CornaweHue 06 3fIeKTPOHHOM AOKYMeHToo6opoTe
Bepcua 11.4

Hactosiwiee CornaweHne 00 3neKTpoOHHOM AokyMeHToobopoTe (manee — CornaweHue)
yCTaHaBnvMBaeT nopsAok oOMeHa [OOKyMeHTaMu B 3feKTPOHHOM BMAE C  UCMNOMb30BaHMEM MNPOCTOW
3NEKTPOHHOWM NoAnMcK bU3nMYeCcKoro nuua, MHaMBuAyanesHoro npeanpuHumaTtens (ganee — Knuext, CtopoHa 1)
n O6GwecTBa C OrpaHUYEHHON OTBETCTBEHHOCTbIO «YnpasBnswuwas KomnaHua «Anbga-Kanutan» (ganee —
Ynpasngwowun, Ynpaenawwas komnaHusa, CTopoHa 2), WU nNpu3HaHUs [OOKYMEHTOB W COOGLLEHWUH,
HanpaBfieHHbIX C MCMOb30BaHMEM MPOCTOM SMEKTPOHHOW MoAnucU WU/MnU YCUNEHHOM KBanuduLMpoBaHHOWN
3NEKTPOHHOW MOAMUCK, PaBHO3HAYHLIMKM [OKYMEHTaM W coobuleHnsiM, HanpaensieMbiM CTopoHamMy Ha
OyMaKHbIX HOCUTENSAX U NoANMCaHHbIM COBCTBEHHOPYYHOW Noanucbio CTOPOH.

1. TEPMUHbI U UX ONPEOENEHUA

Ons yenen CornaweHus UCNONb3yHTCS Crieaylolme TEPMUHbI U COKpaLLLeHUSA:

1.1. ABTonnartex — onuusa, npegoctasnsoLias KnmeHTy BO3MOXHOCTb NOAKMIOYEHUS PYHKUMM NONONHEHUS
WHBECTULIMOHHOIO nopTdens KnmeHTa caMoCcToATENbHO, NMOCPEACTBOM 3amnofiHEHUS CneLmarnbHbIX Nonen
3NEKTPOHHOM (OPMbI M HanpaBrneHus pa3oBOro NOATBEPXKAEHNS Yepe3 cepBUC JINYHBIA KabuHET n/mnm
MobunbHoe npunoxeHune «Anbga-Kanutany.

1.2. ABTOMaTM3NpOBaHHOE pabouee MecTo (APM) — nporpaMMHO-TEXHUYECKUIA KOMIMEKC,
obecneunsaroLwmmn paboty KnmeHta c Cucremon.

1.3.  AyTeHTUdMKaLMA — yOOCTOBEPEHME NMpPaBOMOYHOCTM obpaweHna KnvenTta k CTopoHe 2 1 npoueaypa
noaTBepxaeHus  npuHagnexHoctn  WNpentudwukatopa  KnueHty.  TlonoxutenbHblin — pesynbtaT
AyTeHTudukaumm noaresepxgaeT, 4to dopmupoBaHme u nepegada 3O n (unu) WHdopmaumoHHoro
coobLeHnsa npomssoanTca cammum KnneHTom.

1.4. AyteHTundbmkauma B BaHke — ygocTtoBepeHue npaBoMOYHOCTM ObBpalleHns KnveHta B BaHnk Ans
coBeplUeHns B6aHKOBCKMX onepauuin u/mnn nonyyveHns uHdgopmauum no Cuety, B T.4. no OMC, B
nopsigke, NpeaycMoTpeHHoM [JoroBopom.

1.5. BaHk — AKUMOHEPHOE OBLIECTBO «AJIb®A-BAHK».

1.6. [oroBop — [JoroBop 0 KOMMNIIEKCHOM GaHKOBCKOM 0BCNyxMBaHUM omanyeckmx nuuy, B baxke.

1.7. DoroBop [OY - [oroBop [OBEPUTENBHOrO YNpaBfieHWst UeHHbIMM Oymaramm u  cpegcTBamu
WHBECTUPOBaHME B LieHHble Bymaru u/unu [JoroBop AOBEPUTENBHOIO yNpaBfeHus LeHHbIMKU Dymarammn Ha
BeAEHVE UHOUBMAOYAINbHOrO MHBECTULMOHHOTMO cyeTa, 3akniovaemMble mexay KnmeHtom u Ynpasnsiowmm
B hopme goroBopa NpucoeamHeEHUs.

1.8. LY - poseputenbHoe ynpaeneHue umyLectsoM KnuneHra.

1.9. [OencTBYHOLWMUIN KNUEHT — PN3NYECKOE NULO, COCTOSILLEE B MPABOOTHOLLEHUAX C YNPaBNALWMM Ha aaTy
3aKMYEHNs  MHOUBMAYyaNbHOrO [OroBopa [OBEPUTENbHOrO  yrnpaBneHus w/unu coctosiiee B
NPaBOOTHOLLEHUAX C YNpaBnsoLwen komnaHuen He nosgHee 3 (Tpex) nNet A0 AaTtbl 3aKNOYEHUS HOBOTO
WHOMBUAOYANbHOTO [OrOBOpa [OBEPUTENbHOIO YNpaBfeHUs W nepedaBllero B [OBEpPUTENbHOE
ynpasereHne MMyLLEeCTBO.

1.10. ECUA — egvHasa cucteMa ngeHtudmkaumm n ayteHTudukauum B MHAPacTpykType, obecneynBsatoLLen
WH(POPMALIMOHHO-TEXHONOMMYECKOE B3aUMOLENCTBUE WMHAPOPMALMOHHBIX CUCTEM, WCMONb3yeMbIX Ans
npeaocTaBneHns rocyaapCTBEHHbIX U MyHULMNANbHBIX YCAYTr B 9NIEKTPOHHOM hopMme.

1.11. UpeHTtndumkatop — Homep Knuenta n/vnn NMceBgoHuM, nHasa nHdopmaumsi, 0gHO3HAYHO BblaenstoLas
(noeHTndpuumnpyowas) Knuenta cpegm gpyrmx KnueHtoB CTOpPOHbI 2.

1.12. NHaMBuAayanbHbIA AOTOBOP A0BEPUTENBLHOrO ynpasneHusi — [1oroBop 4OBEpPUTENBHOIO yrpaBreHus,
3aknoyaemMein mexay KnveHtom u YnpasBnsiowmm nocpeacTBOM pasmelleHus [orosopa B JIM4HOM
KabuHeTte ansa noganucanHuna M3l KnueHTa.

1.13. Kanan poctyna — kaHan nepegaun O w/vnu WNHdopmaunoHHbIX cooblueHuid, obecneunBarowmnn
KnueHtam BO3MOXHOCTb MO TENEKOMMYHUKALMOHHLIM KaHanamM OOLLEero nonb3oBaHUsA CamMOCTOSITENBHO
dopmupoBaTth M NnepedaBaTb B YNpaBnsioLyo koMnaHuio VHdopmaunoHHble coobuleHns. K KaHanam
OOCTyNna, B YaCTHOCTU OTHOCATCA: KOHTaKT-LeHTp.

1.14. KnueHt - dwusnyeckoe nuUo, WHAMBMAYaAnNbHbIA MpeanpuHUMaTenb, npollesllee npouenypy
naeHTUMKaLMW/YNPOLLEHHON MaeHTUdMKAUuM cornacHo TpeboBaHusm P3 «O npoTMBOAENCTBUM
neranusauuny.

1.15. KnueHTt BaHka — dmsnyeckoe nuuo, NpucoeanHmBLLEECH K ycnoBuam [Jorosopa.
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Kon noarBepxaeHusi - yHuKanbHas nocnegoBaTenbHOCTb uUndp, M3BecTHas Tomnbko KnuneHTty wu
npenoctaBnsiemasi CTOpOHON 2, MCMOMb30BaHME KOTOPOW MOATBEPXKAAET aBTOPCTBO MNepedaBaeMblxX
CtopoHe 2 3[ n/vnn NHdopmaumoHHbIX coobuwenunin. Kog noareBepxaeHus Hanpaensetca KnveHTy Ha
HOoMep MOBUIbHOro TenedoHa NOCPeaCTBOM KOPOTKOro TekcToBoro coobenunsa (CMC-coobueHue).
KopoTtkoe TekctoBoe coobueHne (CMC-coobueHune) — cooblieHne, coctosilee ns 6yks, unugp unm
CMMBOJIOB, HabpaHHbIX B OMNpederieHHON MoCcnefoBaTeNbHOCTU, NpedHa3HayeHHoe Anis nepegadn no
CeTu NoaBWXKHOW paanoTenedoHHON CBS3N

«JIn4yHbIn KabuHeT» — MHdOpMaLmnoHHbIM cepBnc CTOPOHbI 2, AOCTYN K KOTOPOMY MpenocTaBrseTcs
rnocrie YCTaHOBIIEHUSA ceaHca CBA3M NocpefcTBOM ceTn UHTepHeT kaxaomy KnueHTty, npowepuwiemy
UpeHTudukaumio n AyteHTudukaumio, npegHasHavyeHHbIn Ang yaaneHHoro obcnyxmeaHua KnueHta u
obecneunBaloLnin NOArOTOBKY, 3alluTy, npuem, nepegady u obpabotky 3/l ¢ ucnonb3oBaHUEM ceTu
WHTepHeT (paHee n ganee - Cuctema)

Mo6unbHoe npunoxeHue «Anbda-Kanutan» - nporpamma, ycTaHOBNeHHas Ha MobunbHoe
YCTPOMWCTBO, npegocTtaBnsowee KnneHTy BO3MOXHOCTb AocTyna k Cucteme ¢ MOBUIIbHOIO yCTPOWCTBa
(nanee Takke umeHyetcst Cuctemon).

Mob6unbHoe npunoxeHue «lOPU3OHT» - Mporpamma, YCTaHOBIEHHAs Ha MOOWMbHOEe YCTPOWCTBO,
npegoctasnsowee KnueHTy BO3MOXHOCTb OrpaHudeHHoro poctyna k Cucteme ¢ MOOGUMbHOrO
yCTponcTBa (ganee Takke nmeHyetca Cuctemon).

Homep KnueHTta - HaTypanbHoe uucno (KombuHauus uudp), wucnonb3yemass B KayecTse
WpeHTndukatopa. Homep knueHTa npucBamBaeTcsd YNpaBnsiowen KoOMnaHwen npu npeaoctaBneHun
KnueHTy cepsuca JIndHbii KabuHer.

OT1kpbITbIN Knto4 YKII - yHMkanbHasa nocnenoBaTenbHOCTb CMMBOMOB, COOTBETCTBYOLWAA 3aKkpbiTOMY
kntovy YKOI, goctynHas nwobomy nonb3oBaTento Cuctembl M nNpeaHa3HayeHHas Ons NOATBEPXKAEHUS
noanvHHoctn YK3I 8 3[.

Maponb - nocnegoBaTenbHOCTb CUMMBOMOB, W3BEeCTHas Tonbko KnuveHTy, ucnonb3yemas Aans
AyTteHTndukaumm KnueHta npu obcnyxuBaHuM nocpeactBoM ceTu WHTepHeT. [Maponb MoxeT
NCNonb30BaTbCA MHOrOKPaTHO.

MU®D - naeBor MHBECTULIMOHHBIN (POHA, HAXOOALWNNCSA B yripaBneHnn YnpaBngatoLen KomnaHuu.
MoprBepxaeHue nopgnuHHoctn Al B B[l — MONMOXUTENbHBIN pe3ynbTaT MPOBEPKU OMpeaeneHHbIM
HacToswmm CornaweHnem cnocobom MnoAfIMHHOCTW, aBTOPCTBA WU, B cnydae umcnonb3oBaHus YK,
LLeNTOCTHOCTM U OTCYTCTBUS UCKaXXEHMI SNEKTPOHHOrO AOKYMEHTa, NOANUCAHHOro cooTBeTcTBYyoWwen All.
MNpoctasa anekTpoHHas noanucb (manee - M3IM) — aHanor cobcTBeHHOPyYHOM noanucu KnveHta,
npencTaBneHHbln B Buae Koga noareepxaeHust, U3BECTHOMO ToNbko KnneHTy.

MceBgoHMM - nocnegoBaTenbHOCTb CUMBOMOB (kOMOMHaumsa umndp/Oyke/cnoB), ucnonb3yemas B
KayectBe MgeHTndukaTtopa B COOTBETCTBUM C YCNOBMAMU HacTodAwero CornaileHus.

NMpaBuna poBeputenbHoro ynpasneHus MNMU® — npasuna JoBepuUTEribHOrO yrpasneHWs naesBbiM
WHBECTULMOHHBbIM (DOHAOM, HAXOAALMMCS Nog, ynpaBneHneM YnpasnsoLlen KoMnaHuu.
noa/®dT/®@POMY - mepbl, HanpaBneHHbIE Ha NPOTUBOAENCTBUE neranusaumy (OTMbIBaHWUIO) LOXOAOB,
NONyYEHHbIX MPECTYMHbIM NyTEM, (OMHAHCMPOBAHWIO TEPPOPU3Ma N PUHAHCUPOBAHUIO PACMPOCTPAHEHUSI
OPYXWUsi MACCOBOIO YHUUTOXEHUS.

PacnopsikeHne o BoO3BpaTe MMyLleCTBa — [OKYMEHT, noanucbiBaeMbii KnneHToM nocpeacTteom
npoctaBneHus 3N B JInyHoM KkabuHeTe, ABMSIOWMIACA OCHOBaHWEM ANsi 4acTMYHOrO BO3BpaTa
nmyuwiectsa KnmeHta 13 goBepuTenbHOro ynpaeneHus. PacnopsikeHve o BO3BpaTe UMYLLECTBA MOXET
6bITb nognucaHo M3l Tonbko B cnydae, ecnv BO3MOXHOCTb €ro MOoAMMCaHWsl B 3N1EKTPOHHOM BuAe
npegycMoTpeHa JOroBOPOM JOBEPUTENBHOIO yNpaBieHUs UM SOMNOMHUTENBHBIM COrnalleHUeEM K HEMY.
Mpn aTOM, YyCrnoBMAMM [OroBopa [OBEPUTENBLHOrO yrNpaBleHus MOryT ObiTb NpPeayCcMOTPEHbI
crneumarnbHble orpaHNYeHUs NoAaun pacrnopshPKeHMs O BO3BpaTe MMYLLIECTBA B SNIEKTPOHHOM BUAE.
PernameHT - pernameHT opraHusaumu padoTel B Cucteme (cMm. MpunoxeHne Ne3).

