobpeTeHne MHBECTULMOHHLIX NaeB MNMN® noa ynpaeneHnem YNpasnsitoLwen KoMnaHuen;

¢ 3a8BKa Ha 0OMeH nHBeCTULMOHHbIX Naes MNMN® nog ynpaBneHnem YnpasnsaoLen KomnaHuen;

e 3as5iBKa Ha noralleHne MHBeCTULUMOHHbIX Naes NV® nog ynpaenexHvem YnpaBnsioLen KoMnaHuen;

e 3asiBMEHNe Ha OTKPbITME NULLEBOrO CYETa;

e aHKETa 3aperucTpupoBaHHOIO nuua, 3anofHsemMas B Lensdx OTKPbITUA NUUEBOro cyeTa Nuuom,
OCYLLECTBAIOLWMM BeAeHne peecTpa BnagenbLeB MHBECTULNOHHbLIX Naes;

e 3asBMneHne 06 M3MEHEHUN JaHHbIX aHKeTbI;

cBefeHus O KnueHTe (Pusnyeckom nuue).

Mo onepauusam B pamkax [loroBopoB 1Y:

e 3asBMneHne o npucoeamHeHum k fJlorosopy Y;

e YCNOBMSA MPOAYKTa, cBuAeTenbcTBylowme O Bblbope KnmeHTom cooTBeTcTByOWEN WHBECTULMOHHOM
cTpateruu (ecnu ycrnosuamm florosopa 1Y npegycmoTpeHa HeobxoanMoCTb NOANUCAHWS YKa3aHHOro AOKYMEHTa);

e aHKeTa No onpeaeneHnio MHBECTULMOHHOMO NPOMUnsa KNMEHTa;

e 3asBMNeHne 0 NPU3HaHWM nmua KBanuULMPOBaHHBIM MHBECTOPOM;

e MHOMBMAOYANbHbLIN JOrOBOP [OOBEPUTENBHOrO yrnpaBneHuss w/wnuv  OOMNOfHWTENbHOE COorfaweHue K
HAMBUAYaNbHOMY [OMOBOPY AOBEPUTENBHOMO YrpaBreHnsa***;

e pacrnopsiXeHve o Bo3BpaTe MMYLLECTBa;

e CBeeHUs O KnuneHTe (usmyeckom nuue);

e 3asBMeHVe Ha N3MeHeHne CBeAeHWn o knueHTe (dusmdeckom nuue). Npu 3TOM 3aaBneHve, cogepxallee
n3MeHeHne Homepa MobunbHoro TenedoHa noanucbiBaeTcs KnueHToM COGCTBEHHOPYYHOW MOAMUCHLI0 Ha
BymaxHOM HocuTene u MoxeT ObiTb nepegaHo KnueHTOM Tombko nyTem COBCTBEHHOPYYHOro MOANUCaHWA
OOKyMeHTa npy NuYHoM obpalleHnm K Ynpasngtowemy ***;

e KONWsI (B TOM YUCTE ANEKTPOHHAsA) JOKYMEHTA, yOOCTOBEPSIOLLEro IMYHOCTb PU3NHECKOro nmua****;

e yBeZIOMNEHNE O npeararaeMbiX PUHAHCOBLIX yCryrax™ **;

Mo onepauusim B pamkax pa6otbl KnueHta B Cucreme:
¢ 3a5BKa Ha BOCCTaHOBreHne goctyna k Cucteme;

¢ 3aaBKa Ha cMmeHy [Mapons;

e 3as51BKa Ha ycTaHoBKY [lceBaoHMMA.

2. B cootBeTCTBUU C HacToAWnM CornawieHuem CTOpOHbI 00roBopurinCb CoCTaBUTb VICL-IepI'IbIBaPOIJ.I,I/IVI nepeyeHb
O[l, nepepaBaembix Ynpasnstowen komnaHuen Knmenty.