CepTtudukat oTKpbiTOoro knwo4a nognucu (Ceptucukar) - 3 c 3l ynonHomoyeHHOro nuua
YOOCTOBEPAKWEINO LEHTPA (ganee — YLU), koTtopbin BkntoyaeT B cebss OTkpbIThid krtod 3l m
KoTopbin BblaaeTca YL, YnonHoMo4YeHHOMY nuuy YRpaengioowen KomMnaHuM Ans MNOoATBepXKOeHus
nognunHHoctn 3N n ngeHTndmrkaumm YnonHoOMOYEHHOro nvua YnpaBnaoLwen KoMnaHuu.

Cant - oduumanbHein canT CTOPOHbI 2 B MHPOPMALIMOHHO-TENEKOMMYHUKALUOHHON ceTn «HTepHeT»
no agpecy: www.alfacapital.ru. unu atelier.alfacapital.ru.

CM3B - egnHasi cuctema MexxBeOMCTBEHHOIO SNIEKTPOHHOIO B3aUMOLENCTBUSA.
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TenedOHHbIN HOMep — aboHeHTCckun HoMmep KnveHTa B ceTn TenedoHHOM COTOBOM CBA3M (MOOUIbHbIN
TenedoH), wucnomnb3yembln KnneHToM f[nsi MNOofydeHuUst KOPOTKMX TeKCToBbIX coobweHun (CMC-
coo0LwEeHunR).

YNonHOMOYEHHbIA areHT YnpaBRnswowero - lpuandyeckoe nuuo, KOTOpoe umeeT npaBo npuema
OOoKyMeHTOB OT KnveHToB (YypeauTenen ynpaBneHus) ong uenen 3akniovyeHust U ncnonHeHms Jorosopa
OY Ha oOcHOBaHUM COOTBETCTBYIOLLEro [OroBOpa, 3aKMYEHHOro Mexay YNpaBnswowmMm wu
YNONHOMOYEHHbIM areHToOM YnpasnsioLLero.

YnpoueHHas ngeHTudmrKaums — COBOKYNHOCTb MEPOMPUATUI, OCYLLECTBNSEMbIX B COOTBETCTBUN C O3
«O npoTnBOLENCTBUMN Neranusavnmy».

Ycnyrn puctaHuuMoHHoro 6aHkoBckoro o6cnyxuBaHusa (Ycenyru OBO) — MHTepHeT BaHk «Anbda-
Knuk» n ycnyra «Anbca-Mobanny, npepoctaBnstowme KnueHTty BaHka no dakty MoeHTudpumkauum u
AyTeHTUdUKaLMn, BO3MOXHOCTb AMCTAHUMOHHO MNpoBOAWTL 6GaHKOBCKME U WHbIE  onepauuu,
npegycmoTpeHHble [loroBopomM 6aHKOBCKOrO 06CMyXMBaHUS 3akiiovyeHHOMY Mexay Knnentom n baHkom.
Ycnyra auctaHuMoHHoro ocdopmneHusi/guctaHuMoHHoe odopMiieHMe — ycryra, npegocraBnsemMas
KnneHty BaHka nnu KnneHTy YnonHOMOYeHHOro areHta Ynpasnswowero no dakry MgeHtudukaumm m
AyTeHTudUKaumMm npyv nMyHoM obpauwleHun B oTtgeneHve baHka wnm otgeneHve YNOMHOMOYEHHOrO
areHTa YnpaBngwLwero nsi BO3MOXHOCTU ocopmneHus JoorosopoB Y 1 OOKYMEHTOB, HEOOXOAUMBIX
ansa npmobpeTteHns/obmeHa/noraweHms MHBECTULMOHHbIX naeB MA®.

OneKkTPOoHHbIN AOKYMEHT (D[0) - DOKYMEHT u/unu coobleHne, B KOTOPbIX MHpopMaLns npegocTaBneHa
B 9MNeKTPOHHOW dhopme, npu 3ToM hopMaTt MHPOPMaUMN U COAep)aHne COOTBeTCTBYyeT TpeboBaHuAM
ana nepegayM no  UMHGOPMALMOHHO-TENEKOMMYHMKALUMOHHBIM KaHanam CBs3WM WM npurogHa Aans
obpaboTtkm B Cucrtemax, cofaepxalimn obs3aTernbHble PEeKBU3WUTbLI, Heobxoaumble ANA OOKYMeHTa
AaHHOro BMAa, NpefycMOTpeHHble 3akoHogaTtenbcTtBoM PO, wn/unu ytBepxaeHHble CTOpPOHOW 2, w/unu
npegycMmoTpeHHble [Jorosopom Y, u/unu MNMpasunamun goBeputenbHoro yrnpasnenus MNNO.
ONEeKTPOHHbIN AOKYMEHTOO60pOT — 0OMEeH OOKyMeHTamu U cooblieHusMn B hopme ONeKTPOHHbIX
AOKYMEHTOB nocpeactBoM Cuctemsi.

OneKTpPOHHbLIN AOKYMeHT, noganucaHHbin KnueHtom — 31, copepxawmn T[M3M  KnuenTa,
chopMMpOBaHHEIA B COOTBETCTBUM C YCTAHOBMEHHbIMW AN OAHHOMO Tuna [OOKYMEeHTa npasBuiamu,
3aKpenneHHbIMK B HacTosiwem CornatleHuu.

OneKkTPOHHbIA AOKYMeHT, nognucaHHbii CTtopoHon 2 — 31, cogepxawmin YKII ynonHOMOYEHHbIX
nny CTOpOHbI 2, cOOPMUPOBAHHBIN B COOTBETCTBUM C YCTAHOBMEHHLIMU ANSA OAHHOMO TMna LOKYMEHTa
npaBunamu, 3akpenseHHbiMy B HacTosilem CornalieHun.

ONeKTPOHHbIA XypHanm — B3aMMOCBSI3aHHbIN HaboOp 3NEKTPOHHbIX 3anuvcen, OTpaKaloLWmn
nocneaoBaTernbHOCTb AeACTBUA Cuctemel No npuemy, obpaboTke 1 OTNPaBKe 3fIEKTPOHHbLIX AOKYMEHTOB,
XpaHuMbli CTOpOHOM 2.

OnekTpoHHas noanuck (3M) - HPoOpMaLusa B 3NEeKTPOHHOW dopMe, KoTopas NPUCoednHeHa K Opyromn
UHdOpMaUnMM B 3NEKTPOHHOM hopme (nognucbiBaemMon MHGOpMaumMmn) Unm uHbiM obpasom cBsA3aHa C
Takon uWHdopmauuen un KkoTopaa UCnonb3yeTcsa Ans  onpeaeneHus nuua, noanucbiBaloLLEro
WHopmauunio.

YcuneHHasa kBanuduvuupoBaHHas anekTpoHHasa noanucb (YK3IM) - anektpoHHas noanuce,
nonydyeHHas B pes3ynbTaTe Kpuntorpaduyeckoro npeobpasoBaHus MHAOPMALUKN C MCMOSb30BaHUEM
Krtoya aMeKTPOHHOM Noanucy, No3BONsALWasa onpeaennuTb Lo, NOANUCABLUEE 3NEKTPOHHbIV JOKYMEHT,
nossorsitollas obHapyXuTb (aKT BHECEHUS U3MEHEHWUIA B SMEKTPOHHbLIA AOKYMEHT MOCNEe MOMEHTa ero
NOANUCaHNs, Co3daHHasi C UCMOSb30BaHMEM CPEACTB 3NIEKTPOHHOW NMOAMUCHK, KoY NPOBEPKM KOTOPOM
yKasaH B KBanMpuUMpoOBaHHOM cepTudmkaTe, a cpeacTBa UCMONb30BaHHbIE NPU CO34aHUN U NPOBEPKE
SMNEKTPOHHOW MOAMUCU MMEKT MoATBEPXKOEHWE COOTBETCTBUS TpeboBaHMSIM, YCTaHOBMEHHbIM Ha
ocHoBaHun depepanbHoro 3akoHa "O6 anekTpoHHon nognuck” ot 06.04.2011 Ne 63-93.

®3 «O npotuBogencTBumu neranusaumm» — dGepepanbHbii 3akoH ot 07.08.2001 r. Ne 115-03 «O
npoTMBOOAENCTBUN neranusaumm  (OTMbIBAHUIO) AOXOAOB, MOJTYYEHHbIX MPECTYMNHbIM  MyTeEM, U
PUHaAHCUPOBaHUIO TEpPOPU3Ma».

OBLUHME MNOJTIOXEHUA

Hactoswee Cornawexve (odepta) o0 uMcnonb3oBaHUM MPOCTOW anekTpoHHow nognuck (M3AM) co
CTOpOHbI KnueHTa u ycuneHHon KBanuuuMpoBaHHOW 3NeKTpoHHoW noanucu (panee - YK3I) co
CTOPOHbI Ynpasnstowen komnaHnm (ganee — CornalleHue) yctaHaBnmBaeT obLWMIA NOPSOOK U YCNOBUS
ucnone3oBaHns M3 u YK3IM npu ocywecTBNeHMn 3MeKTPOHHOTO OOKYMEeHToobopoTa Mexay
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YnpaBngwwen KomnaHuen u nNULOM, NPUHSABLUUM NPEASioKEeHUEe Ha 3akfyeHWe HacTosLero
CornaweHust n akuenToBaBLUMM €ro.
ONEKTPOHHBIM AOKYMEHTOO00pOT ¢ ucnonb3oBaHnem M3l co CTOPOHBI KNMMEHTa MOXET OCYLLEeCTBASATHCS
Npy YCIOBMU TMPOXOXAEHUS (U3NYECKMM NULOM uaeHTudmkaumm B nopsgke npegyCMOTPEHHbIM
HacToswmm CornaweHvem.
Mpu npoBegeHMn uaeHTUUKALMM HUBNYECKOTO fMLA €ro NMYHOCTb [OJKHAa OblTh yCTaHOBMEHa
YnpaBngwowen komnaHvewn, baHkomM wunu YNOMHOMOYEHHbIM areHToM Ynpasnsowero OgHUM U3
cnefyrowmnx cnocobos:

¢ Jln4HOCTb pm3myeckoro nvua bbina ycTaHOBIEHA NPU NIMYHOM NMpUEME;

e JlnyHOCTb pmamyeckoro nvua Gbina yCTaHOBIEHa NMyTem MpoxoxaeHus aBTtopmsauun B ECUA
n/unn CM3B.
Hactosiwee CornaweHune pasmeweHo B cetu HTepHeT Ha CanTe, B Cucteme, VIHTepHeT baHke Anbda-
Knuk/Anbca-Mobann, a Takke B otaeneHusix baHka wnu otaeneHuax YMNONHOMOYEHHbIX areHToB
YnpaBngwwero M AOCTYNHO Npu  AUCTaHUMOHHOM odopmneHun 3. HAsndetca oduumnanbHbIM
npeanoXxeHneMm 3aknountb CornalleHne Ha ykasaHHbIX B HEM YCIOBUSAX.
Hactoawee CornaweHne agpecoBaHO UCKMIOYUTENbHO (U3MYECKUM NuuaM, WHOUBMAYalbHbIM
npegnpyHMMaTensiM, OTBEYaLLMM OAHOBPEMEHHO CreayloLwmnm TpeboBaHUAM:
- bmanyeckoe nuuo, AoCTUriee Bo3pacTa COBEPLUEHHONETUS, obnagatoLLlee NofnHon AeecnocobHOCThIO;
- OeNCTBYIOLLEE JINYHO, UCKITKYMTENBHO B COOCTBEHHBIX MHTEpecaXx;
- He umetoLee beHedumumapHoro Bnagensua.
AkuenT HacTtoswero CornaweHua o3HadaeT, 4YTo KnmeHT cornaceH co BCEMU MOSIOXKEHUAMU U
ycrnousiMn  Hactoswero CornaweHus, npuHumaetT Ha ceba Bce o6sA3aTtenbcTBa, YyKkasaHHble B
HacToswem CornaweHunn, KnveHT noarBepxaaeT, YTO BHMMAaTENbHO W3y4un TEKCT M YCroBUS
HacToswero CornalweHuns, 0OCO3HaeT U NPUHUMAaET Ha cebs pucKkn, cBA3aHHble C ucnosnb3oBaHnem M3IT,
N HE MOXET CCbINaTbCs Ha TO, YTO OH He Bblnl 03HaKOMIIEH C TEKCTOM HacToswero CornalleHus.
KnueHT, coBepwasi akuent HacTtodwero CornaweHunsi, npuHMMaeT Ha cebs 00a3aTenbcTBo
CaMOCTOATENbHO OTCMEXNBaTh BO3MOXHbBIE U3MEHEHUsT U/unn gononHeHms Hactoswero CornaweHus u
HeceT BCE PUCKM B MOJSIHOM OObeME, CBA3aHHbIE C HEUCMOMHEHNEM WM HEHAAMEXALMM MCMOSTHEHMEM
yKkasaHHOWM 00a3aHHOCTH.
KnueHT cornawaetca ¢ ycnoBusmMu Hactoswero CornaweHust NyTeM COBEPLUEHUS] KOHKIMHOAEHTHbIX
aencteui B cootBetcTBuM ¢ 4.3 cT.438 [paxpgaHckoro Kopekca PP npu coBeplueHUM Kakmx-nmbo
OENCTBUIA NO ONEKTPOHHOMY AOKYMEHTOOOOPOTY, B TOM YMCNe NOANUCHIBast JOKYMEHTbI U COOOLLEHMS B
dopme OnekTpoHHoro pokymeHTta [13l1. YkasaHHble B HacTtoswem CornaweHun OneKTPOHHble
OOKYMEHTbI, noanucaHHble 3l1, aBnATCA opurMHanamu OoKymeHToB. [lanbHenwee npenocTaBneHue
OaHHbIX JOKYMEHTOB Ha ByMaxxHOM HocuTene He TpebyeTcs.
Mepen akuentom HacTosiwero CornatweHns, KnueHT ocyllecTBnseT cnegyoLlee:

- 03HakomMneHue ¢ Tekctom CornaweHus, pasmeweHHoro Ha Cante/Cucteme/IHTepHeT baHke Anbda-
Knuk/Anbca-Mobavn, a Takke B oTdeneHusdx baHka wvnu otaeneHunsax YMNOMHOMOYEHHbIX areHToB
Ynpaensowero npy AMcTaHUnMoHHoM ocopmnerHum O[.

- O3HakomneHue c¢ TekcTom Cornacusi Ha oGpaboTKy MepCcOoHamnbHbIX AaHHbIX WM MOATBEPXKAOEHUE WX
nepegayn CTOpoHe 2 nyTeM MpocTaBrieHusi cumBona «¥» B crneuuanbHOM OKHE COOTBETCTBYHOLLEN
rpaddbl, UK NyTeM HaxaTusi popM NOATBEPXKAEHMS B CreLmansHOM pa3saene, rae pasmelleHo Cornacue
KMWeHTa, ecnu nepefiava NepcoHanbHbIX AaHHbIX HE Gbina OCyLLEeCTBIIEHA paHee.

Akuentom Hactoswero CornaweHns aBnseTcs BbiMonHeHWe KrveHToM OoAHOro M3  cneayoLmx
OEenCTBUN:

1) coBepweHue KnueHToM pencTBuii no COBGCTBEHHOPYYHOMY MpoOCTaBrneHuto cumBona «M» B
crneumanbHOM OKHe, pacrnosyioXeHHOM B COOTBETCTBYHOLLEN rpadpe cTpaHuubl pasMeLLeHns HacTosILero
CornalueHuns 1 nogTeepxaeHve npuHagnexHoctu TenedoHHoro Homepa KnueHTy nytem npoctaBnexHus
cumBona «¥» B cneumanbHOM OKHE COOTBETCTBYHOLLEN rpadbl.

2) coBepleHne KnueHtom pgerictBus no cobBCTBeEHHOpyYHOMY BBedeHuto Koaa noateBepxaeHus B
cneumanbHOM OKHe, rge pasmelleHo HacTtosiwee CornaweHus. KnveHT nonydaeT oT Ynpasnstollen
komnaHum Kop noaTrBepxaeHust Ha ykasaHHbld TenedoHHbIi HoMep W BBoauT Kopa noateBepaeHus,
nonyyeHHbln Knnentom Ha TenedoHHbIn Homep nocpeactBom CMC-coobuweHus. Mpu atom, ycnosue



2.10.

2.11.

2.12.

2.13.

3.

cuMTaeTcs BbIMONTHEHHBIM C MOMeHTa BBefdeHust Knuentom Ha Cante/Cucteme/VIHTepHeT baHke Anbda-
Knuk/Anbda-Mobann, a Takke B cucteme, NpeaocTaBnsoWwen Ycnyry ANCTaHUMoOHHOro ocpbopMneHnst B
cneunansHoMm none Koga noaTtBepxaeHus, roe pasmelleHo HacTtoswee Cornawedve, Ons npuema
(akuenta) CornaweHus.

Cnocob akuenTa HacTosilero CornalleHusi 3aBUCUT OT MecTa pasmelleHnst - Cant/Cucremal/IHTepHeT
BbaHk Anbda-Knuk/Anbga-Mobann, a Takke B oTaeneHusx baHka unu otaeneHusx YNnonHOMOYEHHbIX
areHToB YnpasnsaioLlero npu AUCTaHUMOHHOM odopmneHun JS[.

lMocne coseplueHus KnveHToOM AercTBuUi, ykasaHHbIX B nn 1) n. 2.9. Ha TenedoHHbIn Homep KnveHTa
Hanpaensetrcds CMC coobuweHne, cogepxaliee 128 OUTHLIR X3W-KOA (KOHTPOMbHYHO CYMMY),
nonyyeHHbIN B pesynbTaTe npeobpasoBaHuns TekcTa HacToswero CornalleHus ¢ NoMoLLbI anropuTMa
xawmposaHua MD5 (Message Digest 5).

KnuneHT, akuenTya u noanuceiBasa Hactosiwee CornalleHue:
- MPU3HaEeT, YTO UCNONb30BaHWE NPOCTOM ANeKTpoHHon noanucu (M3M1) gocTaTouHO ANa NOATBEPXKAEHUS
aBTOPCTBA M NOANIMHHOCTU 3MNEKTPOHHOIO AOKYMEHTA;

- MPU3HAEeT SNEKTPOHHblE OOKYMEHTbI, MOANUCaHHbIE MPOCTOM 3NeKTpoHHown noanucbio (M3M1) B
COOTBETCTBMM C HacTosiwum CornaleHnem, paBHO3HaYHbIMM MO HOPUONYECKOW cuIle AOKYMEHTaM Ha
OymaxKHOM HocuTene, nognMcaHHbIM CO6CTBEHHOPYYHOW MNOANUCHIO;

- Ha OCHOBaHUW [OKYMEHTOB, MOAMWCAHHLIX MPOCTON 3neKTpoHHou nognuckio (M3M1) KnneHTa,
OyayT npoBoauTCcs onepauuuy, B T.4. B PeecTpe BnagenbLeB MHBECTULMOHHbIX naes MNND;

- OCO3HaeT M MNpUHMMaeT BCE BO3MOXHblE PUCKW, CBS3aHHbIE C WCMOMb30BaHMEM MPOCTON
anekTpoHHoW nognuckto (M3r1);

- 0653yeTca obecneuntb KOHPUOEHUMANBHOCTbL CBOEN MPOCTOWN anekTpoHHon nognuckto (M3M1) n He
nepegaBsaTb TPETbLUM NULIAM.

C momeHTa nonyyeHusa CTOPOHOM 2 nepcoHanbHbIX AaHHbIX KnveHTa OHM CTaHOBATCA HEOTbeMIeMomn
yacTbto CornawleHms B YacTu naeHTudmkauum dmsmyeckoro nuua, akuentyouwero CornatueHume.

C wmomeHTa akuenta Hactoswero CornaweHus BO3HMKAeT OCHOBaHWe AN  AarnbHenwero
B3aumogencTeus mexagy KnuneHtom u YnpasngoLwen KoMnaHuen no npueMmy n o6paboTtke JOKYMEHTOB B
3MNEeKTPOHHOW hopMe B LiENSIX UCMONHEHUs1 06513aTenbCTB B paMKax, 3aKMioYeHHbIX U/MMK 3aKkmniovaembix
Horosopos Y w/vnn NHauemayansHblx Lorosopos OY w/vnu MNpaBun goBepuUTENbHOro ynpasBneHus
MN®, a Takke MHbIX 00A3aTEnbLCTB, NPELYCMOTPEHHBIX 3akoHOA4ATeNbCTBOM PP npu ocyliecTBneHuu
yKasaHHbIX BUOOB OeATeNbHOCTU.

KnneHT 00s13yeTcsl OCyLLeCTBRATbL NOANMUCAHUE [OOKYMEHTOB B 3IIEKTPOHHOM (hOpMeE 3MEKTPOHHON
noanuncblo B nopsigke, NpeaycMOTPEHHOM HacToswmm CornaweHnem n npyu cobniogeHun cregyoLwmx
YCrOBUI:

- nonydyeHue KrniveHToMm OT Ynpasnsawwen komnaHum Koga noarBepxgeHus Ha TenegOoHHbIA HOoMep,
npuHagnexawun Knuenty;

- BBog Koga noarteepxaeHuda, nonyyeHHoro KnveHTtom Ha TenedoHHbIn HOMep nocpegctsom CMC-
coobuieHus. Mpu aTOM yCcroBre CYUTAETCS BbINOMHEHHBIM C MOMEHTa BBeAeHusa KnveHTom Ha Cawite B
Cucteme/VIHTepHeT baHke Anbda-Knuk/Anbda-Mobainn, a Takke B oTaeneHusx baHka nnu otaeneHusx
YNONHOMOYEHHbIX areHToB YnpaBnsaoLwero npyn gMcTaHUMoHHOM ocdhopmMrieHun 30, B cneunansHoOM none
Koga noareepxaeHus.

NPEAMET COrMALIEHUA

B cootBetctBMM C HacToswmm CornaweHvemM Ynpasendwowas KoMnaHus 00sa3yeTcs npuHMMaTb u
obpabaTbiBaTb OKYMEHTbI U COObLLEHNs B (DOPME INEKTPOHHbIX AOKYMEHTOB, NepedaBatb MX TPETbUM
niuam B Lensx UCMONTHEHNs 0683aTenbCTB B pamKax 3akoYeHHbIX U 3aknodaembix Jorosopos Y u
MpaBun poeeputenbHoro ynpaeneHuss MO, a KnveHT o06s3yeTcs OCyLecTBnATL nognucaHue
OOKYMEHTOB M cooOLeHnin B bopmMe INEKTPOHHbLIX OOKYMEHTOB 3IIEKTPOHHOW MOAMUCLI0 B MOpsKe,
npeaycMoTpeHHOM HacToswmm CornalueHnem.

Mcnonb3oaHue M3l B 3akntoveHHbIX 1 3akntodaemMblx Jorosopax Y mn NpaBun goBepuTenbHOro
ynpasnenus NMN® mexay KnneHtom n Ynpasnstowen kKoMnaHMen ocyLecTBNSEeTCS B COOTBETCTBUM C 4.2



¢1.160 NpaxpgaHckoro kogekca PO n denepanbHbiM 3akoHOM 0T 06.04.2011 Ne 63-93 «O6 aneKkTpoHHoOM
noanucuy n Hactoswmm CornawleHvem.

M3 wucnonb3yetcsa KnueHTOM npwu nognucaHMM [OOKYMEHTOB WM cooOweHun B dopme
ONEKTPOHHBIX [OKYMEHTOB, B TOM 4MUCIle MpPU COBEPLUEHWM HOPUOANYECKN 3HAYMMbIX OENCTBMA MO
3aknyeHnio Mbbix [oroBopoB [Y, OOMNOMHUTENbHbIX COMMAWEHWA K HUM W UHBIX [OKYMEHTOB,
NpegycMOTPEHHbIX HacToswmM CornatleHnem.

[okymeHTbl, cooTBeTCTBYlOWME TpeboaHuam [punoxeHms Ne1l k CornalleHuio, npusHalTcs
9KBUBANEHTHbIMU NOAOOHBLIM AOKYMEHTaM Ha GyMaxHbIX HOCUTENSX, OPOPMIIEHHBIM B COOTBETCTBUMN C
TpeboBaHusiMn 3akoHopaTenbcTBa Poccuiickon defepaunm 1M NOpPOXAAKT aHanornyHble UM npasa U
06a3aHHOCTN CTOPOH C MOMEHTa 3akrnoyeHusa Hactosiwero CornalleHus:

e chopmupoBaHHble KnneHtom 3L, noanucaHHble MOrT;
e chopMUpOBaHHbIe Ynpasnsawowen komnadmen 31, nognucanHblie YKIIT.

OpHon 3 mMoryT 6bITb NognMcaHbl OOHOBPEMEHHO HECKOSbKO 3EKTPOHHbLIX OOKYMEHTOB (nakeT
3NEKTPOHHBIX JOKYMEHTOB).

CTOpOHbI Mpu3HatoT, 4YTO wucnonb3lyemble Ha Cante/Cucteme B WHTepHeT baHke Anbda-
Knuk/Anbca-Mobann, a Takke B otaeneHusx baHka wnu oTaeneHnsx YMNOMHOMOYEHHbIX areHToB
Ynpaendwowero npuv AUCTaHUMOHHOM ocpopmneHnn 3f, 3l  goctaTouHbl And  3awuTbl  OT
HEeCaHKLUMOHMPOBAHHOIMO  AOCTyna, MoATBEepXOEHUs aBTopcTBa W MOASIMHHOCTM  MHOpMaumK,
cogepxalencs B 3.

MopkntoyeHne KnueHTa k cetn MIHTepHeT He ABnsieTcsa npegmetomM CornallueHus.

TpeboBaHuA K nporpammHoO-TEXHMYECKMM cpepctBam KnumeHTta, nossonswwme KnueHty
OVWCTaHUMOHHO nofaBaTh 3 Ha OcylecTBNEeHWE onepauui C WMHBECTULMOHHbIMM nasmu [MND u
coBepLlaTb AeWCTBUSI HaMpaBreHHble Ha 3akntoyeHre Jorosopos [Y, yka3aHHble B [MpunoxeHun Nel k
CornaweHuto, yctaHoBneHbl B MpunoxeHnn Ne2 k HacTosiemy CornalueHutio.

CdhopmumpoBaHHbie Ynpaenstowern komnaHuen 31, nepeuncneHHble B MpunoxeHnn Ne1 k CornalleHuio,
noaTreepxaarowime npuem fokymeHtoB ot KnueHTta, noanucebiBaoTca Ynpasnswowen komnaHuen YKOIIT.

4. NOPAOOK U YCNOBUA PABOTDI

4.1. Ona nepBoHavyansHoro Bxoga B Cuctemy KnueHty Ha TenedOHHbI HOMEP, NOMNyYeHHbIW YnpasnstoLwen

4.2.

4.3.

4.4.

KOMMaHuen npu npoBedeHUU uaeHTudukaumn/ynpoweHHon naeHTudukauun KnveHTa, HanpaBnsietcd
CMC-coobuieHune, cogepxallee Homep knveHTa u lMaponb gns nepBoHayanbHoro Bxoga B Cuctemy.
Mpu Hanuumm pencteyowlero nogknoveHns KnveHta k Cucteme MNOBTOPHOE MOAKIOYEHNE He
NpOn3BOANTCA U B3aMMOAENCTBME OCYLLECTBIISAETCA B paMKax AEACTBYIOLLEro NOAKMIOYEeHUS.