® OTYETHOCTb, BCE HEODXOAUMbIE YBEAOMIEHUSI U UHbIE JOKYMEHTbI, NPeocTaBnseMble YnpaBnsoLwen KoMnaHuen
KriveHTy B COOTBETCTBUM C OENCTBYHOLUM 3aKOHOAATENBLCTBOM U 3aKmtoYeHHbIM [loroBopom 1Y,

e KOMNnA NpUHATOro Ynpaenstowen komnadmen 3L ot KnueHta, nognucaHHoro YK3I Ynpaenstowen komnaHmen ¢
yka3aHmem BpemeHu 1 gatel npyemMa 3/ YnpasnsoLwen komnaHmen,

¢ yBeoMIieHnst PernctpaTopa 06 onepaumsx, COBEPLUEHHbLIX B peeCcTpe BriagesbLleB MHBECTULUOHHbIX naes MNN®.

3. MNMepeuncneHHble B NyHKTax 1 u 2 Hactosiwero MNMpunoxernns 3L, npu Hagnexatuem nx ooopmMrneHnm n nognucaHnm
Orl, npypaBHMBAOTCA K aHaNOMM4YHbIM JOKYMEHTaM Ha OYMaXKHbIX HOCUTENSAX, MOAMUCAHHBLIX COOCTBEHHOPYYHOW
noAnucblo U nopoxaatoT obs3aTensctBa CTOPOH MO COOTBETCTBYHOLLMM AOrOBOPaM.

4. CBnaetenbCcTBOM TOro, 4to O[] nonydeH YnpasnsioLlen komnaHnen agnaetca 3asepeHHasn YK3I Ynpaensatowen
KOMMaHMM 3MEeKTPOHHas Konus AdaHHoro Ofl, B OTHOLWIEHMM [OOKYMEHTOB, Tpeldywlwmx npoctaBneHne YKOI
YnpaBnswLwero ¢ ykasaHuem BpeMeHu W Aatbl npuema I3[ YnpasnsiwLlerd KOMNaHWeW, HanpaBrieHHas Mo
3ANEKTPOHHON nouyTe wu/unu pasmelleHHas B JlnyHom KabuHete KnueHTta. CBuMaeTenbcTBOM TOro, 4to 31 nonyyeH
KnveHTOM ¢BnseTcs 3anucb B JMEKTPOHHOM XypHane Ynpasnsiolen KomMnaHuu, oTpaatollas ycneluHoe



pa3mMelleHne B JIMUHOM KabWHeTe W/UNM OTMPaBKy 3MEeKTPOHHOrO MUCbMa Ha 3MEeKTPOHHbLIN afpec, yKa3aHHbIN
KnneHToM B Ka4yeCcTBe KOHTAKTHOrO.

5. TpeboBaHust no ocpopmnenunto 3L, nepeuncnerHsix B n.1 HacToswero MNpunoxerHns k CornaileHunto:

5.1. Bce 3 pomkHbl copgepxaTb Heobxoaumble nnaTexHble (HGaHKOBCKME) pekBu3UTbl U MHGOPMaUMio B
COOTBETCTBMM C TpeboBaHusAMKM 3akoHogaTenbcTBa Poccuiickonn ®egepaunn, HopMmaTuBHBLIX akToB baHka Poccuu,
OENCTBYOLLMMI MpaBunamMmum OOBEPUTENBHOrO ynpaerneHus, cootseTcTBylowero NMN® (gna 30 no onepaunsm ¢
WHBECTUUMOHHbIMK nasmu MN®D), gorosopa OY (ana 3 no onepauusam B pamkax [orosopa OY), MNpasunamu
BeJeHUs peecTpa BnaaenbLeB MHBECTULUNOHHbLIX naeB NN n tpeboBaHnam Cuctemsbl, n 4OMKHbI ObiTb NOANNCAHbI
M3l KnuexTa.

5.2. Bce 3[1, Hanpaensemble YnpaBnstowen komnaHmen KnmenTty, 0omkHbl 6biTe nognucadsl YKII Ynpasnstowen
KOMMaHuK, ecnun B OTHoweHun O[] npssMO He YCTAHOBIIEHO WCKMoYeHue Ha nopnucaHue YKOIT B HacToswem
CornaweHum.

*** [laHHbIN BUA, AOKYMEHTa AOCTyneH Ans noanvucadus Knuentom (Yupeautenem ynpasneHuns) Npy YCroBum, YTO B OTHOLLIEHMW HEro npoBeAeHa
nornHas naeHTudukaums.

****[laHHbI BUO AOKYMEHTa AocTyrneH npu ocopmnenmun NOY, He TpebyeT npocTaBneHust A co CTOPOHbI Y NpaBnsioLLero.

MpunoxeHue Ne 2

k CornalleHunio 06 aneKkTPOHHOM A0KYMeHTooBopoTe



TpeboBaHus K NPOrpaMMHO-TEXHUYECKUM cpeacTBam KnueHta

1. MNpoueccop Pentium IV 1 GHz nnn nponsBoanTenbHee;

2. OnepaTtuBHasa namatb 1 I'6;

3. OnepaumoHHas cuctema MS Window Vista nnu 6onee Hoas;

4. bpaysep - Internet Explorer 10 v Bbille;

5. Hannuue poctyna B MiHTepHeT no npotokony TCP/IP Ha ckopocTtn He meHee 500 K6.
6. [1ns MOOMIbHBIX YCTPOMCTB BEPCUSI ONEPaLIMOHHON CUCTEMBI

. iOS 9.0 nnn bonee no3gHNASA Bepcus
° Android 4.2 unu 6onee no3gHsas Bepcus



Mpunoxexne Ne 3

k CornawueHunto 06 aneKTpoHHOM JOKyMeHToobopoTe

PernameHTt opraHunsauuvm paﬁoTbl B Cucrteme

1. O6wme nonoxeHus

1.1. Hactoawmn PernameHT ycTaHaBnMBaeT MOPSOOK  OpraHusaumm U NPOBEAEHUSI  SNIEKTPOHHOIO
OOKyMeHToobopoTa Mexay Ynpasnswowen komnaHunenm u KnnmeHToMm, OCyLIEeCTBASIEMOro C MCMONb30BaHMEM
Cucrtemsl.

1.2. MNepeveHb 3 n TpeboBaHMs No MXx odopMneHnto ycTaHoBreHbl B [lpunoxenun Ne16 Kk HacToswemy
CornaweHuto.

1.3. APM KnueHta ob6opyayeTca B cooTBeTCTBUM C TpeboBaHusMM, YykasaHHbiMu B [lpunoxeHunm Ne2 «
CornaweHutio.

1.4. Bxop B cucTeMy ocyllecTBnaeTcsa no agpecy https://my.alfacapital.ru/, ¢ NOMOLLBI0 MOBUABHOIO NPUIOXEHUSA
Anbda-Kanutan nnu Fopn3oHT.

2. MNepBuyHoOe nogknioveHme kK Cucteme

2.1. MNopgknioyeHne knueHta Kk Cucrteme OCyLeCTBNSeTCS aBToOMaTMyeckm B TedeHne 5 pgHen, nocne
nepBoHavanbHoro obpaileHus KnveHta B YNpaBnsoLwylo KOMMAaHWIO B Lensx 3aknodeHus Oorosopa AY nubo
NpnodpeTeHnss MHBECTULMOHHbLIX naes MN®.

2.2. YnpaBnsioLwas KOMnaHusa HanpaenseT KNMMeHTY Ha Homep MobunbHOro TenedoHa, ykasaHHOro npu obpaieHun
B Ynpasnswwyw komnaHuio, CMC-coobuieHne, cogepxallee npurnawieHne ¢ ykasaHuem Homepa knueHTta u
Mapons, koTopble KnneHT gomkeH BBECTM Npy nepBom Bxoae B Cuctemy.

2.3. lMocne Bxoga B Cuctemy B cOOTBETCTBYOLWMI pa3gen Cuctemsl, ecniv CornalueHme He akuentoBaHo KnneHtom
paHee, KnneHTy HeOBX0AMMO 03HAKOMUTLCA M akuenToBaTb HacTosiwee CornaweHune. 3akntoveHune Jorosopa Y
n/vnn npuobpeTteHne/ obmeH / noraweHne MHBECTUUUOHHbIX naeB MNP B Cucteme BO3MOXHO TOMbKO MOCHe
npuHATUA KnveHTom ycnosui CornalueHusi, o0 YeM B 31IEKTPOHHOM XypHarne genaeTcsi COOTBETCTBYHOLLAs 3anuch.
2.4. KnveHt 0653aH nocne nepsoro Bxoga B Cuctremy npoussectu cmeny MNapons.