KnveHT nonyyaeT BO3MOXHOCTb MOAMMCaHMS OOKYMEHTOB Ans npuobpeteHua MNMUO u noanucaHus
3asBMNeHNst 0 NpuUcoeauHeHnn B pamkax gorosopa Y 4depes Cant/Cuctemy/VHtepHet baHk Anbda-
Knuk/Anbda-Mobann, a Takke B oTaeneHusx baHka wmnn otaeneHusix YNOSMHOMOYEHHbIX areHToB
Ynpaensowero npyv OUCTaHUMOHHOM odpopmreHnn Ol TONMbKO MpU YCrOBMM akuenTa HacTOsILLEro
Cornawenusa. B atux uenax KnueHTy npu Bxoge B CucTeMmy unv B COOTBETCTBYOLWMI pa3gen Ha Cant
unn UHtepHet BaHke Anbda-Knuk/Anbda-Mobann, a Takke B oTaeneHusx baHka unu otaeneHusx
YNONMHOMOYEHHLIX areHTOB YnpaBnsawwWero npyM AUWCTaHUMOHHOM odopmneHun [, oTtobpaxkaetcs
CornaweHne w1 npegnaraeTcsa akuenToBaTb €ro B MOpsgke, NPeaycCMOTPEHHOM  HACTOSILUM
CornaweHuem.

B cnyyae oTkasa KnveHTa oT akuenta Hactosiwero CornawleHust ocyllecTsnsieTcst Bxog B Cuctemy u B
cooTBeTCcTBYOWMA pa3gen Ha Cante, B WHTepHeT Banke Anbda-Knuk/Anbda-Mobann, a Takke B
oTaeneHusx baHka vnu otaeneHnsax YNOMHOMOYEHHbIX areHTOB YNpaBnsioLwero npu AUCTaHUMOHHOM
odopmneHun 3[. MNpu atom 0OMeH fokymeHTamu KnveHTtom B CucteMe 1 B COOTBETCTBYHOLLEM pa3gene
Cawita/inTepHeT baHka Anbda-Knuk/Anbdga-Mobann, a Takke B oTaeneHusx baHka unu otaeneHusx
YNONMHOMOYEHHbLIX areHToB YnNpaBnsawwWwero npy AUCTAHUMOHHOM odopmneHnn 3L GyneT BO3MOXHO
TOMbBKO MOCne akuenTa n nognucadma CornaweHus.

KnveHnT, B cootBetctBuM c [llpunoxenunsmmn Ne1l u Ne3 CornaweHusi, odopmnsieT u nepegaet B
Ynpasngawowyo komnanuio 3 ¢ mcnonb3oBaHveMm Cuctembl/Canta. Npu odopmneHun B WIHTEpHET
BaHke Anbda-Knuk/Anbda-Mobann, a Takke B oTaeneHmsx baHka unu otgeneHnsx YNonHOMOYEHHbIX



areHToB YnpasnstoLwero npyM ANCTaHUuMoHHoM odopmneHun 3] nepenaetca B YNpaBnsoLyo KOMNaHNUo
BaHkoM unu YNornHOMOYeHHbIM areHTom Ynpaenstowiero. [Npu nonyyeHun 3L Ynpaenstowasa kKoMnaHus
OCYLLECTBMSET €ro NpoBepKy 1 NpuHMMaeT [ K NCMOSTHEHMIO.

4.5. ObmeH 3[] B Cucteme ocyuwectensietca CTopoHamu nocpeacTtsom cetu MIHTepHer.

4.6. MNonyyeHHbI Ynpaensawwen komnaHven I3[ KnueHTa, sABNAeTCA OCHOBaHMEM NS OCYLLECTBNEHUS
ykasaHHblx B O[1 onepauuin B TOM cnyyae, ecnv Bbllleyka3aHHbli 31 odopmrieH B COOTBETCTBUM C
TpeboBaHnsaMM, NpmBeaeHHbIMU B [NpunoxeHun Ne1 k HacTosiwemy CornalueHuio.

4.7. MomeHTOM popmupoBaHusa Al B 30 cuntaeTcst Bpems NofyveHns unm otnpaekm atoro 3 Cucrtemown/
MHTepHeT BaHkom Anbda-Knuk /Anbda-Mobann, a Tawke B oTaeneHusix baHka wnm oTgeneHusx
YNONMHOMOYEHHBIX areHToB YNpaensloWwero npu AUCTaHUMOHHOM odhopmneHnn O, BHeCeHHoe B
ONEKTPOHHBIN XypHann.

4.8. NpocTon anekTPoHHOW NOANUCHI0 ANs Lenen HacToswero CornalleHns sBnsieTca 3NekTpoHHas Noanuch,
KOoTOpasi NOCpPeACTBOM WUCMONb30BaHUA Krko4a MPOCTOWM SMEKTPOHHOW noanucu noaTteepxaaeT dakT
noanncaHns ANeKTPOHHbIX JOKYMeHTOB KnueHTom.

Kniouom T13I saBnsetca coyeTaHne [OBYX O3MEMEHTOB: wuaeHTUdmkaTopa M Koda  Knoua.
NoeHTndukatopom sBnseTcd aboHEHTCKUA HOMep COTOBOW CBSA3M, YKasaHHblin KnueHTom npwu
NPOXoXAeHUN Npoueaypbl naeHTuduKkaumm ¢ uenbto odopmneHus 3asasok NMNO n/ nnn HOorosopa Y
u/vnn NHagmeBupyanbHOro OoroBopa LOBEpPUTENbHOro ynpaeneHuss w/unu PacnopshkeHuss o BosBparte
umylecta. Kogom kntova M3l aBnseTcs yHWkanbHas nocnefoBaTenbHOCTb BYKB, uncen w/unu uHbIX
CMMBOJIOB, KOTOpyH YnpaBnswwasi komnaHus otnpaenseT Knventy B Buge CMC-cooOuweHna Ha
yKasaHHbIn TenedgoHHbIN HOMEP.

KnueHT noanucbiBaeT 9SnNeKTpoHHble AokymeHTbl M3l nytem ykasaHus koga knwoya [13r1,
nonyyeHHoro B Buge CMC — coobLieHuns nonyvyeHHoro Ha TenedoHHbIN HOMep, yka3aHHbIn KnveHTom B
kayectBe wugeHtudukatopa I3, npu ycnoBuu ycnewHoOro npoxoxaeHus KrveHToMm npoueaypbl
AyTeHTudukaumm (npoueaypbl NoATBEPXOEHUS MPUHAAMNEXHOCTU MNPOCTOM 3NEKTPOHHOW MoAnucu
KnueHTty). AyTeHTudukaumsa ocyLecTBNsSeTcs NyTeM COnocTaBneHns ngeHtudukaTopa u koga krioda c
WHdopmaumern, cogepxawlenca B MHADOPMAaLMOHHLIX cuctemax (6asax [aHHbIX) YnpanstoLllen
KOMMNaHuen.

B cnyyae oTpuuaTtenbHbiX pe3ynbTaToB NPOBepKU Ynpasnswowen komnaHnen 3 Ha NOANUHHOCTb
W LENoCTHOCTb WnNuM HecooTBeTcTBUS Ol xoTa Obl ogHOMy wu3 TpeboBaHWIA, YCTAHOBIEHHbIX
MpunoxeHnem Nel1 k HacTtosiwemy CornaweHuto, 3 He NpuHMMaeTcs Ynpasnswwen KoMnaHuem K
NCNOSTHEHMIO, 0 YeM KnneHT nonyyaeTt yBegoOMIIEHUE MO 3NIEKTPOHHON nouyTe.

4.9. B cnyyae nonoxuTenbHbIX pe3ynbTaToB MNpoBepku Ynpasnswwen Komnanwen 3[ Ha nognmMHHOCTb,
Ynpaenswowas komnaHusa 3aBepsieT nonydeHHolr oT Knuenta 3 ¢ nomowbto YKII1, npuHumaet
OOKYMEHT K UCMOSMHEHMIO U pa3MeLLaeT noanvcaHHbin CTopoHamMu OoKyMeHT B JlnuHom KabuHeTe w/unun
OTNpaBnseT Ha 3MeKTPOHHbLIN NOYTOBbLIN agpec KnueHTa.

4.10. Y4yet npuHATbIX O Begetca Ynpasnsowen KoMNaHWen B COOTBETCTBYHOLLEM ApXMBE 3MNEKTPOHHbLIX
OOKYMEHTOB.

4.11.B cny4yae HEBO3MOXHOCTM MO KaKMM-NIMOO MNpWYMHaM OCYLLECTBMTb oOTnpaBky 3 C MNOMOLLbIO
Cuctembl/Canta/ UHTepHeT BaHka Anbda-Knuk/Anbda-Mobann, a Ttakke B oTaeneHusix baHka wnu
oTAeneHuax YNOonHOMOYEHHbIX areHTOB YNpaBnsowero npyu gUCcTaHuMoHHOM odopmnennn 3L, KnveHt
BNpaBe nepefatb Ynpasnswowen komnaHuu, baHky vnu YNOnHOMOYeHHOMY areHTy YnpasnsioLero
HeobxoaMMble [OKYMEHTbI, 0DOPMIIEHHbIE Haanexalimm obpasom Ha OymaKkHOM HocuTerne.

5. OBA3ATEINILCTBA CTOPOH

5.1. Ynpaensowas KomnaHms obssyeTcs:

5.1.1. KoHcynbTupoBatek KnueHTa no Bonpocam  (OYHKUMOHUPOBaHUA  CUCTEMbI,  MUCMOMb30BaHMUS

NporpaMmHbIX cpencTs, npuema/nepegadn MHopMauum n TexHonorum ee odbpaboTku.

5.1.2. Hanpaeutb Knuenty CMC-coobieHns ¢ Homepom KnueHta u MNaponem npu nepBUYHOM NOLKIHOYEHNN
KnueHTta k Cucrteme.

5.1.3. PasmecTtutb uHbopmauuio o Ceptudukate Ynpasnsiowen komnaHmm Ha Caunre.

5.1.4. 3[] B CTPOrom COOTBETCTBMM C YCTAHOBIIEHHBIMU  HOPMaMW, TEXHUYECKUMU TpeboBaHusMH,
cTaHgapTamu, MHCTpykumsimm baHka Poccum no noarotoBke [aHHbIX, 0OpaboTke, XpaHEHU U
nepegave uHgopmaumn.



5.1.5. KoHTponupoBaTb NONHOTY 3anonHeHus pekeusntoB B I KnueHta. HenpasunbHo ocdopmneHHble 3
KnvneHTa YnpaBnsioLwen KOMnaHnen K UICAOSIHEHUIO HE NPUHMMAaIOTCS.

5.1.6. He nameHsitb pekeuantbl O KnueHTa.

5.1.7. B cnyyae obHapyXeHusi HekoppekTHbix 3L, nepefaHHbix KnneHToM, CBOEBPEMEHHO, He Mno3dHee 5
pabounx OHew c gaTel nonydeHus cootBeTcTBylowero 3 uHdopmupoBatb KnmeHTa o npuyunHax
HEVCMOSTHEHMS NMPUHATLIX B 06paboTky 31 nocpeacTBOM HanpasrieHWst MO 3MIEKTPOHHOW MoyTe W/umnm

pasmeluaet B JInuHom KabuHeTte KnneHTa, coobuieHns nognucaHHoro YKOI.

5.1.8. Bectu n xpaHuUTb ApPXMBbl 3MNEKTPOHHbIX [LOKYMEHTOB B COOTBETCTBUM C MOPSIAKOM U CpOKaMM,
YCTaHOBMEHHbIMU A8 pacyYeTHbIX AOKYMEHTOB.

5.2. KnwueHT obasyeTcs:

5.2.1. CamocTtoaTensHo npuobpectn obopyaoBaHue, OTBevalolee TpeboBaHUAM, MpegyCMOTPEHHbIM B
Mpunoxenun Ne2 k CornaweHuo, nogaepxvMeBatb B paboyemM  COCTOSHUWM  MPOrPaMMHO-
TEXHUYecKne cpeacTsa, MCnonb3yemble Afs OCYLLECTBMEHWUS] 3MEKTPOHHOro AoKymeHToobopoTa B
COOTBETCTBMM C YCMNOBUSIMU HacTosLwero CornatueHus.

5.2.2. CBOeBpeEMEHHO B 3aBMCMMOCTU OT BbIXO4A HOBbIX BEepcui MporpaMMHOro obecrneveHus,
ycTaHoBneHHoro Ha APM o6GHOBRATE CMCTEMHOE nporpammMHoe obecnevyeHne (onepauyoHHas cuctema,
6paysep 1 1.4.).

5.2.3. Ncnonb3oBate APM npu npoBegeHun obmeHa 3 TOMbKO Ha MCMpPaBHOM W MPOBEPEHHOM Ha
OTCYTCTBME KOMMbIOTEPHBLIX BMPYCOB MEPCOHArlbHOM KOMMbIOTEPE W HanpaBnaTb B YNPaBsHOLLYHO
komnaHuio 31, He  copepallne KOMMbITEPHBIX BUPYCOB U/MNN NHBIX BPEAOHOCHbIX NPOrpaMm.

5.2.4. ObecneunTb KOHMAEHUMAnNbHOCTb (B T.4. He cooblaTtb coTpygHukam YNpaBnsiowen KOoMnaHuu)
npegocTtaBneHHoro Ynpasnswuwen komnaHven Homepa knmeHta wn [laponsa, a Takke Kopos
NOATBEPXKAEHUS, MCNONB30BaThb UX JIMYHO U TONbKO AN paboTtbl ¢ Cuctemon.

5.2.5. HemegneHHo wHdopMmnpoBaTh Ynpaensiowyl KomnaHuio o000 Bcex crnyyasx KoMrpoMmeTauuu
nepcoHanoHoro [lapons, Homepa knueHTa, 3apernctpupoBaHHOro TenedgoHHOro Homepa: yTpaThl,
XULLEHWS, HECAHKLMOHMPOBAHHOIO UCMOMb30BaHNUS UMM HACTYMNEeHUN MHOro cobbiTuda. B aTom cniyyae
Ynpaensowas komnaHusa nponssoant 6noknpoeky B Cucteme. Pasbnokuposka goctyna k Cucteme

NPOn3BOAUTCA B COOTBETCTBUN C BHYTPEHHMMU [onoxeHnaMKn YnpasnstoLlen KoMnaHum.