3. AyteHtudmkauma Knuenta npu Bxoage B Cucremy

3.1. Bxog B Cuctemy ocyliecternsieTcs cnocobom, ykasaHHbIM B N. 1.4 HacTosiero PernameHTa.

3.2. lNMepBuyHan ayteHTMdMKaumsa KnveHTa npom3BoaMTCA Ha OcHoBaHuUM WpaeHTudwukatopa, nepenaHHoOro
KrnveHTom B Ynpasnstowyto komnaHuioo no KaHany gocryna.

3.3. OcHoBHbIM WpoeHTudumkatopom Knmenta B Cucteme saBndetrca Homep KnueHTta, cdhopmmnpoBaHHbIN
Ynpasnstowen KoMnaHnen.

3.4. KnueHT BnpaBe caMOCTOSATENbHO YCTaHOBUTL/M3MEHUTB/OTMEHUTL [CEBAOHMM A8 MCMOMb30BaHUSA B KAYeCTBe
UpeHTudukatopa Hapsagy ¢ Homepom KnueHta. MNceBooHuM ycTaHaBnNnBaeTCAa/M3MeHAETCA/0TMEHSeTCA B NOPSAKe,
yCTaHOBMEHHOM YrpaBnsiowen KomnaHuen u goBedeHHOM [0 cBefdeHuss KnveHTa B cooTBeTcTBUM C M.8.2.
CornaweHus.

3.5. YcraHoBneHue NceBaoHMMa paspeluaeTcs NPy BbINONHEHUN CneayoLmnX YCroBuii:

e ycTaHaBnuBaeMmbln [1ceBAOHNM He ncnonesyetcs Apyrum KnveHTowm;

e anuHa MNceBgoHnma He meHee 3 1 He 6onee 20 cMMBOIOB;

e B cnydae aAnuHel NcesgoHnma ot 6 4o 9 cumBonos, [ceBOOHUM He ABRSETCS YUCIIOM.

3.6. MNMocneaywolan ayTeHTUdUkayma nponssoguTcs Npu ncnonb3osaHnn KaHanoe goctyna — ¢ nomolsto MNapons
KnueHTa, nyTem BBOAa nepcoHansHoro MNapons n Homepa knveHTa B npeaycMOTpeHHble Ans 3Toro nons Cuctemel.
3.7. C uenblo OOMOMHUTENbHOW 3alnThl YnpaendwLiasa koMmnaHna HanpasnseT KnueHty Koa noarBepxaeHus B
CMC-coo6LeHnn, kKoTopbii HEOOXOAMMO BBECTU B COOTBETCTBYHOLLEE Nosie CUCTEMBI.

3.8. B cnyyae ytpaTbl KnueHtom goctyna k Cucteme, KnmeHT Bnpase MHMLMUPOBaTh NpoLenypy BOCCTaHOBMNEHMWS
J0CTyna C UCMoNb30BaHMeM CTpaHuLbl Bxoga B Cuctemy no agpecy, ykasaHHomy B n. 1.4 HacTosiwero PernameHTa
unu B MoOuUNbHOM npunoxeHun «Anbga-Kanutan» w/mnn B MobunbHoM npunoxeHune «lopusoHT». [loa
BOCCTaHOBMEHMEM JocTyna kK CuctemMe MNOHUMAKTCA CcoBepliaemMble Mo uHuumMatuee KnuveHta aencTsus
YnpaBnsioLwen KOMNaHuuM Mo aHHynuMpoBaHUIO paHee cdopmupoBaHHoro [lapons, co3gaHuio U HanpasneHuto
KnveHTy BHOBb co3faHHoro apons, a Takke, npu HeobxoammocTu, HanpasneHue KnueHTty NaoeHTudmkaTtopa B
nopsiike, yCTaHOBMEHHOM YNpaBnsiowen KOMMNaHUen. PasbnoknpoBka goctyna k Cucteme npousBoautcs B
COOTBETCTBMMU C BHYTPEeHHUMU [NMonoxeHnamMmu YnpasnstoLwen KoMnaHum.


https://my.alfacapital.ru/

4. ®opmupoBaHue I ana npuobpeteHus/ obOmeHa/ noraweHUs WMHBECTULMOHHbIX naeB [MUD u
npucoeanHeHus K HDoroBopy ny B Cucrteme
4.1. Npun nHuummposaHum KnveHtom B Cucteme onepaumm no nepBUYHOM MOKYMKe MHBECTULUWOHHBbIX naes NMN®
npovcxoauT popmmnpoBaHue criegyroimx JM;
e  3asiBKa Ha npuobpeTeHme MHBECTULMOHHLIX naes MNNO;
e  3asiBNEeHWe Ha OTKPbITUE NULIEBOrO CYETA;
e  aHKeTa 3aperMcTpMpoBaHHOro nuLa.
4.2. Tpu nposegeHun KnueHtom B Cucteme onepaumm obmeHa naes opHoro NU® Ha naum gpyroro MNMAN® 6e3
OTKPbITUS NULIEBOro cyeTa (T.e. NUUEBOW cyeT Obin OTKpbIT paHee) dopmupyeTca 3 - 3asBka Ha oOMeH
WHBECTULMOHHBbIX Naes, Npu noraweHun cdopmupyetca 3L - 3agBka Ha norawleHme MHBECTULMOHHbLIX naes MNMN®.
Mpn odopmneHun KnueHtom B CucTEMe 3asBKM Ha npoBedeHMe OaHHbIX onepauun KnueHT obs3aH ykasaTb
NULEBOK CYET, MO KOTOPOMY HEOHXOAMMO NPOBECTU onepauuio obMeHa unu noraLleHums.
4.3. Npw npoBeaeHnmn KnueHtom B Cncteme onepaumm obmeHa naeB ogHoro MNP Ha naum gpyroro MNMA® ¢ oTKpbITUEM
nvueBoro cyeta gopmupyetca 31 - 3asBka Ha obMeH MHBECTUMUMOHHbIX naes [MUN®, 3asaBneHue Ha OTKpbITUE
NMLEBOrO cYeTa 1 aHKeTa 3apermcTpMpoBaHHOro nmua.
4.4. MNMpu npoegexumn KnneHtom B Cucteme onepaumm npuobpeTteHns npoaykta B pamkax [orosopa Y npomcxogmT
dopmupoBaHme 3] - 3asABneHns o0 npucoeamHeHun kK [Joroeopy Y n ycrnosuin npoaykta, CBUOAETENLCTBYOLWME O
Bblbope KnneHToM cooTBeTCTBYIOLEN MIHBECTULMOHHOM cTpaTterum (ecnu ycnosuamu [Jorosopa 1Y npeaycMoTpeHa
HeobXxoOMMOCTb NOANUCAHNS YKA3aHHOTO AOKYMEHTA).
4.5. MNpwn cobnogeHnn ycrnosui, yctaHoBneHHbIx MNpunoxeHnem Ne 16, KnueHT nveet npaso nognucatb B Cucteme
WHOUBMAYaNbHbINA AOrOBOP AOBEPUTENBHOMO YpaBneHnsa u/vunu 4ONoNHUTENBHOE CornalleHne K UHANBMAayansHOMy
AOroBOpy AOBEPUTENBHOrO yNpasneHns n/unm pacnopsbkeHne o Bo3spaTe umylectsa B popme 3.
4.6. KnueHT 00a3aH BHUMATENbHO MPOBEPUTbL KOPPEKTHOCTb MEPCOHanbHbIX AaHHbIX, MapameTpbl onepauuu u
TONbKO MOCIe 3TOro OCyLEeCTBMTL NoaTBEpXAeHMe onepauun. Npun obHapy>XeHM HeCOOTBETCTBUS NEPCOHANbHbIX
OaHHbIX KnveHT gomkeH obpaTtutbca B oduC YMpaBnswLwen KoOMNaHuM U nogatb 3asiBNIEHUE HA W3MEHEeHWe
AaHKETHbIX OaHHbIX. YNpaBsowas KOMMNaHUA He HEeCeT OTBETCTBEHHOCTU 3a OTka3 B MPOBEAEHWM onepauuw,
BbI3BAHHbIN HEKOPPEKTHBIMWU AaHHbIMK B 3.
4.7. Ana noATBEpXAEHWUS Kaxxaon onepauun un nognucanus 3 Ynpaenswowas komnaHus Hanpasnget CMC-
coobuieHne Ha TenedoHHbI HoMep KnueHTta ¢ Kogom noaTtBepxaeHus. 3asiBka Ha npuobpeTeHne, norawieHne un
obmeH naeB NP cuntaeTca mognucaHHon Tomnbko nocne BBoga KnueHtom Koga noaTBepXKaeHWsi, KOTOPbIN
sasnsetca N3l B cooTBeTcTBYOLLEE None Cuctemsl.
4.8. 31, chopmupoBaHHble ¢ nomowbo CucTeMbl B COOTBETCTBMM € M. 4.1 1 4.2 HacTosiwero NpunoxeHns K
Cornawenuto, nognuceiBaetcsa N3N KnveHta B MomeHT BBoga Koga nogTteepxaeHus. M3M B 3 umeert
cnepgywoLime nons:
e [laTa v BpeMmsi NoanvcaHusi;
. Ceepnenus o0 knueHTe, noanucaswnm 3;
e  Kop noatBepaeHUs, MCNONb30BaHHbIN N8 onepaumu.
4.9. Mo 3aBepweHnn npouecca ohOpMIIEHNA 3asiBKM MO onepauusM C WMHBECTULMOHHbIMKM nasmu [NMUO unu
nognucanua [orosopoB [OY/MHOuBMAyanbHbIX [OOrOBOPOB [AOBEPUTENBHOIO  YMpaBMNeHUs wWnuv  npuema
PacnopsikeHun o Bo3BpaTe MMyLLECTBa, YNPaBsaoLLas KOMNaHUsa HanpaensieT B TeYeHMe OgHoro paboyero gHs no
3MNEKTPOHHOW NoyTe n/mnu pasmellaeT B JlIuuHom KabuHete KnuneHTa cooblieHue, cogepkallee HanpaBrieHHble
KnneHntom B[] nognucaHHble M3I KnuenTta n YK3IT co cTopoHbl YnpaBnsaoLwen KoMnaHum.