5.2.6. PerynsipHo (He pexxe ofgHOro pasa B pabounii OeHb) OCYLLeCcTBNATbL Bxo4 B Cuctemy Ans nonyyvyeHus
BO3MOXHbIX yBeAOMIIEHUI OT YrpasnstoLien komnaHun. MNMpu nonyyeHnn ysegomreHnn, CBOEBPEMEHHO
pearnpoBaTb Ha HUX, B Criy4yae HeO6X0aUMOCTMU.

5.2.7. B cnyyae pa3melleHus B Cucteme HoBon peaakumm CornalleHus, 03HaKOMUTLCS C ero cogepXaHnem

" nognucaTb B Nopsiike, NpegyCcMOTpeHHOM HacTosAwmm CornatleHnem.

5.2.8. He pexe ogHoro pasa B Mecsily NPOBOAWUTb CMEHY Maporns, MCMoNb3yemMoro And MNOAKMYeHUsa K
Cuctewme.

5.2.9. He nepepaBaTb TpeTbMM nuLiam UHOpMaLMIo, UCMONb3yeMyto ANna noaknoyeHnsa k Cucteme.

5.2.10. MNMpepoctaBnaTe NO 3anpocy YnpaBnswLWen KOMMaHMM MOATBEPXKAEHME B MUCBMEHHOW WMn
3NEeKTPOHHON ¢hopme 06 OTCYTCTBUM U3MEHEHUA B AOKYMEHTaX, YAOCTOBEPSHOWUX FIMYHOCTb, MHbIX
OOKYMEHTax u CBeAeHUusX, KOTopble paHee OblNM npeacTaBneHbl KnveHToOM B YnpaBnsioLlyo
KOMMaHMUIO.

5.2.11. Bce aneKkTpOHHble OKYMeHTbl KnneHTa, nognvMcaHHble 3reKTPOHHOM NOANUCHI0, B TOM Ynche
NPOCTOW 3NEKTPOHHOMN NOANUCLI0, 3TOro KnueHTta, o3HavaloT npusHaHve atum KnveHTom dakta nogayuv
OaHHbIX 3NEKTPOHHbIX JOKYMEHTOB OT ero UMeHW.
dakT Nnogayun anekTPoHHOro AokymeHTa KnneHTta ¢ ncnonb3oBaHWeEM NpoBeaeHUs COOTBETCTBYHOLLNX
onepauuin, 1 B cnyvyae Ux UCNonHeHus1, KnMeHT He MOXeT oTKa3aTbCH OT Takux onepawum.

5.3.  CTOpOHbI B3aMMHO 005s3yt0TCS:

5.3.1. He npegnpuHumatb [ENCTBUR, CNOCOOHBIX HaHecTu yuwepd pgpyron CTopoHe BCneacTeue
ncnonb3oBaHusa CUCTEMBI.

5.3.2. CBoeBpemMeHHO MHGopMMpoBaTe Apyrylo CTopoHy 060 Bcex crydasx BO3HUKHOBEHUS TEXHUYECKUX
HencnpaBHOCTEN UIn OPYrnx 06CTOATENbCTB, NPENATCTBYOLWMX 00MeHy 3.

5.3.3. B cnyyae oOHapyXeHUss BO3MOXHbIX Yrpo3 6esonacHocTn Cuctembl, CTOpPOHbI 0053yHOTCA
He3ameanuTenbHO U3BeLLaTh ApYr Apyra O HUX ANS NPUHATMS COrnacoBaHHbIX Mep Mo 3aluuTe.

5.3.4. OpraHnsoBatb BHYTPEHHUN pexuM GYyHKUMOHMpoBaHMa APM Takum obpasom, 4TOObl MCKNOUUTB
BO3MOXHOCTb UCMOMb30BaHus CUCTEMbI NMLAMK, HE MMEIOLLMMUK JOCTYNa Kk paboTe C He.

5.3.5. He pasrnawaTte  TPeTbUM nmuam, 3a UCKINOYEHEM cny4yaes, npeayCMOTPEHHbIX
3akoHogaTtenbcTBOoM Poccuiickon  depepauun  vnu  OONONHUTENbHLIM — cornaweHnem  CTOpPOH,



KOHKpeTHble cnocobbl 3awuTbl MHGOPMAaLMKM, peanu3oBaHHble B ucrnonb3dyemon no CornalleHuto
Cucteme.

5.3.6. CBOeBpeMeHHO paccMaTtpuBatb MofydeHHble no Cucteme O[ M BbINOMHATbL B YCTAHOBMEHHbIE
(cornacoBaHHbIE) CPOKM OENCTBUSA B COOTBETCTBMM ¢ CornalleHnem.

5.3.7. He BbINoNHATL OelcTBUSA no wucnonHeHuto O, 3aBepeHHomy 3l1, ecrnv nporpamma NpOBEPKU, He
noaTeepavna nognuHHocts Al nognuceiBatowen CTopoHsl B Of.

5.3.8. NogoepxuBatb CUCTEMHOE BpeMSA MepcoHanbHoro komnbtoTepa APM B COOTBETCTBUM C TEKYLLUUM
aCTPOHOMMYECKMM BPEMEHEM C TOYHOCTbIO [0 MSATM MUHYT, MpU 3TOM Onpeaensiolnm BpeMeHeMm
ABNAETCA TeKyllee BpemMs MO CUCTEMHbIM YacaMm annapaTHblX cpeacTtB cepBepa Cuctembl
YnpasnsioLien KomnaHuu. CTOPOHLI npusHawT
B KQ4eCTBE €QNHON LiKarbl BPEMEHM MOCKOBCKOE BpPEMS.

5.3.9. ObmeHunBaTbca B Cucteme Jf1, He codepallMMmn KOMMbIOTEPHBLIX BUPYCOB W/MMN MHBIX BPEOOHOCHbIX
nporpaMmm.

6. NMPABA CTOPOH

6.1. YnpaBndwLiaa KOMNaHUA UMeeT npaeo:

6.1.1. He npuHumartb k ncnonHeHuo 3 KnueHta npu otpmuaTtensHom pesynbTtarte nposepku Ol1.

6.1.2. He npuHumaTb Kk ucnonHeHuo I3[ KnueHTa B crydyae HECOOTBETCTBMSA WX 3aKOHOOATENbCTBY
Poccuiickon ®eagepaumn n 4ENCTBYIOLMM JOFOBOPHBIM OTHOLLEHUAM C KrneHToM.

6.1.3. OrpaHnumBaTb W npuoCTaHaBnuBaTb Wcnonb3oBaHne Cuctembl Ang npuema O, B cnyyasx
HeHagnexaiiero wucrnonHeHns KnveHToMm cBoux 006a3aTensCTB No  HactoswemMy CornaweHuio ¢
npefBapuTenbHbIM yBegomneHvem KnueHta He meHee 4yem 3a fBa paboyux gHs, a no TpeboBaHuto
YMONTHOMOYEHHbIX FOCYAapCTBEHHbIX OpraHoB B Cnyvyasx WM B MNopsigke, NpegyCMOTPEHHbIX
3akoHopaTenbcTBOM Poccuickon ®epepaunn.

6.1.4. OcywecTBnATb 06HOBNEHME NporpammMHoro obecnevyeHust Cuctemsi.

6.1.5. 3anpawwnBaTtb, He pexe 1 pasa B rog, y KnveHTta noareepxaeHne B NMCbMeHHON dhopme 06 OTCYTCTBUM
U3MEHEHUA B [JOKYMEHTaxX W CBeAdeHusiX, KoTopble paHee Obinu npeacTtasrneHbl KnveHtom B
YnpaensoLwyo KOMNaHuio.

6.2. KnveHT nmeet npaso:

6.2.1. TpeboBaTb OT Ynpasndowen KoMNaHUM npegoctaBneHns MHPOpMaLmMnm O NpuUYnHaX HEeWCrONHEeHUs

ofa.

6.2.2. NMony4aTb OT YNpaBnsoLWen KOMNaHMM HeoOXoanMyo MHAPOPMALMIO U KOHCYNbTALMOHHbBIE YCNYIU MO

BOMNpOCaMm Mcnonb3oBaHus Cuctemsi.
6.2.3. MNony4aTb OT YnpaensioLen KoMnaHm HeoOXoAMMblE MOATBEPXKAEHNS BbIMOMHEHHBLIX ONepauui.
6.2.4. MNpownssoaunTb cmeHy MNcesaoHnma u Maponsa aons sxoga B Cuctemy.

7. CPOKU UCNOJIHEHUA OBA3ATEJILCTB MO COMALUEHUIO

7.1. O6cnyxuanne KnueHta no Cucteme ocyllecTBnseTcs YNpaBnsioLwen KoMmnaHuen B Nopsake n Cpoku,
yCTaHOBMEHHble  3aknioveHHbiMun  CTtopoHamu  [oroBopamu [Y, Aencteylowumu npasuniamu
OOBEPUTENBHOIO ynpaeneHusi, cootseTcTBytowiero MNMN®, MNpasunamn BegeHusa peectpa BnagenbueB
WHBECTULIMOHHbIX NaeB cooTeeTcTBytowero NMNO.

7.2. OT3blB OJOKYMeEHTa w/wnu cooblleHus, nepefaHHOro B YNpaBnswllyl KomnaHuioo B Buge 3, 3a
WCKITIOYEHMEM 3asiBOK Ha MNpuobpeTeHue, norawleHne n obmMeH MHBECTULMOHHBLIX naee MNP, moxeT
ObITb Npou3BedeH TOMbKO B TOM criydae, ecnv y YNpaBnsitoWen KOMMaHMM MMeETCS BO3MOXHOCTb
OTMeHUTb ero ucnonHeHune. OT3biB B npoussoautcs KnmeHTom He no3gHee 1-ro 4aca ¢ MOMeEHTa
nepegaun Of1 B YnpaBnsioLLlyo KOMMaHUIO NPU YCNoBMK, YTO YNpaBnsoLwas KOMNaHus He npuHana K
NCnosniHeHuto gaHHbiv L. 3asBku Ha npuobpeTeHne, noraeHne n 0OMeH NHBECTULMOHHBLIX naes MNN®
HOCHAT 6e30T3bIBHbIN XapakTep.

7.3. CTOopoHbl ycTaHaBnuBalT, 4TO Bce J[l, nepenaBaemMble YMNpaBnsoLWEen KOMMAHWEN C MOMOLLbH
Cuctemsbl, cuntaroTcsa AoBeAeHHbIMM A0 cBefeHus KnveHTta He nosgHee paboyero gHs, cnefyloLero
3a JHEM VX HanpaBsfieHUs MO 3MEKTPOHHOM noYTte u/unu pasmellaet B JluuHom KabuHeTte KnneHTa.

8. OTBETCTBEHHOCTb CTOPOH
8.1. CTOpOHbI HecyT OTBETCTBEHHOCTb 3a copepxaHve nwboro 3O npu ycrnosunm [loaTBepxaeHUs
noanuHHocTtn Al B 3.
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YnpaBngwwaa KoOMnaHWs HeceT OTBETCTBEHHOCTb B Crnyyasdx HecBOeBpeMeHHOro nubo
HeobocHoBaHHOro nucrnonHeHunsa 9.

CTopoHbl 0CcBOOOXAAKTCA OT OTBETCTBEHHOCTM 3a YaCTUYHOE WM MOJSIHOE HEUCMOSTHEHUE CBOMX
obssatenbcTB no CornaweHuto, ecrnn Takoe HEWUCNOSIHEHWE SIBUMOCh CNeACTBUMEM OOCTOSATENbCTB
HEenpPeoAosIMMON CUIbl, BO3HUKLWIKNX MOCre BCTynreHust B cuiy CornaiwleHusi, B pesynbtate cobbiTui
Upe3BbIYAHOIO XapakTepa, KOTopble He MOrnu ObiTb NpedBuAEHbI U MpPedoTBpaLLEHbl Pa3yMHbIMU
Mepamu. CTopoHa obsa3aHa nssectuTb Apyryto CTOPOHY O BO3HUKHOBEHUW U NpeKkpalleHun OencTBus
0BCTOATENLCTB  HENPEOAONUMON  CUMbl, MNPENATCTBYIOLUMX WUCMNOMHEHWI0 el 0bs3aTensCcTB  nNo
CornaweHuto, npyM 3TOM CPOK BbINOMHEHNA obsa3aTtenscTe No CornaleHnto NepeHocuTcs copasmepHo
BPEMEHM, B TEYEHME KOTOPOro AENCTBOBANN Takne obCcTosaTenbCTBa.

KnneHT HeceT OTBETCTBEHHOCTL 3a BCE onepauuu, NponsBedeHHble Ha OCHOBE NepeaaHHbiX KnneHtom
3, noanncaHHbIx M.

Mpy BbLINOMHEHMM OMepauui Ha OCHOBaHUKM nonyyeHHbix O KnneHTa YnpaBnstolwlas KOMMaHUs He
HeceT OTBETCTBEHHOCTW 3a AOCTOBEPHOCTb M MPaBUIbHOCTbL MHOpMaumK, ykasaHHon B Ol KnveHTa,
npuv ycrnoBuu noaTreepxaeHust nognvHHoctn M3 B 3. Puckum BO3HMKHOBEHUS HebnaronpusTHbIX
NnocreAcTBUN B CBA3W C HapyweHnem KnnmeHToM KoHpmaeHUManbsHOCTM UCNONb30BaHNs MHpopMaumn,
HeobxoguMmown onst noakntoveHnsa k Cucteme, nexat Ha KnnenTe.

YnpaBngwwaa KomnaHusi He HeceT OTBETCTBEHHOCTb 3a MOCMeACTBMS NPOBEAEHMSsI onepauui B
COOTBETCTBUM C NpefocTaBneHHbiM1 31, NnoaNMCaHHbIX HEYNONTHOMOYEHHbIMM NULLAMK, B TEX Cryyasx,
Korga c ucnornb3oBaHMeM npenycMoTpeHHbix CornalweHnem npouenyp Ynpasnstowas KOMnaHus He
nMerna BO3MOXHOCTU YCTaHOBUTb hakT nognucaHnsa 3L HeynorTHOMOYEHHbIMU NULLAMN.

YnpaBnawwas KOMNaHuUsi He HeceT OTBETCTBEHHOCTW 3a YObITKM, MOHeCeHHble KrnneHTom, unu
yNyLLEeHHY0 Bbirogy KnuneHTa B CBSI3U C 3a4ep’XKOW MM HEBO3MOXHOCTbIO nepepaudn 3, ecnu ato
SIBUNOCb CreACTBMEM HEUCNPABHOCTEN UM HEKAYECTBEHHOrO (PYHKLIMOHMPOBAHUS KaHamnoB VIHTepHeT,
nnbo HenpaBuUNbHOro PyHKLMOHMPOBAHMSA NPOrpaMMHOro obecneyeHuns, ncnonb3dyemoro KnmeHtom.
YnpaBnswowas KoMnaHnUsa He HeCeT OTBETCTBEHHOCTM 3a MOCNEeACTBUS, BO3HUKLLME B pe3ynbTarte Toro,
yTo KnmMeHT He 03HAKOMWCA WM HECBOEBPEMEHHO O3Hakomurnics co ctatycamm 31 B Cucrteme B
nopsiake 1 CPOKK, yCTaHOBIEHHbIE HacTosAWwmMM CornalleHmeMm.

Ynpaensowas KoMnaHusa He HeceT OTBETCTBEHHOCTU B cny4vae ykasaHus Knunentom B ECUA w/unun B
cneumanbHom pasgene Canta Ynpaenswuwen komnaHum Homepa mobunbHoro tenecdoHa, agpeca
3MNeKTPOHHOW noyThbl (e-mail), Bnagenbuem (aboHeHTOM) KOTOpbIX KnMeHT He dABnseTcs, a Takke B
crnyyae gocTtyna TpeTbux NnuL K 9NEKTPOHHOM noyte unn Homepy mMobunsHoro TenedoHa, ykasaHHOMY
KnnenTtom.

Ynpaenswowasi KOMNaHUs He HeceT OTBETCTBEHHOCTM W He OCYWEeCTBMAseT ycTpaHeHue
HeucnpaBHOCTEN, BO3HUKWMX Mo BUHe Onepatopa COTOBOM CBSI3M WKW B CBSI3U C BbIXOOAOM U3 CTPOS
obopyaoBaHus, a Takke B CBA3N CO COOSIMM BO BCEX CUCTEMAX, NMUHUAX CBA3WN U MHBbIX KOMMYHUKaLMA,
yepes KoTopble NPOXoAUT UHpopMaLUS.

YnpaBnawLwas KOMnaHus He HeceT OTBETCTBEHHOCTU 3a BO3HWMKHOBEHME cboeB u owmnbok B paboTte
OnEeKTPOHHOM CUCTEMbI, 3@ MOTEPU U MNOBPEXAEHWE [AaHHbIX, CBA3aHHbIE C WUCMNONb30BaHNEM
OnEeKTPOHHON CUCTEMBI.

YnpaBnawLwasa KoMmnaHusi He HeceT OTBETCTBEHHOCTM 32 BO3MOXHbIE YObITKW, MPUYUHEHHbIE KNNeHTy B
CBSI3M C MCMONb30BaHNEM ONEKTPOHHOM CUCTEMBI, B TOM YUCIEe 3@ BO3MOXHble YObITKM, BO3HUKLUNE B
pesynbTate UCMNOMHEeHUs YnpaBndawLllen KoOMNaHunen ONEeKTPOHHbIX AOKYMEHTOB, nognucaHHbix M3r1
KnuneHTa.

Ynpaensiowasi KomnaHuss He HeceT OTBETCTBEHHOCTM 3a HepocTaBky CMC-coobuieHmss Ha Homep
MOOUNbHoro TenedoHa, ykasaHHbli KnveHTOM, B cnydae, ecnu 310 OOYCMOBNEHO MNpUYMHaMK, He
3aBucawmmm ot ObLlectea.

YnpaBnawLwas KoMnaHust He HeceT OTBETCTBEHHOCTU 3a BO3MOXHbIE YObITKM, NMPUYUHEHHbIE KnneHTy
BCIeACTBME AOMycka TPeTbUX ML K cnonb3oBaHnio Homepa mobunbHoro tenedoHa, ytpatel Homepa
MOOMnbHOro TenedoHa unu kakoro-nndo Koga noareepxaeHus.

KnueHT, ocywecTBnas nognucaHne JreKTPOHHbIX [OOKYMEHTOB W MX HanpaBfieHue 4epes
VMHOPMALIMOHHO-TENEKOMMYHUKALMOHHYIO ceTb «VIHTepHeT», npuHMMaeT Ha cebsa BCce pucku,
CBSI3aHHblEe C HECAHKLMOHUPOBAHHbLIM JOCTYNOM TPETbUX NUL, K QNEKTPOHHOW CUcTeMe.

KnueHT camMocToATeNnbHO HeceT OTBETCTBEHHOCTb 3a noadepXkky dyHKumin TekctoBblix CMC-
coobuweHun Ha Homepe mobunbHoro TenedoHa, a Takke nognucky Ha ycnyry CMC-coobuwieHun y
Onepartopa coToBOWN CBA3MN.
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B cnydyae npekpalieHnsa gencrteus Hactosilero CornaweHus no niobomy ocHoBaHuio CTOPOHbI HECYT
OTBETCTBEHHOCTb B COOTBETCTBMM C 3akoHogaTenbctBoOM Poccuiickon Pepepauum no BcCeM
AOKYMeHTaMm, noanucaHHbIiM nx 3l o MoMeHTa npekpalleHust aenctemsa CornalleHus.

CPOK OEMCTBUA COIMALLEHUA, NOPAOOK EFO UBMEHEHUA U PACTOPXXEHUA
MpucoeanHenne KnveHta k ycnoBusiMm Hactosiwero CornaweHusi Mpon3BoauTCs MyTeM COBEpLUEHMS
KOHKITIOAEHTHbIX JENCTBUIA B Nopsaake, NpegyCMoTpeHHOM HacToswmum CornatleHuem.

B cootBetctBuM ¢ n.1 cT.450 [paxpaHckoro koaekca Poccunckon ®epepauun, CTOPOHBbI
OOroBOPUNUCH, YTO YnNpaBngawLllas KOMMNaHus MMeeT MNpaBO BHOCUTb M3MEHEHUS U [ONOSNIHEHUS B
HacToslwee CornaweHme wunu npunoxXeHnss K Hemy. WM3MeHeHus, BHeCeHHble YnpasnsioLen
KOMMaHuen, CTaHoBATCs obsasatenbHbiMuM ana CTopoH Ha 5 (naTteil) pabouui OeHb € Aathl
pasmelleHns Ynpaenswowmm HoBor pepakumm CornaweHnss Ha WEB-cTpaHuue Ynpasnsitowen
KomnaHmum B cetn UHTepHeT no agpecy http://www.alfacapital.ru/. Takoe pasmelleHne npu3HaeTcs
CTopoHaMu Hagnexawmum yBe4OMITEHNEM.

NameHeHnsa n gononHeHus B CornaweHue, BCTYMMBLUME B CUIY B COOTBETCTBMU C YCT@HOBIEHHbLIM
HacTosAwmMm CornalleHnem MopsakoM, pacnpocTpaHsAlTcs Ha Bcex KnmeHToB, MpUMCOeauHMBLLMXCS K
CornaweHuto, B TOM 4YuCrne Ha nuy, npucoeamHuBLUMXca K CornalleHuto paHee AaTbl BCTYMMEHMUS
N3MEHEHUN 1 JONONHeHun B cuny. MameHeHusa n gononHeHuns B CornalleHne MoryT BCTynaTb B CUMy B
Oonee no3gHIOK AaTy, €Cnu OHa YykalaHa B yBEAOMIIEHUM YNpaBrsioWeEN KOMMaHMU O BHECEHWUU
N3MeHeHnn n/vnn gononHeHun B CornatleHue.

Kaxxgas n3 CTOpoH BnpaBe OTKasaTbCA OT UCMOMHEHUs1 HacToswero CornaweHuss B OQHOCTOPOHHEM
nopsigke, ysegomme gpyryto CTOpoHy 3a nNsTe pabouunx gHew Ao gatel pactopxeHusa CornalleHus, ecnm
WHOW CPOK He yCTaHOBINEH cornawieHnem CTOpOH.

NOoPAOOK PA3PELLEHUA CINTOPOB

Bce cnopel, pasHornacus unu TpeboBaHusi, BO3HMKaKoLWmMe M3 HacTosiwero CornalleHns nnm B CBsI3u ¢
HUM, noanexat yperynupoBaHuto CTopoHamu nyTem neperosopoB. Cnopbl, BO3HUKaOWME U3
CornalweHusi, cBsi3aHHble C YCTaHOBMEHWeM MOoAnuHHOCTM JOfI, paspelatoTcs YNONHOMOYEHHbIMM
npeactasutenamm CTOpPOH.

lMpn oTcyTCTBUMM cornacuss unu B Clyvyae HEBO3MOXHOCTU paspeLleHnss CrnopoB, CBA3aHHbIX C
ycTaHoBneHnem nognuHHoctn 31, cnop mexay CTopoHamu NOANEXUT PpacCCMOTPEHNI0 B ApBUTParKHOM
cyae ropoga Mocksbl.

Mpu paspeLLeHun cnopos, pasHOrnacun NN KOHMUKTHbIX cuTyaunin 3, odpopMneHHble ¢
cobntogeHnem TpeboBaHWi, YCTAaHOBMNEHHbIX HAacToAWMM CornalleHnem, MoryT NpeabsaBnAaTbCA B Cy4
B Ka4yecTBe [0Ka3aTemnbCTB.

NMPO4YUE YCNNOBUA

KnueHT 3a cBon cuyeT obecneymBaeT Hanmuyne NPOrpammMHO-TEXHUYECKUX CPEACTB AN NONb30BaHUSA

Cuctemon B cooTBeTCcTBMM C [MpunoxkerHmnem Ne2 k CornaiueHuio.

HeoTbemnembiMu Yyactammu CornalleHunst aBnsaTCA:

e [MpunoxeHue Ne1 [NepeyeHb aMEKTPOHHbLIX AOKYMEHTOB, NepegaBaeMblX U NOy4yaemblX C MOMOLLbIO
Cuctembl 1 TpeboBaHUA MO X OPOPMIIEHMIO;

e [punoxeHne Ne2 [lepeyeHb MPOrpaMMHO-TEXHUYECKUX CPEACTB, Heobxoammbix Ans paboTbl B
Cucrewme;

e T[lpunoxeHne Ne3 PernameHT opraHusauumn pabotel B Cucteme.

OnyYBJIMKOBAHUE NHO®OPMALIUU

Moa onybnukosaHvem uHdopmauum B CornalleHnn NoHUMaeTcs pasmelleHve  YnpasnsioLew
KkomnaHuen uHdopmauun, npegycmoTpeHHon CornalleHnem, B MecTax M OAHMM K3 cnocobos,
ycTaHoBneHHbIx  CornaiweHnem, obecnevnBaloMMy  BO3MOXHOCTb  O3HaKOMIIEHWS C  3TON

MHdopMaLnen KnueHTOB, B TOM Yncne:

12.1.1. PaamewieHne nHgpopmaumm Ha cante www.alfacapital.ru
12.1.2. WHble cnocobbl, nossonsowme KnmeHTty nonyunTs MHGOpMauuio.

12.2.

OnybnukoBanme CornaweHus n uHoOpMauMM He O3HayaeT WX 00A3aTenbHOro pacnpocTpaHeHus

yepes cpeacTea MaccoBOW MHAOpMaLMK.


http://www.alfacapital.ru/

12.3.

12.4.

MomeHTOM nepBoro onybnukoBaHus CornalleHusi cuuTaeTcd MOMEHT ero nepBoro pasMeLleHus Ha
cavite www.alfacapital.ru.

OnoBelieHne KnmneHTa no BonpocaM, KacawLlMMCs UCNonHeHus HacTtoswero CornaleHus,
npon3BoanTCa YNpaensiowen KoMnaHven nytem onyGrmkoBaHMs MHoOpMauum B COOTBETCTBMU C
HacToAwmMM pasgernom CornaweHus, a Takke nyTem npefocTtaBneHvst MHdopmauum npu fMYHOM
nocelieHnn KnneHtom odmcoB Ynpaensiowen koMnaHunm wvnu npu obpaileHmn KnveHTa B baHk c
ucnonb3oBaHuem KaHanos goctyna.



MpunoxeHue Ne 1a
k CornawleHunto 06 aneKTpoHHOM JOoKyMeHToobopoTe
MepeyeHb 31eKTPOHHbIX AOKYMEHTOB,

nony4vaembix nocpeacrBom Canta/lHTepHeT BaHka Anbda-Knuk/Anbda-Mobann/
AUCTaHUMOHHOro ohopmMneHusl n Tpe6oBaHUA K UX ochopmMmreHuto

1. B cooTtBetctBUM ¢ CornaweHmem CTOPOHbI AOrOBOPUIIUCL COCTaBUTb MCHeEpnbIBalOWMIA nepedeHb O/,
nepepaBsaembix KnveHTom B YnpasnsoLlylo KOMNaHWo M noanexaiwimx obpaboTke B MHAOPMALUOHHBLIX
cucteMmax YnpaensioLero.

Takumm OOKYMEHTaMU ABNAKTCA:

Mo onepaunsam ¢ MHBeCTULUMOHHbIMU Nasmu NMAD:

e3agBka Ha npuobpeTeHne uWHBECTUUUOHHBIX naeB [MM® nog ynpaeBneHveM Ynpasnstowen
KOMMNaHuen;

¢ 3asiBKa Ha 0OMeH MHBECTULMOHHLIX Naes MNP nog ynpaBneHneM YnpaensioLlei KoMnaHnen®;

e 3as5iBKa Ha noralleHne MHBeCcTULUMOHHbIX Naes MNU® nog ynpaeneHvem YnpasnsioLen kKomnaHuen®;

¢ 3asBEHNE Ha OTKPbITUE NULIEBOTO CYETA;

e aHKETa 3aperMcTpMpoBaHHOIO nuua, 3anofiHdgemas B Lensax OTKPbITUS NULUEBOro cyeTta Nuuom,

OCYLLIECTBNSALWUM BeAEHNE peecTpa BrnagenbLeB MHBECTULNOHHBIX NaeB;

e cornacue Ha 06paboTky NepcoHanbHbIX AaHHbIX U3NYECKOro nuua.