Mpn ocpopmneHnn PacnopsikeHnst 0 BO3BpaTe UMYLLECTBA B 3NIEKTPOHHOM BUAE B pasMepe, NpeBbILaLLeM
100 000 (Cto ThICAY) pybnen, YnpaBnsawowuMi BnpaBe MNPOBECTM [LOMOSIHUTENBHYIO MPOBEPKY CBeAeHun 06
Yupeautene ynpasnenus B uenax MNOO/OT/GPOMY. Cpok npoBepku cBefeHUNn He MoxeT npesbiwaTts 1 (OauH)
pabounii geHb ¢ gaTel nognvucaHus KnveHtom PacnopsbkeHns o Bo3Bpate umyllecTBa. [Mpu aTom gaton npvema
PacnopsikeHus 0 BO3BpaTe MMYLLECTBA B 3JIEKTPOHHOM Buae OypeT sIBMATbCA AaTta YCMELHOro npoBeAeHus
NMPOBEPKN COOTBETCTBYHOLUUX CBeAeHun. B cnydae, ecnv B pesdynbTaTe NpoBeAeHUS MPOBEPKW, YNpaBnsiowmm
BbISIBIIEHAa HEOOXOAMMOCTb NPeAOCTaBNeHMs AONOMNHUTENbHbIX CBeaeHuni o KnveHTe, PacnopsikeHvne o Bo3BpaTe
UMyLLECTBa HE MOXET ObiTb MPUHATO B 3MEKTPOHHOM Buae, U Ans odopmreHus PacnopsbkeHus o BosBpaTe
nmywiectBa, KnmeHty Heob6xoamMmo obpaTuTbCa K YNpaBnsioLwemMy fIMYHO.

BosBpaT 4actm ummyulectBa M3 ynpaeneHWst MO [OroBOPY AOBEPUTENBHOIO YMNpaBfieHWst Ha OCHOBaHMU
PacnopsikeHns o BO3BpaTe MMYLLLECTBA HE NpeKpaLlaeT AeNCTBUS LOroBopa AOBEPUTENBHOIO yNpaBreHus.