Mo onepauusam B pamkax [lorosopos [1Y:

e 3asBMneHne o npucoeamHeHun k Jorosopy AY;

e YCNOBMS NpoaykTa, CBMAETENbLCTBYOWME 0 Bbibope KnueHTom cooTBeTCcTBYOLWEN VIHBECTULMOHHOM
cTpatermn (ecnu ycnosuamu [oroBopa [Y npegycMoTpeHa HeobxoOMMOCTb MNOANUCAHUS yKasaHHOro
OOKYMEHTA);

e aHKeTa No onpeaeneHnto MHBECTULNMOHHOMO NPOdUNs KneHTa™™;

e 3asBfieHMe O NPU3HaHWK nuua KBannuUMpoBaHHbIM NHBECTOPOM™;

ecBedeHNss O u3MyeckoM nuue (no pesynbTatam npoBedeHHOW npoueaypbl  YNpOLLEeHHOW
naeHTuukauun);

e cornacue Ha 06paboTky nepcoHanbHbIX AaHHbIX PU3NYECKOro nuua.

2. MepeuncnenHble 3 npu Hagnexawem ux odopMneHun u nognucanun 3l1, npupaBHMBAKOTCA K
NogoGHbBIM  OOKYMEHTaM Ha OyMaXHbIX HOCUTENsX, NOAMUCaHHbIX COOCTBEHHOPYYHOM MOAMUCHLIO W
nopoxgatT oba3atensctea CTOPOH MO COOTBETCTBYHOLLMM AOrOBOpaM.

3. CeugetenbctBom TOro, 4to 3 nonyyeH YnpaensoLwen kKoMnaHven ssnsieTcs 3aBepeHHas YKOI
YnpaBnswwen KOMnaHuyM 3MeKTPOHHas Konus AaHHoro 3[] ¢ ykasaHveM BpeMeHu u gatbl npuema 3[
YnpaBnswwen komnaHuen, pasmelleHne B JlmyHom KabuHeTe w/vnm HanpaBnsemas KnneHTy no
aneKkTpoHHoM noyTe. CBuAeTensCTBOM Toro, Yto 31 nonyyeH KnveHTom ABNseTCs 3anucb B QNEKTPOHHOM
XypHane YnpaengwoLllen KOMMaHuM, oTpaxarwlwas yCcrnewHyl OTnpaBky SMeKTPOHHOro nmMcbMa Ha
ANEKTPOHHbIN aapec, ykasaHHbIn KnMeHTOM B Ka4eCTBe KOHTaKTHOrO.

4. Bce 3[0 pomkHbl coaepxaTb Heobxooumble nnaTexHble (OaHKOBCKME) PEKBU3WUTbI M UHGOPMaUMO B
cooTBeTCTBMM C TpeboBaHMAMU 3akoHogaTenbcTBa Poccurickon degepauun, HOpmaTVBHbBIX akToB baHka
Poccuun, pencreylowmmn npaBunamMmm JOBEPUTENBHOIO yrnpasreHus, cootsetcTaytowiero NMN® (gns 3 no
onepauusaMm ¢ MHBECTULMNOHHbIMK nasmu MNAD), Jorosopa AY (ana 3 no onepauusam B pamkax Jorosopa
V), NpaBunamun BegeHus peectpa BriagenbLeB MHBECTULUNOHHbLIX NaeB MNP 1 gormkHbl ObITb NognMcaHbl
Mar Knuexra.

*[aHHbI BUA, AOCTyneH Ans ocdopmneHuns AokyMmeHToB B MIHTepHeT BaHke Anbda-Knuk/Anbda-Mobaiin, y YNonHoOMoYeHHOro areHTa
ynpaensioLLero nocpeacTsoM YCnyr AUCTAHLMOHHOIO 0hOpPMIIEHNS.

**[laHHbIN BUA, AOKYMEHTa JOCTYNEH TONbKO Ans odopmMneHust Ha CaiiTe.



MpunoxeHne Ne 16
k CornawleHunto 06 aneKTpoHHOM JOoKyMeHToobopoTe
MepeyeHb 31eKTPOHHbIX AOKYMEHTOB,
nepepaBaeMbIX U NonyvyaeMbiX nocpeacTBoM CUcteMbl U TpeGoBaHUA K MX ODOPMITEHUIO

1. B cooTtBeTcTBMM ¢ CornalieHnem CTOpOHbI A0oroBopuiinCb CoCtaBuUTb VIC“IepI'IbIBa}OLLI,VIﬁ nepeyeHb Sﬂ,,
nepegaBaeMbIX KnneHtom B YHpaBnmou.l,y}o KOMNaHUO 1 noanexawnx O6p360TKe B Cucreme.

Takumm OOKYMEHTaMU ABNAKTCA:

Mo onepaunsaim ¢ MHBECTULUOHHbIMU Nasmu MNMUD:

e3agBka Ha npuobpeTeHne WHBECTUUUOHHBIX naeB [1M® nog ynpasneHvem YnpasnstoLiewn
KOMMNaHuen;

¢ 3a8BKka Ha 0BMeH nHBeCTULMOHHbIX Naes MNP noa ynpasneHnem YnpasnsioLLen KoMnaHuen;

¢ 3asBKa Ha noralleHne UHBECTULMOHHbIX NnaeB NMN® noa ynpasneHnem Ynpasnsiowen kKoMnaHnen;

¢ 3a5BMEHME Ha OTKPbITUE MNULIEBOIO CYETA;

e aHKETa 3aperMcTpMpoBaHHOIO nuua, 3anofiHgemas B Lensax OTKPbITUS NULUEBOro cyeTa Nuuom,
OCYLLIECTBNALWNM BEAEHNE peecTpa BnagenbLeB MHBECTULNOHHBIX Maes;

e CBeeHNs 0 hmnsmyeckom nuue, NOATBEPXKAEHNE KOTOPbIX HE CBA3AHO C HEOOXOANMOCTbIO N3y4eHUs
Ynpasensiowen kKomnaHmen npaBoyCcTaHaBMMBAIOLLNX AOKYMEHTOB;

¢ 3asBMEeHNEe Ha N3MEHEHME CBEOEHUI O hr3MYecKoM nuue.

Mo onepauusam B pamkax [loroBopos [1Y:

e 3asBMneHne o npucoeamHeHum k JJorosopy Y;

e YCNOBMS NpoAaykTa, CBMAETENbLCTBYOWME 0 Bbibope KnueHTom cooTBeTCcTBYOLWEN VIHBECTULMOHHOM
ctpaterun (ecnu ycnosusimn [orosopa [Y npegycMoTpeHa HeobXoOuMMOCTb MNOAMUCAHUSA  YKa3aHHOro
OOKYMEHTa);

e aHKeTa No onpeaeneHnto MHBECTULMOHHOMO NPOMUIs KNUEHTa;

e 3asBMNeHne 0 NPU3HaHWM nmua KBanuULMPOBaHHBIM MHBECTOPOM;

e HAMBUAYamNbHLIA AOroBOP AOBEPUTENBHOrO yNpaBrneHus W/unu OOoMNofnHUTENbHOE cornalleHue K
WHAMBUAYanNbHOMY AOMOBOPY AOBEPUTENBHOIO YNpaBneHmus™ ™ ;

e pacrnopsiXeHne 0 BO3BpaTe UMYLLECTBA;

e cBeieHMs 0 (hm3nveckom nuue, NOATBEPXKAEHNE KOTOPbIX HE CBA3aHO C HEOOXOOUMOCTLI0 U3yYEeHNS
YnpasnsoLen KomnaHven npaBoyCcTaHaBMMBaoLWLMX JOKYMEHTOB;

¢ 3asiBNeHNe Ha U3MeHeHne cesefeHnin 0 PU3nN4eckoM nuue.

Mo onepauusim B pamkax pa6otbl KnueHTta B Cucreme:
¢ 3a5BKa Ha BOCCTaHOBIeHne goctyna k Cucteme;

e 3a5BKa Ha cmeHy Mapons;

¢ 3a5BKa Ha ycTaHOBKY [lceBOoHUMa.

2. B cootBeTcTBMM € HacTtoswmm CornaweHnem CTOPOHbI AOrOBOPUIIUCHL COCTaBUTbH MCHEPMbIBAOLLUIA
nepeyeHb O[1, nepeaaBaeMbix YnpasnswoLwen komnaHmen Knventy.

® OTYETHOCTb, BCE HeOOXoAuMMble YBEOOMIIEHUSI U WHblE OOKYMEHThbl, NMpefocTaBnsieMble YNpaBnstoLen
koMnaHven KnveHTy B COOTBETCTBMM C OENCTBYHOLUMM 3aKOHOAATENbCTBOM M 3aKMOYEHHbIM [JOroBopom
ay,

e KOMNA npuHATOro Ynpasnawowen komnanven 3O ot KnwmeHTta, nognucaHHoro YK3I Ynpasnstowien
KOMMaHWen ¢ ykaszaHuem BpeMeHu 1 aatbl npuema 3 YnpasnstoLen komnaHmen,

e yBefoMIeHnst Pernctpatopa o6 onepauusix, COBEPLUEHHbIX B peecTpe BnafernbLeB WHBECTULMOHHbIX
naes MNO®.

3. MNepeuncneHHble B nyHKkTax 1 n 2 Hactoswero MNpunoxexnna B npu Hagnexawem mx oopmMreHnn u
nognucaHum Ol1, npupaBHMBaKOTCA K MNOAOOHBIM AOKYMeHTam Ha OyMaHbIX HOCUTENsiX, NOOMMCaHHbIX
CcOBCTBEHHOPYYHOW NOAMMCHI0 N NopoXxaatoT obssdatenscTBa CTOPOH NO COOTBETCTBYIOLLUM JOTOBOPaM.



4. CeupgetenbctBoM TOro, 4to O nonyyeH Ynpaensiowen komnaHuen asnseTcs 3aBepeHHas YKOTI
YnpaBnsiowen KOMMaHUM 3reKTPOHHas Konusa AaHHoro 3 ¢ ykasaHMem BpeMeHu un gatbl npuema 3
YnpaBnsowen KomnaHuWewn, HarnpaefieHHast MO 3MEKTPOHHOM nouTe W/unn pasmelleHHass B JIM4HOM
KabuHete KnueHnta. CBugeTtenbctBoM Toro, 4yto 30 nonydeH KnneHtom saBnsieTcs 3anncb B ONEKTPOHHOM
XypHane Ynpaensiowen KOMMaHuW, oTpaawllas ycrnelwHoe pasmelleHne B JIMYHOM kabuHeTe u/unu
OTNpaBKY 3NEKTPOHHOIO MMCbMa Ha 3SNEKTPOHHbI afpec, ykasaHHbI KnneHToM B Ka4eCcTBe KOHTaKTHOrO.

5. TpeboBaHus no ocbopmneHuto 3L, nepeuncneHHbix B n.1 Hactoswero MNpunoxeHus k CornawleHnio:

5.1. Bce 31 pomkHbl cogepxaTb Heobxoaumble nnatexHble (6aHKOBCKME) PeKBU3UTbI U MHGOPMALMIO B
cooTBeTCTBMU C TpeboBaHMAMU 3akoHogaTenbctBa Poccuiickon ®epepauun, HopmaTMBHBIX akToB baHka
Poccuun, pencreylolwmMmmn npaeunamm AOBEPUTENBHOIO yrnpaerneHus, cooteetcTByowero MN® (ona 3L, no
onepauusiM ¢ MHBECTULMOHHbIMK nasimu MN®), noroeopa Y (ana 3L no onepauusm B pamkax [oroBopa
V), MNMpaBunamu BeaeHns peectpa BnagenbLeB NHBECTULMOHHbIX naes MNP n tpeboBaHnsm Cuctemsl, u
DomkHbl 6b1Tb noanucaxbl M3l KnneHTa.

5.2. Bce 3[, HanpaBndemble YnpaBngwowen komnaHven KnueHTy, AomkHbl OblTb nognucaHbl YKOTI
Ynpaenstowen KoMnaHnu.



*** [NaHHbIN BUA OOKYMEHTa OOoCTyneH Ana nognucaHus KnueHtom (Yupegutenem ynpasrieHus) Npy yCnoBuM, YTO ou3mdeckoe nmuo
saBnseTcs gencreyowmnm KnneHTom Ynpasnsowen KOMnaHum 1 B OTHOLLEHWUW HEro npoBeeHa nonHas naeHtTudmkaums.

MpunoxeHune Ne 2

k CornawieHunto 06 aneKTpoHHOM JOoKyMeHToobopoTe

Tpe6OBa|-w|;| K nporpaMmMHO-TeXHU4YeCKUM cpeacTtBam KnueHTta

1. MNpoueccop Pentium IV 1 GHz nnu nponsBoauTenbHee;

2. OnepaTtuBHada namsatb 1 I'6;

3. OnepauuoHHasn cuctema MS Window Vista nnu 6onee Hoeas;

4. bpaysep - Internet Explorer 10 n BbiLwe;

5. Hannuue poctyna B MHTepHeT no npotokony TCP/IP Ha ckopocTn He meHee 500 K6.
6. [Ing MOBMNbHBLIX YCTPOWCTB BEPCUSA OnepaLoHHON CUCTEMbI

. iOS 9.0 nnn 6onee no3gHsAsA Bepcus
. Android 4.2 unu 6onee no3gHas Bepcus



MpunoxeHue Ne 3

k CornawleHunto 06 aneKTpoHHOM JOKyMeHToobopoTe

PernameHT opraHunsauuvm paﬁoTbl B Cucrteme

1. OOGwme nonoxeHus

1.1. Hactoawun PernameHT ycTtaHaBnuBaeT MOPSAOK OpraHu3auum U MNpoBefeHUs 3NEKTPOHHOro
JokymeHToobopoTa Mexay Ynpasnstowen komnaHmen u KnneHtom, ocyLlecTBnsiemMoro ¢ UCnonb3oBaHneM
Cuctemsil.

1.2. MepeyeHb 3 n TpeboBaHMA NO UX OPOPMNEHNI0 yCTaHOBMEHbI B [punoxeHun Ne16 k HacTosiemy
CornawweHuto.

1.3. APM KnuneHTta obopynyeTcsa B COOTBETCTBMM C TpeboBaHMsIMW, yka3aHHbIMW B [MpunoxeHun Ne2 «k
CornaweHuto.

1.4. Bxog B cucTeMy ocyulecTensietcsds no agpecy hitps:/my.alfacapital.ru/, ¢ _nomoubo MobunbHoro
npunoxexus Anbda-Kanutan unu FOpru3soHT.

2. TepBuyHOe nogkntoveHune Kk Cucteme

2.1. MNopknoyeHne knueHTa k Cucteme OCYLLECTBNSIETCA aBTOMaTMYeCcKM B TedyeHue 5 gHen, nocne
nepBoHavanbHOro obpaileHusa KnveHta B YnpasnsoLwyo KOMNaHuio B Lensax 3aknioveHus Jorosopa OY
nméo nprnobpeTeHnss MIHBECTULMOHHBIX naes MNMN®.

2.2. YnpaBnswowasa KOMMNaHWs HanpasnseT KNWeHTY Ha Homep MoOunbHoro TenedoHa, yka3aHHOro mnpu
obpaleHnn B Ynpasnswowyo komnaHuioo, CMC-cooblieHve, copepxalliee npurnaleHne C ykasaHuem
Homepa knueHTa 1 MNapons, koTopble KnMeHT JomkeH BBECTW Npu nepBom Bxogde B Cuctemy.

2.3. lMocne Bxoga B Cuctemy B cooTBeTCTBYIOWMIN pa3gen Cuctembl, ecnu CornalleHne He akuenToBaHO
KnueHtom paHee, KnneHTy HeobXoAMMO O3HAaKOMWUTBCA W akuenToBaTb HacToswee CornaweHue.
3akntoyeHne [orosopa LY wu/vunn npuobpeteHne/ obmeH / noraweHue MHBECTULUMOHHBLIX naeB MAD B
CncrteMe BO3MOXHO TONbKO nocrne npuHATMS KnneHTom ycnosuin CornaweHusi, 0 Yem B 3MeKTPOHHOM
XypHarne genaeTtcs COOTBETCTBYHOLLAs 3anuch.

2.4. KnneHT 0ba3aH nocne nepsoro Bxoga B Cuctemy npoussecTtun cmeHy Napons.

3. AyteHtudmkauma Knuenta npu Bxoage B Cucremy

3.1. Bxog B Cuctemy ocylectensieTcs cnocobom, ykasaHHbIM B N. 1.4 HacTosero PernameHTa.

3.2. lNMepBuyHasa ayteHTUdUKauma KnueHta npom3BoanTca Ha ocHoBaHuu VaeHTudukatopa, nepegaHHoOro
KnveHToMm B YnpasnstoLyto koMmnaHuio no KaHany gocrtyna.

3.3. OcHoBHbIM UNpeHTudmkatopom KnmeHta B Cucteme sensetca Homep KnueHTa, chopmupoBaHHbIN
YnpasnstoLen KoMnaHnen.

3.4. KnueHT BNpaBe CamMoCTOATENBHO YCTAaHOBUTL/M3MEHUTH/OTMEHUTL CeEBAOHMM ANst UCMONBb30BaHNS B
KadecTtBe WoeHTudukaTopa Hapsgy c Homepom KnueHTa. MNceBooHMM
yCTaHaBMMBaeTCA/M3MEHSIETCSA/OTMEHAETCA B MOPsiAKe, YCTAHOBMNEHHOM YNpasfsilOWEn KOMMaHuenm u
JosefeHHOM A0 ceefeHus KnveHTa B cooTBeTcTBUM € N.8.2. CornatueHus.

3.5. YcraHoBneHue NceBaoHMMa paspeluaeTcs NP BbINONHEHUN CneayoLwmnX YCroBuii:

e  ycTaHaBnusaembln [NceBAoHNM He ncnonedyetcs Apyrum KnveHTowm;

e anwuHa lNceBgoHnmMa He meHee 3 1 He 6onee 20 cMMBOOB;

e B cny4dae aAnuHel NcesgoHnma ot 6 4o 9 cumBonos, [ceBOOHUM He ABMSETCA YNCIOM.

3.6. MNMocneaywowan ayTeHTUPUKALNA NPOU3BOAMTCA NPU UCNoNb3oBaHUM KaHanoB gocTyna — ¢ NOMOLLbHO
Maponsa KnueHTa, nytem BBOAa nepcoHanbHoro Naponsa n Homepa knneHTa B NpeayCMOTPEHHbIe AN 9TOro
nong CucteMmsl.

3.7. C uenbio [JononHUTENbHOM 3aWuTbl  YNpasnswuwas komnaHua HanpasnseT KnuveHty Kop
nogreepxaeHuss B CMC-coobLeHnn, KoTopbli HE0OX0AMMO BBECTU B COOTBETCTBYHOLLEE Monie Cuctemsl.
3.8. B cnyyae ytpatbl KnueHtoM poctyna k Cucteme, KnueHT BnpaBe WHUMLMMPOBATbL npouenypy
BOCCTaHOBMEHMS AOCTyNa C UCMOMb3oBaHMeM CTpaHuLbl Bxoga B CucteMy no agpecy, ykasaHHomy B n. 1.4
HacTosiwero PernameHta wnmM B MOOGUNbHOM npunoxeHun «Anbga-Kanutan» wunum B MOBGUNBHOM
npunoxexHune «lopusoHT». lNog BoccTaHoBneHuemM poctyna k Cucteme MOHMMAIOTCS CcoBeplLulaemble Mo
wHuumatmee KnueHTta gencteusa Ynpasnsawwen KOMAaHUU MO aHHYNUPOBaHUKO paHee CHOPMUPOBAHHOMO
Mapons, co3gaHuio M HanpaeneHutio KnveHTy BHOBb co3faHHoro [apons, a Takke, Npu HeobXoaumocCTH,


https://my.alfacapital.ru/

HanpaBneHne KnueHTy WpaoeHTudwmkatopa B MOpsiAke, YCTAHOBMEHHOM Ynpasnsiowen KomnaHuen.
PasbnokupoBka pgoctyna k Cucteme npov3BOAWUTCS B COOTBETCTBMM C BHYTPEHHUMU [lonoxeHusmun
Ynpasnstowen KoMnaHuu.

4. ®opmupoBaHume I ana npuobpeteHus/ obmeHa/ noraweHUA MHBECTULMUOHHLIX naeB MUD u
npucoeauHeHuUs K DOorosopy ay B Cucreme
4.1. MNpu nHnyumnposaHun KnneHtom B Cucteme onepaumu no nepBuUYHON NOKYMNKE UMHBECTULMOHHBLIX NaeB
MN® npoucxoant chopmupoBaHme cneayowmx J0:
e  3adBKa Ha nNpuobpeTeHne MHBECTULMOHHbIX naes MNNP;
e  3asBrieHWe Ha OTKPbITUE NULIEBOrO CHETA;
e  aHKeTa 3aperucTpMpoBaHHOro nuua.
4.2. MNpwu npoefeHumn KnneHtom B Cucteme oneparmm obmeHa naes ogHoro NMU® Ha nan gpyroro MNMNAN® 6e3
OTKPbITUS NULIEBOro cyeTa (T.e. NMUEBON cyeT Obin OTKPLIT paHee) dopmupyetca I3[, - 3asiBka Ha obMeH
WHBECTULIMOHHBbIX Naes, Npu noraweHun cdopmupyetca 3L - 3asgBka Ha noralleHne UHBECTULIMOHHLIX NaeB
MAN®. MNpu opopmneHun Knuentom B Cucteme 3asdBKM Ha NpoBefeHUe AaHHbIX onepauun KnneHTt obasaH
yKasaTb NULLEBON CYET, MO KOTOPOMY HEOHXOAMMO NPOBECTU onepauunio obmMeHa unu noralleHus.
4.3. Mpwn npoeegeHnn KnueHtom B Cucteme onepauun obmeHa naee ogHoro MNP Ha nan gpyroro NMN® ¢
OTKpbITUEM NULIEBOrO cHeTa dopmupyeTcs O - 3asiBka HAa 06MeH MHBECTUMUUOHHLIX naes MNP, 3aasneHue
Ha OTKPbITUE NULIEBOro cYeTa U aHKeTa 3aperncTpupoBaHHOro nuua.
4.4. lMpun npoBegeHun KnveHtom B Cucteme onepaumm npuobpeTeHust npoaykta B pamkax [orosopa LY
npovcxoauT cpopmmpoBaHue 3L - 3asiBNeHns o npucoeguHeHun k Jorosopy Y M ycnoBui npoaykra,
cBupeTenbcTByowmMe o Bblbope KnveHTOM cooTBeTcTBylOWENn WHBECTUUMOHHON cTpaTterun (ecnu
ycrnosusamu [lorosopa [1Y npegycmoTpeHa Heob6Xo4MMOCTb NOANUCAHNA yKa3aHHOMo JOKYMEHTa).
4.5. MNpu cobnogeHun ycrnosum, yctaHoBrneHHbIX MpunoxeHvem Ne 16, KnueHT nmeeTt npaso nognucatb B
Cucteme vHamMBuayarnbeHbIN OrOBOP AOBEPUTENBHOMO ynpaBneHus U/unv JOMNOfHUTENbHOE CornalleHne K
MHOUBMAYaNbHOMY AOrOBOPY AOBEPUTENBHOIO YNpaBneHus U/mnm pacnopskeHne o Bo3spaTe MMyLLECTBA B
dopme 3.
4.6. KnneHT 06a3aH BHMMATENbHO NPOBEPUTL KOPPEKTHOCTL NEPCOHATNbHbIX AAHHBLIX, MApaMeTpbl onepaumm
N TONMbKO MOCMEe 3TOr0 OCYLIECTBUTbH MNOATBEpXAeHWe onepauuun. [Mpu obHapyxeHun HecooTBETCTBUS
nepcoHanbHbIX AaHHbIX KnueHT gomkeH obpatntbesa B odmc YNpaBnsoLwen KOMNaHu1 U nogatb 3asiBNeHne
Ha M3MEeHeHWe aHKeTHbIX [AaHHbIX. YnpasnswoLwasa KomnaHus He HeceT OTBeTCTBEHHOCTM 3a OTKas B
npoBefeHUN onepaLmm, Bbl3BaHHbIA HEKOPPEKTHBIMU AaHHbIMU B /.
4.7. Onga nogTBepxaeHus Kaxxaon onepaumm n nognucanns 3 Ynpasnstowasa komnaHmsa Hanpasnset CMC-
coobuweHne Ha TenedoHHbIn HoMep KnveHTa ¢ Kogom noateBepxaeHus. 3asiBka Ha npuobpeTeHue,
noraweHne un obmeH naeB MNP cumTaetca nognucaHHoW Tonbko nocne BeBoaa Knmentom Kopa
noaTBepXxaeHus, kotopbin aensietcsa N3N B cooTBeTCcTBYOWEE None Cuctemsl.
4.8. 31, cdoopmupoBaHHble ¢ NOMOLLbD CUcTeEMbl B COOTBETCTBUM C M. 4.1 1 4.2 HacTosiwero MpunoxeHns K
Cornawenuto, nognuceiBaetcsa N3N KnneHta B momeHT BBoaa Koga noartesepxaeHus. M3l 8 3 nmeet
cnegyoLine nons:
e [laTta n Bpemsa nognucaHus;
° CsepneHus o knueHTe, noanucaswnm 3,
. Kog noaTBepxaeHus, MCNONb30BaHHbIV AN onepauuu.
4.9. MNo 3aBepLUeHNN npouecca 0hOoOpMIIEHNS 3asBKM MO onepaunsam C UHBECTUUMOHHbIMK nadamu MAD nnu
noanucanus [orosopoB [AY/NHAouBmAayanbHbIX [OFOBOPOB [OBEPUTENLHOrO YyrpaBneHus wnu nprvema
PacnopsikeHun o Bo3BpaTe MMyLLECTBa, YNpaBnsiowas KoMnaHus HanpasBnsieT B Te4eHNe 0AHOro pabo4ero
OHS MO 3MEeKTPOHHOW noyTe u/wnu pasmelwiaet B JinyHom KabuHete KnuneHTa coobuieHue, copepxaliee
HanpasneHHble KnneHtom 3L nognucanHblie M3l KnneHTta n YK3IT co cTopoHbl YnpaenstoLwen KoMnaHuu.
Mpn odopmneHnn PacnopsikeHnss o0 Bo3BpaTe MMyLLecTBa B 3MEeKTPOHHOM Buae B pasMmepe,
npesbiwatowem 100 000 (Cto Thicay) pybnen, YnpaBnswowWMiA BApaBe MPOBECTU LOMOMHUTENbHYHO
npoBepKky cBefeHui o6 Yupegutene ynpaeneHust B uenax NMNOO/OT/GPOMY. Cpok npoBepku CBeLEHUIA He
MoxeT npeBbiwate 1 (OanH) pabounin geHb ¢ gatbl nognucaHus KnueHtom PacnopsbkeHus o Bo3BpaTe
umywectsa. [pn atom gaton npvema PacnopskeHusa o Bo3BpaTe MMyLLEeCTBa B ANIEKTPOHHOM Buge byaet
SBNATbCS [aTa YCNewHOoro npoBeOeHUs MPOBEPKM COOTBETCTBYHOLMX CBegeHun. B cnydae, ecnn B
pe3ynbTate MpPOBEAEHUS NPOBEPKW, YNpPaBnsOWUM BbisiBieHa HeOoOXOAMMOCTb NpeaocTaBreHus
OononHUTEnNbHbIX cBefeHun o KnmeHTe, PacnopsikeHne o BO3BpaTe MMYLLECTBA HE MOXET ObITb MPUHATO B



9MEeKTPOHHOM BuAe, W Ans odopmieHns PacnopsikeHns o Bo3BpaTe umyliectsa, KnveHTy HeoGxogumo
0o6paTnTbCs K YNpasnstowemy fMYHo.

BosspaT 4acTn mmyulecTtBa M3 ynpaslieHUA No O0roBsopy OOBepUTEeNbHOro ynpaslieHUA Ha OCHOBaHUU
PaCI'IOpﬂ)KeHI/Iﬂ O BO3BpaTe MMmyLlecTBa He npekpawlaeTt OencTems Oorosopa AoBepuTeribHOro ynpasneHusa.
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